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ADVISING 
Services:

General Education (GE) requirements

Graduation Requirements

Roadmaps

Undeclared advisement

Academic contracts

Build or check myCAP

etc.

Services:

Resume & Cover Letter Assistance

Career Planning & Job Search Strategies

Internships & Experiential Learning

Interview Preparation

Career Assessments & Major Exploration

Graduate School Advising

LinkedIn & Networking

Outreach & Student Recruitment 

Services:

Help navigate the admissions process

Transcripts

Cal State Apply assistance 

Department Resources

Visit our

website! 

Location: IW-102

Walk-In: Visit our Website! 

Email: alissa.rocha@csusb.edu &

jazmin.vera@csusb.edu

Phone: (909) 537-5188

Indian Wells Center of

Educational Excellence (IWC) 
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Visit our

website! 
Location: IW-102

Hours: M - F: 8 a.m. - 5 p.m.

Email: pdcadvising@csusb.edu

Phone: (760) 341-2883 

Career Center

Location: IW-102

Walk-In Hours (Wednesdays): 11 a.m. - 1 p.m.

Email: Oscar.Fonseca@csusb.edu

Phone: (909) 537-8243

Visit our

website! 



Department Resources

Indian Wells Center of

Educational Excellence (IWC) 
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Visit our

website! 

Student Engagement 
Services:

Ask about applying to on campus jobs 

Ask how to start a club on campus 

How to get involved on campus

Receive food truck tickets 

Get your general questions asked about the

campus

Location: IW-102

Hours: M - F: 8 a.m. - 5 p.m.

Email: arodrigu@csusb.edu &

joanna.banda@csusb.edu

Phone: (909) 537-8152 

Visit our

website! 

PDC Orientation & Transfer Programs 

Location: IW-102

Hours: M - F: 8 a.m. - 5 p.m.

Email: Christopher.olguin@csusb.edu 

Phone:  909 -537 - 8279 

Services:

Assist on how to register for Orientation. 

Provide support to current, prospective, &

incoming Transfer students. 

Host Transfer programming related events on

campus. 

Connects you to the correct resources & contacts

on campus. 

Can help assist with general academic / non

academic related questions. 

Safe space & support corner for all students 

Visit our

website! 

Student Success Studio (S3)
Services:

Academic Coaching

Tutoring

Writing

Events and Workshops

Group Study Sessions

Study and Hangout Space

Free Printing

Location: IW-203

Hours: M - F: 8 a.m. - 5 p.m.

Email: S3PDC@csusb.edu

Phone: (909) 537-8201



Department Resources

Indian Wells Center of

Educational Excellence (IWC) 
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Visit our

website! 

Paws Radio

Visit our

website! 

College Corps

Services:

Hands-on experience in broadcasting

Streaming technology

Digital audio production

Broadcast journalism

Strategic social media production

Public relations

Media programming

Digital marketing and media promotion.  

Location: IW ( 204)

Hours: Mon - Tue: 8 a.m - 1 p.m. 

Wed-Fri: By Appointment 

Email: pawsradio@csusb.edu 

Location: IW ( 304 )

Hours: M - F:  8 a.m - 5 p.m.

Email: CAvolunteers@csusb.edu 

Phone: (909) 537-5125 

Benefits of Participation: 

Real-world job experience and skills 

Specialized training and professional development 

Mentorship and networking opportunities 

Join a community of leaders throughout the state

of California 

Eligible fellows can earn up to $10,000 upon full

completion (450 hours) of the service

Eligibility: 

Currently enrolled CSUSB undergraduate student

in good academic standing 

Enrolled Full-Time (2024-25) 

Demonstrate a financial need (as evidenced by

FAFSA or California DREAM Act application

status) 

U.S. Citizen/Permanent Resident OR AB540 CA

DREAM Act Student (Dreamers must meet DSIG

eligibility criteria)



QR
CODE

QR
CODE

QR
CODE

INDIAN WELLS BUIDLING

( IW )  

FOLLOW OURFOLLOW OUR

SOCIAL MEDIASOCIAL MEDIA  

IG :  @CSUSBPDC IG :

@PDC.ORIENTATION 

IG :  @PDC_TRANSFER

QR
CODE

QR
CODE

QR
CODE

IG :  @S3PC  IG :

@CSUSBCOLLEGECORPS
IG :  @PAWSRADIO

IG :  @PDCCAREERCENTER   



Fitness programs and classes

Adventure activities and trips

Competitive sports 

Well-being workshops and resources

EoS Fitness membership access (PDC Only) 

CPR classes

Yoga opportunities

Services:

Advocacy for student needs

Organizing campus events

Providing leadership opportunities on campus

Supporting academic success

Student body representatives 

Department Resources

Mary Stuart Rogers Gateway

Building (RG) 

Visit our

website! 

