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Purpose

This manual has been prepared to assist students, agencies, Practicum Instructors, and Faculty
to understand the objectives, policies, and procedures governing the practicum education
program for the Bachelor of Arts in Social Work (BASW) program at California State University,
San Bernardino. It is designed to answer the most frequently asked questions about the BASW
practicum program, its policies, and procedures, and to clarify expectations, rights, and duties
of all involved in a social work practicum education program.

The Content is anchored in best practices, guided by the National Association of Social Workers
(NASW) Code of Ethics, Council on Social Work Education (CSWE) standards, and University and
School of Social Work policies. Additionally, important contributions provided by past and
current Department Chairs, Faculty Members, Practicum instructors (Agency Supervisor),
Practicum Liaisons, BASW students have been gratefully incorporated.



1.0 INTRODUCTION

Welcome to the California State University, San Bernardino (CSUSB), Bachelor of Arts in Social
Work Practicum Education Program. This Practicum Education Manual has been developed to
provide information and guidance to students, Practicum Instructors, program administrators
and Faculty. The manual begins with a brief overview, as well as the purpose, structure, mission,
and objectives of the program, including, but not limited to

Required hours

Criteria for admission to practicum education

Placement Procedures

Criteria for selection of practicum sites and instructors
Expectations of students at the practicum sites and seminars
Student Learning Agreements

The practicum education program supports the BASW Program goals and aligns with the
Council on Social Work Education (CSWE) Accreditation Standards, including the nine
social work competencies.

1.1 School of Social Work Mission

CSUSB’s Bachelor of Arts in Social Work (BASW) program uses a generalist model to provide
students with knowledge, skills and values to promote human and community rights and
well-being. Our program prepares students to challenge oppression in pursuit of social,
racial, economic, and environmental justice. Our competency-based curriculum, guided by
scientific inquiry, uses person-in-environment, advocacy, and anti-oppressive, strengths-
based frameworks to affect social change. We are grounded in the profession’s core values,
including service, social justice, the dignity and worth of all people, the importance of human
relationships, integrity, and competence.

The BASW program’s San Bernardino and Palm Desert Campus options are located within
two of the largest and most geographically and socio-economically diverse counties in the
United States. We prepare students to serve culturally diverse individuals, families, groups,
communities, and organizations across urban, suburban, and rural settings of the Inland
Empire and Coachella Valley, and to engage ethically and inclusively in national and global
practice.

1.2 Accreditation Standard 3.3 — Practicum (Field) Education

To review specific accreditation standards for practicum education, please refer to this link:
2022 EPAS.

2.0 ORGANIZATION OF THE BASW CURRICULUM

2.1 Generalist Curriculum: BASW



The Generalist curriculum is grounded in a liberal arts foundation and provides students with
a shared professional core. It covers the essential knowledge, values, ethics, processes, and
skills of generalist social work practice, while introducing students to current issues across a
range of practice areas and settings.

2.2 Stipend Program

The Title IV-E program provides financial support to BASW students preparing for careers in public
child welfare. Title IV-E refers to a provision of the Social Security Act that supports services for
children in foster care. At CSUSB, the Title IV-E Project Coordinator administers the program and
coordinates practicum placements for students receiving Title IV-E funding. These placements are
completed in public or private nonprofit agencies that serve children in foster care and/or children at
risk of removal from their families due to abuse or neglect. The Title IV-E program is fully aligned with
and adheres to all applicable accreditation standards. Additional information is available on the School
of Social Work website.

3.0 PRACTICUM PROGRAM OVERVIEW AND GOALS

3.1 The Role of Practicum Instruction in Social Work Education

Practicum Education at the CSUSB School of Social Work serves as the foundation of the Bachelor of
Arts in Social Work (BASW) curriculum and the program’s signature pedagogy. It functions as the
central integrative component through which classroom-based instruction is connected to supervised
practice experiences in professional social work settings. As the cornerstone of professional
preparation, Practicum Education provides a structural framework that enables students to apply
academic learning in real-world contexts.

Consistent with the BASW Program’s mission to prepare generalist social work practitioners, Practicum
Education supports the integration of social work knowledge, skills, and values through agency-based
learning. Practicum experiences reinforce the program’s commitment to culturally responsive and
evidence-informed practice, the promotion of human rights, and the challenge of systems of
oppression. Practicum goals and learning objectives are intentionally aligned with the overall mission
and curricular goals of the BASW Program and the School of Social Work.

3.2 Purpose of Practicum

The purpose of the BASW Generalist Practicum is to prepare students for entry-level professional
social work practice through the intentional integration of classroom-based learning and supervised,
agency-based field experiences. Practicum learning is designed to support student development of
foundational practice skills while fostering professional identity within the values and ethics of the
social work profession.

Through the Generalist Intervention Model (GIM), students develop and apply practice skills across
micro, mezzo, and macro levels of social work practice. Students integrate evidence-informed
interventions with Anti-Oppressive, Diversity, Equity, and Inclusion (ADEI) principles and appropriate
professional roles. Through this applied learning process, students demonstrate professional
competence grounded in the core social work values of service, social justice, dignity and worth of the



person, integrity, and competence, consistent with the mission of the BASW Program, the social work
profession, and the CSWE 2022 Educational Policy and Accreditation Standards (EPAS).

3.3 Structure of Practicum

Students complete a total of 10 units of practicum education through the BASW practicum sequence.
The practicum consists of two sequential courses that are taken concurrently with required BASW
coursework:

e SW 4181: Social Work Practicum 1 (5 units)
e SW 4182: Social Work Practicum Il (4 units)

Each practicum course is comprised of three integrated components delivered through a hybrid model:

1. Practicum (Internship) — Supervised, agency-based practice experience (In-person)

2. Integrated Practicum Seminar — Faculty-led seminar supporting the integration of theory,
practice, and professional identity (delivered via Zoom; 8 times per year (one time per month)
for 2.5 hours)

3. Practicum Events — Required practicum-related trainings, orientations, and professional
development activities (delivered via Zoom)

Together, these components ensure the intentional integration of classroom instruction with agency-
based learning and professional development experiences.

Practicum education is competency-based and guided by the Learning Plan Agreement/Comprehensive
Skills Evaluation. In collaboration with their practicum instructors, students develop individualized
learning activities that demonstrate observable behaviors aligned with all CSWE competencies and
practice levels (micro, mezzo, and macro). Student performance is evaluated through multiple
measures, including student self-assessments, practicum instructor evaluations, and faculty liaison
reviews. Demonstration of sufficient competence in all required areas is necessary for successful
completion of the practicum courses.

4.0 PRACTICUM EDUCATION ROLES AND RESPONSIBILITIES

4.1 Social Work Student: BASW

BASW students are recognized as adult learners whose life experiences are acknowledged and
respected. Consistent with adult learning principles and professional social work standards, students
are expected to take an active and responsible role in their practicum education.

As adult learners, BASW students are expected to:

1. Learning and Initiative
@ Take initiative in reviewing and understanding the educational objectives, learning
outcomes, and assigned learning activities at the practicum site.
@ Actively engage in shaping their learning experiences in collaboration with their
Practicum Instructor and Faculty Liaison.



2. Professional Conduct

Students are expected to maintain professional behavior at all times, which includes, but is not

limited to:

@ Adhering to assigned practicum schedules, including arriving and leaving on time, and

notifying the Practicum Instructor promptly of unforeseen absences.
Note: Time off for studying, vacations, retreats, exams, or completing coursework does
not constitute unforeseen circumstances.
Complying with all agency policies and procedures and all CSUSB School of Social Work
requirements, including the timely and competent completion of required forms,
documentation, and assignments.
Dressing in accordance with agency standards and professional expectations.
Avoiding dual or multiple relationships with clients, staff, or other professionals that
could impair professional judgment or violate ethical standards.
Demonstrating sufficient written and oral communication skills to convey information,
ideas, and professional judgments effectively.
Demonstrating interpersonal skills necessary to work effectively with peers, faculty, staff,
clients, and practicum professionals.
Recognizing and managing personal stressors through appropriate self-care strategies
and, when necessary, the use of formal support services.

3. Ethical Responsibility and Disclosure

@ Promptly inform the Practicum Instructor, Faculty Liaison, and the Director of Practicum
Education and/or Practicum Coordinator/Designee of any ethical, legal, or practical
concerns that may compromise learning, client well-being, or the viability of the
practicum placement.

@ Disclose potential conflicts of interest. For example, if a student has a family member
(including former spouses, domestic partners, or stepchildren) receiving services from
the practicum agency, the student must immediately notify all appropriate parties.

4. Professional Behavior
@ Refrain from behavior that interferes with the learning or performance of others or that
is inconsistent with the NASW Code of Ethics, School of Social Work expectations, or
CSUSB policies.

5. Use of Supervision
@ Use supervision effectively by preparing for meetings, actively seeking feedback, and
engaging in reflective practice.
@ Accept constructive feedback respectfully and demonstrate willingness to incorporate
feedback into practice.

6. Evaluation and Assessment
@ Engage actively in the practicum evaluation process by seeking ongoing feedback and
participating in all formal assessments.
@ Complete all evaluation-related documentation in a timely manner, including time logs,
learning plan agreements, and self-assessments.

7. Problem-Solving and Communication
@ Prepare for weekly supervisory conferences with the Practicum Instructor.
@ Address concerns or dissatisfaction with the practicum experience in a timely and
constructive manner.



@ If concerns cannot be resolved at the agency level, contact the Practicum Faculty Liaison
immediately.

8. Attendance and Participation
@ Attend, participate in, and complete all required practicum education components,
including practicum hours, integrative seminars, assignments, and events.
@® Schedule vacations and non-emergency time off outside of academic and practicum
obligations. Vacations should not be scheduled during Fall or Spring semesters. Refer to
the CSUSB School of Social Work Calendar for approved dates.

9. Commitment to Diversity, Equity, and Anti-Oppressive Practice
@ Seek out resources and learning opportunities to enhance understanding of cultural
dynamics, human diversity, anti-racist practice, and anti-oppressive frameworks,
consistent with CSWE EPAS.

10. Supervision Requirements
@® Meet weekly with the agency Practicum Instructor for a minimum of one (1) hour of
individual supervision.

11. Required Meetings and Trainings
@ Attend all required orientations, trainings, and meetings arranged by the BASW and
MSW Programs.
@ Attend monthly Integrative Seminars with the Practicum Faculty Liaison.

12. Ethical and Legal Practice
@ Practice within the scope of the student intern role and adhere to the NASW Code of
Ethics and all applicable legal and ethical requirements, including but not limited to:
0 Mandatory reporting laws
0 Professional conduct standards
0 Ethical and professional boundaries

4.2 Director of Practicum Education

The Director of Practicum Education is responsible for developing practicum curricula and
administering the practicum program, including maintaining effective working relationships among
agencies, students, Practicum Faculty Liaisons, and Practicum Coordinators. The Director of Practicum
Education ensures that sufficient and appropriate practicum settings are available to meet student
learning needs and program standards. In addition, the Director arranges for the placement of
students in practicum settings consistent with their interests and learning objectives.

The Director of Practicum Education collaborates with the Program Coordinator of the stipend
programs and with Practicum Coordinators for the Pathway Distance Education, Advanced Standing,
Title IV-E, and BASW programs. The Director of Practicum Education is ultimately responsible for the
overall functioning of the practicum education department and for resolving practicum education—
related concerns.

4.3 Practicum Coordinator

BASW Practicum Coordinators work directly with the Director of Practicum Education and are

6



responsible for the administration of the practicum program. Their responsibilities include
maintaining effective working relationships among practicum agencies, students, and
Practicum Faculty Liaisons, as well as collaborating with the Director of Practicum Education in
the development and implementation of practicum education course curricula. Practicum
Coordinators also ensure that sufficient and appropriate practicum settings are available to
meet student learning needs and program standards, and they coordinate or facilitate student
placement in practicum settings that align with students’ interests and educational objectives.

On occasion, Practicum Coordinators may also serve in the role of Practicum Faculty Liaison.
When this dual role occurs, students who have concerns involving the Practicum Coordinator
and do not feel they can resolve the issue directly with them may contact the Director of
Practicum Education for guidance and assistance.

4.4 Practicum Education Sequence Committee

The Practicum Education Sequence Committee is a subcommittee of the School of Social Work
Curriculum Committee. The Director of the School of Social Work appoints the Chair and faculty
members of the Practicum Education Sequence Committee. The committee collaborates with the
Director of Practicum Education on practicum education—related matters, including the selection of
practicum sites, placement concerns, and issues related to the integration of classroom learning with
practicum education. The Practicum Education Sequence Committee recommends practicum
curriculum policy changes to the Director of Practicum Education for submission to the Curriculum
Committee. The committee meets each semester at the call of the Director of the School of Social
Work.

The practicum team also engages with community partners and attends community meetings
throughout the academic year to solicit input and recommendations for practicum-related curriculum
changes. This feedback is shared with the Practicum Education Sequence Committee.

4.5 Practicum (Faculty) Liaison

The Practicum Faculty Liaison must hold an MSW degree from a CSWE-accredited program of social
work and have a minimum of two years of post-graduate professional experience. Practicum Faculty
Liaisons are full-time or adjunct faculty members who serve as educational consultants to Practicum
Instructors (described in Section 4.7).

The Practicum Faculty Liaison approves the student’s Learning Plan Agreement/Comprehensive Skills
Evaluation, holds regularly scheduled conferences with both the student and the Practicum Instructor,
facilitates the Integrative Seminar, evaluates student learning, and assigns a grade of credit or no
credit. Practicum Faculty Liaisons meet with practicum agencies via Zoom or in person, maintain
ongoing communication with Practicum Instructors, and participate in student and Practicum
Instructor orientations, seminars, and other practicum-related meetings. The Practicum Faculty Liaison
reports on student progress to the designated Practicum Coordinator and/or the Director of Practicum
Education and coordinates individual student education matters between the School of Social Work
and the practicum agency.

4.6 Agency/Practicum Education Setting



Practicum education settings are selected from social service agencies throughout the region, state,
and nation. Agencies are approved based on the quality of their professional practice, their willingness
to engage in collaborative social work education, and their ability to provide learning experiences
consistent with the requirements outlined in the Learning Plan Agreement (LPA). All approved agencies
must adhere to the NASW Code of Ethics, demonstrate alignment with the program’s mission,
objectives, and curriculum, and show readiness to invest in the social work education process while
meeting minimum qualification standards.

Criteria for agency selection emphasize the agency’s capacity to provide meaningful professional
learning experiences through instruction and supervised activities that align with the School of Social
Work’s curriculum goals, the nine social work competencies, and accreditation standards. To ensure
that students’ learning needs are met, CSUSB has established a formal, multi-step process for selecting
practicum placement sites. This process confirms that agencies possess the expertise and capacity to
effectively train students and ensures that the roles and responsibilities of all partners in the practicum
education process, the University, the agency, and the student, are clearly defined prior to the start of
placements.

For additional information, please refer to Section 9.0: Practicum Agency Selection Process and
Requirements.

4.7 Practicum Instructor

The Practicum Instructor serves as the student’s primary teacher and supervisor within the agency and
is responsible for providing ongoing feedback, supervision, instruction, and assessment of the
student’s developing knowledge, skills, and professional values.

In collaboration with the student, the Practicum Instructor develops the Learning Plan
Agreement/Comprehensive Skills Evaluation (LPA) based on criteria established by the BASW Program
and monitors the student’s progress throughout the practicum placement. The LPA serves as the
“roadmap to learning” and must be completed within the first five weeks of the fall semester. It
outlines learning strategies and tasks that guide the student’s practicum experience and support the
achievement of educational objectives.

Practicum Instructors are selected based on their instructional quality and commitment to the
educational standards of the BASW Program. While the Practicum Instructor holds primary
responsibility for student instruction and supervision, a preceptor may provide additional guidance or
support as a secondary learning resource. The use of preceptors enhances the student learning
experience but does not replace the required minimum of one hour per week of individual supervision
provided by the Practicum Instructor.

Practicum Instructors assess student performance throughout the semester and participate in a
midterm visit with the Practicum Faculty Liaison to review student progress and identify areas for
continued development. Preceptors are encouraged, but not required, to participate in these visits.
Practicum Instructors must hold an MSW degree from a CSWE-accredited program. CSUSB also
requires a minimum of two years of post-MSW professional experience, at least six months of
experience within the practicum setting, and completion of the Practicum Instructor Certification
Training. Practicum Instructors who have not completed the required training must do so within one
year of beginning practicum instruction. In cases where a Practicum Instructor has not yet completed
the required training, a Practicum Coordinator or the Director of Practicum Education will meet with
the new instructor to review program requirements and provide an overview of the Practicum
Instructor role as temporary support until the training is completed. Failure to complete the training
within the required timeframe will result in ineligibility to continue serving as a Practicum Instructor.
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To ensure high-quality practicum education, Practicum Instructors are expected to:

1. Complete the required Practicum Instructor Training, which includes an orientation to the
School of Social Work’s curriculum, policies, and procedures.

2. Collaborate with the student to develop a clear Learning Plan Agreement that outlines
performance expectations, including behavioral learning goals, methods of achievement, and
standards of measurement, as documented in the Learning Plan Agreement/Comprehensive
Skills Evaluation.

3. Provide a minimum of one hour per week of individual supervision.
@ Group supervision may not substitute for required individual supervision.
@ Triadic supervision does not meet the minimum of one hour per week of individual
supervision.
@ The Practicum Instructor of record maintains administrative and clinical oversight of the
student’s work at the practicum site. If the student provides therapeutic services, the
student does so under the license of the Practicum Instructor of record.

4. Provide ongoing written and verbal feedback regarding student performance, including
completion of the end-of-semester student evaluation. If the Practicum Instructor and/or
Preceptor identifies concerns related to student performance, professionalism, or adherence
to the NASW Code of Ethics, the assigned Practicum Faculty Liaison must be notified
immediately to support problem-solving and the development of a corrective plan.

5. Provide or facilitate appropriate practice opportunities that enable the student to meet the
expectations outlined in the Learning Plan Agreement.

6. Inform the student and Practicum Faculty Liaison of any unusual opportunities, conditions, or
concerns in a timely manner; evaluate student progress on an ongoing basis; and involve the
student in the evaluation process.

In special circumstances, certain CSUSB requirements may be waived. In such cases, enhanced
supervision by the Practicum Faculty Liaison is required, and prior approval must be obtained from
Practicum Administration (Director and/or Coordinator).

Occasionally, a CSUSB faculty member may be designated to provide practicum instruction when an
agency does not have a qualified Practicum Instructor available. In these instances, a CSUSB faculty
member or grant-funded staff member provides the social work educational perspective, while the
agency retains full responsibility for supervision and oversight of all student activities and cases. In
these circumstances, the University does not hold administrative authority over the agency’s
supervision of the student.

4.8 Preceptor

The Preceptor may be an agency administrator or supervisor. In agencies where the Preceptor holds an
administrative position (often as a director or supervisor), they may oversee cases and activities
assigned to the student and may monitor the student’s work in accordance with agency policies and
documentation requirements. However, the Preceptor must maintain direct communication with the
Practicum Instructor to determine appropriate case assignments and learning activities and to evaluate
the student’s progress, ensuring that all assignments meet student learning objectives and university
requirements.



The Preceptor is considered an enhancement to practicum education but does not substitute for a
Practicum Instructor or the required minimum of one hour of individual weekly
supervision/instruction. In agencies where a Preceptor provides administrative oversight of a student’s
cases and activities, the Director of Practicum Education or the designated Program Practicum
Coordinator must be informed of the practicum structure and plan. It is also recommended that the
Preceptor attends the Practicum Instructor Certification training.

4.9 Non-MSW Supervisor

Agencies are required to identify qualified staff who are available to provide supervision to students
during the establishment of an affiliation agreement. In rare circumstances when an on-site M.S.W.
practicum instructor is not available, the Practicum Program will determine which of the following
supervision models best meets CSWE accreditation standards, program requirements, and student
learning needs.

1. Off-Site Practicum Instructor with On-Site Preceptor

When an agency meets all practicum placement criteria except for the presence of an on-site
M.S.W. practicum instructor, the Director of Practicum Education or Practicum Coordinator may
approve a supervision model that includes day-to-day oversight by a qualified non-M.S.W.
preceptor (task supervisor), in accordance with CSWE standards.

In such cases, the agency must also provide a qualified off-site M.S.W. practicum instructor who:

@® Provides a minimum of one hour per week of individual practicum supervision; and
@® Maintains primary responsibility for the educational oversight of the student’s practicum
experience, including evaluation and required documentation.

Appropriate on-site preceptors may include LMFTs, psychologists, or other qualified agency staff
with a minimum of two years of experience in the role for which the student is being trained.

2. University-Designated Practicum Instructor

When an agency meets all placement requirements but lacks a qualified M.S.W. practicum
instructor, the University may designate a CSUSB faculty member to serve as the practicum
instructor in order to maintain compliance with CSWE accreditation standards.

Under this model:

An on-site preceptor (task supervisor), such as an LMFT, psychologist, or other qualified staff
member with at least two years of relevant experience, is designated to provide day-to-day
supervision of the student’s activities.

The preceptor must:

m  Complete a Practicum Instructor Information Form;

Submit a current résumé; and

m  Complete the required 8-hour Practicum Instructor Training to ensure understanding of
program goals, educational expectations, and student learning objectives.
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m The designated CSUSB practicum faculty member provides the student with a minimum
of one hour of weekly supervision, ensuring a social work perspective and educational
oversight

m  The agency retains responsibility for daily supervision, oversight of student activities and
cases, and collaborates with the University to complete all required practicum
documentation (e.g., Learning Plan Agreement and Comprehensive Skills Evaluation).

m  The University does not assume administrative authority over agency operations.

3. Temporary Supervision Arrangements Due to Practicum Instructor Departure

If a practicum instructor leaves the agency, takes a leave of absence, or is otherwise unable to
provide supervision—and no qualified replacement is immediately available on-site—the Director
of Practicum Education and/or Practicum Coordinator will collaborate with the agency to identify
an interim supervision plan that ensures continuity of learning and compliance with CSWE
standards.

When an on-site preceptor (task supervisor) is available to provide daily oversight, the Practicum
Program may temporarily assign the student to weekly group supervision led by a qualified social
work faculty member. This arrangement ensures ongoing educational supervision and the
continued integration of a social work perspective until a qualified practicum instructor is
reestablished at the agency.

Although intended as a temporary measure, this supervision model will remain in effect until
appropriate supervision is restored in accordance with program requirements and CSWE
accreditation standards.

5.0 PLACEMENT PROCESS OVERVIEW

5.1 Student Involvement in Placement Choices

BASW practicum placements are assigned by BASW Practicum Coordinators. Student interests,
learning needs, level of study, and agency availability are considered in the placement process.

The BASW practicum is designed to provide students with foundational knowledge, skills, and values
for generalist social work practice with individuals, families, groups, organizations, and communities
across diverse practice settings. Through supervised field experiences, students develop competencies
aligned with the CSWE Educational Policy and Accreditation Standards.

While every effort is made to place students in settings aligned with their interests, preferred practice
settings or populations cannot be guaranteed. The placement process begins with a pre-placement
interview between the student and a Practicum Coordinator to assess learning goals and identify
appropriate practicum opportunities. Refer to Section 7.0 for a detailed description of the practicum
placement process.

5.2 Areas of Practice Experience

Students are expected to complete practicum education course assignments across micro, mezzo, and
macro areas of practice. The practicum education program ensures that generalist practice
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opportunities are available to all students, allowing them to demonstrate the nine social work
competencies in practicum settings at all system levels, including:

i. Individuals

ii. Families

iii. Groups

iv. Organizations

v. Communities
(CSWE, 2022)

6.0 ADMINISTRATIVE POLICIES AND PROCEDURES

6.1 Orientation

A mandatory practicum education orientation is held annually prior to the start of practicum
placements and the fall semester. Attendance is required for all students entering practicum.

