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IT Standards Monthly Meeting Notes
June 16, 2026
Attendees: Dylan, Alysha, Chris B., Sonia, Michael I., Bruce, Elsa, Ian, Ben, G, John H. online
	Discussion Items:

	1. Dylan filling in for SBS

2. Process Standards Discussion
a. Need help documenting what the steps are from entering a req in P2P

b. Dylan has an email prompt for staff to answer then Dylan enters form
c. Look into creating an internal IT form for it software or it hardware form (holding system)

d. Designing website to make easy to follow 

e. Talk to Jay about checkboxes to choose more than 1 business unit.

f. Supplier request – need to keep up and follow up with the history to see where the request is stuck

g. New staff training procedures – we need a handbook – hardware management, applications, software management for Jamf and Windows, Infoblox, Intune, Dave – TNS items. As a tech, you should have access to …. If you have issues contact…as a base you need access to the following: submit a cia for…

h. Submit a ticket for SB email – need specific info in request, member in system should submit the request so they have the permission to make the change or add approval in the ticket system. Goal is to make it easy for the tech. 

*bring back procurement steps for next meeting
3. Hardware Review
a. Any changes in website?

b. Pushing intel – snapdragon

c. Dylan will look at standards and work to update with Alysha - MAC

d. Recommend 24-32 gig memory – not 16

e. Ian will work on Surface

	Action Items:

	Project Name

Action to be Taken

Person (s) responsible

Due Date

Notes
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