
 
 
 

Policies and Procedures Committee  
January 27, 2025 | 12:00pm 

Student Chambers (SUN-3305) 
https://csusb.zoom.us/j/82643030258 

 
AGENDA 

 

1. Call to Order 
2. Roll Call 
3. Approval of Minutes 

a. November 25, 2025 
4. Open Forum 
5. Adoption of Agenda 

 
NEW BUSINESS: 
 
 
PC 12/26 Approval of SMSU Hospitality Policy (Action, Puccinelli) 
 
PC 13/26 Accessibility Procurement of Information and Communication Technologies 

(Action, Roberson) 
 
 
Announcements 
 
 
Adjournment 

https://csusb.zoom.us/j/82643030258


 
 
 

Policies and Procedures Committee  
November 25, 2025 | 12:00pm 

Student Chambers (SUN-3305) 
Zoom: https://csusb.zoom.us/j/82643030258  

 
MINUTES 

 
Members Present: Anjali, Sukhpreet Kaur, Mark Oswood, Diego Rendon Katie Wallen, 

Robinpreet Waraich  
 
Staff Present:  Elizabeth Junker, Anthony Roberson 
 
Call to Order:  12:07pm 
 
Roll Call:  A verbal roll call was conducted.  Quorum was met. 
 
Approval of Minutes: M/S Wallen/Rendon; motion to open approval of minutes from 

October 14, 2025.   
    Motion passed.   
 
Open Forum:  No guests present for open forum. 
 
Adoption of Agenda: M/S Waraich/Rendon; motion to open adoption of agenda for November 

25, 2025. 
Motion passed. 

 
OLD BUSINESS: 
 
PC 04/26 Accessibility Procurement of Information and Communication Technologies 

(Discussion, Roberson, Strawter) 
 
M/S Rendon/Wallen; motion to open PC 04/26 Accessibility Procurement of Information and 
Communication Technologies. 
 
The committee received a presentation from Mr. Anthony Roberson on the updated Accessibility 
and Procurement of Information and Communications Technology (ICT) policy. The revised 
policy formally adopts CSUSB’s campus-wide ICT procurement process, aligning the Student 
Union’s practices with university and state standards. This includes accessibility reviews for 
purchases involving software, hardware, or digital services, with a required review and approval 
process involving CSUSB’s security office and the SMSU’s IT Specialist. The committee was 
informed that this alignment helps streamline procurement, ensures compliance, and maintains 

https://csusb.zoom.us/j/82643030258


   

integration with campus-wide systems, such as the upcoming phone migration to Microsoft 
Teams. A hyperlink to the campus policy site was included for reference, as it contains all 
required procedures and forms in one location. With no further questions. 
 
M/S Waraich/Rendon; motion to amend PC 04/26 to an action item.   
Motion passed. 
 
ROLL CALL VOTE:   5 - In-Favor     0 -Opposed      0  -Abstentions 
Motion passed. 
 
PC 06/26 Travel Policy (Action, Oswood) 
 
M/S Oswood/Rendon; motion to open PC 06/26 Travel Policy. 
 
The committee reviewed a proposal brought by Mark Oswood, which was vetted by the 
SMSU Policies Working Group and Maria Elena Najera-Neri, Budget Manager to rescind the 
Santos Manuel Student Union's current travel policy and adopt the CSUSB Travel policy, which 
includes provisions specific to auxiliary organizations. The updated policy provides a more 
comprehensive and standardized framework, expanding from 8 to 58 pages and including new 
sections such as international travel and extended trips. A key change involves the adoption of 
Concur, the university’s travel management system, which automates meal reimbursement based 
on location and aligns with IRS guidelines. Committee members noted Concur's user-friendly 
features and improved accountability compared to the current manual process. No objections  
were raised during discussion.  The committee moved onto a vote. 
 
ROLL CALL VOTE:            5 - In-Favor          0 -Opposed   0  -Abstentions 
Motion passed. 
 
Chair Anjali called a recess at 12:31pm due to a fire alarm. 
Chair Anjali called the meeting back to order at 12:36pm.   
 
