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WELCOME TO THE csu'
OPEN ENROLLMENT FOR 2021

Just for the Health of It
Striving and Thriving Together

Thisguideisintendedto coverplanchangeseffective Jan. 1,2021.1t providesyouwithan overview of allavailable CSU benefits. If you are uncertain
whichbenefitsapply toyou, check withyour campus benefits office. Yourhealth plan benefitis providedin partnership with the California Public
Employees'RetirementSystem (CalPERS).Fulldetailsonhealthplansare availableonthe CalPERS website, www.calpers.ca.gov.

Access fo your Health Plan Statement will be available online through my | CalPERS on September 14, 2020. If you have any questions, contact the CalPERS
Customer Contact Center at (888) CalPERS or (888) 225-7377.

Open Enrolilment begins Sept. 21, 2020 and ends Oct. 16, 2020.

TABLE OF Co NTE NTS HEalth Premium ROTES ... 8-9

WEICOIME ..ovirirriiiei et 1
SEAM PIANNING cvvee e 2
What's Changing for 20271 ..o 3
Tips for Selecting aHeath Plan ... 4
CalPERS Health Plan Statement ... 4
Exploring Wellness afthe CSU.....c.ierenenceeeiseiesienene 5
Eligibility and Dependent Eigibility .........ccceveveieerereiiicieeie )
Understanding How Different Health Plans Work...........c.ceveeuenne.. 7


http://www.calpers.ca.gov/

VISTION ottt 10-11
DENTAN e 12
Basic Life, AD&D and Long-Term Disabilify..........wrrvrerienerisnriesenreonns 12
Health Care and Dependent Care Reimbursement Plans....................cco... 13
VOIUNTAY BENEFIS....o.ovoecvvceecree s 14-15
Beneficiary INFOrMAON ... 15
Frequently ASKed QUESTIONS ........cvvuevvcrieiiseeeiessiss s 16
Open Enrollment ChecKlist .......ceevvvvvvcisseenseceesevvvirsrsanns 17




START PLANNING

OpenEnrollmentisyourannual opportunity toreview
your benefits, your family's needs and to fine-tune your
benefits package fo match. Many life events can occur
duringtheyearthat can affectthe types of plansand

amount of coverage you need. Think about the changes
you and your family have experienced in the past year
or anficipate in the coming year. Then determine which
benefit plans and programs will suit your needs best.

ENROLL OR MAKE CHANGES
SEPT.21,2020THROUGHOCT. 16,2020

ENROLL

Ready, Set, Enroll...
Please be sure toreview thisguideinitsentirety, becauseif providesimportant changes for
2021 and an overview of all available benefits.

During Open Enroliment, you can enroll in, change or cancel the following benefit plans:

CalPERS Health and Delta Dental

Dependent Care Reimbursement Account (must re-enroll each year)

Health Care Reimbursement Account (must re-enroll each year)

MetLife Legal Plan (enrollment and cancellation may occur only during Open Enroliment)

Vision Service Plan (VSP) Basic and Premier Plans (enrollment and cancellation may occur only
during Open Enroliment for the Premier Plan)

The Premier Plan can only be canceled during Open Enrollment after completing

12 months of enrollment

Nationwide Pet Insurance
The Standard Critical and Accident Insurance

The following benefits are not restricted to Open Enroliment, but we encourage you to review
them during this time:

403(b) Supplemental Retirement Plan

Fee Waiver and Reduction Program

Wellness

The Standard Insurance (voluntary life, AD&D, long-term disability)
California Casualty auto or homeinsurance




WHAT'SCHANGING

FOR 2021
CSU Health Plans:

The CalPERS Board of Administration administers
the health plans onbehalf of the CSU. Monthly costs
vary depending on the health plan you choose. You
canview asnapshot of your 2021 monthly costson
pages 8-9 of thisguide.

OVERVIEW OF PLAN CHANGES EFFECTIVE FOR 2021

Health Plan Rate Changes:

e Effective Jan.1,2021, rates formost health plans will change.
Please refer to pages 8-9 to review the monthly employee cost.

Health Plan Expansions

« BlueShieldTriois expandingitsservice areatoinclude SantaBarbara,
San Luis Obispo and Ventura Counties.

* Anthem HMO Select Medicare will be expanded to include alltwenty-
four counties that currently service the Anthem Blue Cross Select
HMO plan.

¢ Anthem members that reside in Monterey County now have the option
to enrollin a combination plan (Medicare + Basic plan) from either the
Anthem Blue Cross Select HMO and Medicare plans.

New HMO Medicare Advantage Plan

 Anthem willinfroduce an HMO Medicare Advantage plan for
combination enrollment membersin Monterey County.

Vision Service Plan (VSP) Premier Plan
Rate Reduction

» Employees are able to confinue fo enjoy this great enhanced coverage
while also enjoying lower premiums with the new rate reduction.

Health Plan DesignChanges
* Kaiser (Medicare) and United Healthcare Benefit Design Change
* Both are adding supplemental benefits to their Medicare Senior
Advantage Plans that includes post-hospital discharge meal delivery,
discharge fransportation androutine fransportation.
e Sharp (Medicare) Sharp is introducing a new health plan Sharp Health
Plan Medicare Advantage planin San Diego County.

