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 Assessment Purpose
– To reduce paper claims
– To improve reporting of reimbursements through Concur
– To make the process easier and more efficient 

During COVID, we found a higher need for an online process 
due to the fact that many were working remotely
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 Assessment Methodology
– We reviewed the number of paper reimbursement claims for both candidate and 

students for the last 3 Fiscal Years
– We started to review this process in January of 2020, but when the pandemic became 

apparent, we had to push this project forward
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 Assessment Data
– We started with University Advancement 

• We created and tested 52 students reimbursements as a pilot batch
• We created and tested 12 candidate reimbursements in the spring quarter (2020) 
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Sample of Concur Reporting
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 Assessment Findings
– Paper reimbursements outside of Concur are not accurately 

accounted for in reporting
– Paper reimbursements are a manual, labor intensive process 
– Wet signatures were required
– Paper receipts were required, sometimes leading to missing 

or illegible receipts
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 Implications for Practice
– Reimbursements completed electronically in Concur are 

included in detailed Concur reporting 
– Reimbursements in Concur are easier and more efficient
– Digital signatures eliminate the need to route paper 

documents to approvers 
– E-Receipts, uploaded directly into Concur eliminate hard 

copy receipts and missing or illegible receipts
– Concur is able to archive information in the data warehouse 

making it easier to pull the records for auditors
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 Looking toward the future
– Create a “guest reimbursement” portal, which would allow a 

link to be sent to the candidate or student where they could 
enter their own data and upload their own receipts

– This would eliminate a campus delegate from having to 
manage all the activity, such as logging data on behalf of the 
payee

– The delegate would instead review the data entered and 
forward it for approval



If you have any additional questions or need assistance, please contact: 

Mona Sinha at 909-537-3158 

or via email at:  manorama.sinha@csusb.edu

Thank you!  

Questions?  
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