
CSUSB Alumni Ambassador Campaign: Admissions FAQ Sheet 

Introduction 

Welcome to the CSUSB Alumni Ambassador Campaign! Your role is vital in helping our 
newly admitted students feel connected to CSUSB. This FAQ sheet provides key 
information to assist you during your communications with students who have applied to 
CSUSB but have not yet committed.  

CSUSB Campaign FAQ for Alumni 

1. What is CSUSB's mission? 

Cal State San Bernardino (CSUSB) is dedicated to student access success and regional 
transformation through innovative programs, teaching excellence, and outreach, fostering 
a diverse and inclusive environment. Our university is also top in the nation towards 
affordability and social mobility.  

2. What programs are offered at CSUSB? 

CSUSB offers a wide range of undergraduate and graduate programs across various 
disciplines, including business, education, engineering, health, liberal arts, and social 
sciences. More info is available: https://catalog.csusb.edu/programs-az/ 

Admissions Process 

3. Are there any requirements for admission I need to follow? 

Transfer Students: https://www.csusb.edu/admissions/apply-csusb/transfer-students 

First Time-Freshman: https://www.csusb.edu/admissions/apply-csusb/first-year-students 

4. Can my friends/family still apply? 

Cal State Apply application information and deadlines cand be found at 
https://www.calstate.edu/apply  

5. What are my next steps now that I have been admitted?  

• Students should have created their MyCoyote account and become familiar with 
their CSUSB Gmail account.  

• Students should be following their “To Do List” with deadlines around transcripts 
and Orientation registration.  

• Once a student is admitted, they need to log in to MyCoyote to accept their offer, 
this will prompt an Email Invitation from Orientation for them to attend an in-person 
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meeting at CSUSB for them to build their class schedule. (The email will take 
48hours) 

Financial Aid and Scholarships 

6. What financial aid options are available? 

CSUSB offers various financial aid opportunities, including: 

- Federal financial aid (grants, loans) 

- State aid (Cal Grants, Middle Class Scholarship) 

- Scholarships (merit-based and need-based) 

7. How do prospective students apply for financial aid? 

Students should fill out the Free Application for Federal Student Aid (FAFSA) by the priority 
deadline to be considered for the maximum financial aid opportunities. Schedule of 
important dates from the Office of Financial Aid & Scholarships are available here: 
https://www.csusb.edu/financial-aid/important-dates-and-times   

Campus Life 

8. What is campus life like at CSUSB? 

CSUSB offers a vibrant campus life with over 125 student organizations, cultural events, 
sports, and various resources (like counseling and tutoring) to support student 
engagement and wellness. 

9. Are there housing options for students? 

Yes! CSUSB offers on-campus housing with options for various living arrangements, 
including residence halls and apartments. Housing applications typically open in early 
spring. 

Academic Support 

10. What academic support services does CSUSB provide? 

CSUSB offers tutoring centers, academic advising, writing centers, library resources, and 
study skills workshops to assist with student success. 

11. Are there opportunities for internships and job placement? 

Yes! CSUSB has Career Services that connect students with internships, job opportunities, 
and career readiness workshops to prepare for the workforce. 
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Contact Information 

12. Who can I contact for more information if I don’t know the answer? 

Encourage prospective students to visit the admissions office website, and email any of the 
Counselors listed on the page for Admissions help: Outreach Team 

or call the Admissions Office at (909) 537-5188. 

We encourage you to take a campus tour: https://www.csusb.edu/visit-csusb/campus-
tours/campus-tours/person-campus-tours 

Closing Notes 

Thank you for your support in reaching out to prospective students! Your passion and 
experience can inspire students to decide about their future at CSUSB. If you need 
additional information or specific inquiries arise during your calls, feel free to reach out to 
Melissa Guerra /mdavila@csusb.edu 

Contact Information for CSUSB Admissions: 

- Phone: (909) 537-5188 

- Email: admissions@csusb.edu 

-Website: www.csusb.edu/admissions  

 

Let's help them take the next step on their academic journey! 
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