Health Care Reimbursement Account

e ASIFlex Card - New for 2021! All health care FSA participants
willreceive aset of two ASIFlex Cards which can be used to pay for
qualifying expenses. You will still have a number of ways to submit
claims including mobile app, online, or toll-free fax and do not have to
use the cardexclusively. Usingthe cardis easy! Just swipe, ask
andgo! Asyouincur aqualifying expense, present the card to the
provider or merchant and ask for an itemized statement of the services
provided. Then you can go on your way! Save the itemized statement
aswellas anyinsurance plan explanation of benefits (EOBs). ASIFiex
willnofify you by email and through your secure message center this
additional documentation is needed. Visit http://asiflex.com/D
ebitCards.aspxtolearnhowthe cardworksandhowtouseit.


http://asiflex.com/D

TIPS FOR SELECTING
A HEALTHPLAN

You may want fo consider factors such as access fo doctors, range of benefifs, cost
of services, monthly premiums, restrictions to specific groups of doctors, referral
andauthorization by aprimary care physician (PCP), and accessto specialistor
prescription drugs andrestriction on a plan formulary orlist of prefered drugs.

Other tips to keep in mind:
« |dentify your needs and the needs of your family members.

* Understand the basics of how your health plan's network is managed
e.g.,whetherit'saPPO,EPOorHMOplan (Seepage7).

e Consider your out-of-pocket costs, as well as copays for
prescription drugs, office visits, labtestsand hospitalization.

* Review your health plan availability by county and ZIP code.
* Review the health plan’s covered benefits and exclusions.
e Consider any life changes that may occur during the upcoming year.

 Consider coverageif you fravel orhave a dependentin college in
another state.

CALPERS HEALTH
PLAN STATEMENT

The CalPERS Health Plan Statement will be available online September 14, 2020.

The online statement will:

« Allow you 24/7 access to view and/or print your customized health
enrollment information.

e Informyou of specific health benefit changes that may affect youin the
upcoming year.

* Provide you with direct accessto all CalPERS Open Enrolimentinformation.

Other available resources include the 2021 Health Benefit Summary, Health
Program Guide, Evidence of Coverage, Open Enrollment Newsletter and the health
plan websites.

Log in to your personalized my | CalPERS account to access your online statement.
Ifyou donothave a CalPERS account, create one by going to the my | CalPERS login
page and select “RegisterNow."”

Toidentifythe available plansinyourarea, you should alsoreview the health
plan “Search by ZIP code” CalPERS online tool.

CalPERS members will be able to access Open Enrollment information
on the newly designed application for mobile devices at mobile.my.calpers.ca.gov.



EXPLORING WELLNESS AT THE CSL

Inpartnership with our vendors providing health, dental, vision, employee assistance
programandfinancialwellness, the CSUiscommittedto promoting a culture of wellness
throughhealthylifestylesthatenhance the quality oflife forourfaculty andstaff.

Wellness is a lifestyle that integrates body, mind and spirit. The CSU encourages faculty
and staff to parficipate in programs, activities and services that contribute fo their wellness

and the wellness of CSU communities.

Featured below are the wellness programs that employees may participate in. Good health
ismore thannot beingill, it'salso a dynamic state of well-being that acknowledges the
importance andinseparability of wellness. Check withyourcampus humanresources/
benefits office for further details about these programs.

Emotional Wellness—

How you feel

Physical Wellness—
How youlive

Intellectual Wellness—
How youthink

CSUcampusesprovideEmployee
Assistance Programs (EAPs) to both
staff and faculty. EAPs provide free,
confidential counseling and referral
services. Eligibleemployeeshave
24-hour access to confidential
services that support emotional
well-being, safety and productivity
in theworkplace.

CSU health plans offered through
CalPERS feature many programs and
classes that promote a healthier you.
ManyCSUcampuseshavewellness
programs that encourage healthy
living andeating.

CSU faculty and staff have access
toprogramsdesignedtoenhance
professional development, expand
knowledge and improve skills. The
CSUFeeWaiverandReduction
Program, which was established
in1975, providesCSUemployees
andtheireligible dependentsthe
opportunity toattend classes

at CSU campuses at reduced
rates. Fee waiver coursesinclude
undergraduate, graduate, credential,
online and summer term courses if
they are state-supported.

Occupational Wellness—

How you perform

Financial Wellness—

How you manage your finances

The CSU supports occupational wellness by assisting
employees in their career development. At the CSU,
Learningand Developmentprovidesoptionsforemployees
to expand their job-related learning. We believe learning is
alifelongprocessthatcanenhanceemployees’personal
andprofessional development. Learningand Development
offersamyriad of self-paced e-learning courses, books,
videosandon-the-jobtrainingthatallowsemployeesto
grow and potentially advance in the workplace.

Financialwellnessisacritical partof employeewell-being
becausemoneycanbeahugesourceofanxiety. TheCSU
offers many programs to help employees become financially
fit. Theyinclude CalPERSretirement, income protection
benefits (including life insurance and disability) and
investment options for future financial security through the
CSUSupplemental RetirementPlan403(b) Program. Fidelity
Investments offers employees free personalized financial
counseling and helps with maximizing retirement savings
and other financial goals.
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DEPENDENTELIGIBILITY

Dependents of an eligible
employee include:

* Spouse (unlesslegally separated or divorced);

 Domestic partner (registered through the secretary
of state process); and

¢ Dependent children from birth to the end of the monthin
which the child turns 26.

Adependent childincludes astep, natural, adopted, domestic
partner's, achild certified disabled before age 26 orachild
living with the employeein aparent-childrelationship and
is economically dependent upon the employee. For alist
ofrequired supporting documentation, please confact your
campus benefits office.
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UNDERSTANDING HOW DIFFERENT HEALTH PLANS WORK

The health and well-being of our employees are important, and we encourage you to make sure your benefits work for you.

Stayinformed andbe sure you understand your choices and how the different types of health plans work.