Orientation covers:

@® Practicum education program mission, structure, and policies

@® Required documentation, competencies, and expected learning outcomes

@® Roles and responsibilities of students, Practicum Instructors, Practicum Faculty Liaisons,
Practicum Coordinators, and the Director of Practicum Education

@® Use of the Intern Placement Tracking (IPT) system (Alcea Software) for required
practicum tasks, including the Learning Plan Agreement and semester evaluations

@® Opportunity for students to ask questions and discuss practicum-related concerns with
practicum faculty

Enroliment Requirement: Students may not enroll in a practicum education course or be placed at a
practicum site unless they have:

@ Completed all required pre-practicum online training modules, and
@ Attended the mandatory practicum education orientation

Failure to meet these requirements may prevent completion of the social work program.
Required Pre-Practicum Online Modules (may include):

1. Child Abuse and Mandated Reporting

Adult Protective Services and Mandated Reporting

3. Ethics and Professional Boundaries (e.g., ethics vs. law, confidentiality, mandated reporting,
HIPAA, duty to protect, cultural competence, informed consent, and dual relationships)

4. Safety in the Practicum Setting

5. Telehealth

g

6.2 Confidentiality and Privacy

Students are required to adhere to the NASW Code of Ethics and all agency policies related to
confidentiality and privacy. All practicum activities and related academic work, including class
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discussions and written assignments, must consistently protect the confidentiality and privacy of
clients, classmates, and agency information.

Students must read, understand, and comply with all applicable HIPAA laws and regulations and are
expected to be familiar with their assigned agency’s specific HIPAA-related practices. Any violation of
HIPAA will result in referral to the Student Review Committee and may lead to immediate dismissal
from the Social Work program. This includes the requirement to use only HIPAA-compliant devices,
secure platforms, or agency-approved encryption for all forms of communication (e.g., electronic
messaging, text, or email), in accordance with agency policy.

Students must be aware of the risks associated with electronic media, digital tools, and emerging
technologies, including artificial intelligence (Al) platforms such as ChatGPT. The use of Al tools for any
practicum-related activity that involves client information, agency data, documentation, or case
material is strictly prohibited unless explicitly approved by the agency and permitted under all
applicable laws, regulations, and agency policies. Even when approved, students must ensure that no
identifying or confidential information is entered into Al platforms.

Students may not store client phone numbers or personal identifying information on personal cell
phones, computers, or other personal devices. If a student is asked to use a personal device for
practicum-related purposes, they must consult with the Practicum Instructor to determine appropriate
and agency-approved practices. If concerns remain unresolved, the student should contact the
Practicum Faculty Liaison for guidance.

Students are strictly prohibited from disclosing any client-related information on social media
platforms, including but not limited to Facebook, Twitter/X, Instagram, or any other social networking
sites. The use of personal electronic devices (e.g., cell phones, laptops, tablets) must be approved by
the agency, and students are responsible for complying with all agency policies governing their use.

When confidentiality cannot be maintained, students must obtain written authorization for the release
of confidential information in accordance with agency procedures and legal requirements.

At no time may a student transport client records or documents without the prior knowledge and
approval of the Practicum Instructor. Any authorized transport of documents must comply with agency
policy and HIPAA and best-practice guidelines and ensure that all materials are secured appropriately.

6.3 Practicum Hours

The practicum hour requirements, supervision expectations, and scheduling policies described in this
section are designed to ensure compliance with the Council on Social Work Education (CSWE)
Educational Policy and Accreditation Standards (EPAS 3.2.7) for baccalaureate-level field education.
The BASW practicum structure supports the development of generalist social work competencies
through supervised, sequenced, and integrated field learning experiences that align with academic
coursework.

BASW Practicum Hour Requirements:
@ 240 hours per semester (approximately 16 hours per week)
@ Total of 480 hours for the generalist placement year

Each student completes one practicum placement per academic year and is required to remain in
practicum for the entire semester, regardless of whether minimum hour requirements are met prior to
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the official end date. Placement changes are considered only when a substantiated issue of fit
necessitates reassignment to protect student learning and client services.

Students are not permitted to accrue additional hours for the purpose of “banking” practicum time to
complete a semester early, as this practice compromises the integration of field education with
concurrent coursework.

Practicum Start and End Dates

Practicum start and end dates are established by the School of Social Work Academic Calendar and are
provided to students at the beginning of the academic year. Students may not begin practicum prior to
the official start date, during winter intersession, or beyond the official end date without prior written
approval.

Limited exceptions may be approved in circumstances such as:

@® School-based placements with client-driven schedules,

@ Select agencies with later start dates, or

@ Approved reasonable accommodations coordinated through the Practicum Education
Department in consultation with Services to Students with Disabilities (SSD).

@ In accordance with CSUSB Practicum Policy, students participating in an approved
alternative practicum schedule must complete a minimum of four (4) hours per
practicum day. All alternative schedules require prior approval from both the Practicum
Coordinator and the student's Practicum Instructor (Agency Supervisor).

Students assigned to agencies with approved alternative schedules are notified prior to the interview

process. These policies ensure that practicum education remains sequenced with practice coursework
and supports continuity of learning. All alternative schedules require university approval and must be

documented in the Learning Plan Agreement (LPA).

Students are prohibited from interning during winter intersession, when the campus is closed. Refer to
the CSUSB School of Social Work Calendar for specific dates.

Practicum Beyond the Official End Date

Students may not continue practicum beyond the official end date without prior approval. In limited
cases, such as continuity of client care, approval may be granted by the Practicum Faculty Liaison,
Practicum Coordinator, and/or Director or Assistant Director of Practicum Education.

Approved hours completed beyond the official end date are recorded on the subsequent semester’s
time log. Any Title IX-related arrangements involving practicum beyond the official end date are
addressed in Section 6.5 (Reasonable Accommodations).

Attendance, Absences, and Documentation

Students are expected to adhere to agency business hours and the practicum schedule established in
collaboration with the Practicum Instructor.

e Students may not miss more than one practicum day per semester.
e Any missed hours due to absence, tardiness, or early departure must be made up.
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e Students who miss or anticipate missing more than one day, whether consecutive or non-
consecutive, must notify both the Practicum Instructor and Practicum Faculty Liaison.

¢ If a student misses more than two days in a semester, the Practicum Faculty Liaison consults with
the assigned Practicum Coordinator or Director/Assistant Director as appropriate.

e Adhering to assigned practicum schedules, including arriving and leaving on time, and notifying
the Practicum Instructor promptly of unforeseen absences. (Note: Time off for studying,
vacations, retreats, exams, or completing coursework does not constitute unforeseen
circumstances).

e Schedule vacations and non-emergency time off outside of academic and practicum obligations.
Vacations should not be scheduled during Fall or Spring semesters. Refer to the CSUSB School of
Social Work Calendar for approved dates.

Agencies maintain attendance records to verify completion of required practicum hours.

Students are required to accurately log practicum hours weekly and electronically sign the time log in
the Intern Placement Tracking (IPT) system at the end of each semester. Time logs must align with
Practicum Instructor records for practicum credit to be awarded.

Practicum Scheduling and Modalities

Practicum hours typically occur between 8:00 a.m. and 5:00 p.m. Some agencies may require limited
evening or weekend hours; these arrangements are considered exceptions and require approval from
the Practicum Coordinator and/or Director.

Most practicum placements are conducted in person. Some placements may include approved remote
activities, such as telehealth services, phone contacts, or virtual meetings, consistent with agency
policy and educational objectives.

Changes to Practicum Hours
Any proposed changes to practicum hours or days must receive prior approval:

1. The student discusses the proposed change with the Practicum Instructor and obtains agency
approval.

2. The student consults with the Practicum Faculty Liaison.

The Practicum Faculty Liaison consults with the Practicum Coordinator for final approval.

4. If approved, the student updates the Learning Plan Agreement (LPA) accordingly.

w

Employment and Scheduling Considerations

Students may attempt to adjust employment schedules to accommodate practicum requirements;
however, limited agency availability often restricts alternative scheduling options. All students sign a
Statement of Understanding prior to program admission acknowledging practicum hour requirements.

The School of Social Work emphasizes availability during standard agency hours to ensure meaningful
participation in agency operations, including staff meetings, case conferences, and training. Students
unable to meet traditional practicum scheduling requirements may be required to take an academic
Leave of Absence or may be unable to continue in the program due to placement limitations.

Appropriate Use of Practicum Time
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Practicum hours are reserved exclusively for agency-assigned learning activities and documentation.
Students may not complete academic coursework or employment-related tasks during practicum
hours. Logging practicum hours while engaging in non-practicum activities is considered unethical and
may constitute falsification of hours.

Process recordings are considered practicum-related activities and may be completed during practicum
hours with Practicum Instructor approval.

Placement Continuity and Early Termination

Students are expected to remain in the same practicum placement for the full academic year.
Discontinuation of a practicum placement prior to completion, regardless of earned academic credit,
may result in referral to the Student Review Committee for a Level 2 review and may require the
student to restart the practicum experience.

Early termination of a placement may raise concerns related to client continuity of care and
professional responsibility and can result in academic consequences, including delayed program
completion or dismissal from the program.

Summer and Block Placements

Block placements (40 hours per week) are not available, and social work practicums are not offered
during the summer. If an agency retains a student beyond the official end of the spring semester, the
student is no longer operating as a CSUSB student intern and is not covered by the University’s
malpractice insurance. In such cases, the student may be required to secure private malpractice
coverage or be covered under the agency’s insurance policy.

6.3.1 Working within Scope of Practice

Scope of Practice refers to the activities and responsibilities that a student intern is authorized to
perform at their practicum site. These activities must be appropriate to the student’s level of
education, training, and experience and must be approved by the agency and documented in the
Learning Plan Agreement.

Students are encouraged to consult with their Practicum Faculty Liaison if they have questions or
concerns regarding their authorized scope of practice at the practicum site. The School of Social Work
assumes no responsibility for any student who engages in activities, duties, or responsibilities that are
not approved by the practicum site and/or are not identified in the Learning Plan Agreement.

6.3.2 Attendance and Punctuality

Students are responsible for adhering to the practicum schedule established with their Practicum
Instructor and documented in the Learning Plan Agreement (LPA). Students are expected to arrive on
time, be prepared to begin practicum activities at the scheduled start time and remain on site until
their scheduled practicum hours are completed. Any changes to the approved practicum schedule
require prior approval from the Practicum Instructor and Practicum Faculty Liaison and must be
documented in the LPA.
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Practicum is a professional responsibility and an essential component of social work education.
Attendance, punctuality, and reliability demonstrate professional behavior and may be reflected in
practicum evaluations and future recommendations.

Students must maintain an accurate and up-to-date record of practicum hours in the Intern Placement
Tracking (IPT) system. At the end of each semester, both the student and the Practicum Instructor
must review and electronically sign the IPT time log. If an agency requires an internal timesheet, it
does not replace the required IPT time log.

Students who miss, or anticipate missing, more than one scheduled practicum day during a semester
(whether consecutive or nonconsecutive) must notify both the Practicum Instructor and the Practicum
Faculty Liaison as soon as possible, preferably before the absence occurs. If a student misses more
than two practicum days in a semester, the Practicum Faculty Liaison will consult with the Practicum
Coordinator or Director/Assistant Director of Practicum Education and may initiate a Level 1 Support
Meeting.

All missed practicum hours, including supervision and required practicum activities, must be made up.
Students should make every effort to complete missed hours within 14 business days. If this is not
feasible, the student must obtain approval from the Practicum Coordinator for a written make-up plan
before the end of the semester. Absences without prior notification may be considered a no-show and
may result in referral for a Level 2 Student Review.

Students are also responsible for complying with the University's Policy on Course Absences as
outlined in the Student Handbook.

6.3.3 Furloughs, Mandated Time Off, or Agency Strike

Some agencies may require employees to take furloughs or mandated time off, such as days
immediately before or after a holiday. These days are not considered official holidays for practicum
purposes. If a student’s scheduled practicum hours are affected by such mandates, the missed time
must be made up. The Practicum Education Team will work with students to develop an appropriate
plan to address any required make-up hours.

In the event of an agency strike or labor action, the Practicum Instructor and student must promptly
notify the Practicum Faculty Liaison. The Faculty Liaison will then coordinate with the Practicum
Coordinator to assess the situation and develop an appropriate support and supervision plan to ensure
student safety and continuity of learning.

6.3.4 Holidays, Winter Intersession, and Spring Semester
Holidays

Students may not count practicum hours for holidays. Practicum hours are only counted when
students are physically present at the practicum site or engaged in approved practicum activities. If a
student’s regularly scheduled practicum day falls on a holiday and the agency is closed, the student is
required to make up the missed hours. All university-recognized holidays are taken into account when
calculating the minimum number of practicum hours required to successfully complete the practicum
course.
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Students may observe religious holidays not recognized by their practicum agency; however, these
days are considered absences and must be made up. Such absences must be discussed and approved
by the Practicum Instructor in advance. If a practicum operates on an adjusted schedule, students are
expected to collaborate with the agency to meet client needs and practicum requirements.

Vacations and Planned Time Off

Students are expected to schedule vacations, retreats, exams, coursework, and other non-emergency
time off outside of academic and practicum obligations. Vacations should not be scheduled during the
fall or spring practicum semesters. Planned vacations are not considered unforeseen absences. Any
missed practicum time must be approved in advance when possible and must be made up according to
program and agency requirements. Excessive absences or failure to follow attendance expectations
may result in review by the Practicum Faculty Liaison, Practicum Coordinator, or Student Review
Committee.

Winter Intersession

Winter intersession dates are listed on the CSUSB School of Social Work Calendar, and students should
refer to the calendar for specific dates. Students are not permitted to be in practicum when the
university campus is officially closed.

In limited circumstances, continuity of care may require students to remain at their practicum site for
up to one week following the end of the fall semester. This most commonly occurs in school-based
placements, where school district calendars may not align with the university calendar. In such cases,
students are expected to see clients as needed for continuity of care but are not required to complete
the full weekly practicum hour requirement during that week.

Practicum schedules, including any potential winter intersession expectations, should be discussed
during the interview process and reviewed again at the start of the fall semester. If continued
practicum participation beyond the fall semester is required, students must request approval from the
Practicum Faculty Liaison, who will consult with the assigned Practicum Coordinator prior to approval.
School districts and other agencies may operate on adjusted schedules during holidays or mid-
semester breaks. Students placed in school-based settings are informed of potential scheduling
variations during the placement process and are expected to follow the agency’s calendar and policies.
Students should request a practicum calendar from the agency at the beginning of the placement.
School-based days off do not count toward required practicum hours, and students are responsible for
accounting for these days in their total hour requirements.

The limited winter intersession policy serves two purposes:

1. To prioritize continuity of care for clients and agencies; and
2. To allow students to make up practicum hours, if needed, due to unforeseen absences during
the academic year.

For county-based programs or the Title IV-E program, employment-based practicum placements may
require students to resume full-time employment status during winter or spring breaks. Students in
these placements are responsible for discussing agency expectations and policies prior to accepting the
practicum assignment.
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Spring Break
Spring break dates are listed on the CSUSB School of Social Work Calendar.

While the University encourages agencies to allow students to observe spring break, approval is at the
discretion of the agency. Students placed in school districts may be required to follow the school
district’s spring break schedule rather than the University’s spring break. In such cases, students are
responsible for accounting for time off and making up required practicum hours as needed. Time is
allocated within the academic year to meet all required practicum hour requirements.
Employment-based practicum placements may not permit spring break due to agency policy, and
students in these placements are expected to comply with agency requirements.

6.3.5 lliness and Other Emergencies (Health and Mental Health)

Students are expected to notify the Practicum Instructor prior to the start of the practicum day in the
event of illness or any emergency that may result in absence or tardiness. Notification should be made
by phone call or text message, in accordance with the Practicum Instructor’s stated preference.

All missed practicum hours must be made up before the end of the semester, unless alternative
arrangements are approved in coordination with the Practicum Instructor and Practicum Faculty
Liaison. Such arrangements are reserved for unavoidable, documented, or emergent circumstances
and may involve consultation with the Practicum Coordinator.

If a student’s absence extends beyond two practicum days, particularly later in the semester, a Level 1
Support Meeting will be required. The plan for making up hours must be reviewed and approved
during a Level 1 Review Meeting, which includes the Practicum Coordinator or Director/Assistant
Director of Practicum Education.

Absences that exceed one practicum day per semester, whether consecutive or nonconsecutive and
regardless of reason, must be reported by the student to both the Practicum Instructor and the
Practicum Faculty Liaison. If a student is absent for more than two consecutive practicum days, the
Practicum Instructor is required to notify the Practicum Faculty Liaison via phone or email.

No-shows, defined as absences without prior notification to the Practicum Instructor or Preceptor, are
considered unprofessional conduct unless a documented medical or mental health emergency
prevented notification at least four hours prior to the scheduled start of practicum. In the absence of
such circumstances, a no-show may result in referral to the Student Review Committee (SRC) for a
Level 2 review.

Students may experience personal, medical, mental health, or other unforeseen circumstances that
affect their ability to participate in or complete practicum. Students are strongly encouraged to
disclose concerns as early as possible so that appropriate academic, practicum, and support options
may be explored. When relevant, students may be referred to or encouraged to contact Services to
Students with Disabilities (SSD) to explore reasonable accommodation or temporary adjustments
consistent with University policy.

Students have an ethical responsibility under the NASW Code of Ethics (Standard 4.05) to ensure that
personal challenges, including psychosocial distress, legal issues, substance use, or mental health
concerns, do not interfere with professional judgment, performance, or client well-being. When such
challenges arise, students are expected to seek consultation and take appropriate remedial action,
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which may include seeking professional support, adjusting workload, temporarily suspending practice,
or taking other steps necessary to protect clients and others (NASW, 2021).

If faculty members (academic or practicum education) or agency personnel become aware that a
student may be experiencing a crisis or poses a potential risk to themselves or others, immediate
precautions will be taken to ensure safety. These actions may include contacting the CSUSB CARE
Team, Services to Students with Disabilities (SSD), a County Crisis Response Team, and/or local law
enforcement, as appropriate.

The University is committed to maintaining the health and safety of students, faculty, clients, and the
broader community. Accordingly, Practicum Instructors and agency representatives are expected to
promptly notify the Practicum Coordinator or Director/Assistant Director of Practicum Education
regarding any concerns related to student health, safety, or ability to safely continue in practicum.

6.4 Insurance

CSUSB provides professional liability (malpractice) insurance coverage for all social work student
interns, with the cost included in semester registration fees. An exception may apply when a student
completes practicum at their place of employment and the employing agency provides malpractice
coverage. In such cases, the coverage arrangement must be documented and approved by the agency,
the Practicum Instructor, and the CSUSB School of Social Work.

Coverage under the University’s malpractice insurance policy applies only when students are
functioning in an approved practicum role, an active affiliation agreement is in place, and the
practicum occurs during the academic year. Professional liability insurance is effective only while the
student is officially registered in the School of Social Work. Students with questions regarding
insurance coverage should contact a member of the practicum education team.

Students are responsible for obtaining and maintaining their own health, accident, and/or automobile
insurance as required by the practicum agency. CSUSB does not provide health or accident insurance
for practicum participants and is not financially responsible for medical expenses resulting from illness,
injury, or emergency medical treatment. Students are strongly encouraged to secure health insurance
prior to beginning practicum, such as Medi-Cal or coverage through an employer or family plan, if
available.

6.5 Accommodations and Title IX

Accommodation

Students are responsible for requesting reasonable accommodation for the practicum seminar course
and/or practicum site by registering with CSUSB Services for Students with Disabilities (S5D) and
consulting with their designated Practicum Coordinator and/or the Director of Practicum Education at

the time of the practicum interview.

If an accommodation need is identified after a student has been placed with an agency, the student is
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strongly encouraged to discuss their specific needs with the Practicum Faculty Liaison and/or
Practicum Instructor as soon as possible. Requests for accommodation are reviewed to determine
whether they are reasonable for the practicum setting and agency and whether any limitations apply
based on agency operations, client needs, or educational requirements.

All accommodation determinations are made by CSUSB Services for Students with Disabilities (SSD) in
consultation with the School of Social Work Practicum Education Program. Approved accommodations
in a practicum setting may differ from those approved for classroom instruction due to the nature of
field-based learning and agency requirements.

Information about SSD and the accommodation request process is available on the CSUSB website:
https://www.csusb.edu/ssd

Title IX

The California State University does not discriminate on the basis of gender, including sex, gender
identity, gender expression, and sexual orientation, in its education programs or activities. Title IX of
the Education Amendments of 1972, along with other applicable federal and state laws, prohibits
discrimination based on gender or sexual orientation in employment and in all education programs and
activities operated by the University, both on and off campus, including admissions.

The CSUSB School of Social Work fully supports and complies with Title IX policies. Protection under
Title IX includes, but is not limited to, sexual harassment, sexual misconduct, gender-based dating and
domestic violence, and stalking.

The determination of accommodation requests can include a review of whether the requested
accommodation is reasonable for the setting and/or agency and whether there are limits to the
scope of accommodation. This will be determined by the CSUSB’s Title IX Office, in consultation
with the School of Social Work Practicum Education Program. Accommodation in a practicum
setting may be different from that approved for a classroom.

6.6 Criminal Background Checks (Live Scan)

Many practicum agencies require criminal background checks, Live Scan clearance, or other screening
before a student may begin placement. Any criminal history, including infraction, charge,
misdemeanor, or felony, may affect a student's eligibility for placement. Students are strongly
encouraged to discuss any criminal history with their designated Practicum Coordinator during the pre-
placement process so that potential placement options and barriers can be reviewed. While the School
of Social Work may assist students in identifying appropriate practicum opportunities, placement and
preferred placement choice cannot be guaranteed.

Students who are arrested, charged with a new offense, or convicted before beginning or while
enrolled in the program must notify the Program Director, Director of Practicum Education, designated
Practicum Coordinator, and Academic Advisor within 48 hours. Students may not begin or return to
practicum until the matter has been reviewed by the Student Review Committee. Failure to disclose
required information may be considered deception and may result in referral to the Student Review
Committee, disciplinary action, and/or inability to continue in practicum or the Social Work program.
Students who choose not to disclose required information assume the risk that the School of Social
Work will be unable to evaluate their circumstances in accordance with program policies and the
NASW Code of Ethics.
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Depending on the nature of the offense, students may be required to take a leave of absence until the
legal matter has been resolved. In some cases, students may be permitted to continue classroom
coursework but will not be allowed to participate in practicum, which may delay progression in the
program because core social work courses are designed to be completed concurrently with practicum.

Once the legal matter has been resolved, students are responsible for notifying the Director of the
School of Social Work, Director of Practicum Education, designated Practicum Coordinator, and
Academic Advisor. The Student Review Committee will then review the outcome and determine the
student's eligibility to resume practicum and continue in the program.

6.7 Immigration Status

The University does not verify the immigration status of students. However, practicum sites may
require documentation of a student’s citizenship or residency status, such as a valid Social Security
number and/or a valid California driver’s license, identification card, or visa. The School of Social Work
Practicum Education Department cannot guarantee placement if an agency requires such
documentation.

International students must be cleared by International Studies and provide proof of a valid visa that
permits full-time study in the United States prior to admission to the Social Work Program, as this may
affect a student’s ability to participate in Practicum Education.

6.8 Safety

Student safety is a primary concern at practicum sites. Students are expected to familiarize themselves
with site-specific safety protocols by discussing them with their supervisor and support staff,
completing required training, and reviewing agency policies and handbooks. Practicum sites are
responsible for providing safety training; however, students are responsible for ensuring they have
received such training and must request it if it is not offered. If a practicum site does not provide safety
training after the student has made reasonable efforts to obtain it, the student must notify their
Practicum Faculty Liaison or, in the liaison’s absence, the Practicum Coordinator. Additional
information regarding safety expectations is available in the Student Practicum Education Orientation
Modules.

Students are informed prior to entering practicum that participation may involve inherent risks,
including but not limited to: (1) travel to and from the practicum site or during practicum activities; (2)
exposure to unpredictable or potentially violent client behavior; and (3) exposure to infectious
diseases, including tuberculosis, airborne pathogens, hepatitis, HIV, or other bloodborne pathogens.

While not all risks can be eliminated, students are expected to follow all practicum site safety policies,
including security and bloodborne pathogen procedures, obtain any required or recommended
immunizations, and follow CDC and CDPH guidelines to reduce the risk of infection. Prior to starting
practicum, students acknowledge these risks and confirm that they are able, with or without
reasonable accommodation, to participate in practicum activities.

It is recommended that students with any concerns prior to entering the program contact the Director
of Practicum Education or the designated Practicum Coordinator.

