Administration and Finance — Student Employment

DEPARTMENT ASSESSMENT
PLAN
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2020 Survey

In association to your student employees' professional development, please rate your
agreement with the following statements

1 assist them in the development of writing skills

| assist them in the development of communication skills.

| provide opportunities to work effectively with individuals with a
variety of backgrounds, experiences, and cultures.

| assist them in the development of effective time management
skills.

| assist them in the development of conflict negotiation skills.

| provide opportunities to use critical thinking skills to form
opinions and solve problems.

| help them prepare for the world of full-time emplovme}lt.
1 help them learn more about career options.

| help them make connections between work and life as a student.
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M Strongly agree W Somewhat agree W Neither agree nor disagree ' Somewhat disagree M Strongly disagree
What tools do you believe your department would need to support career readiness for student employees? n
A specialized supervisor training for career readiness 55
University Onboarding program for student employees 59
Other student employee related training. Please explain. (See Text Responses) 29
Other tools or training. Please explain. (See Text Responses) 17
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Pre-Assessment; Setting Performance
Objectives

1{Low)(Developing
awareness, limited
capabilities)

} (Medium)(Competent
knovdedge, basic
capabilities)

5({High)(Thorough &
extensive knowledge,
advanced
capabilities)
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Post-Assessment; Setting
Performance Objectives

1(Low)(Developing
awareness, limited
capabilities)

§ (Medium)(Competent
knovdedge, basic
capabilities)

4

5(High)(Thorough &
extensive knowledge,
advanced
capabilities)
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Pre-Assessment; Providing Feedback
and Coaching

1{Low)( Dc- elop g
awarenes t d
caaaﬁ ties)

} (Medium)(Competent
knovidedge, basic
capabilities)

S(High)(Thorough &
extensive knowledge,
advanced
capabilities)

&\ CSUSB WE DEFINE THE 7%

ﬁ



Post-Assessment; Providing Feedback
and Coaching

1{Low)(Developing
awareness, limited
capabilities)

5(High)(Thorough &
extensive knowledge,
advanced
capabilities)
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Pre-Assessment; The Nature of
Employment (at-will positions):

1 LU pDe elop g

caaaﬁ ties)
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S5(High)(Thorough &
extensive kno \1ed;,e
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Post-Assessment; The Nature of
Employment (at-will positions):

1{Low)(Developing
awareness, limited
capabilities)

} (Medium)(Competent
knovdedge, basic
capabilities)

5({High)(Thorough &
extensive knowledge,
advanced
capabilities)
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Additional Information

Go through the technical aspects, such as the hiring
process, timesheets, and the specific review form.
Expand on Formal Feedback - how to write formal
notices, who needs to be involved in a formal
disciplinary meeting?

Pairing setting performance objectives with college
to career readiness.

Joseph and Rodrigo presented an exceptional
workshop. Aside from their presentation skills, the
interactive activities and videos kept me engaged
and interested in the content.

Excellent presentation and materials. Valuable tools
for setting expectations and assessing them, as well
as taking corrective actions.

Great training, presenters were amazing at
explaining and keeping the training interesting.
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