HMO Health Plans

(Health Maintenance
Organizations)

PPO Health Plans EPO Health Plans
(Preferred Provider (Exclusive Provider
Organizations) Organizations)

e You choose from a network of preferred e You select in-network providers
providers. A primary care physician when seeking medical care,
isnotrequired andnoreferrals but a primary care physician
are necessary for other in-network g?g referrolsgre nkotrequwed. |
providers. ers in-network coverage only.

¢ You willpay more to use an out-of-
network provider. Members are subject
to anannual deductible.

Anthem Blue Cross
(Del Norte County)

Blue Shield Access+

PERS Choice, Care & Select, PORAC* i i i
(Colusa, Mendocino & Sierra counties)

*PORAC is restricted to paying members of Peace
Officers Research Association of California

¢ You and your eligible family members
must select a primary care physician,
whoisresponsible forcoordinating your
healthcare, including anyreferrals to
a specialist.

 Requires you toreceive care through
a network of providers.

Anthem Blue Cross Traditional &
Select, Blue Shield Access+, Blue
Shield Trio, Health Net Salud y Mas,
Health Net SmartCare, Kaiser, Sharp,
UnitedHealthcare Alliance and Western
Health Advantage

The CSU will offer the following health plans in 2021:

PPO Plan Options EPO Plan Options HMO PlanOptions
e PERS Choice ¢ Anfthem Blue Cross? ¢ Anfthem Blue Cross Traditional
e PERSCare e Blue Shield Access+EPO? e Anthem Blue CrossSelect
* PERS Select e Blue Shield Access+
e PORAC! e Blue Shield Trio®
¢ Health Net Salud yMas
* Health NetSmartCare
e Kaiser Permanente
e Sharp Performance Plus California*
 UnitedHealthcare Alliance
e Western Health Advantage®
'Restricted to paying members of Peace Officers *+Available to residents of San Diego
Research Association of California (PORAC) 5Restricted to the Bay Area, Sacramento and other northern regions
?Available only in Del Norte County s Available only in El Dorado, Los Angeles, Nevada, Placer, Sacramento, Santa

* Available only in Colusa, Mendocino and Sierra counties Barbara, San Luis Obispo, Ventura, and Yolo counties



2021 CalPERSHEALTHBENEFITSPROGRAM BASICPLAN RATES

Monthly Employee Cost

All Employee Groups

. Teamsters 2010 — Unit 6
(except Teamsters 2010 — Unit 6)

Enrolled Employee

HEALTH PLAN & Eligible 2021 Amount 2020 Amount 2021 Amount 2020 Amount
Dependents Paid by Paid by Paid by Paid by
Employee Employee Employee Employee
Employee Only $2.55 $20.79 $0.00 $15.79
G ET R e SR ! Employee + | $82.10 $114.58 $72.10 $104.58
HMO California
Employee + 2 or more $144.43 $180.25 $124.43 $160.25
Anth Blue ¢ Traditi | Employee Only $422.32 $348.75 $417..32 $343.75
nthem BILE Lross Traditionat) - iovee + 1 $921.64 §770.50 $911.64 $760.50
HMO California
Employee + 2 or more $1,235.83 $1,032.95 $1,215.83 $1,012.95
Anthem Blue Cross EPO Employee Only $51.23 $20.00 $46.23 $15.00
California Employee + 1 $179.46 $113.00 $169.46 $103.00
(Restricted to Del Norte County) Employee + 2 or more $271.00 $178.20 $251.00 $158.20
. Employee Only $140.96 $143.16 $135.96 $138.16
+
TR Employee + 1 $358.92 $359.32 $348.92 $349.32
California
Employee + 2 or more $504.30 $498.42 $484.30 $478.42
Blue Shield Access+ Employee Only $140.96 $143.16 $135.96 $138.16
EPO California (Restricted to Employee + 1 $358.92 $359.32 $348.92 $349.32
Colusa, Mendocino & Sierra counties) | Employee + 2 or more $504.30 $498.42 $484.30 $478.42
Employee Only $0.00 $0.00 $0.00 $0.00
Blue Shield Trio Employee + 1 $0.00 $0.00 $0.00 $0.00
Employee + 2 or more $0.00 $0.00 $0.00 $0.00
Employee Only $0.00 $0.00 $0.00 $0.00
Health N | M
ealth Net Salud y Mas Employee + | $0.00 $0.00 $0.00 $0.00
California
Employee +2ormore $0.00 $0.00 $0.00 $0.00
Employee Only $126.36 $93.96 $121.36 $88.96
Bl N S e Employee + | $329.72 $260.92 $319.72 $250.92
California
Employee + 2 or more $466.34 $370.50 $446.34 $350.50
Employee Only $0.00 $0.00 $0.00 $0.00
Kaiser Permanente California | Employee + 1 $4.24 $0.00 $0.00 $0.00
Employee + 2 or more $43.21 $30.13 $23.21 $10.13

STATE EMPLOYER MONTHLY CONTRIBUTION RATE

The employer contribution rates below are what the CSU contributes toward your monthly health premium. The employee cost shown above is
any amount above the employer contribution.

