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The Problem to
be Solved: Career
Alignment and
Placement




Across the U.S., the pathway from Higher Ed to Career is
more important than ever

Ten year drop in
American confidence
in higher education

Demographic cliff and
international student drop-
off, along with significant
policy changes

5.8% unemployment rate of
college grads aged 22-7 versus
4.2% for overall population, the
greatest discrepancy in

30+ years (March 2025)

Good Job
or Career

Strada Study: >2.5x as
many students chose "Good
Job or Career" over
"Learning and Knowledge" as
most important reason for
attending college
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We seek to address 4 main challenges ...

Learners need support to understand and access career opportunities before and
when they matriculate into college

Education and work exist in silos, without the passage of dataor the ability to support
learners fluidly between the silos

By working backwards from career, we can help institutions address the most pressing
array of near and long-term challenges (e.g., six-year graduation, program selection, work-
based learning and internship, etc.)

The "Al moment" gives us an opportunity to predict the likelihood of success, treat
learners as individuals, and adapt in real-time to changes in the labor market



... and support strategic transformation, at scale.

The California

State University Bl'andeis

CSU Sets the Standard for Public Higher UNIVERSITY
Education Through New Strategic Plan

9/9/2025

Comprehensive Systemwide Strategic Plan and Student The Brandels. Plan to
Success Framework chart a new roadmap for the CSU. Relnvent the LI beral AI"tS

CSU Rolls Out New Career Exploration Platform

As an early demonstration of the Systemwide Strategic Plan and Student Success Powered by Futurenav Compass

Framework in action, the CSU also announced the roll out of Futurenav Compass, a new

Al-driven career exploration and placement platform developed by ETS. The tool will be Through a groundbreaking partnership with ETS, Brandeis is one of the first
available beginning in fall 2025 at seven CSU campuses - CSUDH, Cal State Fullerton, Cal universities to implement Futurenav Compass — a GPS-like platform that helps
State Long Beach, Cal State Los Angeles, CSUN, Cal Poly Pomona and Cal State San students identify their skills, track progress and connect their education to career
Bernardino. ETS will work with CSU staff to develop dashboards and resources to assist pathways, enabling students to learn with purpose and graduate with confidence.

them as they work one-on-one with students to link skills, abilities and career goals directly
and in real time to what employers are seeking in internship placements and job hires.
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Compass

Product Overview

Suite of assessment, learner success,
and career placement tools that provide
learners with pathways to their desired
goal: a job and a career.




Compass'
"True North"

Assessments
and Experience
Capture

is the job
and career
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Career Al-Based Career,
Exploration & Job, & Internship

Navigation

» ETS' assessment and
measurement science
strength brought to bear

Dynamic,
Holistic
Transcript

» Al engine trained on millions
of job transitions,
overweighted to individuals
from underserved background

» Data and evidence capture to
support your strategic
planning, constant iteration,
and transparency

Match
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Introducing the Futurenav Compass Career Platform

An Al-centric, skills-focused career exploration, navigation, and placement platform for students.

Our solution to these challenges is Futurenav Compass. Whether students are just starting out, rethinking their
path, or applying for jobs tomorrow, Futurenav Compass supports students at every step of their career journey:

1. Explore Careers: Compass helps students discover career paths that align with who they are — using their
interests and skills as a starting point for exploration.

2. Build a Plan: Students receive personalized skills insights that helps them understand their strengths, speak
about their skills in ways employers recognize and get ideas for what to work on next.

3. Look for Jobs and Interships: Compass delivers high-match job opportunities with personalized insights on
how students’ skills align — and what to build on.
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!5 Career Exploration Career Preparation Internship & Job Search

o Learmer Needs: Learner Needs: Leamer Needs:

- » Discover self » Define and Develop Hard and Durable (Soft) Skills » Targeted internship search connected to career goals
B » Research careers » Seek skill-building experiences inside and outside » Connect coursework and prior experience to relevant
= » Evaluate options classroom skills required for job
L
©

3 Declare Career Goal Execute Career Plan Build Strong Application
n : : : : :

c Assessments Skills Extraction & Mapping Internship & Job Matching
9 . Career Interest Survey . Resume/Work Experience skills extraction . Internship & Job matches, with % match based on geo-
"5' . Durable Skills (Communication, Teamwork, Innovative . Coursework skills extraction location and skills match to description
_— Thinking, Stress Tolerance, Diligence, efc) . Job description and skills gap analysis

(o] . Al Literacy . Internship & Job application
7p

o

m - -

g Geo-Location Career Matching Skills Profile & Action Plan

E . Personalized career matches . Snapshot of students' hard and soft skills

. 1000+ career profiles powered by ONET & Bureau of . Career goal skills insights (strengths and gaps)

(@] Labor Stats, refined for students . Personalized skill-building action plan
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Al Recommendation Engine powered by hundreds of millions of monthly job transitions
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Explore Careers: Connecting Skills & Interest to Careers

Career exploration rooted in student interests and a comprehensive understanding of their skKills.