6.9 Transporting Clients
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Interns are not permitted to:
@ Drive clients

Interns are permitted to:
@ Be a passenger in the car while an employee drives a client.
@ Drive an agency car independently after completing agency required training.
@ Drive with an employee passenger, but not with a client passenger.

6.10 Home Visits

BASW interns are not permitted to conduct home visits independently. BASW interns may conduct
home visits only when accompanied by an employee social worker.

6.11 Counseling

Working in the social work profession can evoke strong emotional responses, particularly given the
severity and complexity of issues some clients may present. If a student finds a client situation to be
distressing, overwhelming, or difficult to manage, they are encouraged to seek support through the
CSUSB Student Counseling Center (https://www.csusb.edu/caps) or consult a licensed mental health
professional within their health insurance network.

Students also have an ethical responsibility under the NASW Code of Ethics (Standard 4.05) to ensure
that personal challenges do not interfere with professional judgment or performance or compromise
the well-being of clients. Specifically, social workers must “not allow their own personal problems,
psychosocial distress, legal problems, substance abuse, or mental health difficulties to interfere with
their professional judgment and performance or to jeopardize the best interests of people for whom
they have a professional responsibility.” Additionally, “social workers whose personal problems,
psychosocial distress, legal problems, substance abuse, or mental health difficulties interfere with their
professional judgment and performance should immediately seek consultation and take appropriate
remedial action by seeking professional help, making adjustments in workload, terminating practice, or
taking any other steps necessary to protect clients and others” (NASW, 2021).

6.12 Social Media

Public social networks are not private. Even when access is limited to approved or invited members,
users cannot be certain that privacy will be respected. If social work students choose to participate in
social media, online forums, or digital platforms, they should assume that anything posted, shared,
commented on, linked to, uploaded, or subscribed to can be seen, read, critiqued, shared, and
permanently archived. Such content may pose potential harm to a student’s professional reputation
and future career.

Social work students who use social media platforms (e.g., Facebook, Twitter/X, Instagram, TikTok,
Snapchat, YouTube), artificial intelligence tools (e.g., ChatGPT or similar Al platforms), or other forms
of electronic communication (e.g., blogs) must be mindful of how their communication may be
perceived by clients, colleagues, faculty, and others. Students are expected to make every effort to
limit sharing material that could be considered inappropriate for a professional social worker in
training. Students are strongly encouraged to maintain the highest privacy settings available and to
avoid posting information, photographs, language, or references that could jeopardize their
professional image or that of their classmates, colleagues, practicum agencies, the School of Social
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Work, or the University.

Social work students must not “friend,” follow, engage with, or continue relationships with current
clients on social media platforms. Students are responsible for understanding and adhering to
professional codes of conduct regarding appropriate boundaries and timeframes for interacting with
clients after degree completion.

Students are encouraged to carefully consider the amount of personal information they share online
and are strongly urged to block client access to their personal social media accounts. Client-related
information must not be shared in any form of electronic or digital platform, including social media,
blogs, discussion boards, email, or artificial intelligence tools such as ChatGPT, especially if such
information could identify a client or compromise confidentiality. Even de-identified or hypothetical
descriptions of client situations may risk unintended disclosure and should be avoided unless explicitly
permitted by faculty, agency supervisor, and consistent with ethical standards.

Students must also critically evaluate any content posted about community agencies or professional
relationships, as such material may violate standards set by the School of Social Work and/or the
NASW Code of Ethics.

Students should remain mindful that they represent the social work profession, CSUSB, and the School
of Social Work in the classroom, within the university community, and in the broader community.

6.13 Policy and Procedure for the Use of Employment Setting for Practicum

The CSUSB School of Social Work recognizes Practicum Education as the signature pedagogy of
social work education and ensures that all practicum experiences, including employment-based
placements, meet the same educational standards and competency expectations. Employment-
based practicum placements are permitted only when practicum activities are clearly
differentiated from the student’s regular employment duties, are aligned with the level of the
student’s degree, and provide substantial new learning in social work knowledge, values, and skills
consistent with the nine CSWE competencies.

To be considered for an employment-based placement, students must submit the Employment-
Based Practicum Placement Application and receive written approval from their place of
employment and the Practicum Director or assigned Practicum Coordinator. Approval is
contingent upon meeting the following criteria:

@ Supervision: An MSW with at least two years of experience and a minimum of six
months of tenure at the agency will oversee the practicum placement and serve as
the practicum instructor (agency supervisor).

0 The student must receive one hour of individual supervision each week. Triadic
and/or group supervision do not meet this requirement.

0 The practicum instructor (agency supervisor) must not be the student’s
employment supervisor.

0 Exceptions must be approved by both the University and the agency.

@ Supervisor Training: The prospective practicum supervisor must meet, or agree to
meet, the CSUSB MSW Program requirement of completing an eight-hour
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asynchronous Practicum Instructor (Agency Supervisor) Training prior to the intern’s
start date.

@ Tasks/Assignments: Practicum tasks and assignments must be substantially
different from the student’s regular employment duties and must align with the
School of Social Work’s practicum education criteria as well as the student’s area of
interest.

@ Educational Alignment: Practicum instruction must occur at a level appropriate
for the program of study (MSW Generalist or Specialized Advanced Generalist).

@® Scheduling: The placement must occur during sustained blocks of time each week (a
minimum of four consecutive hours), preferably at a location different from the
student’s regular work setting.

@ Affiliation Agreement: If the agency does not have an existing affiliation agreement
with the University, an agreement must be established before the employment-
based practicum can be approved. The Practicum Coordinator or Practicum Director
will meet with all new agencies to review general practicum policies and discuss the
employment-based application prior to final approval. All applications must
be submitted in the fall for current students and will be reviewed during the pre-
practicum placement meeting for incoming students.

The request for employment-based placement must be discussed prior to the Placement
Interview with the Practicum Admin (Director/Coordinator) to allow for time to investigate it
as a viable option. Documentation to support the request must be submitted at the Interview
or within 14 business days of notifying your Practicum Coordinator of intention to complete an
employment-based/job-related placement.

If, at any time, the criteria for employment-based practicum placement are not met and the issues
cannot be resolved, the placement will be terminated. The Practicum Team will then follow the
School of Social Work’s standard policies for practicum termination or loss of placement as
outlined in the practicum manual.

As part of the general placement process, students must further acknowledge that if they lose or
choose to leave their employment, they are not guaranteed a new practicum placement within
the same academic year, which may result in a Leave of Absence. The Practicum Team will make
reasonable efforts to secure a new placement; however, this depends on placement availability
and the specific circumstances involved.

Any deviations at all to the above must be reviewed and approved by the Practicum
Administrator (Director/Coordinator).

PLEASE NOTE: If the student is a county employee participating in the 20/20 program or approved
for the Title IV-E program, there are specific requirements that need to be met to be considered
for an employment-based placement (Employment-Based Practicum Placement Application) at a
county agency. The student’s employment duties need to be different from each year of
practicum. This is approved ahead of time, prior to the beginning of the practicum, through a
formal interview and acceptance process. Please see CSUSB School of Social Work website for
further details regarding these programs.
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Exceptions and Oversight

All requests are reviewed to confirm that the agency can provide a full range of educational
opportunities aligned with the Learning Plan Agreement and the nine CSWE competencies at the

appropriate educational level (BASW Generalist written approval is required from both the agency

and the Director of Practicum Education (or designee), and any subsequent changes must also

receive written reapproval.

If the student’s situation does not meet all criteria, the student will not qualify for an
employment-based practicum placement. All exceptions require prior approval from the
Practicum Director or assigned Practicum Coordinator.

Through these policies and procedures, the School of Social Work ensures that employment-
based placements maintain the same academic rigor, quality of supervision, and competency-

based learning outcomes as all other practicum placements.

Table 3.3: Field Education — Employment-Based Practicum Placement Applications and

Supplemental Application

Standard Policy/Procedure Evidence of C-ompllance /
Implementation

Practicum at a place

of employment

is permitted only

when the experience Employment-Based
Criteria for is distinct from regular Practicum Placement
Approval job duties and Application; Practicum

provides substantial Education Manual.

new learning

consistent with CSWE

competencies.

Students

must submit an

application and

receive prior wrltt(.en Application and signed
Approval approval from their .
Process place of employment apprc.)vals ”.1 student

. practicum files.

and the Practicum

Director or assigned

Practicum

Coordinator
Supervision Supervision provided Practicum
Requiremen by an MSW instructor Instructor Information Fo
ts who is not the rm, Employment-Based

employment Practicum Application;

supervisor, has no Learning Plan

authority over Agreement.

employment status,

and provides a

minimum of one hour
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of weekly
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population.
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Practicum Administrator

Oversight & and approves all
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practicum education
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os: records.
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6.14 Policy on the Use of the Same Agency for Both Years of Practicum

Practicum experiences are designed to build upon one another in developing a competent
practitioner. A competent practitioner can demonstrate social work practice skills in both direct and
indirect practice in a diversity of agency settings. To maximize learning, students are placed in two
different agencies. However, in limited circumstances, an exception to the “two-agency” rule may be
approved. For example, if there are limited placement options in a geographical area, the agency is
large and diverse and can provide two unique experiences and a different Practicum Instructor each
year, an exception may be considered. Additionally, if the student is a county employee participating
in the 20/20 program or Title IV-E program, there are specific requirements that need to be met to be
considered for a 2-year placement at a county agency. An exception must be approved in advance by
the Director of Practicum Education and/or designated Practicum Coordinator.

6.15 Withdrawal from Practicum Education Course Enroliment

If a student withdraws from the practicum seminar or leaves their practicum placement without prior
notification, they will not receive credit for hours previously completed. Practicum education is
structured as a year-long, two-semester sequence and, in most cases, includes a year-long learning
plan. Because only a limited number of agencies can accept students for less than a full academic year,
withdrawal from the practicum or seminar may require the student to repeat the entire practicum
year.

If an emergency arises that requires a student to withdraw from the practicum sequence at any point,
the student must notify the Practicum Faculty Liaison, Academic Advisor, and Practicum Administrator
(Director or designated Practicum Coordinator) as soon as possible. The Practicum Director or
designated Practicum Coordinator will assist the student in notifying the practicum instructor and
navigating the situation. A written plan must then be developed and approved by the Director of
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Practicum Education and/or designated Practicum Coordinator to determine whether any portion of
the Practicum Education Sequence can be completed without repetition.

At any time, a student is considering exiting their practicum placement, the well-being of clients must
be the primary concern. The student must notify their Practicum Faculty Liaison, or the Practicum
Coordinator in the liaison’s absence, immediately (within 24 hours) to discuss the situation, required
steps, and expectations before making any formal decisions and discussing the decision with the
practicum instructor. Except in the most extreme emergencies, students are expected to follow proper
termination procedures and adhere to the agency’s policies for the transfer of client cases. All agency
property (e.g., keys, case records, equipment) must be returned. Failure to follow these requirements
may constitute a serious violation of professional ethics and may result in dismissal from the BASW
program following a Level 2 Student Review Committee hearing.

6.16 Student Request to Postpone or Quit a Practicum

A student who needs to defer enrollment in the practicum education sequence requirement of the
BASW Program due to extenuating circumstances (e.g., illness or personal emergency) must first
discuss the situation with the Practicum Director or designated Practicum Coordinator and their
Academic Advisor. The student must then submit an electronic Request for a Leave of Absence (LOA).
Information and instructions for submitting the LOA can be found here: Leave of Absence Form.

The Request for a Leave of Absence must be specific and include the following:

@® The name of the BASW Program Director;

@ A proposed curriculum plan for completing practicum and concurrent program
requirements;

@® The duration of the Leave of Absence; and

@ A description of the student’s understanding of the impact the delay will have on
completing the MSW.

It is the student’s responsibility to ensure that all LOA paperwork is completed, reviewed, approved,
and submitted in accordance with program instructions.

A student may not discontinue or withdraw from their practicum or seminar to avoid receiving an
unsatisfactory grade for any portion of the practicum education experience. Any student who
withdraws from the practicum or seminar while not in good standing (e.g., due to academic
performance or conduct) will not be permitted to re-enroll in a practicum education sequence.

If special circumstances require the discontinuation of a practicum or seminar, these circumstances
must be discussed with the Practicum Faculty Liaison, Practicum Administrator (Director or
Coordinator), and Academic Advisor. Prior to the student’s re-entry into the practicum education
sequence, a meeting will be held with the student, Practicum Administrator (Director or Coordinator),
Practicum Faculty Liaison, and Academic Advisor to assess readiness for re-entry, review audit
requirements, and finalize any outstanding arrangements. In consultation with the BASW Program
Director, the Practicum Director or designated Practicum Coordinator and Academic Advisor will
determine the timing and conditions for the student’s re-entry into the practicum education sequence.

6.17 Interruption of Practicum
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Students who are employed should clearly inform their employers that they are not available for “on
call” work or to respond to emergencies during practicum hours.

Personal cell phones, pagers, text messages, and personal telephone calls should not interrupt
students’ work or attention at their practicum sites.

Students are required to make alternate arrangements for personal communication by scheduling
contact during designated breaks (e.g., lunch or coffee breaks) or after practicum hours.

6.18 Agency Dismissal of Students from Practicum Sites

Agencies, with or without the consent of the CSUSB School of Social Work, may dismiss students
for illegal, unprofessional, or unethical conduct; for violations of agency expectations regarding
intern conduct; for failure to comply with agency policies and/or procedures in accordance with
the agency’s internal personnel regulations; or for failure to comply with any part(s) of the NASW
Code of Ethics. When a student is dismissed from an agency, a referral to a Level 2 Student Review
Committee (SRC) will be initiated by the assigned Practicum Faculty Liaison or Practicum
Coordinator, and the Academic Advisor will be notified. The SRC process will then be followed as
outlined in the Student Handbook.

Dismissal from a practicum for violation of agency policies or procedures, unprofessional conduct,
and/or violations of the NASW Code of Ethics may also constitute grounds for dismissal from the
BASW program following a Level 2 Student Review Committee hearing. All social work students are
responsible for being familiar with the NASW Code of Ethics, the BASW Student Handbook, and the
BASW Practicum Education Manual. Lack of knowledge of any portion of the Code, Handbook, or
Manual does not excuse breaches of professionalism or professional ethics.

6.19 Termination Initiated by Agency or Social Work Program due to Student
Performance Concerns

A supervisor, practicum instructor/coordinator, or agency administrator retains the right to terminate
a student’s practicum placement due to significant behavioral concerns. In addition, the Director of
Practicum Education may terminate a student’s placement because of serious acts of omission or
commission by the student in either the practicum seminar or the practicum placement.

The Practicum Education Department expects that, whenever possible, students will be notified of
concerns, counseled, and given an opportunity to learn and improve prior to termination. These efforts
are expected to be documented in writing and provided to the student and the Practicum Faculty
Liaison (or the Practicum Coordinator in the liaison’s absence).

Reasons for termination include, but are not limited to, the following:

@® Ongoing inability to meet learning objectives (competencies) as outlined in the Student
Learning Plan.

@ Failure to comply with mandated reporting requirements.

@ lllegal drug use at the practicum site; reporting to the practicum site under the influence
of alcohol or legal or illegal substances; and/or failure of an agency-required drug
screening.
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@ Presenting arisk to, or jeopardizing the safety or professional boundaries of, clients,
staff, faculty, or others, either intentionally (e.g., verbal abuse, sexual impropriety, dual
relationships, boundary violations) or unintentionally (e.g., carelessness, neglect, or
forgetfulness).

Failure to maintain consistent attendance, including required days and hours, at the
practicum site.

Inability or unwillingness to openly receive feedback or constructive criticism from a
supervisor.

Personal issues that significantly interfere with the student’s ability to meet agency,
client, University, or School expectations and obligations.

Failure to disclose prior criminal convictions to Practicum Education faculty.
Violation(s) of the NASW Code of Ethics.

Failure to attend practicum seminar class.

Verbal or physical threats toward faculty, staff, students, or others at CSUSB.

Being charged with a legal offense while an accepted or currently enrolled student.
Repeated unprofessional or inadequate communication with peers, faculty, and agency
partners.

The Director of Practicum Education, or designee, will conduct a thorough review of the reasons for
termination and will refer the matter to the Chair of the Student Review Committee for review and
final disposition at Level 2 stage. The Director of Practicum Education or a Practicum Education
Department representative will be present at all Student Review Committee meetings related to
practicum education. (See Level 2 Review as outlined in the BASW Student Handbook.)

6.20 Repeat Policy (Re: A Grade of No Credit (NC) in Practicum Education)

If a student is at risk of receiving a “No Credit” (NC) grade for a practicum education course for any
reason, the student will be scheduled for a Level 1 Support Meeting by the Practicum Faculty Liaison,
Practicum Coordinator, or Director/Assistant Director of Practicum Education in an effort to resolve the
concern. If the concern is not resolved through the Level 1 Support Meeting process, the student may
be referred to the Student Review Committee (SRC) for a Level 2 hearing to determine the student’s
status in the program.

For example, a student who does not complete pre-practicum requirements or an employment-based
placement application packet and is therefore unable to be referred to or begin practicum education
for the academic year may be scheduled for a Level 1 Support Meeting by the appropriate faculty or
administrative staff. In this situation, the student is considered at risk of not continuing in the program
and of receiving a “No Credit” (NC) grade because they do not have an approved or confirmed
practicum placement for the upcoming academic year and are unable to meet course requirements.

If a student ultimately receives a “No Credit” (NC) grade for a practicum education course for any
reason, the student will be referred to the Student Review Committee (SRC) for a Level 2 hearing to

determine the student’s status in the program. A “No Credit” (NC) grade is equivalent to failing the
course.

6.21 Performance that May Result in a Student Review (Level 1 or Level 2)

Student review may occur under any of the following circumstances:
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@ Failure to complete the pre-practicum placement process, including submission of the
practicum application; participation in required pre-practicum meetings with the Director
of Practicum Education or designated Practicum Coordinator; scheduling and completing
an interview with the assigned practicum placement agency; and/or completion of
required pre-practicum orientation and training modules within the specified timeframe.

@ Receipt of a practicum grade of “No Credit” (NC), which requires repetition of that
semester of practicum, places the student on probationary status, and may result in a
meeting with the Student Review Committee (SRC) to address the concern. The student
must successfully pass both practicum and seminar in all subsequent practicum
education courses. Students who receive more than one grade of “F” (or “No Credit” in
practicum) may be dismissed from the program.

@ Scholastic dishonesty, including cheating, lying, plagiarism, collusion, falsification of

academic records, or any act intended to provide the student with an unfair academic

advantage. Students are required to adhere to University guidelines for expected
behavior. For complete University policies and procedures, refer to the California State

University, San Bernardino Bulletin of Courses, Academic Regulations, Plagiarism, and

Cheating.

Behavior determined to be in violation of the current NASW Code of Ethics.

Behavior determined to be in violation of the Student Discipline Code (see CSUSB Bulletin

of Courses).

Any threat or attempt to harm oneself or others.

Commission of a criminal act is contrary to the standards of the social work profession.

A consistent pattern of unprofessional behavior.

Failure to meet standards outlined in the NASW Code of Ethics, applicable legal

requirements, Practicum Education Department policies, or the School of Social Work

Criteria for Evaluation of Academic Performance. In some circumstances, faculty, adjunct

faculty, Practicum Coordinators, and the Director or Assistant Director of Practicum

Education are required to contact other appropriate University offices.

6.22 The Two Levels of Review

6.22.1 Level 1 Review

Whenever a faculty member, Practicum Faculty Liaison, or Practicum Instructor has concerns regarding
a student’s academic performance or professional and/or ethical conduct in the classroom or
practicum, they shall meet with the student to discuss and attempt to resolve the concerns. If the
issues are not resolved, the students’ Academic Advisor should be contacted by the referring party to
assist in addressing the concerns and to conduct further fact-finding. If the issues remain unresolved,
the referring party who initiated the Level 1 process, or the Academic Advisor, will make a referral to
the Chair of the Student Review Committee for a Level 2 Review. If the concern is of a very serious
nature, it may be necessary to proceed directly to a Level 2 Review.

6.22.1.1 Level 1 Review Process - Specific to Practicum

1. Whenever a Practicum Faculty Liaison or Practicum Coordinator/Practicum Director has
concerns regarding a student’s academic performance, pre-practicum placement or clearance
to begin placement, or professional and/or ethical conduct in practicum, they shall meet with
the student to discuss the concerns and attempt resolution. This meeting will be documented,
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and a summary of the meeting will be provided to the student, Practicum Faculty Liaison,
assigned Practicum Coordinator, and Academic Advisor. The Practicum Faculty Liaison or
Practicum Coordinator/Practicum Director who schedules the support meeting may invite
other relevant parties (e.g., the Practicum Instructor). The student may also invite their
Practicum Instructor or Academic Advisor if they believe such participation would support
resolution of the issue.

2. If the concerns are not resolved within the timeframe specified by the individual responsible
for scheduling the meeting, the student’s Academic Advisor will be contacted to meet with
the student, Practicum Faculty Liaison, Practicum Coordinator, and/or Practicum Director to
conduct additional fact-finding. This meeting will be documented as a Level 1 Support
Meeting. At that time, a plan of correction agreement will be developed to address the
identified performance or professional and/or ethical concerns. All parties will review and
acknowledge the agreement in writing or via email. The Level 1 written agreement will clearly
outline the specific concerns, expected corrective actions, and the timeframe for review and
improvement.

3. If the concerns remain unresolved, the faculty member, referring party (Practicum Faculty
Liaison, Practicum Coordinator, or Practicum Director), or Academic Advisor will make a
referral to the Chair of the Student Review Committee for a Level 2 Review. If the concern is
of a very serious nature, it may be necessary to bypass the Level 1 Support Meeting and
written agreement and proceed directly to a Level 2 Review.

6.22.2 Level 2 Review

A Level 2 Review involves the Student Review Committee (SRC) which is composed of the Chair of the
Student Review committee, and at least two other Faculty members not parties to the problem,
person making the referral, the student’s advisor, as well as any other Faculty whose expertise is
required (e.g., practicum education department and program staff) will attend.

Within five business days of receiving the referral, the SRC Chair will:

@ Notify the student of the referral using the student’s CSUSB email address.
@ Provide the student with the referral form and supporting documentation.
@ Inquire about the students’ preferences for meeting dates and times.

The SRC Chair will schedule the SRC hearing to take place no sooner than two business days after the
student has received the referral documentation, and no later than 10 days after the referral was
made. The SRC will take into consideration the students’ meeting preferences; however, it is the
student’s responsibility to respond to the notice for an SRC meeting, and to attend the meeting (in
person, via phone, or via videoconferencing), even if the meeting cannot be scheduled during the
student’s preferred dates/times. Should the student fail to respond and/or attend, the SRC will meet
and will render a decision without the student’s input. Should the student withdraw from the BASW
program or from the University while under referral to the SRC, the SRC process will continue with or
without the student’s participation and a recording of the SRC’s decision will be included in the
student’s file.

After the level 2 SRC hearing has occurred, the Chair of the Student Review committee will discuss the
recommendations with the Dean’s office for final review/approval, and then will inform the student of
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the decisions which can include one or more of the following actions:

@ Permit the student to continue in the program with no conditions. In these situations,
the concern has been addressed and no further action by the student or program is
required.

@ Establish formal conditions for the student’s continuance in the program. A remediation
plan will be developed in consultation with the student, the advisor, and the concerned
Faculty members as needed. This plan shall:

0 specify the concerns of the faculty member in as much detail as possible.

0 indicate the actions to be undertaken by the student.

0 indicate the date by which the student must demonstrate the required level of
knowledge, skill, behavior, or ethical conduct.

0 the plan may indicate the name of a mentor (maybe the academic advisor if the
student chooses) who will meet regularly with the student and report progress to
the SRC (see below Role of the Mentor)

0 be signed by the Academic Advisor, and Faculty member (or referring party) who
initiated the concern.

0 be reported on regularly by the mentor (see below)

The student will be given a copy of the plan and asked to sign it, indicating they have received a copy
of the document. The student will also be informed, in writing, of the right to rebut the Plan or appeal
the decision. All students who have been placed on a remedial plan are also automatically placed on
academic probation. Plans and reports will be filed in the student’s file and reported to Graduate
Studies.

