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Academic Experience

2011-Present
Professor and Department Chair, California State University San Bernardino
1998-2011

Assistant, Associate and Full Professor of Public Administration, University of Alaska
Southeast

2001-2003
Assistant Professor of Public Administration, Walden University

1997-1998

Visiting Assistant Professor of Public Administration, Indiana State University

Education

1997 Ph.D. in Public Policy, Indiana University, Bloomington, Indiana
Fields: Public Policy, Public Management, Comparative Politics
Dissertation: The Effect of Ethnic Preference Policies on Ethnic Conflict

1978 Master of Public Administration, American University, Washington, D.C.
Concentration in International Development

1974 B.A. in History, Colorado State University, Fort Collins, Colorado
Secondary Teaching Certification

University Courses Taught

California State University at San Bernardino 2011-Present

Theory and Practice of Public Administration
Government and Business Relations

Research Methods in Administration

Human Resource Management in the Public Sector
Managing Diversity in Organizations


mailto:jonathan.anderson@csusb.edu

University of Alaska 1998-2011

Introduction to Public Administration
Research Methods in Administration

Scope and Methods of Research in Business Administration
Organizational Theory and Behavior
Program Evaluation

Public Administration Ethics

Natural Resource Policy

Public Budgetary Process

Human Resources Administration

Public Administration Capstone

Leadership Communications

Organizational Communications

Advanced Readings in Public Administration
Local Government Management

Indiana State University 1997-1998

Advanced Personnel Management

Ethics in Public Administration

Public Personnel Management

Managing Cultural Diversity

State and Local Politics

Legal Environment of Public Administration
Organizational Behavior

Introduction to Public Administration
Organizational Development

Indiana University 1991-1995

Instructor:

Introduction to Public Management
United States Foreign Policy
Teaching Assistant:

American Social Welfare Policy
Introduction to American Politics
Introduction to Public Policy

Academic Positions and Committees

2011 - Present Chair Department of Public Administration Cal State San Bernardino

2011 - Present Member CBPA Senior Leadership Team

2011 - Present CSUSB Principle Representative to NASPAA- Network of Schools of Public
Policy, Affairs and Administration

2018 - Present Member University Diversity Committee

2018 - Present Member, CSUSB Grade Grievance Review Panel



2015 - Present Member CSUSB Assistive Technologies Initiative Steering Committee
2007 - Present Member Editorial Board, International Journal of Organizational Theory and

2016 - 2018
2015 - 2017
2014 - 2015
2012 - 2015
2013
2012-2014
2012 - 2013
2011 - 2012
2011- 2012
2012 -
2011- 2011
2010 - 2011
2010

2010

2008 - 2011
2008 - 2010

Behavior
Member Faculty Senate Faculty Affairs Committee
Member Faculty Senate Distance Learning Committee
Member CSUSB Strategic Planning Advisory Committee
NASPAA Executive Board,
Member, CSUSB Associate VP Finance Search Committee
Member, CSUSB Grade Grievance Review Panel
Chair, CBPA Web Development Committee
Member, CBPA Awards Committee
Member, ASPA National Code of Ethics Review Working Group
Member, CBPA Student Services Coordinator Search Committee
UAS Honorary Doctorate Committee
UAS Faculty Representative University of Alaska Statewide Academic Council
Member UAS Strategic Planning Committee
Member SOM Administrative Staff Search Committee
UA Faculty Alliance - UA HR Council (08-09) UA Business Council (09-10)
President-elect and President UAS Faculty Senate, UAS Rep. System

Governance Council, UAS Chancellor’s Cabinet

2008 - 2010
2008 - 2009
2009

2009

Convener Civic Engagement Task Force

Member UAS Senate/Administration Reconciliation Committee

Guest Editor Administrative Theory and Praxis symposium on Social Equity
and Public Administration

Grant Reviewer UAS Teaching and Learning Grants

2002, 05, 06, 08 Public Administration Theory Conference Program Committee

1999 - 2007

1998 - 2007
1998 - 2007
2005 - 2006
2000 - 2006
2003 - 2005
2003 - 2005
2003 - 2004
2002 - 2003
2001 - 2003
2001 - 2003
2001

1997 - 1998
1995 - 1997
1991 - 1996
1995 - 1996
1994 - 1996
1994 - 1995
1994 - 1995

UAS Principal Institutional Representative, National Association of Schools of
Public Affairs and Administration (NASPAA)

Member Graduate Curriculum Committee [Chair 2001-2005]

Program Director, Master of Public Administration

Chair Business and Public Administration Department

Coordinator, Leadership Communications Institute

Developer and Facilitator, UAS Faculty Development Seminar

Faculty Senator

Member, President’s Ad Hoc Committee on Accountability and Sustainability
Organizational Vice President, UAS United Academics

