
California State University, San Bernardino 
Campus Accessibility Advisory Board (CAAB)  

Minutes of October 26, 2026 Meeting 
9:00 a.m.– 10:00 a.m. *Zoom 

 
Members Present: Jennifer Sorenson, Sanjeet Mann, Jay Wood, Sabrina Leman, Lynniece 
Warren, Grace Munyri, Baily Benedict, Meigan Karraker, Eva Sorrell,Greg Richardson, Natalie 
Cleary, Shana Higgins, Jessica Luck, John Baumann, Richelle Marracino Ghazal, Kandy Liu, 
Lisa Guzman, Jess Nerren, 
 
Members Absent: Abbas Quamar, Grace Borbe, Albina Guerrero, Leigh Connell, Yu Lie, Sandra 
Davis, Steven Vasquez, Esther Lee 
 
Guests Present: Paola Lima 
 
Sorenson called the meeting to order at 9:02 a.m. 

 
Campus Accessibility Guide Website Launch 
Jennifer S. announced the launch of the new Campus Accessibility Guide website, replacing the 
previous PDF format. The new platform addresses accessibility concerns and allows information 
to be updated more efficiently. Committee members were asked to review their department 
information and provide any revisions before the next meeting. 
 
Disability at CSUSB Newsletter 
Jessica Block Nerren, Faculty Fellow for Disability Inclusion, shared updates on the Disability at 
CSUSB newsletter, which currently reaches approximately 700 subscribers on and off campus. 
The newsletter highlights disability-related initiatives, accomplishments, and resources. Contact 
Jess with disability-related initiatives, news, or articles to be featured in the Disability at CSUSB 
newsletter. 
 
Campus Accessibility Enhancements 
Jennifer S. reported several recent accessibility improvements across campus. An automatic door 
operator was installed in Chaparral Hall 130 to improve access for a student who uses a 
wheelchair. In University Hall restrooms, mirrors were lowered to align with accessible sink 
heights, and additional restroom accessibility concerns, including those on the second floor, are 
being evaluated. Jennifer also highlighted the successful use of ramps during commencement 
ceremonies at Toyota Arena and noted that the committee has recommended providing ramp 
access at all future events with stages as part of the university's ongoing commitment to 
accessibility and universal design. 
 
Community Art Installation 
Jennifer and Jess highlighted a recent art installation at the Coyote OneCard Gateway featuring 
artwork created by Grant, a community member with profound autism. The project generated 
meaningful conversations about neurodiversity, inclusion, and independent living among staff, 
students, and visitors. 
 



Website Accessibility Monitoring 
John shared updates regarding Pope Tech's expanded accessibility scanning capabilities, which 
now identify inaccessible PDFs and broken links in addition to website issues. Departments can 
receive automated accessibility reports through Pope Tech accounts, helping them proactively 
address compliance concerns. Contact John if a Pope Tech account is needed to receive 
automated website accessibility reports. 
 
SSD Student Success Coaching Program 
Meigan presented information about the SSD Student Success Coaching Program. The program 
provides peer mentorship and individualized support for students seeking assistance with 
executive functioning, disability management, organization, and time management skills. Refer 
students who may benefit from executive functioning, disability management, or time 
management support to the SSD Student Success Coaching Program. 
 
Mobility Stop Progress in Lot G 
Meigan and Sabrina discussed ongoing efforts to establish a mobility stop in Lot G. Sabrina 
confirmed that a site review had been completed and committed to providing final confirmation 
regarding the location's suitability and maneuverability. 
 
Disability Accessibility Summit 
Jennifer encouraged committee members to attend the Disability Accessibility Summit scheduled 
for November 3 at Student Union North. The event will include presentations from university 
leadership and discussions focused on accessibility resources, inclusion efforts, and barrier 
removal across campus. 
 
SSD Form Enhancements 
Richelle recognized the successful implementation of the fillable SSD form and shared positive 
feedback from Health Center providers, noting that the enhancement has streamlined processes 
and improved efficiency. 
 
Closing Remarks 
Jennifer announced that the next Campus Accessibility Advisory Board meeting will be held 
during the spring semester. She encouraged members to continue sharing accessibility concerns, 
solutions, and resources throughout the year and offered to distribute relevant information to the 
committee as needed. 
 
Sorenson adjourned the meeting at 9:45 a.m. 
 
Next Meeting: March/April 2027 
 
 