PC 11/26 Bylaws (Discussion, Del Rossi) 
 
M/S Wallen/Rendon; motion to open PC 11/26 Bylaws. 
 
The committee began reviewing the SMSU Bylaws, which were last updated in 2021.  A 
preliminary compliance assessment was conducted using CSU policy guidelines and a 
comparative analysis with other campuses.  The committee reviewed the key findings of the  
analysis.  Specific recommendations discussed included updating the terminology for board 
member compensation from “incentive” to “leadership scholarship,” clarifying the authority of 
the Executive Committee, and broadening the language regarding meeting locations to include 
the Palm Desert Campus. The committee also discussed revising student board membership 
language to encourage Palm Desert representation and potentially shifting board terms from two  
years to one year to increase accessibility and participation. Additionally, members proposed 
extending the application period for board positions and noted conflicts in timing with ASI 
elections. 



   

The committee agreed to forward the working draft, with tracked changes and comments, to the 
Board of Directors for additional feedback. The timeline anticipates committee-level review and 
legal counsel input between January and February, with final board approval targeted for March 
April 2026.   
 
Announcements 
 

• Happy Thanksgiving to everyone!  Enjoy the time with your family and friends. 

 
Adjournment 
M/S Kaura/Wallen motion to adjourn meeting at 12:26pm. 
Motion passed. 
 
 
Reviewed and respectfully submitted by: 
 
 
________________________________    __________________ 
Anjali, Committee Chair      Date 



Update to SMSU Hospitality Policy 
Date: January 16, 2026 
Santos Manuel Student Union Board of Directors – Policies and Procedures Committee 
Proposed By: Jenny Puccinelli, Human Resource and Risk Manager 
 
 
Background:  
The SMSU had it’s own Hospitality Policy however, the CSUSB updated Hospitality Policy now 
encompasses auxiliaries as well. 
 
Proposal:  
The SMSU proposes that we update our Hospitality Policy to reflect that we follow the campus’ 
policy. 
 
Rationale:  
Updating the policy to reflect that we now follow the campus’ policy prevents us from having to 
seek approval each time the campus’ policy changes. 
 
Budget Impact: None 
 
 
Timeline: Once approved by the Board of Directors the updated policy will become active. 
 
 
Chartfield: n/a 
 
 
Attachments: None 
 
 



Effective:  xx.xx.xx 
Updated:  xx.xx.xx. 

Supersedes:  02.13.20 
Hospitality 
Page 1 of 1 

 
 

CALIFORNIA STATE UNIVERSITY, SAN BERNARDINO 
SANTOS MANUEL STUDENT UNION 

 
FISCAL POLICY 

 
SUBJECT: Fiscal Policy xxx – Hospitality 
 
REFERENCES: CSUSB Hospitality Policy 
 
POLICY: 
The Santos Manuel Student Union (SMSU) Board of Directors established funds to cover 
hospitality expenses for SMSU programs and events. Use of the funds is for such things as food 
and beverages for training seminars, food and/or beverages for performers, student/volunteer 
recognition, employee retirement parties, flowers or cards for special occasions (i.e., get well 
wishes, bereavement, or new baby). It is not the intent of the Board to use these funds for 
birthday parties or other general social events. 
 
Event and training meals for staff will be limited to instances where the training activity or 
event will be at least four hours in duration. Lists of staff receiving meals will be provided with 
all reimbursement requests, except in the case of large-scale events where the keeping of such 
lists would be prohibitive. 
 
All requests for disbursement of funds must utilize the SMSU Hospitality Approval Form and 
indicate the purpose for which the money is to be used. The Hospitality Approval Form must be 
signed by the SMSU Executive Director or designee. 
 
Exceptions in extenuating circumstances may be granted by the SMSU Executive Director or 
designee; any such requests must be submitted and written approval received in advance of 
the event.  
 
A report on the disbursement of Hospitality funds will be provided to the SMSU Board of 
Directors upon request. 
 