Key Features

*futurenav Explore Careers  BuildYourPlan  FindaJob ) Lsa (>
+ Career Interest Survey: Helps students
uncover work environments that excites them Welcome.
Your possible futures
e Skills Extraction: Automatically puIIS relevant . Hahe for you. Basedt o your exparencen, erets, sk el ecamment top carver matchen.
skills from resumes, coursework, and co- o ool pu————
curricular activities waests - :
=7 T @ ¥
« ETS Durable Skills Assessment: Measures _
top soft skills employers value most — = G e Py B Erestaaid
communication, teamwork, stress tolerance, e o S ———
diligence, and innovative thinking
=/
+ Al-powered Career Matches: Recommends :
careers based on a blend of student interests, e speciaist A | ki i | i || T
assessed and extracted skills and education — reryretons- SR | | ety | e S | I eriperevedl
drawing from millions of real-world job
transitions. ) " By

Web Developer Video Editor Correctional Civil Engineering
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ETS Career Interest Survey

A research-backed, student-tested way to spark career discovery interest.

Built by ETS and grounded in the Holland Codes

(RIASEC) framework, the Career Interest Survey
helps students reflect on what kind of work excites

them. Medical Research Facility @ oy Installwindshields and ;
You are interviewing for a job at a medical research facility. i vodons nvenicies §
+ Takes less than 10 minutes to complete s i R r&b‘ Fessochtachndlogyf
* Interactive format: students stack rank roles - h_
- = - o —1 .. & """l Negotiate labor contracts with
in 6 fictional workplace scenarios e—— =1 & " SARNT union workers
i BSe e — —
. R . ik ! "“ ..‘ RTT N £ Teach workers about
+ Tested with students to ensure it's engaging A P ? — : B e
. - e j . — -_ » . dm procedures
and intuitive : _y‘“ = | |
. . . = — q 3 B.“ < ‘[l)eezllcglgsthe interiors of the
« Immediate results: students receive their u’ -
RIASEC SCOre rlght aWay and are ShoWn top _4."__ '-;‘ Locate data entry errors in

C 1 vehicle computer systems

career matches, personalized to their interests

Scenario 2 of 6
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Skills Extraction from Resume & Coursework

Uncovering technical and durable skills from real student experience.

Compass extracts both technical (hard) and durable
(soft) skills from:

» Resume: skills are extracted from students’
education, work experience and other listed
activities from a draft resume

« Coursework: identify skills demonstrated
through completed classes, using skill
mapping developed in collaboration with
institutions (coming 2026)

+ Co-Curricular Activities: identify skills from
campus involvement (coming 2026)

Skills feed directly into the Skills Profile and help
personalize career and job matches.
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Upload Transcript Enter Manually
Upload Resume Enter Manually
School
[ Cal State ° }
Lisa_Resume.pdf X
Degree
443KB - 2 seconds left 99%
{ Bachelor’s J
Major(s)
{ Biology ‘
Your resume Start date End date (Expected)
L [ Update resume
ast uploaded May 24, 2025 N S . rn
[ 9/06/2022 8 J [ 6/11/2026 8 ]
Extracted or inferred skills Coursework
Psychology =~ Customer and Personal Service = Medicine and Dentistry =~ Mathematics [ NURS 318, NURS 330, NURS 340 1
Administrative  English Language = Therapy and Counseling Co-Curricular Activities
Administration and Management  Public Safety and Security ~ +21 more [ American Red Cross J
Update Education
13
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ETS Durable Skills Assessment

Measuring the top soft skills employers value — and students need to succeed.

 Assess 5 essential skills: communication,
teamwork, innovative thinking, diligence and
stress tolerance

+ Solves a key challenge: durable skills are
critical — but traditionally hard to measure.
These assessments give students credible,
actional insights to grow their skills

Creativity

The ability to come up with original ideas, think outside the box, and drive
innavation within an organization,

Developing &

Efi Tips toimprove:

 Based on employer needs: developed
through research with employers and industry
leaders to measure what matters most in
today’s workplace

) Practice generating a variety of ideas withou

&) Innovative Thinking

You will see 2 statements. Choose whether each statement is very unlike you, unlike you, like you, or very like you.
You can NOT choose the same answer for both statements.