The SRC Chair shall, on or before the date specified in the plan for completion of the remediation,
review the students’ progress. One or two actions must be taken to resolve the concern:

1. The planis met, and the concern is alleviated. This is communicated in writing to all those in
the above paragraph, plus the Director of the School of Social Work and members of the SRC.

2. The concern is not alleviated. The SRC Chair shall make a recommendation, which may be that
the student be dismissed from the program. In some situations, the SRC will recommend that
the student no longer continue in the social work program. This decision will be forwarded to
a meeting of the full Faculty and if confirmed by the full Faculty and is final at the School of
Social Work level. That decision will be communicated to the student in writing including
information on the right to appeal through the university’s academic grievance process (see
CSUSB Bulletin of Courses).

3. Atthe time a student is dismissed from the program, they are dropped from classes and are
no longer enrolled. This will be communicated to the Office of Graduate Studies and the
University Office of the Registrar. This may require repayment of financial aid funds. If a
student is dismissed from the BASW program, they are dismissed from the university as well.

6.23 Grievances and Appeals

Practicum Education students are entitled to the same due process rights in practicum as
they are in classroom courses with respect to grades and decisions made by the CSUSB
Social Work Program. These rights are outlined in the BASW Student Handbook, the
University Bulletin, and other applicable University documents.
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6.24 Practicum Contingency Planning Policy: Disruption in Learning

This policy outlines the procedures and guiding principles the CSUSB School of Social Work will
follow in the event of a disruption to practicum learning

In the event of a disruption in learning, due to circumstances such as a natural disaster, pandemic,
community safety concern, or other crisis situations that prevents students from attending their
practicum placement, the Practicum Team will consult with appropriate university offices, including
Legal Counsel, Public Health and Safety, Healthcare Providers, State Regulatory Bodies, and the Council
on Social Work Education (CSWE), to determine the most appropriate course of action. Decisions will
be guided by the following principles:

Student and Community Safety

The safety of students, clients, colleagues, and family members will be the primary consideration. The
School of Social Work will ensure that students can continue their practicum education without being
placed at undue risk to themselves or others, when possible.

Safety to Practice

Students must be adequately oriented, trained, and supervised to engage safely in practicum activities.
If practicum experiences transition to remote or telehealth modalities, clear guidelines and supervision
provisions will be established to ensure ethical and competent practice in compliance with
professional standards and agency protocols.

Equity and Inclusion

The School will assess and address the impact of disruptions on students equitably, recognizing that
students have differing levels of access to technology, resources, and support. Decisions will
prioritize equity and accessibility for all students.

Educational Quality and Rigor

The School will ensure that students continue to have opportunities to meet the competencies
outlined in the Learning Plan Agreement, including engagement; consultation, collaboration, and
coordination; assessment; intervention planning and implementation; systemic intervention;
professional communication; professional ethics; and professional development. The School of Social
Work remains committed to maintaining high-quality education and ensuring that students receive an
educational experience equivalent in rigor and integrity to standard practicum learning.

During a crisis, the Practicum Team will evaluate the sustainability of various options at both the
university and agency levels. The School of Social Work will engage with agency partners to assess their
capacity and willingness to continue or modify practicum partnerships. Collaborative planning will
focus on maintaining continuity of care, supporting community needs, and preserving educational
quality.

Based on consultation with community partners and relevant authorities, the School of Social
Work will implement contingency plans designed to protect student learning, uphold ethical and
professional standards, and ensure compliance with university and accreditation requirements.

7.0 PRACTICUM SELECTION PROCESS AND REQUIRED PRACTICUM
COMPONENTS AND REQUIREMENTS
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This section of the manual outlines the practicum placement process, the required components of
practicum education, and the procedures for selecting a student’s practicum site. The required
components include: (1) Pre-Practicum Training Modules and Orientation; (2) Seminar; (3) the Learning
Plan Agreement/Comprehensive Skills Evaluation; (4) Process Recording; and (5) Supervision and
Evaluation. Participation in each of these components is essential to achieving the goals of the
practicum education program. Students are expected to be familiar with all required components and
to actively participate in each.

The components of practicum education are designed to: (1) provide orientation to the practicum
experience; (2) guide the development of the practicum experience in ways that meet both student
learning needs and agency expectations while aligning with program goals; and (3) provide the
supervision and evaluation necessary to support the development and assessment of behaviors
consistent with the nine CSWE social work competencies.

7.1 Generalist (BASW) Year Practicum Application and Interview Process

To ensure that students’ learning needs are effectively met, a formal placement process has been
established. This process includes multiple steps designed to orient students to the practicum
experience, including an overview of policies, timelines, available placement opportunities, and an
assessment of individual learning needs. The overall placement process, timelines, and policies are
intentionally consistent across programs, with minor variations to accommodate specific program
requirements.

The table below details the placement process steps for the BASW program.

BASW Placement Process

Pre-Practicum Orientation - Fall Junior Year

In the fall of their junior year, BASW students receive orientation to the
placement process, are provided deadlines for submitting the practicum
application, and are instructed to schedule a Practicum Placement
Meeting (in person or via Zoom)

Application for Practicum Education

Students complete a Practicum Application (location, experience,
interests, strengths, areas for growth) including a resume via IPT (Intern
Placement Tracking database) and meet with their assigned Practicum
Coordinator (in person or Zoom).

Practicum Placement Meeting

During the placement meeting, the practicum program and expectations
are reviewed, including the generalist intervention model as the
framework for learning, and resume. Practicum options and agencies are
presented to ensure a diverse range of experiences across micro, mezzo,
and macro practice within the nine EPAS competencies. In collaboration
with the BASW student, the Practicum Coordinator selects one agency
with which the student will interview.

Interview & Confirmation: Students receive a referral email with agency
contact information and instructions. They must arrange the interview
promptly.

Agencies are emailed interview instructions, timelines, and student lists.
Following the interview, agencies notify the Practicum Coordinator of their
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decision to extend a practicum offer, decline placement, or request
alternative action (e.g., additional interviews or further information). If a
student is not offered placement, agencies are asked to provide feedback
to the Practicum Coordinator.

Students who are extended a practicum offer must begin the agency
clearance process no later than two months prior to the start of the
internship.

Second Interview (if needed): Students who are not extended to a
practicum offer after the first interview will be given a second referral and
will repeat the interview process.

Commencement of Placement: Once the agency affiliation agreement and
placement match are confirmed, and all pre-practicum requirements and
clearances are completed, the student is ready to begin the Fall semester
of the academic year. Students begin practicum in the Fall each year.

If a student fails to schedule an interview with an assigned agency, they may receive a Level 1 Student
Review notice to address concerns related to professionalism, specifically failure to follow instructions
and meet expectations for timely communication. Students are expected to contact the agency within
two business days of receiving a referral. The Student Review Committee (SRC) referral process will be
followed as outlined in Section 6.21: Performance That May Result in a Student Review.

On rare occasions, a placement may be deemed unsuitable by either the student or the Practicum
Instructor. In such cases, the student must report the outcome to the Director of Practicum Education
and/or the designated Practicum Coordinator. When available, feedback from the interview will be
reviewed with the student. If necessary, the student may receive coaching on interviewing skills and/or
be offered a mock interview prior to being referred for a second interview. Referral for a second
interview is contingent upon the Practicum Administrator (Director/Coordinator) determining that the
student demonstrates the skills, temperament, maturity, and readiness necessary to be successful in
practicum.

If, after reviewing the student’s attempts to secure a placement, the Practicum Administrator
(Director/Coordinator) determines that the student is not ready for practicum or is otherwise
inappropriate for placement, the student will not be referred for a third interview.

While the School of Social Work makes every effort to secure appropriate practicum placements for
students in accordance with established placement procedures, placement interviews are not
guaranteed to result in acceptance by an agency.

Students who are denied placement by two different agencies, refuse two agency offers, or refuse to
interview with an agency will be required to meet with the Practicum Administrator
(Director/Coordinator). At that time, the Practicum Administrator (Director/Coordinator) may refer the
student to the Student Review Committee or may indefinitely terminate the student’s practicum
privilege due to unsuccessful attempts to secure placement after two interviews. In such cases, the
MSW Student Handbook—specifically the Student Review Process—will be followed. Criteria used to
assess appropriateness for the social work profession include, but are not limited to, the following (as
outlined in the BASW Student Handbook):

¢ Basic abilities necessary to acquire professional skills
¢ Emotional and mental abilities necessary for performance in the program and professional
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practice
» Professional performance skills necessary for work with clients and professional practice

If a student’s employment obligations and/or other competing personal factors interfere with their
ability to secure a practicum placement, the placement process may be suspended. The student will be
referred to the Director of Practicum Education and/or the Student Review Committee for review. The
decision to suspend the practicum referral process rests at the discretion of the Practicum
Administrator (Director/Coordinator) and/or the Student Review Committee. In such cases, the
student will not be permitted to enroll in the practicum education course (SW 4181).

Students are prohibited from independently contacting agencies for practicum placement. The
placement process involves multiple variables of which students may not be aware. To ensure that
students’ learning needs are met, a formal process has been established for selecting practicum sites
from the approved site list. This process includes multiple steps to confirm that placement sites have
the capacity and qualifications to train students effectively and that the roles and responsibilities of the
University, agency, and student are clearly defined prior to placement.

If a student is interested in an agency that is not currently an approved placement site, they may
discuss the agency with the Practicum Administrator (Director/Coordinator) and provide relevant
agency information. However, students are prohibited from contacting the agency directly. Students
should be aware that the contracting process is complex and may not be feasible for a variety of
reasons, including but not limited to the absence of qualified MSW-level (two years post-graduation)
supervision or the length of time required to complete the contracting process. Additionally, students
should be aware that a contract with a proposed agency may not be finalized in time for the intended
academic year.

7.2 Learning Plan Agreement

The Learning Plan Agreement (LPA) serves as the primary tool for identifying learning
opportunities specific to each practicum site. The connection between these opportunities,
desired behaviors, and competencies is established within the first five weeks of the fall
semester. The LPA acts as a roadmap for learning, outlining how students will engage clients
and communities while demonstrating the BASW Generalist competencies.

The LPA is developed collaboratively by the student and practicum instructor. Its purpose is to
formalize expectations for student performance and guide the development of

learning objectives and evaluation criteria. The practicum instructor oversees the creation of
the LPA, ensuring that all learning activities are feasible and aligned with agency

operations. This process is supported by the Alcea Software electronic tracking system, which
provides secure, password-protected access for all parties involved.

The following steps begin the first week of placement and should be completed by week 5:

1. The student reviews the Learning Plan Agreement/Comprehensive Skills Assessment
form.

2. The student and practicum instructor discuss the agency’s mission, learning
opportunities, practicum expectations, and internship objectives. Together, they assess
the students’ individual learning needs.

3. The student and practicum instructor collaboratively draft specific learning activities (a
minimum of 3 per competency) on the LPA.

4. The practicum instructor reviews and refines the plan as appropriate, then discusses
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the revised version.
To ensure the highest quality practicum experience, practicum instructors are expected to:

@ Develop a clear learning contract with the student outlining performance
expectations.

Provide at least one hour per week of individual supervision.

Offer ongoing written and verbal feedback on student performance.

Create or facilitate practice opportunities that enable the student to meet learning
plan objectives.

Notify the student and faculty liaison promptly about any unusual opportunities,
changes, or concerns.

Engage the student in the evaluation process and ensure timely completion of all
required documentation.

End of Fall Semester Evaluation: A written evaluation of the student’s progress toward meeting
practicum competencies and requirements is submitted using the Learning Plan
Agreement/Comprehensive Skills Evaluation (LPA) form. The evaluation includes verification of
completed practicum hours. The LPA outlines specific activities and observable skills that serve
as the basis for assessment. If progress is insufficient, a corrective action plan will be developed
to assist the student in achieving the required competencies.

End of Spring Semester Evaluation: A comprehensive summative evaluation is conducted, in
which both the student and practicum instructor assess the student’s mastery of the nine
competencies through the LPA/Comprehensive Skills Evaluation form. Please refer to the
evaluation section for additional information.

7.3 Process Recordings

Process recordings (written and/or auditory), used in conjunction with regular supervisory guidance,
are important tools in the learning process. A process recording is an educational tool that assists
students in reviewing, reflecting on, internalizing, assessing, critically analyzing, and understanding
client encounters. This includes identifying both explicit and latent issues and emotions that influence
interactions from micro, mezzo, and macro practice perspectives. Process recordings also provide
students with the opportunity to explore and apply conceptual knowledge from the classroom to social
work practice.

A minimum of six process recordings is required per academic year (Seminars 2—7); however, an
agency may require additional process recordings. Each process recording must be reviewed and
signed by the Practicum Instructor and discussed during supervision. One process recording is to be
submitted to the Practicum Faculty Liaison via Canvas in each of Seminars 2—7 and will be used as one
indicator of the student’s progress in applying classroom knowledge within the practicum setting.

Students should refer to their seminar syllabus for specific due dates for process recordings.

The required format for process recordings will be reviewed during the Pre-Practicum Orientation
and/or covered in the Practicum Seminar.

7.4 Supervision

Regularly scheduled, individual one-hour weekly supervision meetings with the Practicum Instructor
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are a required component of the practicum and a requirement of CSWE. Students must log one hour of
supervision per week on their time log. Supervision is a collaborative and interactive process between
the Practicum Instructor and the student and is used to assess learning activities, including the
integration and application of classroom concepts to practicum experiences, as well as to identify and
resolve problems.

Weekly supervision provides the Practicum Instructor with an opportunity to offer ongoing feedback
and guidance. Supervision helps students understand their performance in relation to practicum goals,
identify strengths and areas for improvement, review process recordings, discuss cases and dynamics,
and evaluate progress toward the goals outlined in the Learning Plan Agreement. Practicum Instructors
may use process recordings, case histories, and case presentations to explore case dynamics, client—
student interactions, and systems thinking. In addition, the Practicum Instructor may request that the
student obtain client consent to audiotape one or more sessions for review and analysis during
supervision, for the student’s professional and personal development.

If difficulties arise in maintaining regularly scheduled supervision, students must immediately notify
their Practicum Faculty Liaison. Failure to report the absence of weekly one-hour supervision with a
qualified supervisor (a two-year post-graduation MSW or LCSW) may result in consequences, including
a Level 1 meeting, referral to a Level 2 Student Review Committee (SRC), and suspension of the
practicum placement.

While additional learning opportunities such as training, workshops, lectures, and conferences are
encouraged, they do not replace the required one hour of weekly individual supervision or the
approved combination of individual and group supervision.

7.5 Integrative Practicum Seminar

As an integral part of the SW 4181 and SW 4182 (MSW) practicum sequence, students are required to
attend monthly online practicum seminars. Seminars focus on the purposeful and professional
integration and application of social work knowledge, values, and skills to real-world practice. They
provide a forum for students to discuss practicum experiences, synthesize theoretical and practical
knowledge gained through practicum and CSUSB coursework, and connect this learning to CSWE core
competencies.

Students are expected to arrive prepared to engage in seminar activities, including assigned readings,
discussion boards, and other required assignments. Through seminar participation, faculty liaisons
assess students’ ability to integrate classroom learning with practicum experiences and demonstrate
competency-based outcomes.

Attendance:

The practicum seminar is an integral component of the student’s concurrent learning alongside their
practicum placement and is conducted online via Zoom eight (8) times over the course of the academic
year. Attendance is mandatory. Each seminar is scheduled for two and a half hours and may count
toward practicum hours if approved by the Practicum Instructor and if the seminar occurs on a
regularly scheduled practicum day. Any unavoidable absence must be discussed as soon as possible
with the Practicum Faculty Liaison prior to the seminar.

Students earn points for both attendance and meaningful participation. Missing more than two
seminar sessions will result in insufficient points to pass the course. In such cases, the student will not
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be permitted to continue in the BASW program during that academic year and will be required to re-
enroll in the seminar and practicum the following year. Additionally, because the BASW curriculum is
sequential and concurrent in nature, the student will also be required to re-enroll in the social work
practice courses during the subsequent academic year.

Depending on the student’s performance up to the time of the “no credit” determination, and pending
a decision by the Student Review Committee, the student may be required to repeat the entire
academic year of seminar and practicum, as well as their social work practice course(s). Furthermore,
excessive and/or habitual tardiness or leaving seminars early may be considered an absence, as
determined by the student’s seminar instructor.

Participation in Zoom Seminar:

Participation credit for the Seminar is determined using the criteria outlined below. To receive full
credit for seminar attendance, students must attend and demonstrate the following:

1. Active engagement in synchronous Zoom class discussions, with both video and audio turned
on for the entire class period. Audio should be muted when not speaking.

2. Timely arrival to class, prepared to participate with video and audio on, and remaining for the
full duration of the seminar.

3. Ademonstrated commitment to maintaining a distraction-free learning environment, which
includes participation from a private space; keeping the camera on for the entire class period;
refraining from personal cell phone use; limiting laptop, tablet, or phone use to course-related
materials and participation only; asking appropriate questions; maintaining attention to
course content; and showing respect for the Practicum Faculty Liaison and peers through both
verbal and non-verbal communication.

To earn a passing grade in the Practicum Education Courses, students must achieve a minimum score
of 73% in the practicum seminar course and successfully complete the required practicum hours.
Points are awarded for both attendance and participation. Please refer to the course syllabus for
additional details.

7.6 Required Meetings

The integration of knowledge gained in the classroom with experiences acquired in the practicum
setting is a critical component of professional learning and preparation for competent entry into the
profession. The following meetings are required to support and facilitate this integration:

1. Practicum Education Orientation

2. Scheduled supervision (see the Supervision section above)

3. Group meetings, training, staff or team meetings, and case conferences arranged by the
Practicum Instructor

4. Periodic online Zoom meetings, typically once or twice each semester, with the Practicum
Faculty Liaison, conducted individually and/or in groups with students and the Practicum
Instructor

5. Seminar meetings held online via My Coyote Zoom

6. Additional meetings arranged by the Practicum Department to discuss specific placement
requirements that require clearance instructions, activities, common challenges, or emerging
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7. School events as listed on the CSUSB School of Social Work Master Calendar, including:
@ Professional Development Day (virtual; optional for Title IV-E students)
@ Title IV-E Day (optional for non-Title IV-E students)
@ Southern California Schools of Social Work Consortium Job Fair (optional for graduating
students)

7.7 Evaluations of Practicum

Ongoing evaluation of the student’s progress and learning, aligned with the nine social work
competencies, is a central component of both formative and summative assessment processes.
Student learning is evaluated throughout the semester through regularly scheduled supervisory
meetings, routine site visits conducted by Faculty Liaisons, participation in the Practicum Seminar, and
written evaluations.

Any concerns regarding a student’s progress are addressed promptly through collaboration among the
student, Practicum Instructor, and Faculty Liaison, with additional support from the Practicum Director
or Practicum Coordinator as needed. Students are encouraged to review the Level 1 and Level 2
sections of this manual, as well as the Student Handbook.

Both written and verbal feedback will be solicited from students and Practicum Instructors regarding
aspects of the practicum education program that were most helpful and suggestions for improvement.
Students and Practicum Instructors are also encouraged to provide feedback at the agency level.

7.8 Written Evaluations

Written evaluations of the student’s progress are entered into the Practicum Instructor Narrative
section of the Learning Plan Agreement (LPA) within the IPT Database. The Practicum Faculty Liaison
documents student progress at mid-semester to reflect the outcomes of the semester practicum visit.
The following procedures are recommended:

Step 1: Prior to the evaluation due date, the student completes a self-assessment using the
electronic Learning Plan Agreement/Comprehensive Skills Evaluation (LPA) available on the IPT
website.

Step 2: The Practicum Instructor completes the same document, evaluating the student across all
listed competencies.

Step 3: The student and Practicum Instructor review their completed LPAs during a scheduled
weekly supervision meeting. During this meeting, they discuss ratings and address
any discrepancies. The School requires Practicum Instructor
to include narrative comments describing the intern’s progress, with specific
attention to strengths and areas in need of improvement, at the end of each
semester.

Step 4: The Practicum Instructor electronically saves and submits the completed LPA to the School
through the IPT website.

Step 5: The Practicum Faculty Liaison reviews the evaluation, electronically signs the LPA within
the IPT database, and posts the student’s grade in accordance with university
protocol.
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7.8.1 Performance Evaluation

The following evaluation scale appears in the student’s online IPT Learning Plan Agreement and is used
to assess student performance:

Evaluation Key

N/O (Not Observed): The student has not yet had the opportunity, by the time of the evaluation, to
demonstrate the knowledge, values, skills, or cognitive and affective processes related to the behavior.
In such cases, a plan must be developed to ensure the student gains experience in this area.

1 (1-20% of the time): The student shows little or no ability to perform the behavior(s).
2 (21-49% of the time): The student sometimes effectively achieves the behavior(s).

3 (50-79% of the time): The student is usually able to effectively achieve the behavior(s).
4 (80-95% of the time): The student demonstrates frequent or very good achievement.
5 (96—100% of the time): The student demonstrates consistent or superior achievement.

An email to the Practicum Faculty Liaison is required if, at any point after Week 5 of the academic
semester, a student demonstrates little ability or an inability to perform at least 20% of the listed
behaviors. This indicates a serious concern regarding the student’s mastery of basic skill levels.
Additionally, most BASW students are not expected to receive a rating of “5” until the spring semester.
A rating of “5” reflects mastery of a skill at the Generalist year level.

7.8.2 Fall Semester

The expected levels of performance for a first-semester student are ratings of 1, 2, and 3. It is also
likely that N/O (Not Observed) ratings will occur, as much of the student’s time during the fall
semester is devoted to agency orientation and observation of other professionals. Any N/O ratings
assigned during the fall semester will be addressed during the spring Practicum Faculty Liaison visit
with the student and Practicum Instructor, if not already addressed at the conclusion of the fall
semester. At that time, a plan must be developed to ensure the student gains the necessary
experience and is able to demonstrate an acceptable level of competency behavior.

The Practicum Faculty Liaison will meet with the Practicum Instructor and the student early in the
semester to review the Learning Plan Agreement and will meet at least once each semester thereafter.
Between meetings, the Practicum Faculty Liaison will conduct monthly check-ins via email and is
available to respond to Practicum Instructor questions and to discuss any concerns regarding the
student’s progress. The Practicum Faculty Liaison should be contacted under the following
circumstances:

@ The student continues to perform at a level 1 rating on any specific behavioral measure.
@ The student is performing at a level 1 or 2 rating on more than 75% of the behavioral
measures within any one of the core areas.

7.8.3 Spring Semester (Final Evaluation)

The expected levels of performance for spring semester students are ratings of 3 and 4 for BASW
students. The Practicum Faculty Liaison should be contacted under the following circumstances:
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@ Astudentis performing at a level 1 or 2 rating on any specific behavioral measure.
@ No N/O ratings should remain at the conclusion of the spring semester, as students are
expected to have been exposed to all competencies prior to completing the practicum.

7.8.4 End of Year Evaluations

The practicum education program is a collaborative effort between the agencies, Practicum
Instructors, Practicum Faculty Liaisons, and the Practicum Admin (Director/Coordinator). To
ensure that the overall program continues to function at the highest level, the following
evaluations are required at the end of each practicum year.

Student Evaluation of the Practicum

Practicum Process Evaluation by Students

Student Evaluation of their Practicum Faculty Liaison/Academic Advisor
Evaluation of Practicum Education Administration by Practicum Instructors
Evaluation of Practicums by Practicum Faculty Liaison

o Uk wnN e

Evaluation and Feedback Integrative Seminars

The forms for all student evaluations will be provided to each student through an electronic
evaluation form provided by the School of Social Work at the end of the academic year.

All evaluations are considered confidential and are utilized for program and Faculty evaluation
and development.

8.0 GRADE FOR PRACTICUM EDUCATION COURSE

Students receive a grade of Credit or No Credit for the Practicum Education course. At the end-of-
semester evaluation, the Practicum Instructor submits a recommendation of credit or no credit in the
IPT database. The Practicum Faculty Liaison then reviews the Practicum Instructor’s recommendation,
evaluates the student’s participation and performance in the Seminar, and electronically submits the
final grade through My Coyote.

The Practicum Faculty Liaison/Practicum Seminar Leader determines the final practicum education
grade based on the following criteria:

The student’s performance and participation in the practicum.

Completion of all required seminar assignments.