All Empl
mployees Teamsters 2010 — Unit 6

Coverage Level

(except Teamsters 2010 — Unit 6)

Employee Only $798 $803
Employee + One $1,519 $1,529
Employee + Family $1,937 $1,957
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2021 CalPERSHEALTHBENEFITSPROGRAM BASICPLAN RATES

Monthly Employee Cost

All Employee Groups
(except Teamsters 2010 — Unit 6)

Enrolled Employee

Teamsters 2010 — Unit 6

HEALTH PLAN & Eligible 2021 Amount 2020 Amount 2021 Amount 2020 Amount
Dependents Paid by Paid by Paid by Paid by
Employee Employee Employee Employee
. Employee Only $242.15 $228.19 $237.15 $223.19
Kaiser Permanente - Employee + | $561.30 $529.38 $551.30 $519.38
Out of State
Employee + 2 or more $767.39 $719.49 $747 .39 $699.49
Employee Only $313.87 $222.88 $308.87 $217.88
PERSCare Employee + 1 $704.74 $518.76 $694.74 $508.76
Employee + 2 or more $953.86 $705.69 $933.86 $685.69
Employee Only $51.23 $20.00 $46.23 $15.00
PERS Choice Employee + 1 $179.46 $113.00 $169.46 $103.00
Employee + 2 or more $271.00 $178.20 $251.00 $158.20
Employee Only $0.00 $0.00 $0.00 $0.00
PERS Select California Employee + 1 $0.00 $0.00 $0.00 $0.00
Employee + 2 or more $0.00 $0.00 $0.00 $0.00
Peace Officers Research Employee Only $0.00 $0.00
Association of California Employee + 1 $0.00 $0.00 N/A N/A
(PORAC)* Employee + 2 or more $0.00 $59.00
Sharp Performance Plus Employee Only $0.00 $0.00 $0.00 $0.00
California Employee + 1 $0.00 $0.00 $0.00 $0.00
(Restricted to San Diego County) Employee + 2 or more $0.00 $0.00 $0.00 $0.00
. . Employee Only $0.00 $0.00 $0.00 $0.00
UnitedHealthcare Alliance ., $0.00 $0.00 $0.00 $0.00
HMO California
Employee + 2 or more $27.59 $22.07 $7.59 $2.07
Western Health Advantage Employee Only $0.00 $0.00 $0.00 $0.00
(Restricted to Bay Area, Sacramento | Employee + 1 $0.00 $0.00 $0.00 $0.00
and other northern regions) Employee+2ormore $31.25 $35.10 $11.25 $15.10

*This plan is restricted to employees in Unit 8, State University Police Association (SUPA), and requires membership.

FLEXCASH

FlexCash Amount

Medical $128
Dental $12
Total $140

FlexCashis available if you are eligible for health and dental coverage and have

other non-CSU group medical and/or dental coverage.

During Open Enrollment, you may enroll in or make changes to your existing

FlexCash election.
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VISION PLANS

The California State University's
Vision Service Plan (VSP)—
Basic and Premier

Vision Service Plan (VSP)

The CSU automatically provides the Basic plan for
eligible employees and their families at no cost to the
employee. Employees also have the optionto upgrade fo
the Premier plan for a small monthly fee.

Vision Plan Overview Premier Plan Eligibility

Basic and Premier Plans Eligibiltyrequirementsarethesame acrossallplans (health, dental and
vision) and defined in this guide under Eligibility. However, unlike with

healthand dental, the Premier Planrequires alldependentsto also be
enrolledinthe Premier Plan coverage or they will lose their Basic vision
coverage. Youcannotenrollinthe Basic andPremiervisionplansatthe
same time or splitenroliments byleaving any dependentsinthe Basic
vision plan.

Eye exams are an important part of overall health care for the entire
family.The VisionBenefitsSummary onthe nextpage mayhelpyou
decidewhichplanbestfitsthe needs of you and yourfamily.

The VSP offers alarge network of contracting providers, including
optometristsandophthalmologists. When a confractingnetwork
provider is used, the care is considered “in-network.” Out-of-pocket
costs will be less, and the highestlevel of benefitsisreceived. Ifa Monthly Cost QfCoverage
provideroutside the networkisused, the careisconsidered "out-of-
network." Coverageisstill provided, but the out-of-pocket costs

i e ’ Enrolled Employee and Basic Premier
willbe significantly higher. Eligible Dependents ET Plan
Employee Only $0 $4.11
Which Plan Is Right for You?
The plans utilize the VSP network of providers, but your out-of-pocket Employee + One $0 $15.32
costsassociated withthe plans will vary. Use the Summary to determine
which plan suits your visionneeds. Employee + Family $0 $28.99

The best vision plan for you depends on several factors:
For more information, please visit csuactives.vspforme.com

» What are your anticipated vision expenses for 20212 or call (800) 400-4569.

* What can you afford to pay out of pocket (in terms of
copayments) when vision careisneeded?

¢ Do you have other vision insurance?

1" 1"



Your VSP Vision Benefits Summary

VSP Provider Network: VSP Advantage—Basic Plan VSP ProviderNetwork: VSP Choice—Premier Plan (enhancedcoverage)
Benefit Description ‘ Copay Benefit Description Copay
WellVision ¢ Focusesonyoureyesand overallwellness 10 WellVision ¢ Focusesonyoureyesand overallwellness 0
Exam e Every calendaryear $ Exam ¢ Every calendaryear $
Prescription Glasses $0 Prescription Glasses $0
¢ $95dlowanceforawideselectionofframes : ¢ $200allowanceforawideselectionofframes
¢ $115dlowanceforfeaturedframe brands Included in ¢ $220dllowanceforfeaturedframe brands Included in
Frame * 20%savingsontheamountover Prescription * 20%savingsontheamountover -
Frame Prescription
your dllowance Glasses your dllowance
« Everyother calendaryeor * $110dllowance at Costco? Glasses
* Singlevision, inedbifocalandlined Included in * Every calendaryear
tifocallenses A * Singlevision,linedbifocalandlined Included in
Lenses * Polycarbonate lenses fordependent chidren e faior L frifocallenses S ewaiatian
* Everyothercalendaryear* Glasses €nses * Polycarbonate lenses fordependent chidren éslc plio
. asses
¢ Standard progressive lenses Every calendaryear
e Premium progressive lenses $55 * Tintedlenses
Lens e Custom progressive lenses $95-$105 ¢ Standard progressive lenses $0
Enhancements  Average 20%-25%savingson other Lens e Premium progressive lenses %0
lensenhancements $150-$175 Enh e Custom progressive lenses
« Everyother calendaryeor nhancements o Average 20%-25%savingson other $95-$105
150-$175
o $120allowance for contactsand contactlens exam . IEeVr;s ercwgg%i:ngg:s $150%
Contacts (fitting andevaluation) i f
(instead of  15% savings on aconfact lens exam $0 ¢ $200 allowance for contacts
glasses) (fitting and evaluation) Contacts and contact lens exam (fiting and evaluation)
e Everyothercalendoryear (instead of * 15% savings on acontact lens exam $0
glasses) (fitting and evaluation)
 Every calendaryear

