CITI Registration for Non-CSUSB Collaborators, Evaluators, and Others
Non-CSUSB collaborators working on research projects submitted to the CSUSB IRB must complete CITI Human Subjects Training and submit their completion report or certificate with the IRB application.
Follow the steps below to register correctly.

Step 1: Access the CITI Program Website
1. Go to: https://about.citiprogram.org/
2. Click Register in the upper right corner.

Step 2: Select Institutional Affiliation
1. On the “Select Your Organization Affiliation” page:
a. Type California State University, San Bernardino
b. Select it from the dropdown list.
2. Click Continue to Create Your CITI Program Account
Important:
Do not select SSO (Single Sign-On). Non-affiliated collaborators must create an independent account.

Step 3: Create Your Account
1. Create a username and password.
2. Enter your name and email address.
3. Complete all required registration fields.
Use an email address that you check regularly.

Step 4: Answer Registration Questions
Complete all required registration questions.
Question 1: Human Subjects Research
“Select the group appropriate to your research activities.”
If your research involves human subjects, including interaction with participants or access to identifiable private information, you must complete Human Subjects Research training.
· If your project involves human subjects research:
· Select the appropriate Human Subjects Research learner group based on the nature of the study (Biomedical or Social-Behavioral).
· If your project does not involve human subjects research:
· Select “Not at this time.”
Question 2: Laboratory Animal Welfare
“Do you conduct studies that use Lab animals?”
If your research involves live vertebrate animals, you must complete Laboratory Animal Welfare training.
· If your research involves lab animals:
· Select the appropriate animal welfare training option.
· If your research does not involve lab animals:
· Do not select anything.
Question 3: Conflict of Interest
“Would you like to take the Conflict of Interest mini-course?”
· Select “Yes.”
Question 4: Good Clinical Practice (GCP)
“Please select the Good Clinical Practice Course that you will like to review.”
· If your research involves clinical trials of investigational drugs or requires Good Clinical Practice training:
· Select “Good Clinical Practice Course for Clinical Trials Involving Investigational Drugs (ICH / international focus)”
· If your research does not involve clinical trials or does not require GCP training:
· Do not select anything.
Question 5: Responsible Conduct of Research (RCR)
“Please make your selection below to receive one of the courses in the Responsible Conduct of Research.”
Select the course that corresponds to the federal agency to which the grant was submitted:
· NIH/PHS Responsible Conduct of Research (RCR) Training
· DOE Responsible Conduct of Research (RCR) Training
· NSF Responsible and Ethical Conduct of Research (RECR) Training
· USDA/NIFA Responsible Conduct of Research (RCR) Training
· NASA Responsible Conduct of Research (RCR) Training
Question 6: Research Security
“Would you like to take the Research Security course?”
· Select “Yes.”
Question 7: Research Security Course Selection
“Please select a Research Security course from the options below.”
· Select:
· “Research Security Training (Combined Course)”

Step 5: Complete Required Training 
1. Complete all assigned modules.
2. Achieve the required passing score.
3. Ensure that your course status shows “Completed.”

Step 6: Download Completed Report
1. From your CITI dashboard, click View-Print-Share Record
2. Download the Completion Report or Certificate.
3. Submit the report with the IRB application.