HOSPITALITY FOR PUBLIC RELATIONS & DEVELOPMENT POLICY 
Expenditures may be made from the corporation’s funds for public relations and development 
purposes when the activities have direct benefit to the interests of the Santos Manuel Student 
Union. While such expenditures may include meals for Board members, SMSU staff or student 
staff involved in the activity, the primary rationale must reflect the overall benefit to the 
corporation. 
 



Effective:  xx.xx.xx 
Updated:  xx.xx.xx. 

Supersedes:  02.13.20 
Hospitality 
Page 2 of 1 

 

Expenditures may be incurred for materials and supplies, meals, overnight lodging, 
participation fees and travel according to corporate fiscal and purchasing guidelines established 
for those purposes.  
 
If an expenditure is to be reimbursed or charged to a corporate credit card, all fiscal policies 
relating to those procedures will apply. Payments made directly to service providers must also 
conform to purchasing guidelines. Names of individuals participating in the activity and or 
receiving benefit from any expenditure must be listed on requests for payment.  
 
The Santos Manuel Student Union follows the CSUSB Hospitality Policy:  
https://www.csusb.edu/policies/hospitality-policy. 
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Effective:  12.02.2021 
Updated:  N/A 

Supersedes:  N/A 
Accessible Procurement of Information and Communication Technologies 

CALIFORNIA STATE UNIVERSITY, SAN BERNARDINO 
SANTOS MANUEL STUDENT UNION 

FINANCE POLICY 

SUBJECT:  Accessible Procurement of Information and Communication Technologies 

REFERENCE: SMSU Financial Policies Manual 

POLICY:  
CSU Executive Order 1111 mandates that procurement of ICT be vetted for accessibility prior to 
any technological purchase, thereby promoting equal access to technology. The CSU’s 
commitment to meeting the requirements of Sections 504 and 508 of the Federal Rehabilitation 
Act of 1973 and California Education Code 11135 are outlined in Executive Order 1111, The 
CSU’s Board of Trustees Policy on Disability Support and Accommodations. 

These regulations mandate that, as a public institution, CSU San Bernardino must provide an 
equal academic and professional experience regardless of disability. To this end, CSUSB is 
charged with eliminating usability barriers related to ICT. Thus, all ICT acquired/purchased by 
the University shall be reviewed for accessibility using federally-determined accessibility 
standards. The mandate is to review all ICT purchases for accessibility applies to all university 
groups, including auxiliaries, who frequently purchase ICT independently of central purchasing 
using non-state funds. 

This policy does not apply to computing equipment that is personal property of staff and students 
except to the extent that the use of personal equipment, when linked to SMSU/CSUSB’s 
computing and communications facilities, will be subject to ICT accessible procurement 
provisions.  In all cases, applicable statutes and regulations will take precedence over this policy. 

Accessibility and Security Review Process 

I. Accessible Technology Services (ATS) and the Compliance Initiatives Office will
conduct information and communication technology (ICT) product accessibility and
security reviews for all SMSU technology purchases.

II. Before an ICT purchase is made, an ICT Accessibility & Security Online Review
Form must be completed and submitted for approval.  The SMSU Executive Director
will ensure this form is completed prior to any purchase.

When an ICT Accessibility & Security Review is Not Required 

An ICT Accessibility & Security Review is not required for the following: 

• Certain Hardware, Computers and Peripherals
• Software Already Site Licensed for Campus by Information Technology Services (ITS)
• Standalone Software Maintenance Agreements (Without Renewal of Software)
• Campus-Standard Web Applications and Cloud Services

Anthony Roberson
Cross-Out

Anthony Roberson
Cross-Out

Anthony Roberson
Cross-Out

Anthony Roberson
Cross-Out



Effective:  12.02.2021 
Updated:  N/A 

Supersedes:  N/A 
Accessible Procurement of Information and Communication Technologies 

• The details of these exemptions may be found at:
https://www.csusb.edu/ats/procurement/pre-approved-items or by calling the ITS
Accessible Procurement Specialist at 909-537-7282.

DEFINITIONS: 
1. ICT:  electronic content, software, hardware, and support documentation and services.