Monthly Contribution—Basic Plan Retinal Screening

Employee Only $0 Employee + One $0 Employee + Family $0 Extra Savings  Paynomore thana $39 copay onroutineretinal screening as an
enhancement to a WellVision Exam

Visitvsp.com for detailsifyou plan fosee a provider otherthan a VSP Monthly Contribution—Premier Plan

network provider. Employee Only $4.11 Employee + One $15.32 | Employee + Family $28.99
Exam up to $50 Lined trifocal lenses up to $85

Frame up to $60 Progressive lenses up to $85

Single-vision lenses up t0$45 Contacts up to $110

Linedbifocallensesupto $65

Coverage with a participating retail chain may be different. Once your benefit s effective,
visit vsp.com for details. Coverage is subject fo change. In the event of a conflict between
thisinformation and your organization's contract with VSP, the terms of the contract
will prevail. Based on applicable laws, benefits may vary by location. In the state of
Washingtfon, VSPVision CareInc.isthelegalname ofthe corporation throughwhich VSP
does business.

Computer Vision Care (Employee Only)

 Evaluates your vision needs related to computer use

(e AT (T * Every other calendaryear

$10 for exam

¢ $95 allowance for a wide selection of frames

* Every other calendaryear Combined with exam

Frame

* Single vision, lined bifocal, lined frifocal and occupational lenses

* Every other calendaryear Combined with exam

Lenses

Glasses and Sunglasses

e Extra $20 to spend on featured frame brands. Go to vsp.com/specialoffers for details.

* 20%savingson addifional glasses and sunglasses, including lens enhancements, from any VSP provider within 12months of yourlast
WellVision Exam.

Laser Vision Correction

* Average 15%offthe regularprice or 5% off the promotional price; discounts only available at contracted facilities.

Extra Savings

1. Brands/promotion subject to change. 2. Savings based on network doctor's retail price and vary by plan and purchase selection; average savings determined after benefits are applied. Available only through

VSP network doctors fo VSPmembers with applicable plan benefits. Askyour VSP network doctor for details. Newlenses will be approvedevery calendaryearif thenew prescription differs fromthe original by

atleast .50 diopter sphere or cylinder, there's a change in the axis of 15 degrees or more, or a difference in vertical prism greater than one prism. n



DENTAL PLANS
Delta Dental and DeltaCare USA

The CSU pays 100% of the monthly premium cost fordental coverage
for you and your eligible dependents, including a spouse or aregistered
domestic partner and/or children up to age 26.

For additional information, visit deltadentalins.com/csu, or call
(800) 626-3108ifyou are enrolledin the Delta Dental PPO Plan.
Call (844) 519-8751ifenrolledin the DeltaCare USAPlan.

When it comes to choosing a dental plan, you want benefits to fit the needs of you and your family. Delta Dental PPO and DeltaCare USA both offer
comprehensive dental coverage, quality care and excellent customer service.

New Delta Dental PPO Plan benefit:
e Whenyou visitaPPO dentist, your diagnostic and preventive services (such as cleanings and exams) willnot count toward your maximum.

¢ Enhanced coverage hasbeen added for gum disease associated with a number of diagnosed systemic conditions
(diabetes, heart disease, HIV/AIDS, rheumatoid arthritis or stroke).

Delta Dental PPO DeltaCare USA

A prepaid dental health maintenance organization (DHMO) is
available for Californiaresidents only. All covered dental services
must be performed by DeltaCare USA panel dentists. No claim forms

This plan allows you to select the dentist of your choice.
Both you and Delta Dental have a shared responsibility of paying
the dentist for services rendered. If you choose a dentist who

12

participates in the Delta Dental PPO network and/or the Delta Dental
Premier network in California, claims will be filed on your behalf.

Please note: If you select a dentist from the Delta Dental PPO
Network, you will pay less in out-of-pocket expenses.

arerequired. Each covered dentalservice has a specific copayment
amount and several services are covered at no charge. You will
receive anidentification card and welcome letter. The welcome letter
willlistyourDeltaCare USApaneldentist. Youmay change your
assigned dentist by contacting DeltaCare USA.

OTHER EMPLOYER-PROVIDED BENEFITS
CSU Employer-Paid Basic Life, AD&D and Long-Term Disability

The CSU provides Basic Life, Accidental Death & Dismemberment (AD&D) and Long-Term Disability (LTD) to specific employee groups af no cost through The
Standard. Some components of the Basic Life insurance contain fravel assistance, portability of insurance, funeral arrangements, identity theft prevention and
estate planning. LTDinsurance isintended toreplace aportion of yourincome by providing amonthly benefitif you cannot work for an extended period of fime

because of illness orinjury.