* Grounded in research: built by ETS using
decades of experience in large-scale, high-
quality skills assessment

Curiosity

The drive to ask questions and seek out new knoy

Emerging

Seionlon2 e “
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Build a Plan: Personalized Guidance for Skills Growth

Personalized guidance to help students understand their strengths and grow the skills employers value.

Key Features

» Skills Profile: Highlights a students' top skills
based on assessments, experiences and resume
information — translated into employer-ready
language

* Upskilling Plan: Recommends skills to
strengthen based on students' specific career
goal and current strengths

* Detailed Assessment Reports: Provide in-
depth, actionable feedback to help students
improve targeted skill areas

» Curated Support Opportunities: Personalized
suggestions that highlight skill-building and
career prep resources

*ets

> Skills Your Already Have

Active Listening Communication Medical Terminology

Patient Care Procedures Psychology Teamwork

Service Orientation

&L Skills To Strengthen

Q| Your Upskilling Plan

You're off to a great start! Your teamwork and communication skills will be a
huge asset as a future nurse. Since you're still early in your career journey,
it's the perfect time to build clinical experience and strengthen your stress
tolerance.

Leverage your strengths
Look for opportunities to collaborate - join a health-related student
org or volunteer on a care team.

Acute Care | *futurenav » compass re Careers Build Your Plan Find a Job AS Al “
— us
Stress Toler:
— 0 n — Tk Actan
Plan Your Patt
(2) You %) Goal
X Overall Match =
Alex Sanchez Hi+ Registered Nurse
Education First year in college Median Salary in Los Angeles, CA $125,340 ng

CA Job Growth Rate Faster Than Average

Look for apport

(2) Build ex

(1) Leverage your strengths
o collaborate - join a health-relatad student org or volunteer on a care team.

ore knowledge
rsework in anatomy, and consider CPR/BLS certification courses. Meet with your academic advisor to stay on top of nursing reguirements.

ities or on-campus clinical simulstions to get hands-on exposure.
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Find a Job: Matching Students to Real Opportunities

Matches students to high-fit jobs and internships using real hiring data — with insights on how their
Skills align to each role. Find a job feature coming 2026

Ke Feat ures *futurenav Explore Careers Build Your Plan Find a Job Ll Lisa [
. - . s
. Jobs &I hip Matching: Surf :
o s nterns I atc In - u aces Intemshlps & JOb Opportunltles g'\\?',;‘ Kaiser Permanente Student Nurse (Intern) X
. g . (] Opportunities for you, based on your interests and background. Choose a posting to learn more. e
personalized opportunities aligned to student's e o
t and Ful Paic
skills, interests and education 25 Fecsoss S by Hghest e
Skills You Have © ETS Verified
= = = g = L) d i Ith Schol Overall 77% Match : o : 5
- Skills Fit Insights: Highlights how well a Y e e =, e
oma Linda, CA Patient Care P d T rk
student matches each job — showing both Hi W e
St re ng thS an d ga pS s Katser Permanente Student Nurse (Intern) Hi+ Skills sEEs Stress Tolerance Diligence ) ( Clinical Experience
Woodland Hills, CA e Education - WEEC CPR / Basic Life Support
nternship and Full time €51 Paid (1) 7 hours ago Interest L L L]
* Real-World Jobs Data: Matching is informed AGES Behavior Analys nern
. . g - NY (various locations) Hi+
by actual hiring transition data, not static | Qusiications - -
3 days ago « Currently enrolled in a RN degree program, with a minimum GPA of 2.75 (must provide official
. . transcript)
keywords Or JOb tltl e S @ Summer Pharmacy Intern » Must provide letter of recommendation from a nursing instructor
~’:’ algreent ‘:” + Completion of two (2) semesters of clinical rotations
CA {various locations) + BLS provider required
Job Description
o Summer lll Student Nurse Internship Summary
: ', .»: rr 'MN ::E:[-j\ A currently enrolled nursing student providing a wide variety of services to the customer under
.| . Unpald the direct supervision of Nursing.
nship Inpai
Requirements
MED « Currently enrolled in a RN degree program, with a minimum GPA of 2.75 (must provide official
MATCH transcript).
+ Must provide letter of recommendation from a nursing instructor.
+ Completion of two (2) semesters of clinical rotations.
° IVF Nurse Assistant + BLS provider required.
Mayo Clinic MED
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Thank you!
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