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The Problem to 
be Solved: Career 
Alignment and 
Placement
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Across the U.S., the pathway from Higher Ed to Career is 
more important than ever

Ten year drop in 

American confidence 

in higher education 

57% 
     36%

Good Job 
or Career

Largest 
Unemployment 

Gap

Strada Study:  >2.5x as 

many students chose "Good 

Job or Career" over 

"Learning and Knowledge" as 

most important reason for 

attending college

5.8% unemployment rate of 

college grads aged 22-7 versus 

4.2% for overall population, the 

greatest discrepancy in 

30+ years (March 2025)

• https://news.gallup.com/poll/508352/americans-confidence-higher-education-down-sharply.aspx

• https://www.insidehighered.com/news/students/academics/2024/02/22/more-half-recent-four-

year-college-grads-underemployed
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Increased 
Pressure on 

HE

Demographic cliff and 

international student drop-

off, along with significant 

policy changes



4

ETS Propr ietary and Confidential. Copyright © 2024 by ETS. ETS is a registered trademark of ETS. The Eight-Point logo is a  trademark of ETS.

We seek to address 4 main challenges ...

1.

2.

3.

Learners need support to understand and access career opportunities before and 

when they matriculate into college 

Education and work exist in silos, without the passage of dataor the ability to support 

learners fluidly between the silos

By working backwards from career, we can help institutions address the most pressing 
array of near and long-term challenges (e.g., six-year graduation, program selection, work-
based learning and internship, etc.)

4. The "AI moment" gives us an opportunity to predict the likelihood of success, treat 

learners as individuals, and adapt in real-time to changes in the labor market

4



ETS Propr ietary and Confidential. Copyright © 2024 by ETS. ETS is a registered trademark of ETS. The Eight-Point logo is a  trademark of ETS.

… and support strategic transformation, at scale.
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Product Overview

Compass

Suite of assessment, learner success, 

and career placement tools that provide 

learners with pathways to their desired 

goal: a job and a career.
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Compass' 
"True North" 
is the job 
and career

Assessments 
and Experience

Capture

Dynamic, 
Holistic 

Transcript

Career 
Exploration & 

Navigation

AI-Based Career, 
Job, & Internship 

Match

 ETS' assessment and 

measurement science 
strength brought to bear

 AI engine trained on millions 

of job transitions, 
overweighted to individuals 

from underserved background 

 Data and evidence capture to 
support your strategic 

planning, constant iteration, 
and transparency
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Our solution to these challenges is Futurenav Compass. Whether students are just starting out, rethinking their 

path, or applying for jobs tomorrow, Futurenav Compass supports students at every step of their career journey:

1. Explore Careers: Compass helps students  discover career paths that align with who they are – using their 

interests and skills as a starting point for exploration.

2. Build a Plan: Students receive personalized skills insights that helps them understand their strengths, speak 

about their skills in ways employers recognize and get ideas for what to work on next.

3. Look for Jobs and Interships: Compass delivers high-match job opportunities with personalized insights on 

how students' skills align – and what to build on.
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Introducing the Futurenav Compass Career Platform
An AI-centric, skills-focused career exploration, navigation, and placement platform for students.
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Learner 
Journey and 
Screenshots



CONFIDENTIAL

Career Exploration

Learner Needs:

 Discover self 

 Research careers

 Evaluate options 

AI Recommendation Engine powered by hundreds of millions of monthly job transitions

Declare Career Goal Execute Career Plan Build Strong Application

Assessments  

1. Career Interest Survey
2. Durable Skills (Communication, Teamwork, Innovative 

Thinking, Stress Tolerance, Diligence, etc)

3. AI Literacy
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Career Preparation

Learner Needs:

 Define and Develop Hard and Durable (Soft) Skills

 Seek skill-building experiences inside and outside 
classroom

Internship & Job Search

Learner Needs:

 Targeted internship search connected to career goals

 Connect coursework and prior experience to relevant 
skills required for job

Skills Extraction & Mapping

1. Resume/Work Experience skills extraction
2. Coursework skills extraction 

Internship & Job Matching

1. Internship & Job matches, with % match based on geo-
location and  skills match to description

2. Job description and skills gap analysis 

3. Internship & Job application

Geo-Location Career Matching 

1. Personalized career matches
2. 1000+ career profiles powered by ONET & Bureau of 

Labor Stats, refined for students

Skills Profile & Action Plan 

1. Snapshot of students' hard and soft skills 
2. Career goal skills insights (strengths and gaps)
3. Personalized skill-building action plan
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Explore Careers: Connecting Skills & Interest to Careers
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Key Features

• Career Interest Survey: Helps students 
uncover work environments that excites them

• Skills Extraction: Automatically pulls relevant 
skills from resumes, coursework, and co-

curricular activities

• ETS Durable Skills Assessment: Measures 
top soft skills employers value most — 
communication, teamwork, stress tolerance, 

diligence, and innovative thinking

• AI-powered Career Matches: Recommends 

careers based on a blend of student interests, 
assessed and extracted skills and education – 

drawing from millions of real-world job 
transitions.

Career exploration rooted in student interests and a comprehensive understanding of their skills.
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ETS Career Interest Survey 
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Built by ETS and grounded in the Holland Codes 

(RIASEC) framework, the Career Interest Survey 
helps students reflect on what kind of work excites 
them.

• Takes less than 10 minutes to complete

• Interactive format: students stack rank roles 
in 6 fictional workplace scenarios 

• Tested with students to ensure it’s engaging 
and intuitive 

• Immediate results: students receive their 
RIASEC score right away and are shown top 

career matches, personalized to their interests

A research-backed, student-tested way to spark career discovery interest.
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Skills Extraction from Resume & Coursework
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Compass extracts both technical (hard) and durable 

(soft) skills from:

• Resume: skills are extracted from students’ 

education, work experience and other listed 
activities from a draft resume

• Coursework: identify skills demonstrated 
through completed classes, using skill 

mapping developed in collaboration with 
institutions (coming 2026)

• Co-Curricular Activities: identify skills from 
campus involvement (coming 2026)

Skills feed directly into the Skills Profile and help 
personalize career and job matches.

Uncovering technical and durable skills from real student experience. 
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ETS Durable Skills Assessment
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• Assess 5 essential skills: communication, 

teamwork, innovative thinking, diligence and 
stress tolerance

• Solves a key challenge: durable skills are 
critical – but traditionally hard to measure. 
These assessments give students credible, 

actional insights to grow their skills

• Based on employer needs: developed 
through research with employers and industry 
leaders to measure what matters most in 

today’s workplace

• Grounded in research: built by ETS using 
decades of experience in large-scale, high-
quality skills assessment

Measuring the top soft skills employers value – and students need to succeed. 



ETS Propr ietary and Confidential. Copyright © 2024 by ETS. ETS is a registered trademark of ETS. The Eight-Point logo is a  trademark of ETS.

Build a Plan: Personalized Guidance for Skills Growth
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Key Features

• Skills Profile: Highlights a students' top skills 
based on assessments, experiences and resume 

information – translated into employer-ready 
language

• Upskilling Plan: Recommends skills to 
strengthen based on students' specific career 

goal and current strengths

• Detailed Assessment Reports: Provide in-

depth, actionable feedback to help students 
improve targeted skill areas

• Curated Support Opportunities: Personalized 
suggestions that highlight skill-building and 

career prep resources

Personalized guidance to help students understand their strengths and grow the skills employers value.
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Find a Job: Matching Students to Real Opportunities 
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Key Features

• Jobs & Internship Matching: Surfaces 
personalized opportunities aligned to student's 

skills, interests and education

• Skills Fit Insights: Highlights how well a 

student matches each job – showing both 
strengths and gaps

• Real-World Jobs Data: Matching is informed 
by actual hiring transition data, not static 

keywords or job titles

Matches students to high-fit jobs and internships using real hiring data – with insights on how their 

skills align to each role. Find a job feature coming 2026
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Thank you!
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