HEALTH CARE &
DEPENDENT CARE
REIMBURSEMENT PLANS

Health Care Reimbursement
Account Plan

Thisplanallowsyoutoset aside aportionofyourpayona
pretax basis to reimburse yourself for eligible health, dental and
vision care expenses for you, your spouse/registered domestic
partnerand eligible dependent(s). Youmay contribute up fo
$2,750each planyear through payroll deduction. Enrollment
inthe Health Care Reimbursement Account (HCRA) isrequired
eachyearalongwith your designated contributionamounts.
The 2021 monthly maximum is $229.17.

e £

Debit Card ASIFlex MobileApp m

ASIFlexis the claims administrator for Youcancheckyourbalancefromthe palm Inadditiontothe ASIFlexMobile App, employees
thisplan. Youshouldreview the AS| of yourhand with the ASIFlex Mobile canpurchase eligible productsandservicesthrough
Summaryforalistofreimbursable App! Submit claimsfromanywhere, the Flexible Spending Account (FSA| site (FSAStore).
andnon-reimbursableexpenses anytime. Formore information, visit FSAStore.comisthe one-stopsourceforallthings FSA.
and addifional plan information at https://webdocs.asiflex.com/mobile/ It has the largest inventory of FSA-eligible products and
www.asiflex.com. ASIFlexMobileAppPoster2019.pdf. services on the web. Its competitive pricing and quick

|
-
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turnaround coupled with a website you can frust make
it the source for Flexible Spending Accountinformation
and shopping. You can also use your FSA debit card to
shoponthesite. Most FSAdebitcardsaswellasall
major credif cards are accepted. Please note: Although
it accepts FSA debit cards, ASIFlexmightrequire a
receiptforyourpurchase tosubstantiate the claim.

Additional information about both plans can be obtained at www.asiflex.com or by calling ASIFlex af (800) 659-3035.

Dependent Care Reimbursement Account Plan

The Dependent Care Reimbursement Account plan (DCRA) allows you to set aside a portion of your pay on a pretax basis to reimburse yourself for childcare
expenses for your eligible dependent child(ren) under the age of 13. Additionally, if you have an older dependent who lives with you andrequires assistance with

day-to-day living andiis listed as a dependent on your annual tax retumn, you can claim these eligible expenses through your DCRA. You may confribute up to
$5,000 each planyear ($2,500if married, filing a separate tax return) through payroll deduction. Neither contributions nor reimbursements are taxed. Enrollment
inthe DCRAIsrequiredeachyearalongwithyourdesignated contributionamounts. The 2021 monthly maximum amountis $416.66. ASIFlexisthe claims
administrator for thisplan.



http://www.asiflex.com/
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VOLUNTARY BENEFITS

Critical Iliness

Group Criticalllness Insurance is offered through The Standard, which provides alump-sum payment fo
coverout-of-pocket medicalexpenses and costs associated withlife changes following the diagnosis of
acovered crificalillness. In addition, there are cash benefits for specified health screenings. You and/
oryourspouse/registered domestic partner must be between the ages of 18-64 and enrolledin a health
insurance plantoparticipateinthisplan. Tolearnmore aboutthisbenefitand/orenroll, go to www.
standard.com/mybenefits/csu or call (800) 378-5745.

Accident Insurance

Accidents can happen when least expected, and while they can't always be prevented, you can
have the financial support to make yourrecovery less expensive and stressful. Thisinsurance, provided
byThe Standard, can help with out-of-pocket expenses such as deductibles, copays, fransportationto
medical centers, and more. Tolearn more about this benefit and/or enroll, go to https://www.standard.
com/mybenefits/csu/ or call (800) 378-5745.

Legal Plan

The Metlife legal plan provides representation for many personal legal services for you and your
eligible dependents. Coveredlegalservices performed by anetwork atforney are fully paid forby the
plan. Employees may enroll or cancel during Open Enrollment only. Enrollment is a two-step process.
Once you haveregistered, you mustlogin again fo complete the enrollment process. Tolearn more
aboutthisplan and/orto enroll, go to www.metlife.com/mybenefits or call (800) 438-6388.

Auto and Home Insurance

CaliforniaCasualty providesemployees autoandhome/rentersinsurance withgreatfrates, exceptional
service and impressive benefits not available to the general public: $0 deductible for vandalism or
collisiontoyourcarparkedoncampusorataunversity-sponsoredevent, $500 personal property
coverage foritemstaken fromyour vehicle, andsabbaticalreturn benefits. Employees canenrollat any
fime. Explore youroptionsandgetapolicy comparison at www.calcas.com/CSUorby calling
(866) 680-5142.

Life Insurance

You have the opportunity to purchase group life insurance for you and your eligible dependents.
Employeeshavetheopportunitytoenrollorincrease supplementallifeinsurance atanytime.
However, evidence of insurability may be required. Tolearn more about this benefit and/or to enroll,
goto https://www.standard.com/mybenefits/csu/ or call (800) 378-5745.

Long-Term Disability (LTD)

You have the opportunity to purchase alevel of group disability insurance with either a 30-day or 90-day
waiting period. Employees automatically enrolled in the CSU employer-paid LTD plan are not eligible fo
participate in this voluntary plan. Tolearmn more about this benefit and/or to enrall, go to https://www.
standard.com/mybenefits/csu/ or call (800) 378-5745.

Accidental Death and Dismemberment
(AD&D) Insurance

Youareeligible fopurchase group Accidental Deathand Dismemberment (AD&D) insurance that covers
youandyourdependentsinthe eventof death ordismemberment as aresult of acovered accident. You
may elect up fo $1 million in coverage. Coverage for spouse/registered domestic partner and dependent
child(ren) coverage are also available. Tolearn more about this benefit and/or to enroll, go fo
https://www.standard.com/mybenefits/csu/ or call (800) 378-5745.
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California State University (CSU) 403(b)
Supplemental Retirement Plan (SRP)

The CSU provides you the opportunity fo participate in the 403(b)
SupplementalRetirement Plan (SRP).The SRPis avoluntary programthat
canhelpyousavemoney ontaxes,investinyourfuture andsupplement
yourincomeinretirement. By contributingintothe CSU403(b) SRP,you can
improve your chances of reaching yourretirement goals.