Achievement of a minimum grade of 73% (BASW) in the practicum education course.

The student’s practicum performance as documented in the written evaluation completed by
the Practicum Instructor and informed by any meetings involving the Practicum Instructor,
student, and Practicum Faculty Liaison/Seminar Leader.

5. Attendance at all required practicum education events.

PwnNpE

Please note: Students will not be assigned a practicum education grade until all required assignments
and/or forms have been reviewed, completed, signed, and submitted, either manually or
electronically. To receive credit for the practicum education course, students must earn at least 83% in
the course and successfully complete all required practicum hours.

Failure to perform satisfactorily in any of the areas listed above may result in a grade of No Credit.
In limited circumstances, a grade of Incomplete may be approved by the Practicum Seminar Instructor
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due to unexpected circumstances affecting the student or the Faculty Liaison. The need for an
Incomplete must be discussed among the student, the Practicum Instructor, and the Practicum Faculty
Liaison. A student may not receive an Incomplete if they have been terminated from their agency.
Students should also be aware that an Incomplete grade may affect the disbursement of financial aid
for the following semester.

9.0 PRACTICUM PROCESS AND REQUIREMENTS

Practicum education settings are selected from social service agencies throughout the region, state,
and nation. Agencies are approved based on the quality of their professional practice, willingness to
engage in collaborative social work education, and ability to provide the experiences specified in the
Learning Plan Agreement (LPA). A basic requirement is adherence to the NASW Code of Ethics,
alignment with the program's mission, objectives, and curriculum, and readiness to invest in the social
work education process while meeting minimum qualifications.

The criteria for selecting agencies focus on their ability to provide students with meaningful
professional experience through instruction and supervised activities that reflect the School of Social
Work curriculum goals, the nine competencies, and accreditation standards. To ensure students’
learning needs are met, CSUSB has established a formal process for selecting Practicum Placement
sites. This process includes multiple steps to confirm that agencies have the expertise and capacity to
effectively train students, and that the roles and responsibilities of all partners in the Practicum
Education process, the University, the agency, and the student, are clearly defined before placements
begin.

Process of Identifying Practicum Settings
If a potential practicum site contacts CSUSB faculty or staff, or if practicum education faculty expresses
interest in partnering with a site, initial contact is made via email or telephone.

Once information is received and contact is made with regional agencies, and student interest

is established, the standard practicum review process begins with the required forms outlined below,
in alignment with CSWE standards for ensuring appropriate practicum placements and educational
oversight.

Agency Application Form requests information about the agency, the population served, practice
areas, learning activities, number of students and level of students they will work with, and names of
qualified practicum instructors

Practicum Instructor (Pl) Information Form requires the name of the qualified practicum instructor,
education, credentials, social work experience, supervisory experience, practice models, and prior
Practicum Instructor Training.

Practicum Education Contract Initiation Form requires agency, Practicum Coordinator, and authorized
agency signer information.

The Learning Site Agreement (LSA) template form is provided to the agency to review and provide
recommended changes. If the agency has its own MOU, in place of the LSA, it will be reviewed by the
procurement department.

The agency representative is informed that once the Agency Application and Pl Forms are submitted,
the information will be reviewed by the Practicum Coordinator, Designee, and/or Practicum Director. If
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the initial agency information is found to meet practicum requirements, an on-site or virtual meeting
will be scheduled.

Review process: Once forms are received, the Practicum Director/Coordinator or Designee will:

@ Review the agency’s appropriateness as a practicum site.

@® Review the qualifications of the Practicum Instructor(s), including Pl training criteria.

@ If deemed suitable, schedule an in-person or virtual site visit, based on location and
agency preference.

Approving Practicum Education Settings

Once an agency is identified, initial communication has occurred, and the Practicum team has received
the preliminary documentation (Agency Application and Practicum Instructor Form), the Director of
Practicum Education or Designee will conduct an on-site or virtual visit to meet with agency staff and
review documents and program information related to agency services. A Practicum Site Recruitment
Form will be completed.

Minimum requirements for practicum sites include:

1. The Practicum Instructor must hold an MSW from an accredited school of social work, have at
least two years of post-MSW practice experience, and at least six months of experience at the
current site.

2. Practicum Instructors must assess their workload to ensure adequate time to support a
student’s learning needs. Agencies should carefully evaluate their ability to meet the
obligations and benefits of this partnership.

3. Practicum Instructors must be willing to complete, or have completed, the required 8-hour
asynchronous online practicum instructor training.

The assessment will consider the agency’s capacity to provide:

1. Appropriate learning opportunities and resources aligned with BASW program requirements

and mission.

Adequate supervision and instruction to ensure quality practicum experiences.

Practicum Instructors who meet CSUSB School of Social Work criteria.

Opportunities for reciprocal collaboration between the School of Social Work and agency.

Commitment to high educational standards set by the Council on Social Work Education

(CSWE).

6. Responsibility for the agency’s participation in the partnership resting with the Executive
Director or senior staff.

7. Availability of learning experiences with individuals, families, groups, organizations, and
communities, as outlined in the Learning Plan Agreement/Comprehensive Skills Evaluation.

8. Assurance that student-prepared records are available for review by the School of Social
Work, subject to professional safeguards.

9. Provision of physical facilities to support student learning, including desk space, meeting
rooms, resources for home visits, and compliance with the Americans with Disabilities Act.

10. Ensure students are provided with technology that ensures PHI and HIPAA compliance.

11. Weekly one-hour individual supervision provided by the Practicum Instructor. Triadic and/or
group supervision cannot replace the individual supervision requirement.

12. Agreement to the Learning Site Agreement (LSA). Agencies cannot be approved without a

vk wnN
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fully executed LSA.

After the practicum site visit, the Director of Practicum Education and/or designee will review the
outcome with the Practicum Education Team. If the agency, Practicum Director, and Practicum
Education Team agree that the site is a strong fit for the BASW program, the Practicum Director

will request that the CSUSB Contracts Office initiate an Affiliation Agreement/Contract with the
agency. Once the Affiliation Agreement/Contract has been signed by all required parties, the Practicum
Director or Designee will add the agency information to IPT (Intern Placement Tracking system) and to
the appropriate spreadsheet to indicate an active and approved practicum site. The agency will be
formally notified of its approval through the University/Agency Agreement form, signed by both the
University Procurement Officer and the Agency Director or designated representative.

Practicum Instructor Training Compliance Prior to Student Placement

Each Practicum Instructor must complete the required Practicum Instructor Certification Training as
part of final approval of the agency in question (unless they have already been certified by an
accredited Department or School of Social Work at another university within California). Practicum
Instructors —and Practicum Preceptors — are however encouraged to occasionally attend Practicum
Instructor trainings after being certified to receive updates about any policy and procedure changes
that might have occurred within the School of Social Work and its Practicum Education Program, to
meet new Practicum Faculty Members, etc.

10.0 PRACTICUM INSTRUCTOR CERTIFICATION TRAINING PROGRAM AND
COMMUNICATION

The certification training program is an eight-hour, online, asynchronous course designed to establish a
uniform set of expectations regarding the roles and responsibilities of Practicum Instructors at
practicum sites. The requirements are as follows:

1. Allagency social workers who serve as Practicum Instructors must obtain certification within
one year of supervising any CSUSB social work student.

2. Certification is granted upon completion of the core training program, either through this
School or through another accredited graduate department or school of social work within
California.

3. Practicum Instructors who have not completed Practicum Instructor training within the past
five years, or who have not supervised a CSUSB student within the past five years, are
required to complete the Practicum Instructor Training again to ensure familiarity with the
School’s current curriculum, updates to the practicum education program, and current trends
in practicum instruction.

4. Training and certification completed through other university social work programs meet this
requirement. Reciprocity is granted by most members of the Southern California Practicum
Directors’ Consortium, provided the curriculum is not materially different from that of CSUSB.

5. Preceptors who play a significant role in the training of graduate social work students are also

encouraged to complete Practicum Instructor training. Other agency personnel with an
interest in graduate social work education are welcome to attend the core training.
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6. Continuing Education Units (CEUs) are awarded to individuals who complete the entire
Practicum Instructor Training. CEUs are not awarded for partial completion; however,
individuals may complete the remaining training components at another School or School of
Social Work within the same year, or during the following year at CSUSB or another CSWE-
accredited social work program, provided the make-up training does not duplicate previously
completed sessions.

10.1 Orientation Checklist for Social Work Interns and Practicum Instructors

The Orientation Checklist is an essential tool designed to ensure that students receive a
comprehensive orientation to the agency, including its mission, policies and procedures, safety
protocols, expectations, and the expectations of the Practicum Instructor. The checklist also helps
promote clarity and prevent misunderstandings among the student intern, agency, Practicum
Instructor, and Practicum Faculty Liaison. Discussing the checklist during supervision and within the
first few weeks of the practicum can further help reduce student anxiety.

The checklist must be reviewed by both the student and the Practicum Instructor in the Intern
Placement Tracking (IPT) system during the initial agency meeting and electronically signed no later
than the fifth week of the practicum.

10.2 Special Note to Agency Executives and Practicum Instructors

The faculty and administration of the School of Social Work and the University greatly appreciate the
invaluable contributions of our affiliated community organizations, agencies, and Practicum
Instructors. Without the cooperation and collaboration of all involved, a high-quality social work
education program would not be possible.

Practicum Faculty Liaisons maintain regular communication with each placement site to support
agencies and Practicum Instructors as needed. This communication may occur through virtual
meetings, written correspondence such as emails and social work program manuals, and in-person
visits when appropriate. The Director of Practicum Education is also available to respond to questions,
assist with problem-solving, and provide a range of administrative consultations to agency staff and
Practicum Instructors.

If the School of Social Work can be of assistance to agencies or Practicum Instructors, not only in the

education and training of social workers, but also in supporting agency goals or enhancing services to
clients, we welcome your calls and emails.
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11.0 APPENDIX

11.1 Student Professional Commitment Form

L —— /"-‘-\ - School of Social Work, CSUSB
CALIFORMIA STATE UNIVERSITY

SAN BERNARDINO Student Professional Practicum Commitment Form

Student: [Student Name]
Faculty Liaison: [Faculty Liaison Name]

To all social work students: Please complete and electronically sign this form in the Intern Placement
Tracking System (IPT).

I have read and understand the CSUSB School of Social Work Practicum Education Manual and
acknowledge the following:

Organization of the Curriculum [~
Practicum Program Overview and Goals |~
Practicum Education Roles and Responsibilities | +|
Practicum Education Purpose and Structure [_V
Administrative Policies and Procedures [~
Practicum Selection Process | v
Practicum Components and Evaluations [ v
Grade for Practicum Education Course [ V:
Practicum Site Selection Process [~

If you have marked “No™ to any of these areas, please make an appointment with the Director of Practicum
Education to clarify any confusion. This form should be completed and signed in IPT prior to entering
Practicum.

Student Signature: l Click to sign Completed Document ]

Faculty Liaison Signature: | Click to sign Completed Document |

| CLOSE | | SAVE |
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11.2 Midterm Visit Fall Template

FALL SEMESTER FACULTY LIAISON MIDTERM VISIT (Template)
(Focus: Orientation, initial skill development, exposure to CSWE competencies)
(Fall visits occur 4-7 weeks into the semester.)

Entry Date: / !
Completed by (Faculty Liaison Name, MSW/LCSW):

Fall Semester Faculty Liaison Visit Summary

Faculty Liaison Visit Date:
Type of Cantact: O Virtual (Zoom) O In-Person (as requested)

Participants Present:
O Student O Practicum Instructor / Preceptor O Faculty Liaison

Confirmed Student Internship Days and Times:

Weekly Supervision (Hour, Day, & Length):
O Individual O Group Frequency:

pie g .

Has the student submitted the Practicum Syllabus?
OYes ONo

Has the Learning Plan been completed with agency-specific information? Review learning
opportunities under each competency.

OYes

O No—If no, describe the plan and timeline for completion:

Attendance and Performance

Have there been any attendance concerns?
ONe
O Yes —If yes, describe concerns and improvement plan:

Has the student completed the minimum required process recordings and received feedback
within one week?

OYes

ONo

Any concerns related to process recordings?
ONe

[Yes —If yes, describe concerns and improvement plan:
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p . E .
Description of Orientation and Client Population:

Student Experience by Level of Practice
{Review competencies and learning opportunities listed on the LPA)

+ Micro Level:
* Mezrro Level:
* Macro Level:

Supervision Summary

Describe supervision quality, frequency, and any concerns:

Goals for the Fall Semester

Goal 1:
Goal 2:
Goal 3:

Partici |
Student Input:

Practicum Instructor Input:
Faculty Liaison Input:

Faculty Liaison Name (Initial / Last Name):
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11.3 Midterm Visit Spring Template

SPRING SEMESTER FACULTY LIAISOMN MIDTERM VISIT (Template)
{Focus: Integration of competencies, evaluation of progress, readiness for next professional level)
(Spring visits occur 6-9 weeks into the semester.)

Entry Date: i/
Completed by (Faculty Liaison Initial / Last Name, MSW/LCSW):

Spring Semester Faculty Liaison Visit Summary

Faculty Ligison Visit Date:
Type of Contact: O Virtual (Zoom) O In-Person (Agency Visit)

Participants Present:
O Student O Practicum Instructor / Preceptor [ Faculty Liaison

Confirmed Student Internship Days and Times:

Weekly Supervision (Hour, Day, & Length):
O Individual O Group Frequency:

Attendance and Performance

Is the student on track with required practicum hours?
OYes
O Mo — Plan for completion (documented in IPT):

Has there been any attendance or professionalism concerns?
ONo
[OYes — Describe concerns and remediation plan

Any concerns related to process recordings?
O Mo
OYes — If yes, describe concerns and improvement plan:

o Expari

Describe skills gained since Fall, highlighting growth in professional behavior, critical thinking, and
competency areas.

* Discuss progress toward competency attainment
o Learning Plan Agreement (LPA) Review
o Discussion of LPA ratings and expectations for the end of spring semester, including
any “Not Observed” or ratings of 2 or below.
(Students may be rated on behaviors they can demonstrate, observe, and discuss.)

= Student Experience by Level of Practice
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o Micro Practice
o Mezzo Practice
o Macro Practice
* Professional Development & Learning Opportunities

o Mew trainings, meetings, or special opportunities attended
o Additional learning opportunities the student hopes to access

Superyision Experience (Student and Practicum Instructor)
Describe supervision quality, frequency, and any concerns:

Goals for the Remainder of the Spring Semester

Goal 1:
Goal 2:
Goal 3;

T B

Plan for termination with clients, practicum instructor, and agency:
Has the final day been discussed?

Foundation Year Students Only
+ Reflection on preparation for Advanced Generalist Practicum:
(What will be done the same or differently?)
Evaluation of Student Readiness (MSW Advanced year and BASW year)
* Readiness for next professional level (Advanced Year or Employment):

Score (0=-10): =
* Steps needed to reach an 8-10:

Overall progress and any concerns:
Student Input:

Practicum Instructor Input:

Faculty Liaison Input:

Faculty Liaison Name (Initial / Last Name):
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11.4 Practicum Time Log
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11.5 Employment-Based Practicum Placement Application

/)

CALIFORMIA STATE UNIVERSITY

SAN BERNARDINO

School of Social Work
Practicum Education Program
5500 University Plwy
S5an Bernardino, CA 92408
(909} 537-5501
hittp://socialwork.csusb.edu

EMPLOYMENT-BASED
PRACTICUM PLACEMENT
APPLICATION

PURPOSE:

An Employment-Based Practicum Placement Application must be completad if there is a request to complete

practicum at the place of employment.

SECTION 1:

Type or print legibly. Complete this application in full and submit a signed copy to your Practicum Coordinator
for initial review. Final approval must be granted by the CSUSB School of Social Work, Director of Practicum

Education or designee.

Student Information

Last Name, First Name (M):

Student ID #:

Phone:

Alternate Phone:

Email:

Level of Student: || BASW/MSW Generalist Year

|:| MSW Spedialized Advanced Generalist Year

Agency Information

Agency:

Program:

Address:

City, State, Zip:

Agency Main Phone:

Agency Email:

Agency Contact:

Contact Phone:

Contact Email:

Rev. 0941225
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SECTION 2:

Review the general criteria for Employment-Based Practicum Placemeants prior to moving forward with the

application.

1. Request: | am ragueasting to use my place of employment as a practicum placement site.

2. Supervision: An MSW or LCSW (reguired if the internship position requires a license) with at least 2
yaars of experience—and a minimum of 6 months at the agency—will oversee my practicum
placement and serve as my practicum instructor (agency supervisor).

o Student must have 1 hour of individual supervision every week. Triadic and/or group
supervision do not meet this requirement.

o The practicum instructor {(agency supervisor) will not be my employment suparvisor.

o Exceptions must be approved by the University and the agency.

3. Supervisor Training: The prospective practicum supervisor meets—or agrees to meet—the CSUSE
MSW Program requirement of completing an 8-hour asynchronous Practicum Instructor (Agency
Supervisor) Training prior to the intern start date.

4, Tashks/Assignments: My practicum tasks and assignments will be substantially different from my
regular employment duties and will align with the School of Social Work's practicum education criteria,
as well as my chosen area of interest.

5. Educational Alignment: My practicum instruction will be at a level appropriate for my program of
study (BASW, MSW Generalist, or MSW Specialized Advanced Generalist).

6. Scheduling: The placement will occur during sustained blocks of time each wesk (minimum of 4
consecutive hours), preferably at a location different from my regular work setting.

7. Important Notes:

o If your situation does not meet all the criteria above, you will not qualify for an employment-
based practicum placement site.

o All application packets must be approved by the CSUSE School of Social Work Director of
Practicum Education or designee.

o Students applying for employment-based or job-related practicum placements must still
complete a practicum application.

= If the agency does not currently have an affiliotion agreement with the university, the agency
will be required to develop one for the employment-based practicum to be approved. All
applications need to be submitted in the Fall for current students and discussed during the
pre-practicum placement meeting for incoming students.

SECTION 3:

Check the type of employment-based practicum you are requesting.

1-year Employment-based Practicum: (Please check the item that is most applicable.)
(O Student is using their employment site during regular working hours as a practicum placement

site.
Student is an employee but will complete practicum requirements outside of their regular work
part-time/full-time work hours and will not be considered an employee during practicum hours.
Student is taking a leave of absence from their employment and will not be considered an
employee while completing their practicum requirements at their previous place of
employment.

Rev. 09/12/25 Fage 2 of 4
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] 2-year Employment-based Practicum: Student is using their employment site during regular working
hours as a practicum placement site. (An Employment-based Practicum Placement Supplemental Form

will be required for the 2" year placement.)

[] sob-Related (new employment as Practicum): Student is using a new employment role (less than 1 year

at) as the educational, competency-based practicum placement.

|:| Other:

ION 4:

Flease complete the required schedule below and attach the required current employment job description

SECT

and pra

cticum description.

Employment & Practicum Schedule: Please complete the schedule below and differentiate the hours of
employment and practicum hours. This is required for all employment-based requests. For example, 8:00am-

5:00pm or 12:00-5:00pm.
Day Employment Hours Practicum Hours
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
* REQUIRED ATTACHMENTS:
= Current Employment Job Description.
= Practicum (Internship) Description — include the following details:
= Please detail the practicum tasks and roles or submit the job description for the role you
will be learning as an intern.
= If your practicum occurs on weskends or after regular business hours, clearly indicate
who will be supervising you during those times including the task supervisor and point
of contact. *If you have a task supervisor or preceptor, please include the name and
contact person in the practicum (internship) description.
= Note: Practicum hours must be distinct and separate from employment hours, with
different responsibilities, supervision, and focus
SECTION 5:

Acknowledgement and Signatures
2 Student Acknowledgement: | acknowledge that participating in an employment-based practicum can
result in a potential loss of practicum, if the agency cannot comply with program requirements, during

unforeseen circumstances, which can impact my ability to move forward in the program. |

acknowledge if | lose my job or elect to leave my place of employment, | am not guaranteed a new
practicum during the same academic year, which could result in a Leave of Absence. | agree with the

Rev. 09/12/23
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university discussing my progress, which might relate to my employment, while participating in an
employment-based practicum. | elect to participate in an employment-basad practicum in full
knowledge of the inherent risks.

By our signatures below, we certify that we have reviewed and agreed to the employment-based practicum
placement requirements of the CSUSE School of Social Work. We agree with, and will support, the student’s

practicum at the agency of employment.

Signatures must be provided by the designated authority at the agency and attest to the accuracy and validity
of the attached job description and practicum description.

Signatures:

Student Signature:
Printed Name:
Date:

Agency Practicum Instructor (Supervisor) Signature:
Printed Name & Title:

Date:

Contact Phone:

Contact Email:

Credential {i.e. MSW/LCSW):

Agency Employment Supervisor Signature:
Printed Name & Title:

Date:

Contact Phone:

Contact Email:

Designated Agency Authority (if different) Signature:
Printed Name & Title:

Date:

Contact Phone:

Contact Email:

Approved - Not Approved By:

Reason if NOT approved:

Rev. 09/12/23 Page 4 of 4
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11.6 BASW Practicum Application

11125625, 12218 PM BASW Practicum Application
[ Y
BASW School of Sodal Work
ol Practomm 5500 University Parkway
CALIFORKNIA STATE WNIVERSITY A]:p]it!ﬁﬂﬂ Form San Bamarding, CA 92407
SAN BERNARDIMNO
Practicom For Academsc Year: 2( Diate of Application:
T Please check this box if you are applying for ar are a recipient of our Tide IV-E Child Welfare Stipend Prozram
Mame: Home phone:
Cell Phope
Lacal Address: City, Seate, Zip:
CSUSE e-mail: Personal e-mail:

‘What lanmuapes) other than English do you speak and'or read and'or write?
Languazs(s): Level of Fluency: [ Conversaiomal (Fead UWme (1AL
Languass(s): Level of Fluency: [ Conversatioral [ Fead [IWmte (1AL

Prior work, intemnship (practoom), and’or vobhmtesr expenience;
&
&
i}-\.
Fe

o

Academic or Fracicnm Accommodations:

Shadents wheo request academic or practiomm accommodation for disabilifies are encourazed to contact the Director of Practioum Education or assipped
Practicum Coordinator prior to the mierviewing process. Stadents are encouraged to seek accommodations by confacting the Services to Students with
Disabilitiss 909-537-5238 for an evaluation, verification, and‘or assistance in any accommadations being, requested.

MOm
Do you hawve reliable transportation? “
Do yo have a valid driver's license? -
Can you provide proof of sutomobile liability msurance? -

Please chack your areas of imferest:

() Mental Health [0 Older Adules [0 Substance Abuse [ Family & Children [ Other

The purpaese of practomm is to provide you with an educational experience, which differs from yeur wark, vohmfeer, of prior practicum experiences.
BASW year practicum is 16 hours per week

Shadents are required to upload a curTent requme prior to signing this form and scheduling a Practioum Mesting with the BASW Practiomm Coordinator. If
you do not have a current resume, please call Career Development Centfer (304 537-5250 to schedule an appomiment or schedule online at
www.caush echyCareer-ceptersudants

Upload Remume View

Useful information for discussion & matching students with agencies:

The practioum is meant to provide you with a "hands-on" leaming experience in genemlist ice. ideally at all 3 levels of social work prctice: micra,
mezzo, and macTo practice. Plaase mote that although we try to match you with an agency that serves the client population or client needs you are hoping
to wodk with, we cannet alwarys puarantes such a match In helping to defermine the most appropnate match of an agency to your leaming needs, provide
information in each of the areas listed below. Please review for emors prior to submitting the form.

Professional Strengths (Transferrable Slalls): What &
strengths, knowledee, and skills do you possess that can be
appliad to your development and effectivensss as a sodal
worker?

Patential Challenges: What challenges mright affect your &
mpcess in practoum, and bow will you manage them o
suppart your learming and prowth?

Croals: What geals do you bope to achieve in your &
academic and prctioom leaming experiences?
Preferred Learning Style

Please indicate the statement that best describes your leamming style (chedk)s
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1125235, 1Z18 PM BASW Praciicum Appilication

_1 I leam best by hearing and observing.

1 T lsam hest by observing and doing.

_1 1 leam best by reading and seeing things in writing.