The Santos Manuel Student Union follows the CSUSB Accessible Procurement 
of Information and Communication Technologies Policy : https://
www.csusb.edu/ats/procurement. 

Anthony Roberson
Cross-Out



 Page Menu

ICT Review Not Required
List ICT Procurement Process

Submit ICT Accessibility &
Security Review

ICT Accessibility and Security Review are
Required PRIOR to Procurement
CSUSB believes that all students, faculty, and sta� should have equal access to
technology that is implemented on campus, and that the security of their
information is of utmost importance. 

Accessible Technology Services

Procurement

How may I help you?

Procurement | Accessible Technology Services | CSUSB https://www.csusb.edu/ats/procurement
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Department Contact Block

Accessible Technology Services (ATS) and the Compliance Initiatives
O�ce conduct information and communication technology (ICT) product
accessibility and security reviews for all state and auxiliary purchases. ICT
includes information technology and other equipment, systems, technologies, or
processes for which the principal function is the creation, manipulation, storage,
display, receipt, or transmission of electronic data and information, as well as any
associated content. If you are making an ICT purchase, regardless of the payment
method, you must complete the 

 (excluding those items that do not require ICT review).  See 
 for details.

CSU Executive Order 1111 mandates that Information and Communication
Technology (ICT) is vetted for accessibility prior to purchase, as outlined in the

. Each campus must also adhere to the
, ICSUAM 8000.00, to ensure that

security guidelines are followed for the protection of information assets.

For an in-depth description of the ICT procurement process, please select the "ICT
Procurement Process" link above, or 

Qualifying Products
The ICT Accessibility and Security Review process applies to all information and
communication technology, including, but not limited to: 

• Desktop Software

• Electronic Documents and Books

• Electronic Equipment

• Multimedia and multimedia platforms

• Websites and Web Applications
◦ LTIs for Learning Management Systems

◦ Instructional applications 

◦ Subscriptions or memberships to third-party sites

◦ Surveys administered by a third party

◦ Library Databases

◦ Research-related sites or applications

◦ Vendor-supported integrations in campus website

◦ Third-party websites 

ICT Accessibility & Security Online
Review form Pre-
Approved Items

CSU Accessible Procurement Framework
CSU Information Security policy and standard

open a PDF version of the CSUSB Accessible
Procurement of Information and Communication Technologies (ICT)

How may I help you?

Procurement | Accessible Technology Services | CSUSB https://www.csusb.edu/ats/procurement
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Accessible Technology Services







Office Hours
Monday - Friday:
8:00 am-5:00 pm

Saturday - Sunday:
Closed

ATC Lab Hours: 
24 hours a day, 7 days a week

ATC Sta�ed Hours:
Monday-Thursday
8:00am – 11:00pm

Friday
8:00am – 5:00pm

ATC Phone:
(909) 537-3472

Location:

Social Media

Questions and Comments
If you require assistance or wish to report an accessibility or usability issue, please
use this form to contact us.

Type of Issue *

A�liation *

First Name *

accessibility@csusb.edu

(909) 537-5079

PL-046

PL-1109D

   

- Select - 

- Select - 

How may I help you?

Procurement | Accessible Technology Services | CSUSB https://www.csusb.edu/ats/procurement
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Last Name *

Phone Number

Email *

If you are a student, faculty, or sta� member at CSUSB, please provide your Coyote ID

Comments *

California State University, San Bernardino
5500 University Parkway

San Bernardino, CA 92407

Follow Us

CSUSB Palm Desert Campus
37500 Cook Street

Palm Desert, CA 92211

Follow Us

Submit

+1 (909) 537-5000

      

+1 (760) 341-2883

  

How may I help you?
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Employment

Resources

Campus Services

myCoyote

Canvas

Student Email

Faculty & Sta� Email

Drupal Login

Future Students

Current Students

Faculty & Sta�

Full-Time Faculty

Part-Time Faculty

Community & Visitors

Alumni & Friends

University Partners

Military/Veterans

Job Listings

Faculty Jobs

Career Center
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