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Financial Affairs Collaboration Team (FACT)
December 10, 2025
10AM-11AM

https://csusb.zoom.us/j/87809616161
Minutes

Yotie Eats (Presentation)

e Tyson Torres

o Tyson Torres, General Manager of Yotie Eats introduced himself and provided updates on

campus food services, including faculty and staff Fridays with all-day meals at $9.
= Activation lunch; Mongolian grill activation station will be offered this Friday,
December 12,

o Highlighted the catering team's ability to create customized menus tailored to different
budgets and needs, with upcoming new menu for next summer.

o Explained the online platform, CaterTrax, where campus partners can view monthly specials
and customize menus.

o Introduced the new catering director, Monalise Garcia, and addressed questions about
activation stations, dinner hours (open until 8:30pm), and menu options, emphasizing their
commitment to serving the campus community and inviting collaboration.

CHRS (Presentation)

e Carly Hanson

o Provided an overview of the student timesheet process, including how students and
supervisors can access, validate, and approve hours worked in the CHRS system.

o Explained the different ways to log in, the importance of daily time entry, and best practices
for weekly approval to ease end-of-month reconciliation.

o Addressed common questions about visibility, approval statuses, and the roles of managers
and timekeepers, emphasizing that approvals are only for pending hours and that approved
times are not visible on the approval page.

o Highlighted system limitations like non-functional pushback features and email
notifications, and offered resources and support options for troubleshooting and further
assistance.

o Stressed the importance of careful review at each step to ensure accurate payroll
processing.

University Police Department

No updates.
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Parking Services

e Shontel Zamora
o Informed that parking permits for students and faculty/staff that are on semester-to-

semester plans will expire on January 3rd.
o Spring permits will become active starting January 4%; permits will go on sale in December

for students.
o Faculty and staff permits will be available for purchase starting January 4.

e Facilities/Risk Management
No updates.

Accounting Updates

e Khristine Barraza
o Announced that the stateside accounting team closed the month of November.
o Accounting Services is part of the Cherwell phase-out.
= All transactions will be transferred and processed through Campus Solutions,
leveraging the CFS system.
= This transition provides increased flexibility for chartfield validation related to
invoice requests, journal entries, chargebacks, expense transfers, and fund transfers.
= The go-live is tentatively scheduled for late January/early February.
= Until then, please continue to submit accounting requests via the Cherwell system.

e Michelle Bulaon
o Stated that the department is still working on the single audit, with the Children's Center
nearly completed.
o She welcomed new team member, Lance Kennedy, who is experienced with UCDD
(University Center for Developmental Disabilities) and has been working with UEC.
o Lance has joined as an Accounting Tech Ill; managing billing and accounts receivable for
Auxiliary, including invoicing for ASI, SMSU, Philanthropic, and UEC.
= He will also work on specific projects related to sponsored programs, collaborating
with Mallory and Melinda.
= Lance will soon be involved in campus-wide cash audits, including Palm Desert.

Accounts Payable, Travel & Procurement Updates

e Jay Wood
o CSU Buy go live date is scheduled for Monday, February 2", 2026.
=  Aseparate cutover schedule will be provided to manage the transition.
=  During the transition, work will be done in both the old and new systems.
= Updates will be posted on the CSU Buy page; link shared in the chat.
=  First training sessions are scheduled for January 20%" and 21%; compliance approval
training on January 22",
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= Informed that invitations regarding training were sent to the FACT meeting core
group; department members can request links if needed.
= Training is recommended for anyone involved in purchasing; specific training for
compliance approvals on Jan 22",
= Procurement and Accounts Payable will offer online support during office hours via
Zoom post-launch.
= Detailed quick reference guides will be available on the CSU Buy page.
o Rodrigo Melesio has been promoted from regular buyer to the tech buyer role for the
department, filling a role that has been vacant for over a year.
o Hayden Moore, a former student intern who recently graduated, has returned as a buyer
trainee.

e AngelicaJara
o Reminded everyone that December 2025 corporate card reconciliation is due by January 5t;
a reminder email will be sent out on December 15th.
o Mentioned that due to the CSU Buy P2P initiative, it has caused delays in processing
purchase orders.

e Amber Schneck

o Announced the replacement of Vanessa Benuelo's position with Dean Handy, who will join
on January 5.

o Last pay cycle for 2025 is December 23™; requests should be submitted promptly, ideally a
week in advance, to ensure checks are processed before winter break.

o Mona is on vacation and will return on January 2"¢; travel questions should be directed to
travel@csusb.edu or the main office line extension x75155.

o A new user interface for Concur was introduced without prior notice; updated tutorials are
available on the travel website.

o Mona will conduct a Concur training session in the second week of January to explain the
new interface; attendance is encouraged for new team members.

ITS Updates
No updates.

Student Financial Services Updates

No updates.

Support Services Updates

No updates.