1 T leam best by observing, rying things, and then disonssing the cotoomes.
2 Criher

Work Style

Once I am oriented to the agency and oy assigned duties:
21 T'will feel comforable working mdependently.
21 1 leam best by observing and doinz.
21 I'may need onzoimg direction thronghout the day:
O Orther

CGeographical Area: What g=ographical area would you &
like to ingern in?
Persomal Work Obligations: Do you foreses any personal &
and'or wodk obliFations that may mberfere with anending
Practicum during the required hooars? «| If yes, pleass
explain

BASW
Practicum Application Form

CAREFULLY READ THE FOLLOWING STATEMENT OF UNDERSTANDING

1 l:'Ihﬂebyguepmmmhﬁeﬂ'ﬁﬂﬁchmluf&muﬁhmmmmmhwrmm faculty members, and pradicmm personne] to
verify amy information contained m this apphication. Information requests can inchude confactng former exployers, prACHOm aEencies,

.nm.{rprxuomnmmm and reviewing school records.

1 [ Criminal backzrmmd checks are commuonly required, as part of the cobaarding process, for persans placed n many settimgzs. Amy crminal
recard (infiaction, charge, misdemeanor, or felomy) may make a shadsnt insligible for practiom in certain agencies. Students are advised that a lack
of disclosure reparding a crminal backgromd duning the agency mterview process may result in a denial of practicum by cerain apencies. It is
strongly recommended that shadents with amy level of criminal back groumd openty disouss the specific siturbon with the practioom coordmater
uring the pre-practicum meeting so they can gain a better understanding of the potential challenges of practoum, on a case-try-case basis.

3. [In the event | am charged with a new offense durmz the program, 1 wnderstand that I am required to disclose this information to the Director of
Practicum Education and desirnated Practicum Coordinator, Director of the School of Sodal Wk, and Academic Adwisor immediately.
understand that I will be referred to the Snadent Review Committee (SEC) for review prar to being allowed to contime in practioum.

4. O undsrstand that amy pre-screenings the agency mandates for finperprint checks, drg screens, ical exanmnations, TB Tests, impmrizatan
verification, valid CA. 5 licemse, eir, is a cost that shadents may inoor. Clearance @n cost up to .

5. DI understand that the School of Social Work does not puarantes that I will obtain a practioum. If T am not accepted at a practiom, I agree to
cantact the Director of Practicum Education or designes to disoss the rexson(s) for non-acceptance.

6. [OI agres to eoroll in the Practicom Semirar Clazs prior to or at the time of starting my practicum. This ensures your professional malpractice
liability coverage throngh the University (mmimmom §.2, 000, 000%4,000.000).

7. U At all fimes at my practiomm and'or doring practioom heurs, I agree i mamtain professional and ethical condoct in accordance with CSUSH's
academir standards, Scheol of Sedal Work Snadent Sandards, Practomm Standands, and the MASW Code of Ethics, and understand that faflure o
mest any of thess standards may result in disciplmary action, ncluding a Student Review Committes (SE.C) heaning, termination from my
practiom, and dismiszal from the M5W program, and'ar CSUSE.

8. [ agree to complets 16 hours in the practioom per week every semester and mainfam consistent days and times of attendance at the assigned
Apency doring their normal business bours. I umderstand that there is no practioom that offer evenings only and'or assigned weekend hours, and
thiat practicum hours are expected to be fill, &-hor days on Monday-Friday between 8:00AM-5:00PM. [ understand that Practicum is an academic
course and that attendance &= mandatory. I acknowledge that absences are only permitted in case of an emergency. T further acknowledge that
vacatons do oot consthie emerpencies and may anly be scheduled during desiprated Practicum break periods.

o Employment-Based Interns (If applicable): I acknowledge that participating in an empleyment-based practicum can resolt i a potential loss
of practiomm, if the apency cannot comply with program requirements, durmg unforeseen croumstances, which can mpact my ability fo
mowe forward in the program. T acknewladze if T lose ooy job or elect to lzave oy place of enmployment, T am not gnarantesd a new practioum
during the same academsc year. [ agree with the umiversity discussing my progress, which might relate to my employment, while
pmmugmnm:phymhﬁedmmlahuwpmmmmanph}m practioumm in full knewledpe of the inherent

& [0 Tunderstand that prctiomm is a hybrd academic course that inchdes interpship, manthly seminar and required event. Attendance ks mandatory.

10. DT I need to terminate the practicum before fulfilling oy commitment, T shall notify the Director of Proticum Edocation or designated Practicum
Coordirator IMMEDIATELY, and prior to discossing this with the azency and ‘or mitiating the termination. The termmation will preceed in an
appropriate, professional mammer and will provide written and verbal notice as required by CSUSB. the practicum agency, and the WASW Cods of
Ethics.
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11. U'Winter Intersession Folicy: The CSUUSE Academic Calendar lists an eight (8) weak Winter Interseszion betwesn the Fall and Spring semesters.
Students in the BASW and M5W Practicum Program mill pot be off for the entire eight (%) weak infersession. Studants must contime practicm
thmough the meersession. Some practioums will allow up to 33 weeks off in December, while other's will only allow studants to take 1-2 weeks off
during the Winter Intersession o ename clisnt contimirty of care. It is important for stadents to disoss their practioum agency's requinemsnts
charing their mtial mmwmihefu-eu:mnmnmﬂ.ﬂxwim:mmnmimfum the CSUSE Master Calendar Students n
employment-based practicum (county prosmm ar Title IV-E) are nsually required to resume foll-time wodk stanss doning any winter and/'or summer
Treaks. Stodents in these situations are required to discuss the agency pelicy prior to applying for and accepting the practiom.

12 U acknowledme that enzaging in practoum activities require a deeree of skill and knowledze different from tradisoral academic acivities and
that [ bave certam responsibilities as a partcipant as iterated in my Practoom Mamal I acknewladpe that CSUSE will be available fo folly explain
the nature, psychological, and phvsical demands of the internship, and the inherent risks, hazards, and dangers associated with it to me.

13. DI acknowledge that thers are certain ricks inherent in py participation m practiomm. inchading, nat not limited to risks anising from-
& Dinving to and from the practionm site, or while I the course of practicum activities:

o Sfudents are pot alkowed to trapspart clienfs under any ciroms@Ances. Sodents can accompany 3 saff member but not be the primary drver.
This policy applies to all students whether enployment-based or traditonal practicm:

o Unpredictable or vialent behavior of certain clhent populatons served by the practiom sife;

& Exposure to mfarnons diseases, inchuding taberculosis or other airbame pathogens (g z., COVID-19), and hepatinz, HIV ar other bloodboms
pathegzn:
14. T acknowledge that the CSUSE does not provide health and accident insuramce for intemns, and T agres to be financially responsible for any
medical bills mourred a5 a resulf of emerzency or other medical Teatments. I acknowledze that the CSUSE Practiomm Team has encourazed all
students to cary personal medical msurance, inchuding applyine for Medi-Cal, if eligible.

15 I acknowledge that whils participation in practoom 5 2 required companent to my degres, no one is forring me to participate, and I eled to
participate with full knowledze of the inherent risks.

T centify that the statements contained in this applicaton and ather supporting decuments are comect and e,

Student Signatme: | Chck i sign Completed Document |

[Gios=) (an)

IPT (i Foms Syanim Sep 26 J02F
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11.7 Generalist Year (BASW) Learning Plan Agreement

GENERALTST YEAR Learning Plan Agreement
and

Comprehensive Skills Evaluation

INSTRUCTIONS FOR USE

The Leaming Plan A greement (LPA) and Comprehensive Skills Evaluation serve a dual purpose.

d5Tp

First, it is the mstument used to guide smdent learning in the agency and is based on program content that can be applied
in the practicum_ It is vital for the student to meet with their Practiowm Supervisor to idenfify agency specific learning
opportunities. Suggested leaming activites for students include reviewing case files, assignment of cases with both
individuals and families, observing client groups, co-facilitating groups, attending staffing, attending board or collsborative

meetings, and engaging in grant research and writing.

Secondly, the LPA serves as a method of evaluating student progress in the practicum. Below is the Evaluation Key which
defines the numbers (1 through 5) which messure sudent performance. The Practicum Supervisor can use evaluation

strategies such as: observation, documentation review, discussion in weekly supervision, and review of process recordings,
for assessing student progress. Towards the end of the semester, the smdent is responsible for making an appoiniment with

the Practicum Supervisor to go over the LPA | to review their progress to identify strengths and address areas of

improvement.

Once the Comprehensive Skills Evaluation is complete, the Facolty Lisison will review the LPA and they will assizn a
grade. The Faculty Liaison is also responsible for reviewing the LPA with both the practicum supervisor and student when

they do site visits.

Evwaluation Key

N/O (Not Observed) Student has not had the opportunity to demonsirate the knowledge, valoes, skills, and

cognitive and affective processes related to the practice behavior.
1({1-20% of time) Student shows: little or no ability to perform behavier(s)
2 (21-49% of time) Student sometimes effectively achieves the behavior(s)
3 (50-70%% of time) Student wsmally able to effectively achieve behavior(s)
4 (80-05% of time) Student has frequent/very good achievement
£ (96-100%0 of time) Student has consistent/superior achievement

LEARNING PLAN OUTLINE

(to be completed at the beginning of the year)

LIDENTIFYING INFORMATION

Academic Year:

Flease check:

[J Generalist Year (specify):

Program [ 3 Year Program

Are vou receiving a stipend? [ Yes [ Mo
Is this a paid internship? [ Yes [ Mo

# of practicom hours required/wesk: [ 16
(specify):

[ 2 Year

_ other

Stodent
Name:
E-mail:
Phone
number:

C5USB
Faculty
Liaisom:
E-mail:
Phone
nurmber:

Agency
Kame:

Agency

Practicum
Supervisor:

htp-iAwww. aiceas altware. comwentanm phpHlie=csush_foundation_Ipa_ve nimiSiabetieids=a
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BN26, 1042 AM GEMERALIET YEAR Leaming Plan Agreemeant and Comprehensive Skiis Evalualion

Address: E-mail:
City: Phone
Zip: mumber:

_ Agency
Telephone: Preceptor:
Fan: E-mail:

Phone
mumber:
[ SAVE WORK

II. THE AGENCY AND THE COMMUNITY

fAgency)
A Describe the agency's mission:
e
B. Describe the organizational structure:
&
C. List the services provided to community:
&
D Describe the peneral demopraphics (ethnicity, race, soCio-economic stams, age) of the agency's clients:
&
(Communiny)
E. Drescribe the geographic location of your organization:
ry
F. Describe the general demographics (ethnicity, race, socio-economic status, age) of the community (if different
from D above):
&
& Describe the community's need for resources (in additon to what the agency provides):
ry
H_ Describe the commumnity's perception of the agency:
&
I List other agencies to which referrals are made:
by
J. Who (Practiocum Supervisor?) or what (organization brochure?) were your seurces of information:
b

[ SANE WORK |

III. GENERAL TIME MANAGEMENT

hifps-iwvww, alceas oMware, comwen/tanm_php lie=-csush_foundation_ipa_ve ntmidiabeteids=0
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r

A List the days and hours in practicum:

h:?_

B. List the day and time that process recordings are duoe-

&

C. List the day, time, and length of individual practiicum instraction:

;,(h

D List day and time of group supervision conference, if applicable:

r

E. List the name(s) of preceptor(s) and'or contact person in practicum supervisor's absence:

frame for the rotation:

e

F. If the plan is for you to rotte or change programs in the organization, specify the time

r

. List dates of Practicum Seminars:

[ =AVE WORK |

IV. FRACTICUM EDUCATION ASSIGNMENTS
Check those learming activities to which the stodent will be exposed during the practicum work placement

A Check all direct practice practicum sducation assiznments

[ Adults O _| Informatien and || Discharge Planning _| Diagnostic
Individnals |Fefamal Assessment

) Families | [ ] Trestment Planning [) ©lder Adults ] Crisis
Advocacy Intervention

[J Children | [ Groups | ) Community ) Inter/Multidizciplinary Team | U] Short Term

Networking Linkages Meetings Intervention

O [J Couples | ] Case Mansgement [ Psychosocial Assessment ] Long Term

Adolescents Intervention

[} Other (specify):

B. Check all macro practice practicum education assignments

) Tazk Forces ) Quality [ InterMultidizciplinary Team ) Fiscal Budgetary Issnes

Assurance Meetings

J Committae ) Grant Writing | | Agency Staff Meetings ) Commumity Metworking

Assiznments Linkages

[} Program ) Consultation [] Macro Project (specify):

Development

C_ Check other learning experiences

[} Semminars, In-Service [ Other (zpecify)

Training/Conferences

hifpa=www, 3liceas OMWare, Comwehtorm php lie=csush_foundation_ipa_ve ntmidiabetizids=0
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GENERALIST YEAR Leaming Plan Agreement and Comprehansive Skils Evaluation

SAVE WORK

V. SELF-AWARENESS ASSESSMENT

A TIn terms of "self-awareness", what do you kmow about yourself and your interactions with others'vour
emotions/etc that will make you a more effective social worker?

&

B. In what ways/areas do you need to enhance your self-awareness to become a more effective social worker?

Ty

SAVE WORK

VI STUDENT'S EXPECTATIONS FOR SUPERVISION IN PRACTICUM INSTRUCTION
A Describe your expectations of the supervision process:

v:-,(‘

B. Describe your expectations of yourself in supervision:

v}

C. Describe your expectations of your Practicnm Sapervisor:

&

D. Describe your expectations of your Preceptor (if applicable):

v}

SAVE WORK

VIIL FRACTICUM SUPEREVISOR TEACHING FLAN (To be written by the Practicom Supervisor)

1. Detail your expectations of your stndent in supervision (Le. prepare a clinical'macro agenda, case
questions)

&

1. How do you structure your weekly practicom instroction” Briefly describe your teaching plan. Flease
inclode how you plan to maximize diversity in your case assignments for each stndent.

&

3. Describe your plam for mse of a preceptor with your student (If applicable) Define the preceptor’s role.

Ty

hifps-iwwwalceas altware, comiwenifanm, php lle-csush_foundation_ipa_ve nbmi&iabeteids=0
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4. Dretail your plan for monitoring and evaluating this experience.

Ty

SAVE WORK |

Collaborarive Notes [7]

Add Nove

F.
Email Mote To: L [Smdenr Name] L [Practicum Supervizor Name] U [Faculty Ligizon Name]
Submit

COMPREHENSIVE LEARNING PLAN AND SKILLS EVALUATION

LEARNING AGREEEMENT INSTREUCTIONS: The box under each competency are the Learning Agreement
Plam activities. At the beginning of the academic vear, the Stndent and Practicom Supervisor will identify planned
learning activities specific to the agency. The activities will provide opportunities to achieve each competency. A
minimom of three activities must be listed for each competency.

COMPETENCY 1-DEMONSTEATE ETHICAL AND FPROFESSIONAL EEHAVIOR

Descrption: Secial workers understand the value base of the profession and its ethical standards, as well as relevant
policies, laws, and regulations that may affect practice with individuals, famnilies, groups, organizations, and
communities. Social workers understand that ethics are informed by principles of human rights and apply them toward
realizing social, racial, economic, and environmental justice in their practice. Social workers understand frameworks of
ethical decision making and apply principles of critical thinking to those frameworks in practice, research, and policy
arenas. Social workers recognize and manage personal valoes and the distinction between personal and professional
wvalues. Social workers understand how their evolving worldview, personal experiences, and affactive reactions influence
their professional judgment and behavior. Social workers take measures to care for themsslves professionally and
personally, understanding that self-care is paramount for competent and ethical social work practice. Secial workers use
rights-based, anti-racist, and anti-oppressive lenses to understand and critique the profession’s history, mission, roles,
and responsibilities and recognize historical and current contexts of oppression in shaping instinofions and social work.
Social workers understand the rele of other professionals when engaged in interprofessional practice. Social workers
recognize the importance of lifelong leaming and are committed to contimaally updating their skills to ensure relevant
and effective practice. Social workers understand digital technolozy and the ethical nse of technology in social work

practice.
Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor
1. Make ethical decisions by applying the standards of the
Mational Association of Social Workers Code of Ethics,
relevant laws and regulations, medels for ethical decision - - - -

making, ethical conduct of research, and additional codes
of ethics within the profession as appropriate to the context
(CW1.1)

1. Demonstrate professional social work roles and
boundaries, behavior; appesrance; and oral, written, and R e e e
electronic communication. (CW 1.4)

=W, 3lce 35 oMWare, ComwWehtonm_php lie=csush_foundation_ipa_ve ntmidiabetizids=0 sS4
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1. Use technology ethically and appropriately to facilitate
practice outcomes (CW 1.7)

4. Use supervision and consultation to guide professional
judzment and behavior (CW 1.2)

5. Begimning to develop relationships with
mterdisciplinary team members with an understanding of ke e w b
their roles. (CW 1.5)

Identify learning strategies and activities ro demonsirate skl development in Competency E1:

+

[

[

':P'

Additional Activities:

ry

SAVE WORK

COMPETENCY 2 - ADVANCE HUMAN REIGHTS AND SOCTAL, ECONOMIC AND ENVIRONMENTAL
JUSTICE

Descoption: Secial workers understand that every person regardless of position in society has fundamental lnman
mights. Secial workers are knowledgeable about the global imtersecting and ongoing injustices throughout history that
Tesult in oppression and racism, including social work s role and response. Social workers critically evaluate the
distribution of power and privilege in society to promote social, racial, economic, and environmental justice by reducing
mequites and ensunng dignity and respect for all. Social workers advocate for and engage in sirategies to eliminate
oppressive strochural barriers to ensure that social resources, rights, and responsibilities are distributed eguitably, and
that civil, political, economic, secial, and coltoral boman rights are protected.

Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor
1. Advocate for lnman rights at the individual  family,
group, organizational, and community system levels. (CW e e e e

2.2)

1. Engage in practices that advance human rights to
promote social, racial economic, and environmental e w w e
justice. (CW 2.4)

1. Demonstrate beginning swareness of interpersonal
community and social stuctoral canses and effects of
disproportionality, disparities, and the inequities in public
child welfare (CW 2.1)

Idenryfy learnimg strategies and activifies ro demonsirate skl development m Competency £1:

hitpscitawna alce asoftware comiwetiTorm.phipTlle=csush_foundation_lpa_vEhimi&iabelfields=0
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L

Ty

s
2.

&
3.

&
Additional Activities:

Fy

SAVE WORK

COMPETENCY #3 - ENGAGE IN ANTI-RACIST, DIVERSITY, EQUALITY, AND INCLUSION (ADET)
FRACTICE

Dezcoption: Social workers understand how racism and oppression shape homan experiences and how these two
constrocts influence practice at the individoal, family, group, orpanizational, and community levels and in policy and
research. Social workers understand the pervasive impact of White supremacy and privilege and use their knowledge,
awareness, and skills to engage in anti-racist practice. Social workers understand how diversity and intersectionality
shape homan expeniences and identity development and affect equity and inchosion. The dimensions of diversity are
understeod as the intersectionality of factors including but not limited to age, caste, class, color, culare, disability and
ability, ethnicity, gender, gender identity and expression, penerational status, immigration status, legal status, marital
status, political ideology, race, nationality, relipion and spintuality, sex, sexual orlentation, and tribal sovereign stams.
Social workers understand that this intersectionality means that a person’s life experiences may inclnde oppression,
poverty, marginalization, and alienaton as well as privilege and power. Social workers understand the societal and
historical roots of social and racial injustices and the forms and mechanisms of oppression and discrimination. Social
wiotkers understand cultural bumility and recognize the extent to which a culture’s structures and values, including
social economic, political, racial, technological, and cultural exclusions, may create privilege and power resulting in
SYSIEMIC oppression.

Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor

1. Demonstrate anti-racist snd anti-oppressive social work
practice at the individual, family, group, organizational, h i w h
commumity, research, and policy levels.

2. Demonstate cultural humility by spplying critical

reflection, self-awareness, and self- regulation to manage
the influence of bias, power, prvilegs, and values in b d w e
working with clients and constimencies, acknowledging
them as experts of their own lived expeniences (CW 3.2)

1. Demonstrate intepration of anti-racist and anti-
oppressive approaches inte all aspects of policy, while
acknowledging that at times fundamental rights, inchoding
freedom and privacy, may be compromised for children,
youth, individuals, snd families receiving social services.
(CW 3.3)

Ideneyfy learning sirategies and activities to demonstrate skill development tn Competency 3

htfp-irwww. aiceas aftware. comwentorm php lle=csush_foundation_Ipa_ve ntmiSiabetizios-a T4
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L

Ty

@
2

I,
3.

L,

o
Additonal Activities:

&

SAVE WORK

COMPETENCY 4 - ENGAGE IN FRACTICE-INFOEMED RESEARCH AND RESEARCH -INFORMED
FPRACTICE

Descopidon: Social workers use ethical culturally informed, anti-racist, and anti-oppressive approaches in conduocting
research and building knowledge. Social workers use research to inform their practice decision making and articulate
how their practice experience informs research and evaloation decisions. Social workers critically evaluate and critique
cwrent, empirically sound research to imform decisions pertsining to practice, policy, and programs. Social workers
understand the inherent biss in research and evaluate design, analysis, and interpretation using an anti-racist and ant-
oppressive perspective. Social workers know how to access, caritigue, and synthesize the cwrrent literature to develop
appropriate research questions and hypotheses. Secial workers demonsirate knowledge and skills reparding qualitative
and gquantitative research methods and analysis, and they interpret data derived from these methods. Social workers
demonsirate knowledge sbout methods to assess reliability and validity in social work research. Social workers can
articulate and share research findings in ways that are usable to 2 varety of clients and constimencies. Social workers
understand the vale of evidence derived from mterprofessional and diverse research methods, approaches, and sources.

Fall Spring
Agency Agency

Smdent Practicum Student Practicum
Supervisor Supervisor

1. Apply research findings o inform and improve practice,
policy, sand programs.

2. Identify ethical, culorally informed, anti-racist, and
anti-oppressive strategies that address mherent biases for
use in gquanttative and qualitative research methods to
advance the purposes of social work.

3. Demonstate a bepnning capacity and skills to gather
and synthesize practice evaluztion findings, including
client feedback, to support and incresse the professional
knowledge basze. (CW 4.3)

4. Engage in critical analysis of research findings, practice
models, and practice wisdom that inform practice,
mclnding how research practices have historically failed to
address the needs and realities of exploited and'or
disadvantazed communities, and how cross-caltaral
research practices can be used to enhance equity. (CW 4.2)

Tdenryfy learnmg sirategiaes and activifies to demonstrate skill development in Competency 24:

L

v:-?

htpe-imww.alceas altware. comiwenTanmphp lie=csush_foundation_ipa_ve ntmidiabeteids-0 an4
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-

[

kY

Additonal Activities:

F

SAVE WORK |

COMPETENCY 5 - ENGAGE IN POLICY FRACTICE

Descopidon: Social workers identify social policies at the local, state, federal, and global level that affects well- being,
Immsn rights and justice, service delivery, and access to social services. Social workers recognize the historical, social,
racial, oultural, economic, erganizationsl, environmental, and global influences that affect social policy. Social workers
understand and critique the history and cument stractures of social policies and services and the role of policy in service
delivery through rights- based, ant-oppressive, and anti-racist lenses. Social workers influence policy formmlation,
analysis, implementation, and evalustion within their practice settings with individuals, familiss, groups, orzanizations,
and commmnities. Social workers actively engage in and advocate for anfi-racist and anti-oppressive policy practice to
effect chanpe in those settings.

Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor

1. Use social justice, anti-racist, and anti-oppressive lenses
to assess how social welfare policies affect the delivery of e e W e
and access to social services (CW 5.3)

2. Apply critical thinking to analyze, formulate, and
advocate for policies that advance lmman rights and social, W v w w
racial, economic, and environmental justice (CW 5.4)

3. Demonstrates a beginning familianity with relevant
statutes and civil codes and the roles of relevant policy e w L w
entities that impact practice. (CW 5.1)

Tdentyfy learnmg sirategies and activifies to demonstrare skill development in Competency £5;

=]

[

>

Additional Activities:

&

SAVE WORK

htpidwww. alceas aftware. comiwenfarm php ile=csush_foundation_Ipa_ve ntmi&iabetizids-0 214
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COMPETENCY § - ENGAGE WITH INDIVIDUALS, FAMILIES, GROUFPS, ORGANIZATIONS AND
COMMUNITIES

Descopion: Social workers understand that enpagement is an ongoing component of the dynamic and interactive
process of social work practice with and on behalf of individuals, families, groups, oTganizations, and communities.
Social workers value the importance of human relationships. Social workers umderstand theories of buman behavior and
person-in-environment and critically evalnste and apply this knowledze to facilitate engpapement with clients and
constitnencies, including individuals, families, groups, organizations, and communities. Social workers are self-
reflective and understand bow bias, power, and privilege as well as their personal valoes and personal experiences may
affect their ability to engage effectively with diverse clients and constimencies. Social workers use the principles of
mterprofiessional collaboration to facilitate enzagement with clients, constimencies, and other professionals as

appropriata.
Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor

1. Apply knowledze of human behavior and person-in-
environment, as well as interprofessional concepiual i i e e
frameworks, to engage with clients and constituencies

1. Use empathy, reflection, and interpersonal skills to
engage in cultarally responsive practice with clients and hd i il h
constimencies (CW 6.1)

1. Begins to identify effective responses and exercise good
judgement around engaging with clients who may be
perceived as resistant, exhibit tranmartic responses, and - e w w
other potentially Tiggering simation in children youth,
young adults, families and other care providers (CW 6.4).

Idenryfy learning strategies and activities ro demonstrate skill development in Competency 6:

F

[

&

&

Additional Actvities:

&

SAVE WORK

COMPETENCY 7-ASSESS INDIVIDUALS, FAMILIES, GROUFPS, ORGANIZATIONS AND
COMMUNITIES

Descripion: Social workers understand that assessment is an engoing component of the dynamic and interactive process
of social work practice. Social workers understand theories of humsan behavior and person-in-environment, as well as
mterprofiessional conceptual frameworks, and they cotically evaluate and apply this knowledge in coltorally responsive
assessment with clients and constimencies, mcluding imdividuals, families, groups, orzanizations, and communities.
Assessment involves a collsborative process of defining presenting challenges and identifying strengths with
mdividuals, families, groups, organizations, and communities to develop a mumally agreed-upon plan. Social workers
recognize the implications of the larger practice context in the assessment process and use interprofessional
collaboration in this process. Social workers are self- reflective and understand how bias, power, privilege, and their
personal valoes and experiences may affect their assessment and decision making.

hitps:iwww alceasoMware, comwehfanm php ie=csush_Toundation_ipa_ve himiiiabetieids=0 1014
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Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor
1. Apply theories of human behavior and person-in-
environment, as well as other culturally responsive and - - - -
mterprofessional conceptual frameworks, when assessing
clients and constitnencies
2. Demonstoate respect for client self-determination duning
the assessment process by collaborating with clients and - - - -
constituencies in developing a mumally agreed-upon plan
CWT.4)
3. Identify, understand, and implement appropriate
screening and assessment tools appropriate to practice b i w b
popualation and setting. (CW 7.1)

Idenryfy learning siratepies and activifies ro demonsirate skill development tin Competency =7:

=

e

Additional Activities:

r

[ SAVE WORK

COMPETENCY #8 - INTEEVENE WITH INDIVIDUALS, FAMILIES |, GROUFPS, ORGANIZATIONS AND
COMMUNITIES

Descripfion: Secial workers understand that intervention is an ongeing component of the dynamic and mteractive
precess of social work practice. Social workers understand theonies of buman behavior, person-in-enviromment, and
other mterprofessional conceptual frameworks, and they crtically evaluate and apply this knowledze in salecting
cultarally responsive interventions with clients and constimencies, incloding individuals, families, groups, orpanizations,
and commmnities. Social workers understand methods of identifying, snalyzing, and implementing evidence-informed
imterventions and participate in interprofessional collaboration to achieve client and constituency goals. Social workers
facilitate effective transitions and endings

Fall Spring
Agency Agency
Smdent Practicnm Simdent Practicum
Supervisor Supervisor
1. Engage with clients and constimencies to criticalty
choose and implement culturally responsive, evidence-
mformed interventions within an interprofessional ‘teaming b il W b
environment to achieve client and constimency geals (CW
8.1)
1. Incorporate cultrally responsive methods to negotiate, b i w b
mediate, and advocate with and on behalf of clients and

hittpsitwwnaalce asoftware. comiweliTorm.phipT flle=csush_foundation_lpa_vE himl&iabefelds=0
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constitmencies

3. Demonstrate beginning case management
skills/coumseling skills with individuals and families to

accomplish interventions listed in the case/care/treatment b b > e
plan. (CW 8.3)

4. Effectively plan for interventions in ways that

imcorporate thoughtfully executed ransitions during time- - - - -

limited internships, recognizing that families” needs for
Support may contnne beyond these time periods. (CW 8.4)

Ideneyfy learning sirategies and activities to demonstrate skill development tn Competency =5:

L

=

[

p

Additonal Activities:

v:-?_

[ SAvE WORK |

COMPETENCY #9 - EVALUATE PRACTICE WITH INDIVIDUALS, FAMILIES, GROUFPS,
ORGANIZATIONS AND COMMUNITIES

Dezcopion: Social workers understand that evaluation is an ongoing component of the dynamic and interactive process
of social work practice with and on behalf of diverse individuals, families, proups, organizatons, and communities.
Social workers evaluate processes and outcomes o incTease practice, policy, and service delivery effectiveness. Social
workers apply anti-racist and anti-oppressive perspectives in evaluating outcomes. Social workers understand theories of
Imman bebavier and person-in-environment, as well as imterprofessionzl conceptual frameworks, and critically evaloate
and apply this knowledge in evaluating outcomes. Social workers use qualitative and quantitative mathods for evaluating
outcomes and practice effactivenass.

Fall Spring
Agency Agency
Smdent Practicum Student Practicum
Supervisor Supervisor
1. Select and use culrally responsive methods for
W e V W

evaloation of outcomes

2. Critically analyze cutcomes and apply evaluation
findings to improve practice effectiveness with individuals, hd e i hd
families, groups, organizations, and communities

1. Beview evaluation results to critically think sbout how
to improve interdisciplinary team coordination, as well as
apency and commumity-level policies to best support e w b R
mdividoals, families, and the systems that serve them.
(CW 2.3)

Identyfy learming strategier and activities to demonstrate skill development m Competency £3:

L

htp-iAwww. aiceas altware. comwentanm phpHlie=csush_foundation_Ipa_ve nimiSiabetieids=a

72

1214



B/3/26, 10:42 AM GENERALIST YEAR Laaming Plan Agreement and Comprehansive Skils Evalualion

L
2.
&
3.
&
Additional Activities:
L
SAVE WORK

LEACULTY LIATSON PROGRESS NOTES AND EVALUATION:

Lisison Practicum Brief Point of Contact Motes -Indicate semester, name & date: example: Fall, 2020, James Long, Facualty
Lisison, 13/1/20. Mewest entry begins at the top.

Fall:

&

» FALL MIDTERM VISIT

Spring:
Liasison Practicum Brief Point of Contact Motes -Indicate semester, name & date: example: Fall, 2020, James Long, Facualty
Lisison, 10/1/20. Newest entry begins at the top.

L&

k SPRING MIDTERMA VISIT

L ERACTICTM STUPERVISOR EVALUATION:

8. End of FALL SEMESTER. Student Evaluation - (Due the weel: before finals.)
(Indicate semester, name & date prior fo writing summaTy)

L

b. End of SPRING SEMESTEER. 5tdent Evaluation - (Due the week before finals.)
(Indicate semester, name & date prior fo writing summaTy)

L

c. Grade Recommendation: (Due the week before finals and when the semester evaluation is complete )
Fall w Spring: e
hours: | | hours:

hifps-iavwwalceasoMmuare, comwentonm.php ie-csust_Toundation_ipa_ve nbmidiabetieids=0 1314
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BS26, 10:42 AM GENERALIST YEAR Leaming Plan Agreemant and Comprehensive Skiis Evaluation

Total Mumber of Practicum Hours for the Year: (Calculate from fdme shests):
[ Disable Minimum Hours Check

Fall Spring
Student Signatures [ Click Here to sign Fall Scares | [ Click to sign Completed Document |
Agency Practicum Supervisor Signatures || Click Here to sign Fall Scores | || Click to sign Completed Document
Lisison Signamres [ Click to sign Liaison Fall Section | || Click to sign Completed Document |

Note: You must click on the SAVE bufton to save any information entered or changed on this page before closing or
prinfting the page, or your information will be lost.

[CLosE] [SAvE
Printable Version

IPT Chredime: Forms Sysiem July 24, 2023

Form fd: «

hitpes:ihwwwalceasoftwars. comiwenarm php Plie=csust,_foundation_Ipa_ve himigiabetelds=0
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11.8 Agency Application

SAN BERNARDING:
_____ Schoel of Social Wark !

o School of 3oclal Work |
. Flald Education Program .
. 500 Universiy Parkway
{ San Bemardino, CA 32407 |

[303) 537-5501 :
hl;ln.'m-mlalmrk causbuady |

Agency
Application

: INEI'FLUE'HDNS' The Agency Application must be completed for all new agencies and in cases where significant
: changes hawve occurred at an agency. Please submit the completed form via email as an attachment to the practicum

cnnrdmatnr with whom you have been working OR to sw.practicum@csusb.edu.

| Name: | i Title: |
Phone Email

Agency Field Placement Coordinator / Contact

| Mame Title

| Phone Email

: The agency will be able to offer placements to students at the following levels of preparedness. Check all levels that apply and '

|nd|cate# of students for each.

: MSW Foundation Level |

| MSW Advanced Le

. # of students with previous .
‘ experience in human services |

. # of students with previous .
| experience in human services |

. # of students with previous
| experience in human services :
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Please identify the professional social workers {must have an MSW) employed by your agency (regardless of their work
site location) who are available, qualified, and willing to provide field instruction to the social work students who will be
placed in your agency. Please attach an additional shest if necessary.

Practicum Instructor Name Fhone Date Received MSW Degres Onsite?
Yes [ | Mo []
Yes [ Mo [
ves [ No [
Yes [ Me [

MNote: Field instructors listed on this application must complete the Field Instructor Information Form if they
have not done so already.

If there are no professicnal social workers available, is your agency willing to a) find and sign an agreement with 2
professional sodial worker cutside your agency to provide on-site field instruction to a student(s) and

b} designate a staff personis) (task supervisor] who will provide daily on-site task supervision and

monitoring to the student{s)? Yes Mo

Preceptor Mame Phone

Agency Profile

1 Sector |(Check only one) Non-Profit (] For-Profit [ Public/Government O Educational Institution [

2. |5 your agency able to offer a stipend for students? ves L] HWe [
If yes, please check appropriate box: lst¥ear [] 2ZndYear[ ] BASW [] M3W []

3 Dioes agency reguire home visits? ves[ ] MWe [
4. Cioes agency reguire students to have a vehicle for placement related duties? Yes[] Na[J
L. Does the agency require fingerprints and/or background check? ves[] Mo [

6. Dioes the agency require health check and/or vaccinations? ves[] No[
If yes, please specify:

7. Dioes the agency bill for third-party payments including Medi-Cal? Yes[] Mo [

8 Cioes the agency prefer bilingual students to perform dient services? Yes [1 Mo [
If yes, specify language preferred:

=] Does the agency offer evening and/or weekend hours for intern placement? ves[] Mo [

10. [Dwes the agency require an early start for training purposes? Yes[] Mo [J
Note: Students begin plocement in lote August
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Agency Clientele

Check ethnic majority of the agency’s client
population.

OO00O0oOonO

African American
Asian/Pacific Islander
Caucasian

Latino

Native American
Other (Specify)

Agency Practice Areas

OO0oOoood

Child Welfare [CPS, foster care, adoptions, etc.)
Mental Health

Health or Medical

Sdhool-Based

Dizability or Rehabilitation

Criminal Justice, Corrections or Probation
Welfare, Employment Assistance or Social Services

Agency Internship Learning Activities

Check all areas where the student will gain experience.

O0o0o0Ooano

Groups

Psychosocial Assessment
Crisiz Intervention
Diiagnostic Assessment
Short Term Intervention
Long Term Intervention

Please email form to sw.practicum{®csusb.edu and feel free to reach out if you have any questions on the form or

partnership process.

Check the primary populations served by the agency.

77

[ children
[ Adclescents
O adute Men
D Adult Women
O] oider Adults
O Families

O Couples

[ pisabled
| Immigrant
[ Lesbia n, Gay, Bisexual, Transgender (LGBT)
O other (Specify)

Cultural or Immigrant Services
Alcoheol, Drug or Substance Abuse
Aging or Gerontology
Homelessness or Poverty

Social Justice

WVictinn Services

Other (Specify)

OO0O0oOoOoO

Information & Referral
Community Metworking Linkages
Advocacy

Case Management
Inter/Multidisciplinary Meetings
Discharge Planning

OOooood



11.9 Practicum Instructor Form

ﬂh\ School of Social Work .
CALIFORMIA STATE UNIVERSITY Practicum Education Program Practicum
SAN BERNARDINO 5500 University Pkwy Instructor

School of Social Work San Bernardino, CA 92407 .
Phone:(909)537-5501 Information
http://socialwork.csush.edu Form

INSTRUCTIONS: This form is to be completed by all Practicum instructors. Please submit the completed form
with resume and training certification via email to the practicum coordinator with whom you have been

working or to sw.practicum@csusb.edu.

Section 1: Practicum Instructor Contact Information

Last Name: | First Mame: | ML
Apency:|

Program,/Site:

Address: | City: State: | Zip:
Work Phone: | Alt Phone: Email:

Section 2; Education

Institution Professionzal Degree Date Degree
Received

Section 3: Other Credentials/Licenses
Please check all that apply. Practicum Instructors are required to have a minimum of 2 years of experience

post MSW degree.
LCSW # Year Receivad LMFT  ¥ear Recaived ACSW Year Received
PPSC Year Received other (Please Specify) ‘fear Received

78



Section 4: Social Work Experience

If your resume is attached, skip Section 4 and move to Section 5.

Mame and Location of Agency Position Dates Worked

Description of Duties/Responsibilities

Mame and Location of Agency Position Dates Worked

Description of Duties/Responsibilities

Mame and Location of Agency Dates Worked
Drescription of

Description of Duties/Responsibilitiiet it =l i

Section 5: BASW/MSW Student Supervisory [Practicum Instructor) Experience

Mame and Location of Agency Where Supervised Student

From which University #Years | Last Date Supervised
Mame and Location of Azency Where Supervised Student
From which Liniversity #Years | Last Date Supervised
Mame and Location of Agency Where Supervised Student
From which University #Years | Last Date Supervised
Mame and Location of Agency Where Supervised Student
From which Liniversity #Years | Last Date Supervised

Discuss practice models, theories & technigues you commaonly use in your practice

Discuss training, teaching style & the activities you will use in working with students
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Section 6: Practicum Instructor Training Requirements

To serve as a Practicum Instructor, you must meet one of the following requirements:
+ Have completed an 8-hour Practicum Instructor Training through an accredited social work
program within the past five years; or
+ Have completed the required 8-hour Practicum Instructer Training more than five years ago
and have supervised a CSUSE BASW and/or MSW student within the past five years.
% Please note: The BBS Clinical Supervision Course does not satisfy this requirement.

Please answer both questions below.

|:h’es |:| Mo | have completed an 8-hour Practicum Instructor Training through an accredited
sodial work program within the past five years.

If Yes, please provide the following information and attach a copy of your Certificate of Completion.
University:
Date Completed:

|:| Yes |:[ Mo | completed the required 8-hour Practicum Instructor Training more than five years
ago and have supervised a CSUSE BASW and/for MSW student within the past five years.

If Yes, please provide the following information and attach a copy of your Certificate of Completion.
University:
Date Completed:

If You Do Not Meet the Training Requirement

If you answered "Mo™ to both questions above, you will be required to complete the one-time, 8-hour
Practicum Instructor Training (Online Asynchronous) before supervising a CSUSB social work student.
CSUSE offers continuing education (CE) credits to LCSWs and LMFTs who complete the training and are
working with student interns. M5Ws will receive a Certificate of Completion but are not eligible for
confinuing education credits. Partial credit will not be awarded.

Print Name:

Signature: Date:
I understand that by typing my name in the signature field above it will be accepted as my valid
signature.

Reminder: Please submit the completed form with resume and training certification.
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11.10 Practicum Contract Initiation Form

[\
SAN BERNARDINO

School of Soclal Work

School of Soclal Work
Practicum Education Program
5500 University Parkway San
Bemarding, CA4 32407
(205) 537-5501

htip-ifsociabwori causb.edy

Practicum Contract

Initiation Form

INSTRUCTIONS: This Practicum Contract Initiation Form is to be completed by all new and renewing agencies
partnering with CSUSE School of Social Work. Please submigthe completed form with agency W9 via email to
the practicum coordinator with whom you have been working OR sw.practicum@csusb.edu

| Date:

Agency Information

A o [Apmncy Mame needs to match name on W9 Form)
Eency. {Agency

Address:

City: | State: | Zip:
Main Phone Number- [Website:
Agency Practicum Placement Coordinator /Contact for Intern:
MName: Title:
Emaal: Fhone:
Contract Coordinator (Not necessarily person signing contract)
Name: Tatle:
Emaal: Fhone:
Mame: Title:
Emal: Phone:

To expedite the contract process please attach your W9 for sole purpose of confirming your legal name.

We lock forward to a continuing partnership!
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11.11 Practicum Site Recruitment Form

PRACTICUM SITE RECRUITMENT FORM |PSFR)

DateotVisi: ]
Agancy Mama: [
Contact Mame & Title: |
Others in Attendancea: |

Practicum Coordinator: |

Agency Classification:

Non-Profit |:| For Profit |:| For Profit contracted with Medi-Care, Medi-Cal (Sliding Scale) |:| LLC |:|

Does apency offera |:| Stipend |:| Howrly P

Is the agency a county contracted facility? Yes Mo I:I Employment-based Internship [Job {Ic-n'.lersiun}lj

About Agency:
Does scope of work include contact with minors? D?ﬂ NDD

1. Practicum Coordinator or Designee will provide owverview of the BASW and/or M5W program
D Review mission statement for CSUSE School of Social Werk
|:| Give brief history of CSUSBE within the community and the Call for a School of 3W
D Review and discuss Advanced Generalist Program

2. Practicumn Coordinator or Designee will discugs and educate agency about the
BASW/MSW program set up and practicum requirements.
A, Required Hours:
D BASW: 16 hours per week, 240 hours per semester, 480 hours per year Foundation
D MS5W: 16 hours per week, 230 hours per semester, 480 hours per year
D Advanced MSW: 20 hours per weak, 300 hours per semester, 00 hours per year.
O Pathway Only Students: Due to schedules, students may need to complete internship over
longer perlods (starting 2™ week In August and interning through 2™ week in May)
* 1®year MSW: Minimum of 12 hours par wesk required.
*  2™yaar MSW; Minimum of 16 hours per week reguired.
B. Days in Practicum:
O rrw (Fridays for M3W Advanced Year) - 8:00am-5:00pm
Ot (Fridays for MSW Advanced Year) - &:00am-5:00pm
[ alternative Schedules (Weekends & evenings)

C. Educational Level & Eligibility for Placement:

82



D Discuss and educate agency on difference between levels and type of students
*  BASW vs Foundation Year
*  Foundation Year
*  Advanced Year

El Discuss Generalist Model as framework for 5\W Program

Eligible for Agency:
O it ve
Cleasw

O 1= year msw
El 2™ year MSW
I:I Pathway

D. Roles & Responsibilities of Pl, Preceptor & Task Supervisor
CSUSB asynchronous online Practioum Instructor Training
Define roles and expectations of Practicum instructors

D One-hour weekly supervision

I:l Define role and expectations of Preceptor and Task Supervisor

A. Practicum Coordinator or Designee will discuss and explere the Agency Specific Offerings
Ask agency representative to discuss and explain the agency focus and mission.

Ask agency representative to discuss their perspective on partnering with C5USB and engaging SW interns.
How many interns does agency accept each academic yﬁr?b

What is agency preference for students?

BASW MSW 1% year [ |MSW 2" year [ | Advanced Standing
Ask agency contact to describe opportunities for micro, mezzo, and macro to support student leaming.

Dioes agency have previous experience with 5W interns? Yes
Does agency have MSW /LCSW available to provide weekly supervision?  Yes
Dioes agency offer alternative schedules? Yes

OoOood
OO0

§5FF

Dizes agency have opportunities for students with background issues? Yas

B. Home Visits & Practicum Learning Goals

Mileage

(Mnon-sppiicable

Will students be reguired to use their own vehicle? ) Yes I:l No I:l

If yes, how far will they be reguired to drhre:| Yes |:| No |:|
Revised 010526 IM/RA
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Wil students be reimbursed for mileage? ves 1 mno [
Does agency provide secondary coverage to students’ auto insurance
when driving as part of their internship? Yes |:| No |:|

Home Visits
D Non-Applicable
D MSW students can make home visits. BASW students can only make home visits with Practicum
Instructor, Preceptor, or qualified staff.
®*  Home visits can be made IF the agency has a safety, visiting, and training policy in place regarding
home visits and has
wvetted the site being visited, and the student has been appropriately trained and shadowed.
®* At no time can students drive a client in a vehicle on their own, whether in a county or personal
wehicle. Students can
be with another staff member who is escorting a dient, but the student cannot have responsibility
for any transport.
D Student Learner Role
DShadnw,themrerse Shadow

L. Review C5USE placement and matching process
Southern California Consortium-5chools of 5W agreed upon date for referrals |:|
DDiscuss CSUSB match process during field placement interviews

*  Referrals are made late February through end of May
* 1% year & BASW are referred to 1 agency

Southern California
Consortium-5chools of SW

agreed upon date for referrals

*  Advanced year is referred to 2 agencies

* Referrals by email

* Students to contact agency to set up intendew

*  Interview Confirmation Form {Accept and/or feedback about denial}

®  Stress intentionality of being selective to ensure a good fit for agency
DDiscuss Agency process for interview and field placement
When does Agency typically make final decisions about taking intern? |

6. Practicum Coordinator or Designee will discuss and explore the Agency's On-boarding Process
Background Checks/Clearances
What does agency require? I
Does agency pay for clearance? Yes E No E
If student pays, what is the approximate cost?

Does agency require covid vaccination or boosters? ves [ N [

Preliminary Trainings & Orientation
Dires agency have Pre-onboarding prior to start date?  Yes |:| No |:|
If yes, how many days/hours does this process take?
If yes, how early will interns need to start?
[ review csusE Orientation Checklist for Social Work Interns (Attached)
D Discuss importance of detailed Agency Orientation
*  Apency Overview
®  Apency Safety & Emergency Protocol Training

Revised 010526 IM/RA
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® Apency Policies and Proceduras
®  Practicum Instructor & Student Responsibilities
®  Apency Specific Documentation Training

7. Check off agency primary areas of classification Classifications
[ Aging/Gerontological
O AddictionSubstance Abuse
D Child Welfare/Family & Group Services
I:I Community Planning
D Corrections/Criminal Justice
D Developmental/Physical Disabilities
O LeeTal+MH & CM Support
I:I Macro/Advocacy/Policy
D Medical
D Mental Health or Community Mental Health
O pubiic Assistance/Public Welfare
O schoot Basea
I:IDther

8. Answer any final questions for agency

Agency Acceptance:

I:I Accept Agency
Waiver requested for Non-MSW Practicum Instructor (approval needed by PD)
Decline Agency

9. ency Acceptance Forms
Agency Application
Practicum Instructor Form
Contract Imitiation Form
DSample Learming Site Agreement

Forms sent on |h‘n,r |

5ee Below: C5USB Orientation Checklist for Social Work Interns
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224

L

Orientation Checklist for

STAT

RNALIJ{[JlNd Social Work Interns

The Student Orientation Checllist:
A Critical Beginning to Practicum Placement

Student: [Stedent Name]
Practicum Instructor: [Practicum Instrucior Namef
Faculty Liaison: [Facuity Liaison Name]

Your BASW or MSW student will soon be amiving at vour agency. We understand that, with your many
responsibilities and competing demands, preparing for their arrival can feel like an added task. To support
you, we have developed this form as a practical tool to help ensure that essential details are in place—such as
preparing a dedicated workspace and planning how to integrate the student into your team.

