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IT Standards Monthly Meeting 
March 24, 2026
Attendees: Chris B, Peter, Michael, Birdy, Sonia P., Alysha, Ian, Ken, John H.
	Discussion Items:

	1. Microsoft Surface
a. Birdy had put in a request for Microsoft surface so looking at a Comparable Dell – dell is cheaper

b. Not listed as a standard, but are able to buy them – should we ramp up looking at more Microsoft laptops? 

c. Need to make sure you get the right CPU and its also onbase

d. Surface pro side treated as a tablet

e. What would we lose – patch my pc and intune didn’t have arm support, now actual arm support, will need to do double the work for us 

f. Surface Pro’s shelved

g. Spec out – Alysha and Peter – CDW or Microsoft Direct – reach out to Aaron to open portal and onboard them as a vendor. Where are we going to get the better pricing?
2. Remote.csusb.edu - remote access client platform
a. Renewed screenconnect, changed to a subscription model, deployed then cost increase so we are looking at a different product:

· Rescue: would be plan they would get concurrent licenses and unlimited

· Screenconnect: can’t get a quote til closer to expiration date. By operator. Used to it, cheaper with an increase anyways. 

· Logmein: 

· Remotehelp: give code, user can join, use labs account or logged into it already

· Teamviewer can’t brand our remote site
3. DatastoreL1 to Teams migration
a. Peter’s working on this

b. Moving into sharepoint solves a lot of problems

c. Starting at the HR site – tech built – tech would invite specific people w site restricted, invitation is controlled. Inside the HR Team are channels – vp, payroll, benefits, etc. each channel own members and rights. Each channel will be secured and have a roll up to the division. 

d. Peter’s been asked to support provost’ office – presented opportunity – will move forward, but not academic affairs. Each college will be the top level then channels for biology, comp science, etc.

e. If special programs not at the college level, tag files proactively tag files, still need to enter password to have access.

f. The system will scan, if there is nothing secure about data, default will be not tagged. 

g. Do we want to set the default to be level 2? Csusb internal only so It can’t end up outside organization. Testing on sb side. 
4. TABLED CSUBuy - IT hardware and software generated should be generated by the Tech
5. TABLED Scanners – do we want to get 3 yr warranty? Bring in Snapscan and Fujitsu.
6. TABLED Smartsheet trying to establish for local development
7. TABLED LucidChart
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