Location: RG-111

Hours: M-TH: 8 a.m. - 7 p.m.

F: 9 a.m. - 3 p.m.

Email: RMSC@csusb.edu

Phone: (909) 537-8233

Location: RG-111

Hours: M-Th: 11 a.m. - 4 p.m. 

PDC Email: VILAYAT.DELROSSI@CSUSB.EDU 

Phone: (909) 537-2348

Rancho Mirage Student Center

Location: RG-111

Hours: M-F: 8 a.m. - 5 p.m.

Email: asi-frontdesk@csusb.edu

Phone: (909) 537-5932

Visit our

website! 

Visit our

website! 

Recreation & Wellness Center

Associated Students Incorporated

(ASI)
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Services:

Free Printing

Study Area

Computer Resource Space

Testing Materials (Scantrons, Bluebooks, Pencils,

Calculators [rental] )

On-campus referrals

Fun Events (Fall Fest, Evergreen, Homecoming, etc.)

Game Rentals (Board Games, Xbox, Wii, etc.)

Free Snacks and Drinks

Menstrual Products

tel:+19095372348


Services:

DUO

WiFi - connectivity 

Coyote OneCard distribution 

Faculty & Staff Technology Resources

Free Software downloads

Student Technology Resources

Rentals (iPad, Computers, Hotspots)

Services:

Parking citation info booth

Car jump starts & assist in unlocking your car if

you left your keys inside.   

Escort Services

Motorist Assistance

Bus Services

Lost & Found

Services:

Textbooks (new, used, rental, digital)

Emblematic gifts and clothing

School supplies

Computer software

Snacks and beverages

Bookstore gift cards

Custom orders

Department Resources

Mary Stuart Rogers Gateway

Building (RG) 

Location: 

Hours: M-Th: 9 a.m. - 3 p.m.  F: 9 a.m. - 1 p.m.

Email: CoyotebooksPDC@bkstr.com

Phone #: (909) 537-8123

Visit our

website! 
Location: RG-103

Hours: M-F: 8:30 a.m. - 5 p.m.

Email:  support@csusb.edu

Phone: (760) 341-2883

Location: RG Lobby

Hours: M-F: 7 a.m. - 10 p.m.

Email: parking@csusb.edu

Phone #: (760) 341-2883

Parking

Visit our

website! 

Visit our

website! 

Technology Support Center (TSC)
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CSUSB PDC Bookstore

mailto:support@csusb.edu


Services:

FAFSA application

Cal Grant Issues

Dreamer Application 

Loan processing

Parent loans

Form verification

Scholarship questions

Services:

Tuition and fee payment processing

Coyote Portal Navigation Assistance

Installment payment plans

Emergency loan applications

Direct deposit setup

Billing and account inquiries

Services:

Counseling and Advising

Note-Taking

Audio Record Class

Assistive Technologies

Test Accommodation

Accessible formats of instructional material

Department Resources

Mary Stuart Rogers Gateway

Building (RG) 

Visit our

website! 
Location: RG-203H

Hours: M-F: 8 a.m. - 5 p.m.

Email: financialaid@csusb.edu

Phone #: (909) 537-5227

Location: RG-203

Hours:  M-F: 8 a.m. - 5 p.m.

Email: sfs@susb.edu

Phone #: (909) 537-5162

Location: RG-203A

Hours: M-F: 8 a.m. - 5 p.m.

Email: pdcssd@csusb.edu

Phone #: 760-341-2883

Visit our

website! 

Visit our

website! 

Services to Students with Disabilities

Financial  Aid  & Scholarships

Student Financial Services
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 Services:

Career preparation services for students with

disabilities 

Job search assistance

Resume and cover letter help

Interview preparation

Job retention support

Overcoming employment barriers

In-person Master’s Program info booth 

Faculty advisors

Liaison support

Internship coordinator

Career counseling

Field placement assistance

Services:

Administrative Offices

Student Financial Services

Campus Operations

Financial Aid

Student Employment Services

SSD / Workability IX 

Department Resources

Mary Stuart Rogers Gateway

Building (RG) 

Visit our

website! 

Visit our

website! 

Office of Social Work 

Location: RG-211

Hours: M-Th: 8 a.m. - 5 p.m.