Editorial reviewer for Arctic Journal and Northern Review

Grievance coordinator, United Academics

Guest Editor, Northern Review Issue 23

Member, Indiana State University Gender Fair Practices Committee
Mediator, Indiana University Student Mediation Program

Grievance investigator, Office of Affirmative Action, Indiana University.
Research assistant, Institute for Development Strategies, Indiana University
Member, Bloomington Faculty Council Affirmative Action Committee
Member, Ph.D. Admissions Committee, Public Policy, Indiana University
Diversity Mentor, Indiana University



1990
1989

Research Assistant, Minority Enhancement Program, Indiana University
Office Assistant, Minority Achievers Program, Indiana University

Non-Academic and Community Experience

2011 - present Board member and President (2014-16) ASPA Inland Empire Chapter
2012 - present Treasurer Inland Valley Meeting of the Society of Friends
2013 - present Member — League of Women Voters

2014,2016  Moderator - Public Election forums, San Bernardino and Rialto
2014 - 2015 Board Vice President Central Cities Lutheran Mission (Men’s Shelter)
2005 - 2011 Assembly Member, City and Borough of Juneau (Re-elected 2008)
2009 - 2011 Co-Chair Alaska Municipal League Revenue and Finance Committee
2010 - 2011 Member Steering Committee: Native Youth Suicide Prevention Task Force
2007 - 2011 Board Member Douglas Island Pink and Chum (DIPAC)
2006 - 2011 Member AWARE Delta Creative Community Response Team
2004 - 2011 Hospice Volunteer
2009 Grant reviewer — Eaglecrest Scholarship Fund
2006 - 2008 Grant Reviewer, Food Banks of Alaska
2002 International Election Monitor, Organization for European Security and
Cooperation (OSCE) Kosovo
2003 - 2005 Member, City and Borough of Juneau Personnel Board
2001 Public Member Citizens Advisory Committee, U.S. Forest Service Off-Road
Vehicle Plan
1999 - 2003 Member, City and Borough of Juneau Human Rights Commission
1997 - 1999 Grant Reviewer HUD
1984 - 1989 President, City Taxi Inc., Bozeman, Montana
Owner/President of 10-employee transportation corporation
1979 - 1983  Foreign Service Officer, U.S. Department of State
Political/Consular Officer, Dacca, Bangladesh
Political/Consular Officer, Canberra, Australia
Public Programs Officer, Washington, DC
1978 Intern, U.S. Agency for International Development Office of Urban
Development
1970 - 1971 U.S. Army Medic
Publications

Silard, Anthony and Anderson, Jonathan (2018) The Influence of Disparate Emotional
Labor Performances by Diverse Group Members on Government Legitimacy, Public
Administration Quarterly, 42:2, 159-182.

Anderson, Jonathan (2016) Economic Policies. In A. Ni and M. Van Wart (Eds.) Building
Business-Government Relations 104-133. New York: Routledge.

Anderson, Jonathan (2014) An Open Letter to “Dirty Hands” Theorists from a Public
Manager: (or the pitfalls of divorcing theory from practice), Public Integrity,16:3, 305-

315.



Anderson, Jonathan (2013) The Gospel According to Merit: From Virtue to Rationality to
Production, International Journal of Organizational Theory and Behavior, 16:4.

Anderson, Jonathan (2012) Locating Resilient Governance: the Role of the Public Manager,
Public Administration Quarterly 36:2, 555-563

Anderson, Jonathan (2012) Through the Looking Glass of Theory, Administrative Theory and
Praxis, 34:3, 483-488

Anderson, Jonathan (2012) FLASH MOBS Revisited: Public Threat or Democratic Freedom,
PM Public Management 94:2, 28-29.

Anderson, Jonathan (2010) PA, Social Justice and the Right to a Roof Over Our Heads, PA
Times, 33:1, 25.

Anderson, Jonathan (2009) Illusions of Accountability: Credit and Blame Sensemaking in Public
Administration, Administrative Theory and Praxis 31:3, 322-339.

Candler, Gaylord George, Richard Greggory Johnson 111, and Jonathan F Anderson. (2009)
Symposium editors, Introduction and Afterword : Public Administration, Social Equity
and Social Justice: Future Journeys and Roads Less Traveled. Administrative Theory and
Praxis 31:2.

Anderson, Jonathan (2007) The Lucifer Effect-Book Review, Administrative Theory and Praxis,
December, 29:4, 605-608.

Anderson, Jonathan (2007) Representational Democracy” and “Social Democracy,
entries in Encyclopedia of Governance, Thousand Oaks: Sage.