Whether retirement is a long way off or right around the corner, by
participating in the CSU 403(b) SRP, you could make a big difference in
preparingforyourfuture. Startwithwhatyou canandbuild fromthere.
The important thing is that you start!

Two ways you can contribute:

Pretax Contributions Option

Save for retirement by investing monthly pretax confributions in tax-deferred
accounts. Pretax contributions mean more savings go foward your retirement
goals than after-tax savings.

Roth (After-Tax) Option
Unlike a traditional pretax 403(b), a Roth 403(b) allows you to contribute
after-tax dollars and then withdraw tax-free dollars from your account when
you retire.
Advantages of saving in the CSU 403(b) SRP:

* Easyandconvenienti—Contributions are automatically deducted

from your pay.
 Tax-advantaged—Both pretaxandRoth options available.

e Variety ofinvestmentoptions—It'seasy tofind aninvestmentsirategy
that helps you meet your goals.

 Guidance and education—fFree consultations with Fidelity refirement
planners are available af all 23 campuses.

e Timeis an asset—The sooner you starf saving fowardretirement,
the more you benefit rom compoundinginterest.

 Consolidate your refirement assefs—Your campus Fidelity refirement
planner can assist you inrolling over your balances from previous
employers or your other CSU 403(b)s.
How to Enroll
You may enroll in the program at any time. You can:
« CallFidelity at (800) 642-7131 and mention CSU plan number 50537
e Complete apaperform, available atyour campus benefits office
¢ Go online foNetBenefits.com/calstate
o Clickonthe “EnrollNow" button
oEnferyourinformation,including CSUplannumber 50537

More Information
* Go fo csyou.calstate.edu/srp
* Visit your campus benefitsoffice

* CSU employees are entifled to complimentary one-on-one
consultations with a Fidelity representative planner on campus.
Scheduleyourappoinfmentby calling (800) 603-4015.

Regular review of your confributions and investment elections keep you
on frack tfowards reaching your retirement goals.

Nationwide Pet Insurance

Whether they have two legs or four, every family member deserves quality
healthcare. That'swhy this pethealthinsurance gives you the freedom

fo use any vet, anywhere, including specialist and emergency providers.
Nationwide s offering two benefit options foryour pefs. Thisinsurance can
coveryourpet'saccidents, ilinessand even preventive care and wellness
services.Plansare availablefordogs, cats, birds, smallmammals and exotics
(such as repfiles). Tolearn more about this plan and/or to enroll, visit
www.petinsurance.com/calstate, or call (877) 738-7874.

Empathia Life Matters Employee
Assistance Program (EAP)

(Available at most campuses)

Employee Assistance Programs provide free, confidentialcounseling
andreferralservicestoeligible employeesandmembersoftheir
household—including dependentsliving away fromhome—24-hour access to
confidentialservices that supportemotionalwell-being, safety and productivity
inthe workplace. This programis provided by the CSU aspart of the state’s
commitment to promoting employee health and well-being. Itis offered at

no charge toyou and s a valuable source of support and information during
difficulttimes aswellas consultations onday-to-day concerns. EAPisan
assessment, short-term counseling and referral service designed to assist you
and your familyinmanaging everyday concerns. In addition toin-person EAP
counseling, LifeMatters offers phone counseling sessions by appointment.
These sessions may be scheduled through the program'’s toll-free number and
are conducted by providerslocated andlicensedin the state of California.

To access benefits for those campuses offering Empathia, please call (800)

367-7474, or visit Life Matters online at www.mylifematters.com. Contact your
campus benefits office for your campus-assigned password.

UPDATE YOUR

BENEFICIARY INFORMATION

When was the last time you checked
your designated beneficiaries?

Open Enroliment is the ideal time to review your beneficiary designations.
Please review them to ensure your information is current.

Final Pay Warrant
Campus Payroll Office

Retirement

CalPERS my.calpers.ca.gov

403(b) Supplemental Retirement Plan

Fidelity Investments www.netbenefits.com/calstate

Any other CSU Legacy Vendor

Employer-Paid Basic Life Insurance and

Accidental Death & Dismemberment (AD&D)

The Standard www.standard/com/mybenefits/csu
Voluntary Life Insurance, AD&D, Critical Iliness and Accident

Insurance
The Standard www.standard/com/mybenefits/csu

401(k) and 457
Savings Plus www.savingsplusnow.com
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FREQUENTLY ASKED QUESTIONS

1. What is Open Enroliment?

The OpenEnroliment periodis the time eachyearwhenall
employees can enrollin benefits coverage or change their current
benefits coverage for the upcoming calendaryear.

2. What are the Open Enroliment dates
this year?
The Open Enroliment period for2021 benefitsis
Sept. 21,2020 through Oct. 16, 2020.

3. Who is eligible to participate?

Active employees with appointments that exceed
six months and one day, with a time base of af least .50.

Academic-year lecturers and coaches are eligible for benefifs if
appointed for a minimum of one semester or two consecutive
quarters with a time base of .40 or greater.

Employees who do not meet eligibility requirements listed above
may qualify for health care under the Affordable Care Act (ACA).

Employeeswhodonotmeetthe eligibility criteriaabove maysstillbe
eligible toenrollinmany of the voluntary plans (HCRA, DCRA, auto
andhomeinsurance, Petinsurance, orthelegalplan).

