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SingPost at a Glance

Our Vision
Global Leader In

eCommerce Logistics

& Trusted

Communications

>160
Years Of 

Experience >7,500
Global Workforce

S$1.46B
Revenue

19
Markets

Operations in
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SHAREHOLDER

& PARTNER

ACCESS TO

220
COUNTRIES



Our Global Presence
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Warehouse & Fulfillment 

End to End Value  

E-commerce Enabler &  
Cross Border platform

• Channel Management
• System Integration 
• Product Categorization
• Promotion Planning

Marketing & 
Demand Generation 

Returns Logistic

• International returns 
(VPost) 

• Local returns via locker 
network

• Regional PUDO network

• Postal Network 
• Commercial Network
• Customs clearance
• +220 destinations globally

International First/Last Mile Delivery 

• first mile collection 
network 

• Various modes of delivery 
(letterbox + doorstep + 
locker network)

• Traceability visibility
• Authentication 

• Store, pick and pack
• VAS (kitting, bundle and 

labelling)
• B2B/C
• Campaign Mgmt

E2E eCommerce Solutions

• Digital Marketing
• Sample Store 
• Targeted admail
• Buyer Review 
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20%* 28%*

52%*
~100m deliveries per year 

*Share of deliveries in each region

Member of UPU, Asia Pacific Postal Union 

and ASEANPOST Alliance

Strong alliance  with Airlines & Partners

Largest transshipment hub for E-comm in 

Asia Pacifc

Global Network 