Anderson, Jonathan (2007) The Challenge of Globalization to Public Administration
Identity, 51-67, in Handbook of Globalization, Governance and Public Administration,
Farazmand and Pinkowski eds. Boca Raton, FL: Taylor and Francis.

Anderson, Jonathan (2006) Mad Professor Runs for Office, Monthly Column for PA Times.

Anderson, Jonathan (2006) The Rhetorical Impact of Evil on Public Policy,
Administration and Society, 37:6. 719-730.

Anderson, Jonathan (2006) "EVIL" Revisited, Administration & Society. 37:6, 737-739.

Anderson, Jonathan (2004) The Future of Freedom-Book Review, Administrative
Theory and Praxis, September, 26:3.

Anderson, Jonathan (2003). A Modest Proposition on the ‘Meaning of Life,” Global
Virtue Ethics Review 4:2, 117-128.

Anderson, Jonathan (2002). The Alaska Permanent Fund: Politics and Trust, Public
Budgeting and Finance Summer, 22:2.

Anderson, Jonathan (2002). Community Building in a Distance-Delivered MPA Program
at the University of Alaska Southeast, Public Voices 5:3.

Anderson, Jonathan (2001). Northern Communities and the State: Is Resistance 'Futile?’
Northern Review, Summer, 23.

Anderson, Jonathan (2000). A Conversation, Administrative Theory and Praxis, September,
22:3, 605-620.

Anderson, Jonathan (1999). Politics as the Core of Public Administration
Education. In Public Affairs Education, Stuart Nagel, ed. Huntington, NY: Nova Science
Publishers.

Anderson, Jonathan and Lisa Bingham (1997). Upstream Effects from Mediation of Workplace
Disputes. Labor Law Journal, 48 (October):10.

Anderson, Jonathan (1997). Ethnic Conflict and Ethnic Preference Policies. Public Policy
Research Newsletter 5:1.



Perry, James and Jonathan Anderson (1994). Collective Bargaining and the Public Sector. In
Handbook of Public Sector Labor Relations, Jack Rabin, ed. New York: Marcel Dekker.

Anderson, Jonathan (1994). Can the State Survive? Conference Proceedings, Indiana Center on
Global Change and World Peace, Indiana University.

Academic Presentations

Public Administration and the “Meaning of Life”: Just another Matrix to Awaken From (2018)
Paper delivered to the annual Public Administration Theory Conference in Cleveland,
Ohio

Emotional Labor on the Frontier (2017) Paper delivered to the annual
Public Administration Theory Conference in Laramie, Wyoming.

NASPAA Accreditation and the Movement to Measure (2016) Paper delivered to the annual
Public Administration Theory Conference in San Antonio, Texas.

The Challenge of Democracy- Critiquing the Call and Seeking a New Frame (2015)

Paper delivered to the annual Public Administration Theory Conference in VVancouver,
British Columbia.

Epistemology in an Era of Hyperreality (2014) Paper delivered to the annual Public
Administration Theory Conference, Miami, FL.

Leadership and Utopia: Dismounting the Man on a White Horse (2013) Paper delivered to the
annual Public Administration Theory Conference, San Francisco.

The Evolution of Citizen Engagement. (2013). Paper delivered to the annual conference of the
American Society for Public Administration, New Orleans.

Citizen Accountability in a Democracy (2012) Paper delivered to the annual
Public Administration Theory Conference, South Padre Island, TX.

Distance or Not? (2010) Paper prepared for the Annual Conference of the Academy of
Management, Montreal, Canada.

The Impact of Political Corruption on Public Manager Attitudes and Behavior (2009) Paper
delivered to the Annual Meeting of the American Society for Public Administration,
Miami, FL.

War on Terror: How Language Shapes Policy (2007) Paper delivered to the annual
Public Administration Theory Conference, Harrisburg, PA.

Innocence, Blame and Accountability: Avoidance and Sensemaking in Public Administration
(2007) Paper delivered at the Anti-Essentialism in Public Administration Conference, Ft.
Lauderdale, Florida.

Walking the Talk: A Public Administration Professor Turns Politician-- Dirty Hands at the
Municipal Level, (2006) Paper delivered to the annual Public Administration
Theory Conference, Olympia, WA

Turkey, the EU and the Challenge of Unity (2005) Paper delivered to the annual
Public Administration Theory Conference, Krakow, Poland.

Cultivating the Clods: NASPAA Accreditation (2004). Paper delivered at the annual
Public Administration Theory Conference, Omaha, NE.

Public Administration Identity, Loyalty and Obligation in the Postmodern World (2004).
Paper delivered at the annual meeting of the American Society for Public
Administration, Portland, OR

The Rhetorical Impact of ‘Evil’ on Public Policy (2003). Paper delivered at the annual
meeting of the American Society for Public Administration, Washington, D.C.