>

Do all current eligible employees need
toenrollorre-enrollforbenefitsduring
Open Enroliment?

Yourcurrent benefits elections (except for dependent care and health
carereimbursement accounts) willroll over to the 2021 planyear.
You must re-enroll in the flexible spending accounts every year.

ol

Whatis aflexible spending account?

Flexible Spending Accounts (FSAs) allow you to set aside
money—tax-free—then use that money whenyou have certain
everyday expenses, such costsrelated to child care and health care.
CSUoffersyoutwo FSAs: ahealthcare FSAand adependent care
FSA.Youmustenroll (orre-enroll) inthe flexible spending accounts
annually to participate.

o

Whatis the effective date of my new
benefit choices?

The new benefit choices are effective Jan. 1, 2021.

7.

g

HowdoIfind outif mydoctor
participates in CalPERS
health plans?

Visit www.calpers.ca.gov fo access the Search Health Plans fo find
doctor directories and estimate cost.

What happens if I miss the Open
Enroliment period orif I fail to enroll
during my first 60 days of employment
as a new hire?

Ifyou have not previously been enrolled in health coverage through
CSU and have not provided proof of other coverage, HIPAA offers
two provisions—Special Enrollment and Late Enrollment—for
employeesandtheireligible familymembersto enrollina CalPERS
healthplanoutside of theinitialenrollment period and the Open
Enrollment period.

Special enrollment must be requested within 60 calendar
days of one of the following qualifying events:

e Loss of other non-CalPERS coverage

*  Marriage/registered domestic partnership
e Birth/adoption

e Court-ordered coverage

e Divorce/termination of registered
domestic partnership

Late enrollment allows an employee forequest enrolimentif they
declined or canceled enrollment for themselves or their eligible
dependents and the special enrollment exceptions donot apply. Late
enrollment is applied asfollows:
* A 90-day waifing period is required.
* Theeffective date of enrollmenf will be the first of
the month following the 90-day waiting period after

required documentationhasbeenprovidedtothe campus
benefits office.

Employees on leave of absence during Open Enrollment may change
plans and add/delete dependents. Employees who do not change plans
and add/delete dependents during the Open Enrollment period may do
so within 60 days of the date they retumn to regular pay status.

9. WhodoIcontact with

additional questions?

Please direct any questions to your campus benefits office.


http://www.calpers.ca.gov/
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OPEN ENROLLMENT CHECKLIST

TOPIC CHECKLIST

D Spouse and Dependents

Ensure your dependents are sfill eligible fo participate.
* Isyourdependentreachingthe age of262 Youmay berequired toremove themsoon.
* Are they under 262 They are still eligible for benefits.

D Beneficiary Designations

Make sure all your beneficiaries are up to date. Check for each of the following:
* CalPERS Retfirement Plan
e 403(b), 457, 401 (k)
* The Standard (life and AD&D insurance coverage)
e Your last pay warrant

I:l Qualifying Events (QE)

Have you recently experienced any of the following qualifying events?
¢ Marriage or divorce

Birth or adoption of a child
e Domestic partnership
» Death of aspouse/partner/child

D Health Care Reimbursement
Account (HCRA) & Dependent Care
Reimbursement Account (DCRA)

L]

HCRA offers tax-saving benefits that can be used to pay for out-of-pocket medical expenses not
covered by insurance, such as copayments, eyeglasses or dental care.

DCRA can be used for dependent care and also provides tax savings.
* Besuretoenrollbecause thisbenefit doesn’troll over.

Keepinmind the following maximum contributions for2021:
e 1.HCRA maximum contributionis $2,750 (annually)
e 2. DCRA maximum contributionis $5,000 (annually) *

*The maximum contribution for married couples filing separate tax returns is $2,500.

D Health Care Needs

* Have the health care needs of you and/or your family changed over the last year?
[fyes, it may be fime to consider a health insurance plan with a different coverage opfion.

e Besure yourmedicaldoctorisstillcontracted with your currenthealth plan.
« Visit your campus benefit fair to meet with various vendors.
* Reviewyourbenefitsto determine the best options available fo you and your family.

D Voluntary Plans

Check out the voluntary plans for additional coverage/services:
e Legal Plan-For your legalneeds
* PetInsurance
 Voluntary life, AD&D and long-term disability coverage
e Critical lliness and AccidentInsurance

|:| California State University 403(b)
Supplemental Retirement Plan (SRP)
(Plan Number 50537)

SRP helps you save money on taxes, invest in your future and supplement your income in retirement.
Enrolling foday could make a big difference in preparing for your retirement!

Youareentitled to complimentaryFidelity financial wellness Consultations. Toschedule your
appointment, call (800)603-4015.

Toenroll, visitwww.netbenefits.com/calstate or call Fidelity af (800) 642-7131 or ask your campus
benefits office for the enrollmentform.
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m The California State University

QUESTIONS?

Direct any Open Enroliment questions to your local campus benefits office. For additional information regarding benefit providers' telephone numbers and
websites, visit csyou.calstate.edu/Employee-Resources/Benefits/Pages/provider-contact-list.aspx.

ABOUT THIS GUIDE

Thisguide describesthe benefit plansavailable toyou asanemployee of the California State University. The details of these plans are containedinthe official
Evidence of Coverage (EOC) booklets or plan documents. This guide is meant only to cover the major points of each plan. It does not contain all of the details
thatareincludedinthe EOC orofficialplandocuments. Ifthereiseveraquestion about one of these plans, orifthereis a conflict between theinformationin
thisguide andthe formallanguage of the EOC orofficial plan documents, the formal wordinginthe EOC or official plan documentwillgovern.
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