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CSUSB STUDENT SUCCESS RESOURCES 

FOOD NEEDS 
The Den/CSUSB Food 

Pantry provides free meals 
and snacks as well as 
personal items that 

students can take with 
them. The Den staff can 
also assist students in 
applying for CalFresh 

benefits and other 
assistance. 

FO 229 | (909)537-7793 

SMSU IDENTITY  
CENTERS 

The Santos Manuel Student 
Union (SMSU) houses

several centers that provide 
campus and community

resources: DREAMers 
Resource and Success 
Center, LatinX Center, 

PanAfrican, First People,
Pride Center, 

Osher Adult Re-entry
Center and Women’s 

Resource Center. 
SMSU | (909)537-7201 

FINANCIAL 
ASSISTANCE 

The Office of Financial Aid offers student loans, grants, 
scholarships, and work-study in order to help students 

meet the needs of obtaining a college education. 

UH 150 | (909)537-5227 

LEGAL QUESTIONS 
The College Legal Clinic is committed to serving the students,  

faculty and staff of CSUSB with quality legal services.  

SU 108 | (909)537-5932 

VETERAN’S 
SERVICES 

The Veterans Success 
Center provides support 

and resources for student 
veterans, service members, 
and their families, including 

tutoring, computer work 
stations, and advocacy 

services. 

Lower Level, Coyote 
Book Store (006) 

(909)537-5195 

STUDENT HEALTH 
The Student Health Center 

(SHC) offers high-quality 
medical care, including 
lab work and pharmacy 

services for free or very low 
cost to students. Students 
may also utilize dental and 
vision screenings, as well 

as nutrition counseling and 
general health education 

services. 

Health Center 
(909)537-5040 

STUDENT SUPPORT 
The CARE Team - the Campus Assessment, Response
and Education Team - is an interdisciplinary panel of
professional colleagues that provides support and

resources for students who may be experiencing personal
challenges that present barriers to their success and

wellbeing. The CARE Team works with faculty and staff to
provide comprehensive case management and facilitates
referrals to a variety of campus and community support
services, including resources for students experiencing

financial hardship, food insecurity, or housing insecurity,
unusual stress or anxiety, and may qualify for local

assistance programs or short-term, emergency housing. 

UH 346 | (909)537-2273 

HOUSING NEEDS 
The CARE Team and the 
Department of Housing

and Residential Education 
works together in order

to identify both on-
campus and off campus
housing resources. The 
Department of Housing

and Residential Education 
(DHRE) may be able to
assist with on-campus

housing if space is available
and/or depending on the

situation. 

University Village 
(909)537-4155 

CLOTHING NEEDS 
The Career Center offers 
free clothing for students

in need of professional
attire for interviews and 
the workplace, as well as
assisting students with
finding employment. 

UH 329 | (909)537-5250 

ACADEMIC 
ADVISING 

The office of Academic 
Advising provides

assistance to students 
with course selection, 
managing absences,

withdrawals, add/drop,
and other academic-

related questions and 
concerns. 

UH 340 | (909)537-5034  

STUDENT  
EMPLOYMENT 

Student Employment at
CSUSB provides a limited

number of part-time,
on-campus positions for
eligible CSUSB students,

providing students the ability
to earn money as well as

develop new skills to ensure
professional success. 

SH 110 | (909)537-5250 

PERSONAL WELLNESS 
Counseling and Psychological Services 
(CAPS) offers support to students for 
a variety of concerns, including stress 
or anxiety management, depression, 

loneliness, adjustment to living away from 
family, help with balancing academic and 

family/work/life, coping with illness of 
a friend or family member, or other life 

stressors.  

Health Center | (909)537-5040 

CAMPUS SAFETY 
The CSUSB Police Department is a state 
law enforcement agency which employs 

18 sworn police officers and an active 
support staff for 24-hour protection 

of the campus community. The CSUSB 
Police Department offers programs such 
as Community Service Officers (CSO’s), a 
Chaplain Program, and campus escorts. 

UPD | (909)537-5165 
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PARKING SERVICES 
Parking & Transportation 
Services is here to make 
your experience getting 

to campus as easy as 
possible. Students, faculty, 
and staff have a number 

of free sustainable 
transportation options. 

UH039 | (909)537-5912 

LENDING LAP TOP 
PROGRAM 

Laptops may be borrowed for 
a four-hour period. They may 
be renewed only once for an
additional four-hour period.

Renew in person at the Check-
Out Desk, or online via 

My Library Account.

Pfau Library | (909)537- 5091 

SERVICES FOR STUDENTS WITH  
DISABILITIES 

SSD strives to empower students with disabilities by  
fostering skills of self-advocacy, resourcefulness, and  

independence. SSD works collaboratively with the  
campus community to remove barriers and promote  

an enriched learning environment where students  
with disabilities can utilize their skills and pursue their  

academic and personal development goals. 
 

UH 183 
(909)537-5238 (Voice) | (909)537-7230 (TTY) 

ASI 

ASI is the recognized voice of the students here at CSUSB. We 
represent the interest, needs, and concerns of over 20,000 

students to the CSUSB administration, faculty and staff. 

SMSU | (909)537-5932 

OFFICE OF STUDENT ENGAGEMENT 

The Office of Student Engagement provides, creates  
and supports an inclusive student experience by  

offering social and co-curricular opportunities that  
foster student involvement and build affinity to CSUSB. 

SMSU 203 | (909)537-5231 

WRITING CENTER 

Assists students at all stages of the writing process to discover 
topics, expand ideas, clarify organization, incorporate counter-

arguments, cite references, edit, and proofread. 

CE 310 | (909)537-5232 
CE 311 | Grad Writing Center (909)537-3127 

TESTING AND TUTORING 
at CSUSB provides tutoring services for registered 

students who need assistance in a course that 
they are currently registered for at the university. 

Tutoring is conducted on a “walk-in” basis; no 
appointment is needed. All students desiring 

tutoring assistance are expected to be prepared 
with the proper course materials and should have 

prepared questions in mind. 

UH 352 | (909)537-5032 

CAREER CENTER 

Provides comprehensive career services, including career 
exploration/guidance, career fairs, interview skills and resume/ 

cover letter development workshops, as well as assistance 
in finding internships. Career counseling is by appointment. 

“Walk-in” hours are Monday through Thursday, 10 AM to 4 PM. 

UH 329 | (909)537-5250 

SAIL 
(STUDENT ASSISTANCE IN LEARNING) 

SAIL offers a variety of services including academic advising, 
financial aid counseling, supplemental instruction, graduate 
school preparation to undergraduate students who are low-
income, first-generation college students, or students with 

disabilities. 

UH 386 | (909)537-5921 

EOP 

Provides academic and personal counseling, 
tutoring, and financial assistance to first-

generation college students who are California 
residents, those who are economically 

disadvantaged with a history of low-income, need 
support, and demonstrate the potential to obtain 

a baccalaureate degree. 

UH 395 | (909)537-5042 
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