Viewing 9/11 With Analytic Eyes (2002). Plenary Presentation, Walden University
C4 Conference, Seattle, WA.

Northern Communities and the State: Is Resistance ‘Futile?’ (2002). Paper delivered at the
Western Social Science Association Conference, Albuquerque, NM.

Public Administration as 'The Meaning of Life’ (2001). Paper delivered at the Public
Administration Theory Conference, Leiden, Netherlands.

Small MPA Programs (2001). Presentation to the annual conference of the National Association
of Schools of Public Affairs and Administration.

Mary Parker Follett: Feminist, Postmodernist and Management Consultant (March 2000).
University Presentation for Women's History Month.

Community Building in a Distance-Delivered MPA Program at the University of Alaska
Southeast (2000). Paper delivered to the Public Administration Teaching Conference,

Fort Lauderdale, Florida.

The Alaska Permanent Fund (2000). Paper delivered to the Public Administration Theory
Conference, Fort Lauderdale, Florida.

Psychoanalytic Theory and Public Administration (1999). Panel Chair and Discussant, Public
Administration Theory Conference, Portland, Oregon.

Ethnic Preference Policies and Ethnic Competition: Path to Community Integration or
Separation (1998). Paper delivered to the American Political Science Association
Conference, Boston, MA.

Polity as Personality: Social Dysfunction and the Path to Civic Health (1998). Paper delivered to
the Public Administration Theory Conference, Colorado Springs, CO.

Teaching Politics as the Core of Public Administration: The Missing Piece (1998). Paper
delivered to the Public Administration Teaching Conference, Colorado Springs, CO.

Training and Other Presentations

2018 Microfinance as Conscious Capitalism, Coyote Radio presentation

2018 Keynote Speech for San Bernardino County Courts Graduation

2017 Electoral College -Presentation to League of Women Voters

2017 Leadership for Tech Managers CSUSB IT Leadership Forum

2016 Moderator- Rialto Candidate Forum

2016 Using Zoom PA Teaching Workshop

2013/2018 Ethics in Public Administration- Inland Empire Chapter of ASPA

2012 Personalizing your Online Class - PA Department Professional Development

2012 San Bernardino League of Women Voters — “Citizens United and Campaign Financing”

2011 Juneau Alaska League of Women Voters — “Why Be Civil”

2011 UAS Faculty Development Seminar — University orientation

2009 - 2011 Steering Committee and Instructor: Leadership Juneau

2010 Ethics: presented for UAS Staff Development Day

2009, 2010 Citizen Responsibilities: Juneau Douglas High School Seniors

2005, 2006, 2009, 2010 Online Etiquette and Ethics, MBA Orientation

2009 Parliamentary Procedure, Roberts Rules and Meetings: presented to UAS Student
Government

2009 Council Manager Governments: presented to the League of Women Voters

2009 Sexual Harassment Awareness Training, Alaska State Legislature



2008 Sexual Harassment Awareness Training, Juneau Alliance for Mental Health
2008 Growing A healthy Workplace, Public Health Nurses

2008 Sexual Harassment Awareness Training, Bartlett Hospital

2007 Community Building, UAS Staff Development Day

2004, 2005 Faculty Search and Screen Committees, UAS

2005 Electronic Communications Skills, Alaska Association of Social Workers
2004 Electronic Communications Skills, SERRC, Juneau

2002- present Sexual Harassment Awareness Training, Juneau Public Schools
2002 & 2004 Facilitating Safe Schools, Professional Development course,
1998-2005 Public vs. Private Management, Certified Public Manager Training
2000-2006 Sexual Harassment Awareness Training, UAS Faculty and staff
2002-2005 Research and Program Evaluation

2000-2006 Ethics in Public Management, Certified Public Manager Training
2001 Teambuilding, U.S. Forest Service

2000-2004 Conflict Management, Certified Public Manager Training

2000 Personnel Management, Alaska Municipal Managers

2000 Advanced Supervisory Training, Alaska Municipal Clerks

1999 Workplace Relationships, Alaska State Hospital Managers

1998 Communications Skills, Indiana State University

Other

2018 - Quality Matters Certification for Online Teaching-PA 619 Managing Diversity
2015 — Partnership Award — CSUSB Division of Administration and Finance

2010 — Present, International City/County Management Association

2009 — Present, League of Women Voters

2006 - UAS Outstanding Faculty Award (United Academics)

2002 - Nominated for NASPAA National Teaching Award

2000 - 2011 President PFLAG Juneau

1998 — Present, Public Administration Theory Network

1996 — Present, American Society for Public Administration