Email: socialwork@csusb.edu

Phone #: (909) 537-8204

Workability IV

Location: RG-203B

Hours: M-F: 8 a.m. - 5 p.m. 

Email: tyler.swanson@csusb.edu

Phone #: (909) 537-8146

RG-203 Administration Office 

Location: RG-203

Hours: M-Fri: 8 a.m. - 5 p.m.

Email: pdcinfo@csusb.edu

Phone: (760) 341-2883

Visit our

website! 
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QR
CODE

QR
CODE

QR
CODE

MARY STAURT ROGERS GATEWAY BUILDING 

(RG )

FOLLOW OURFOLLOW OUR

SOCIAL MEDIASOCIAL MEDIA  

IG :  RMSC_A_PDC

IG :

CSUSBEMPLOYMENT

SERVICES

IG :  CSUSBFA

QR
CODE

QR
CODE

QR
CODE

QR
CODE

QR
CODE

QR
CODE

IG :  CSUSBITSSUPPORT IG :  ASI_CSUSB_PDC IG :  RECWELL_PDC

IG :  SSDCSUSB IG :  CSUSBSOCIALWORK IG :  CSUSB_WAIV



QR
CODE

QR
CODE

MARY STAURT ROGERS GATEWAY BUILDING 

(RG )

FOLLOW OURFOLLOW OUR

SOCIAL MEDIASOCIAL MEDIA  

IG :

COYOTEBOOKSTORE

IG :

CSUSB .SCHOLARSHIPS



Department Resources

Palm Desert Health Sciences

Building (HS)

1

Basic Needs & Student Support The PDC Den 

Visit Our 

Website! 

Services: 

Den: Our food pantry on campus that also distributes

hygiene items.

PDC Mobile Market: (IW Theater or IW Roundabout)

Housing Security: ( the Short-Term Emergency

Housing Program provides students who are

experiencing housing insecurities up to 14 days)

CalFresh: ( program that helps low-income individuals

and families buy the food they need ) 

Grant Programs: Money assistance

Parent Diaper program

Visit Our

 Website!

Location: HS 

Hours: M - F: 8 a.m. - 5 p.m.

Email: rlumley@csusb.edu

Phone: (909) 537-5091 

Location: IW- 118

Hours: M - Th: 10 a.m. - 4 p.m.

Friday: Closed 

Email: pdcden@csusb.edu

Phone: (909) 537-8173

Helene A. Hixon Information

Resource Center (Library):

Services:

iPads

Printing services

Multimedia equipment

Cameras, Camcorders & Trip-pods

Research Database’s  (One search)

Rent textbooks from other CSU’s (based on

availability) 

(Items checked out from either the San Bernardino

campus or the Palm Desert campus may be

returned at PDC)



Department Resources

Palm Desert Health Sciences

Building (HS)

Veterans Success Center
Services: 

(You do not need to be military affiliated to enter the

space) 

Nintendo switch games

Printing services 

Free Test-taking Materials

SALUTE Veterans National Honor Society

VA benefits counselors  

Visit Our

Website!

Location: IW- 118

Room : 119

Hours: Mon - Wed: 8 a.m. - 5 p.m.

Th - F – 8 a.m. - 4 p.m.

Phone: (909) 537-8173

Hubbard Student Health and

Psychological Counseling Center: 

(Student Health Center) + Caps

Services for CAPS: 

Individual Counseling 

Group Counseling

Couples Counseling

Workshops & more! 

Visit Our 

Website!
Location: HS Room 105

Hours M - F: 9 a.m. - 5 p.m.

Email: vsc@csusb.edu

Phone: (909) 537 - 8129

Services for student health center:

Primary Care

Immunizations

Psychiatry

Reproductive Care 

Health Education etc.
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QR
CODE

QR
CODE

PALM DESERT HEALTH SCIENCES

BUILDING (HS )

FOLLOW OURFOLLOW OUR

SOCIAL MEDIASOCIAL MEDIA  

IG :  PDC_LIBRARY IG :  CSUSBPDC_SHC

IG :

CSUSBPDCVETERANSSUCCESS

CENTER 





PDC  

P
o
s
s
ib

il
it
y

C
o
m
m
it
m
e
n
t

c
o
m
m
u
n
it
y

Discovery 

p
u
r
p
o
s
e

PassionCourage

Determination 

positivity

CSUSB
Leadership

C
o
n
n
e
c
t
io

n
 

Journey 
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Achievement

Future

Trailblazers

Drive