This required form helps ensure that each student gains a clear understanding of your agency, as well as the
expectations you and the School of Social Wark have for them in their role as an intern,

One of the most pivotal learning experiences for a new practicum student is a thorough agency arientation.
Our experience shows that a well-planned and crganized orientation during the first few days or weeks of
placement is invaluable. It allows the student to;

+ Learn about the agency’s operaticns, functions, and policies

» Observe their practicum instructor and other staff in daily practice
Reduce anxiety and nervousness about starting a new experience

s Receive training in all safety policies and procedures relevant to their role

It is important to provide both a general orientation of the agency as a whole and a more detailed
introduction to the specific unit or program area in which the student will be placed,

Academic-year placements may begin anytime between August and October, Orientation activities are
expected to begin immediately and be completed within the first five weeks of the placement period. Cnce
the orientation checklist has been reviewed, the student and practicum instructor will sign the document to
verify completion, and the liaison will sign to confirm the form has been submitted.

Each checklist item includes two options: Yes—meaning the item was reviewed and applies to the agency, or
N/A—meaning the item was reviewed but does not apply. For example, if your agency does not conduct
home visits, you would select “N/AT

The following items have been reviewed:

Agency Overview
v Review Agency Vision and Mission/Purpose Statement
v Tour of Agency
» Introductions to colleagues, support staff, and adminstration
w Review Orgamizational Structure
w Review the role of the agency in relation 1o the community and its resources

hittps:feeasw. alcaasateare com/webifarm php Hila=csush_anent_chklisl_v3.himiBlabelialds=0
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G2E, 1138 AM Qrientation Checkisl

W

Review security and/or safety procedures and protocol

Agency Policies and Procedures

W

£ £ €4 € 4 <€«

£

Review agency emergency protocol

Review clienl emergency protocol

Review child or elder abuse reporting protocol

Review practicum schedule, including lunch, breaks, holidays, and winter intersession
Review agency policy regarding harassment

Review agency policy regarding diserimination

Review agency policy regarding the Americans with Disabilitics Act

Review agency policy regarding OSHA

Review office procedures, supplies, and provisions

Review home visit training and safety policy (BASW students cannot complete home visits

independently. )

W

£ € € £ ¢ € <«

W

Review telephone and communication/computer utilization

Review intake/admissions/eligibility policy and procedures

Review internal communication

Review parking details

Review mileage policy

Review agency, department, and/or unit meeting schedule

Review client record/charting policies and procedures

Review forms for documentation/sccountability

Review regulations regarding confidentiality, release of information, and vse of electronic data bases

[ Cyber Security) ete.

b
L

Review client fee/payment schedule
Review information/referral policy

L'niversity Policies and Procedures

w Student are nat allowed to transport clients under any circumstances. Students can accompany a staff
member but not be the primary driver,

« Vacations are nol permitted during the practicum schedule.

~ Student must comply with start and end dates for practicum as listed in the School of Social Work
Calendar

Practicum Instructor/Student Responsibilities

W

£ € 4 € £

W

Review expectations for supervision and schedule

Review educationally based process recording schedule

Review use of precepior (if applicable)

Review plan for diversity/multi-cultural experiences

Review plan for monitoring of student hours {by both field instructor and student)
Review agency training or staff development opportunities

REeview student’s personal salety issues and concerns, and strategies to deal with them

Student Signature: | Click to sign Completad Document |

Practicum Instructor Signature: | Click to sign Completed Document |

Faculty Liaison Signature: | Click to sign Completed Document |

nittps:Merers, alceasoftware comfwebfarm. phpPlilescsush_oren_chklisl_v3.himl&labelialdzs
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Engagement

Planning

Implementation

Termination

Rew 042023 jm

Generalist Intervention Model

goals }
[how aften and how long).

Mezzo

——__ Macro

*  Forming a relationship

+Establishing a rapport with
dlients. Clients canbe s
community, an sgenoy, or
neighborhood.

Engagement

=  Explore and identify problems

= Negotiating goals and deciding
on what to work on

Planning

= Action orientated and change
phase

sfction-orented and change
phasze. Translating plans into

action [applying and daing). Implementation

= Evaluating if goals were achieved
or not

sEvaluating if goals were mchieved
or not. If not achieved, then

= Terminating with cient/fagency
by reviewing
process fachievements/
relationship

+H goals were achieved then
'-.-m- i 'Fm Iw- S n 0]
Termination

= Assessing/fassisting in
client/program
aftercare/maintenance and
change (reassess or discontinue

contact]

Adapted fram GIM Stages (Kirst-Ashman & Hull, 2005]

88



11.12 Learning Site Agreement

[l

CALIFORMIA STATE UNIVERSITY

SAN BERNARDINO

LEARNING SITE AGEEEMENT

This Learming Site dgreement (*Agreement™) is entered imto by and between the Trostees of the California State University (C51T) on
behalf of California State University, 5an Bemardino (“University™ or “CSUSBE™) principally located at 5500 University Parkway, San
Bemarding, CA 92407

and {Legal Entity Mams)

located at

BACKGROUND: The University Procurement & Contracts Depariment is requested to execute a substantizl oomber of Leaming Site
Apreements annually. This Leaming Site Agreement is intended to sireamline the process by authorizing campus departments to place
smdents at sites where a standardized agreement, containing required general terms and conditions, is already executed and in force.
Where neither party requires the standard contract lanpeage be modified by additions or deletions, smdents may be placed without
further action from Procurement & Contracts. Program specific requirements not explicitly addressed in this agreement do not
sutomatically necessitate the execution of a supplemental apreement. For example, implicit program administrative requirements,
which do not affect the substantive rights of the parties, do not require an amendment or supplemental agreement Only modifications,
which matenially change the rights or oblizations of the parties, or any revision to, or deviation from, the General Frovisions,
require both parties authorized signatories to execonte an amendment or supplemental agresment.

PURFOSE: University offers degree, certificate, or class specific programs in 8 wide variety of disciplines, which are academically
enhanced by practical experiences outside of the waditional classroom setting. The term “University Program”, includes any college,
school, academic or administrative deparmment located at CSUSE or CSUSB-PDC (Palm Desert Campus), governed by the Trustees
of the California State University which may offer programs involving practical experience gutside the classreom. In order for specific
University programs to place smdents with a Leaming Site, 2 valid Leamming Site Agreement must be in place. Execution of 2
Leaming Site Agreement does not mutomatically grant University the right to place stdents with Leaming Site at any time or place it
desires, nor does it promise of ensure that stndents will be placed st Leaming Site Flacement of students at a Leaming Site is at the
sole discretion of individual University programs so long as Leamning Site is willing and able to accommodate smadents for the
requested duration. Prior to any placement, both the specific University program and Leaming Site mmst muomally agres in wniting
prior to placement, to the scope of the engagement and to any additional program specific requirements not specified herein.

SCOPE: This agreement is intended to cover Sarvice Learming, Intermships, Field Practicums and amy substantially similar program
where University places sadents with an outside entity as part of his or her educational requitements. Each University program is
required to maintaim program specific standards, tools and goals, which mmst be communicated with Learning Site prior to placement
of sadents. These requirements may include, but not be imited to risk assessments and site vetting which may or may not include a
site visit; and creation of a program specific Learming Plan This agreement does not delineate any of these responsibilities. Individual
programs are required to develop, maintain, snd comrmmicate, as necessary, any additional requirements to Leaming Site. Specific
progTam requirements may be incorporated into this apreement by reference as necessary, or from time to time by addenduom |, apon the

request of University Program or Leaming Site.
In consideration of the mutnal promises and conditions set forth below, the University and the Learning Site agree as follows:

I. EIGHTS AND OBLIGATIONS
A Program Activities
1. The Leaming Site will provide the University's smdent{s) with a student-focused leaming experience in keeping with the
smdent{s) and the University's learning objectives and goals.

2. The Leaming Site and the University will meet as necessary to facilitate 3 muteally beneficial experience for all parties
invalved, or at the request of any of the partes.

3. The University and the Leaming Site shall mutually agree to maximm number of smdents assigned to the Learning Site
at amy one time for experience in any given semesier prioT to the stodent(s) amival at the Leaming Site.

4. The length of the time the stadent(s) will be assigned to the Learning Site shall be muotually agresd to prior to the
smdent{s) armrival at the Leaming Site.
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5. The University will work closely with the Leaming Site to mest the expectations and priontes of the Learning Site as
wall as the smdent(s) outcomes.

B. Conflict Resolution and Discipline

1. The Leaming Site and the University will meet upon request or as necessary to resolve any potential conflicts and to
facilitate & nmmally beneficial experence for all involved

=]

The Leaming Site may dismiss a smdent without notice if the smdent vielates its standards, mission or goeals. The
Laaming Site will document its rationale for terminating a stodent and provide the University with a copy of the
rationale Upon request.

3. The University reserves the right to withdraw smdents at any time from a Learning Site without notice.

C. Learning Site’s Besponsibilities

1. Identify the stdent’s field instructor (supervisor) who satisfies the University’ requirements for this role. The field
instuctor agrees to mest with the smdent regularly o facilitate the smdent’s leaming experience, provide support, review
progress on assigned tasks, venfy service hours (if required) and give feedback.

Provide an orientation that inclodes a site tour; an inToducton to staff a descnption of the characteristics of and risks
asspcizsted with the Leamning Site’s operations, services and'or clients; a discussion conceming safety policies and
emargency procedures; and informaton detiling where smdents check-in and how they log their dme.

Provide each student with a written description of the student’s tasks and responsibilities.

4. Provide appropriate training, equipment, materials and work area for smudents prior to smdents performing assigned tasks
of working with the Leaming Site’s clients.

Evahiate the gquality of student performance m accordance with any program specific requirements muteally agreed to
and provided by the University in advance of student(s) arrival

6. Contact the University if the smdent fails to perform assigned tasks, engages in misconduct, or does not meet the
Leaming Site’s expectations for any resson.

=]

LN

Motify the University as soon as is reasonably possible of any injury or illness to a student pardcipating in a leamning
activity at the Learmming Site

& Leaming Site retains professional and administrative responsibility for all activity at Leaming Site.

D. TUniversity's Responsibilities

1. The University will advise the student(s) of their responsibility to:
Participate in all raining required by the Leaming Site.
Exhibit professional, ethical and appropriate behavior when at the Leamning Site.
Complete all assigned tasks and responsibilities in a timely and efficient manner.
Abide by the Learning Site’s mles and standards of conduct.

Maintain the confidentiality of the Leamning Site”s proprietary information, records and information concerning its
clients.

LA

II. GENEEAL FEOVISIONS

A Term of Agreement - The term of this Agresment shall begin when fully execnted and shall contimue for five (5) years fom
the date of the last sipnature. Unless otherwise prohibited by law, it shall automatically renew indefinitely (if not terminated
so00er in accordance with the termination provisions provided herein) for additional five (5) year terms undar the same terms
and conditions. Agreements sabject to California Education Cede Section 17594 shall not excesd five years in total

BY CHECEING THE FOLLOWING BOX, LEARNING SITE MAY ELECT TO FROVIDE ADVANCE NOTICE OF
TEEMINATION. ACCOEDINGLY, UPON COMPLETION OF THE INITIAL FIVE {5) YEAER TEEM THIS
AGREEMENT WILL NOT AUTOMATICALLY RENEW [E

B. Termination - Either Party may terminate this agreement with thirty (30) days advance written notice. If either Party
terminates prior fo the completion of an academic semester, all sdents enrolled at the tme of notification mst be allowed to
continue their placement untl the conclusion of the current academic semester, unless Leaming Site has determined that
mmmedizte termination is necessary due to sdent’s materizl breach of a provision of thic Agresment or where otherwize
necessary to protect the prvacy andior well-being of Leaming Site’s clients/‘patients and'or maintzin its operation free of
dizraption
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C. Relationship of Parties — Learning 5ite (including it employees and agents) shall act in an indspendent capacity and not as
officers, employees or agents of CSU or University. MNothing in this Agreement shall be constroed to constinite a parmership,
joint venture or any other relatonchip other than that of independent contractors.

Indemnification

[

University shall defand indemmify and hold Leaming Site, its officers, agents, and employees harmless from and against
any and all liability, loss, expense (inclnding reasonsble attorney's feas), or claims for injury or damages arising out of
the performance of this Agreement ot only in proporton to and to the extent such liability, loss, expense, attorney's
fees, or claims for injury or damages are caused by or result from the neglizent or intentional acts or omissions of
University, its officers, agents, or employess.

Leaming Site chall defend | indenmify and hold University, its officers, agents, and employees harmlecs from and against
amy and all lisbility, loss, expense (including reasonsble attommey's fiees), of claims for mjury or damages arising out of
the performance of this Agreement but only in proporton to and to the extent such liability, loss, expense, attorney's
fees, or claims for injury or damages are caused by or result from the neglizent or intentonal acts or omissions of
Leaming Site, its officers, agents, or employees.

Insurance

[

i

Each Party shall, at its own cost and expense maintain general lishility insurance, comprehensive or commercial form with a
mininmam limit of $2,000,000 for each cooumence and $4,000,000 gensral aggregate. If Leaming Site offers medical or
professional services, Leaming Site shall alse carmy professional lisbility (or ermors and omissions) coverage with the same
mininmim limits. Ezch Party shall maintain Werkers' compensation insurance as required by Low. Insurance nmst be placed
with msurers with a current A M. Best rating of at least A VIL

The California State University system has elected o be nsured fior its General Lisbility exposuze through the salf-insured
CS1 Fizsk Management Authority.

The State of Califomia has elected to be self-insured for its vehicle lisbility and Workers' Compensation and property
exposures. As a State agency, the California State University, Office of the Chancsllor, the Trustees, and the TS system of
campuses are inchided in this self-insured program.

Motwithstanding anything to the conrary in Subsection E_ 1, Leaming Site may maintain 8 self-inourance program for all or
any part of the foregome lisbility risks, provided soch self-insurance in all material respects complies with the requirements
set forth herein.

a.  Ifself-msured Leaming Site, upon request, shall fomish University with a Certificate of Salf-Insurance Coverage or
other suitable docoment indicatng that the self-funded retention levels mamtained for each Lability program meet or
excesd the minimum insurance limits requited under this agresment.

The General Lishility coverage referred to hereunder by each Party shall inchade the respective Party as an additional insured.

Such a provision, however, shall only apply I proporton to and o the extent of the neglipent acts or omissions of the Partes,

thedr officers, agents and'or employeses.

University shall armange for students to be covered by an insurance policy providing general and professional hability
with limits of $2, 000,000 each cccwrence and §4, 000,000 zeneral agzgregate under aither the 5mdent Academic Field
Experence for Credit Lishility Insurance Program (SAFECLIF), or the Student Professional Liability Insurance Program
(SPLIF).

a.  Smdent Academic Field Experience for Credit Lisbility Insurance Program (SAFECLIF) provides general and
professional lisbility coverage for smadents enrolled in service-learning course sections for which they receive acadermic
credit. In essence, the program provides indemnity, inchading legal defence costs for smudents, facalty, campus and host
instimution {when required by confract'agreement), if there is a claim or lawsuit imveling injury to others or damage o
Propserty in connecton with service learning and other academic fisldwork experiences.

b Smdent Professional Lisbility Insursnce Program (SPLIF) provides general snd professional hisbility coverage as well as
educator’s emors & omissions lisbility coverage for smdents earelled in mersing, allied health. social work o educaton
credential programs of the CSU who also perform community service or volumteer work for academic credit.

Statms of Students - Smdents shall at no dme throughout this agreement be considered officers, employees, agents o
wohmteers of either the University or Leaming Site.

Confidentiality of Student Information — University studant records shall remain confidential as required by the Family
Educational Rights and Privacy Act (FEFPA). Neither Party shall release any protected student information without wiitten
consent of the student, unless required to do so by law or as dictated by the terms of this AgTesment.
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Health Testimg — If Leaming Site requires a health history or testing (mberculesis testing, current immunizations, flu shot,
etc.) for students prior to placement, stadents shall provide proof of satsfactory health history directly to Learning Site.

Background ChecloFinger-Printing - If Leaming Site requires University's siudents to undergo a background check or
fingerprinting prior to placement, University stodents shall coordinate the resnlts directdy with Leaming Sita.

Goverming Law — Thiz A zreement shall be construed in accordance with and governed by the laws of the State of California,
except where superseded by federal law.

Endorsement - Nothing contained in this Agreement shall confer on any party the right to nse the other party’s name as an
endorsement of a product or service, or to advertise, promote or market any product or service.

- Assignments - This Agreement is not assignable in whele or in part by either Parmy.

Fair Labor Standard: Act and Displacement of Organization Employees — It is not the intention of this Agreement for
students to perform services that would displace or replace regular employees of Leaming Site.

. Confidentiality of Medical Records (HIFAA) — [dpplicable to clinfcal/medical placements onh] All of Leamning Site’s

medical records and charts created in connection with Clinical Training shall be and shall remain the property of Leaning
Site. For parposes of this Apreement and patient confidentiality under the Health Insurance Portability and A ccountability
Act of 1994 (“HIPAA™), Smdents shall be considered to be members of Leaming Site’s “Workfiorce,” as defined at 45 Code
of Federal Regulatdons (C F.E.) §160.103.

In the course of Clinical Training at Leaming Site, Smdents may have access to Protected Health Information, as defined at
45 CF.E. §160.103, and shall be subject to Learning Site’s HIPAA Privacy and Security policies and procedures. Smdents
may be required to participate in Taming related to Leaming 5ite’s HIPAA Provacy and Secarity policies and proceduares.

The Parties agree that University is not 3 “business associate™ of Leaming Site under HIPAA  University will not be
performing or assisting in the performance of covered HIPAA functions on behalf of Leaming Site. There will be no
exchange of individually idennfiable protected health information between University and Leaming Site.

Locations — If Leaming Site operates more than one location capable of accepting stodent interns, and unless otherwise
prohibited by policy or law, all lecations under Leaming Site’s management or controel will be covered by the terms of this
Agreement As such, the terms of this agreement shall flow down to any agency, deparment, etc. under the jurisdiction of the
executing body without execntion of 8 separate agresment

. Nondiscrimimation — MNeither Party shall discriminate unlawfully against any smdent in placement of continnation in a

fieldwork program nor shall they discriminate unlawflly azainst any employee or applicant for employment

Severability - If any provision of this agreement is held invalid by any law, rle, order of regnlation of any government, or
by the final determination of any state or federal court, such invalidity shall not affect the enforceability of any other
provision not beld to be mvalid.

Notices — Any notices required by this Azreement will be deemed to have been duly given if sent by overnight delivery or by
certified mail with return receipt requested to the comect addresses. Additionally, notices by Email will be considered legal
notice if such commumications mclude the following text in the Subject feld: FORMAL LEGAT NOTICE — [insert, as the
case may be: Learning Site name or CSUSH].

Program Contacts (Optional) — The below Listed program contacts (if any) may have administrative gversight of educational
programs related to this agreement These individuals should be contacted for program administrative marers ooly. All
contractual matters mmst be communicated, in writing, to the suthorized sipnatories.

Califormia State University, San Bernardimo: Learning Site:
AT ety Pz rcoe U on oy | W laamumy Nine Comtoct)
Titke )

Faal Fonul

Fhane Pl
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Amnthority - Each Party represents and warrants that the personis) signing below on its behalf has the suthority to enter mbo
this Apresment and that this Agpreement does not violate any of its existing agTeements or oblizations.

Changes — This apreement may only be modified through execution of a written amendment.

. Entire Agreement — This document contains the entire apreement and understanding of the Partes, and supersedes all pror

agTeements, arrangements, and understandings with respect to the subject matter of this document. Mo amendment, altemation
or variation of the terms of the Agreemeant shall be valid unless in writing and signed by the Parties hereto.

IN WITNESS WHEREOF, this Agresment has been executed by the duly suthorized parties as of the date last written below.

Trustees of the California State University: Learning Site:

T Y —— Date Liarning; fite Authortsed Sgnamune e
N Numy

Title Thde

confracts@lcswsh. edu

Ercal Ewuzl!
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11.13 Orientation Checklist

16426, 11:38 AM Ciriartation Chackiiz
I 32,
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Orientation Checklist for

.-Sl":’kN BER Nﬂl{[ji;\{d Social Work Interns

The Student Orientation Checklist:
A Critical Beginning to Practicum Placement

Student: [Stwdent Name]
Peacticum Instructor: [Practicum Instrucior Namef
Faculty Liaison: [Facuity Liaison Name]

Your BASW or MSW student will soon be arriving at yvour agency. We understand that, with your many
responsibilities and competing demands, preparing for their arrival can feel like an added task. To support
you, we have developed this form as a practical tool to help ensure that essential details are in place—such as
preparing a dedicated workspace and planning how to integrate the student into your team.

This required form helps ensure that each student gains a clear understanding of your agency, as well as the
expectations you and the School of Social Work have for them in their role as an intern,

One of the most pivotal learning experiences for a new practicum student is a thorough agency orientation.
Our experience shows that o well-planned and organized orientation during the first few days or weeks of
placement is invaluable. It allows the student to;

» Leamn about the agency’s operaticns, functions, and policies

Observe their practicum instructor and other staff in daily practice

» Reduce anxiety and nervousness about starting a new experience

» Receive training in all safety policies and procedures relevant to their role

It is important to provide both a general orientation of the agency as a whole and a more detailed
introduction to the specific unit or program area in which the student will be placed,

Academic-year placements may begin anytime between August and October. Orientation activities are
expected to begin immediately and be completed within the first five weeks of the placement period. Ongce
the orientation checklist has been reviewed, the student and practicum instructor will sign the document to
verify completion, and the liaison will sign to confirm the form has been submitted.

Each checklist item includes two options: Yes—meaning the item was reviewed and applies to the agency, o
N/A—meaning the item was reviewed but does not apply. For example, if your agency does not conduct
home visits, vou would select “N/A”

The folfowing items have been reviewed:

Agency Overview
v Review Agency Vision and Mission/Purpose Statement
v Tour of Agency
v Introductions to colleagues, support staff, and administration
v Review Organizational Structure
v Review the role of the agency in relation to the community and its resources

hittps:feeasw. alce abatware. comiwebiform php Hila=cswesh_orend_chklisl_v3.himiBlabefields=0
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W

Review security and/or safety procedures and protocol

Agency Pelicies and Procedures

£ 4 €€ £ L€ £ £

4

Review agency emergency protocol

Review client emergency protocol

Review child or elder abuse reporting protocol

Review practicum schedule, including lunch, breaks, holidays, and winter intersession
Review agency policy regarding harassment

Review agency policy regarding discrimination

Review agency policy regarding the Americans with Disabilities Act

Review agency policy regarding OSHA

Review office procedures, supplies, and provisions

Review home visit training and safety policy (BASW students cannot complete home visits

independently.)

W

{ 4 £ £ ¢ £ <

L4

Review telephone and communication/computer utilization

Review mtake/admissions/cligibility pelicy and procedures

Review internal communication

Review parking details

Review mileage policy

Review agency, department, and/or unit meeting schedule

Review client record/charting policies and procedures

Review forms for documentation/accountability

Review regulations regarding confidentiality, release of information, and use of electronic data bases

(Cyber Security) ete.

g
L

Review client fee/payment schedule
Review information/referral policy

University Policies and Procedures

w Student are not allowed to transport clients under any circumstances. Students can accompany a stafl
member but not be the primary driver,

+ Vacations are not permitted during the practicum schedule.

~ Student must comply with start and end dates for practicum as listed in the School of Social Work
Calendar

Practicem Instructor/Student Responsibilities

w

£ L4 €<

W

Review expectations for supervision and schedule

Review educationally based process recording schedule

Review use of preceptor (if applicable)

Review plan for diversity/multi-cultural experiences

Review plan for monitoring of student hours (by both field instructor and student)
Review apency training or staff development opportunities

Review student’s personal safety issues and concerns, and strategies to deal with them

Student Signature: | Click to sign Completed Document |

Practicum Instructor Signature: | Click o sign CumpleieEEu:ument |

Faculty Liaison Signature; ! Click to sign Completed Document |

nitps:Mwers.alceasofitware comiwebiform. phpFlilescsust_orienl_chklisl_va.himldlabelfialds=s0
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