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Workshop Overview

Interview Strategies & Big Interview

Interview with confidence. In this workshop you will learn how 
to:
< Practice the interview process using online technology
< Answer tough interview questions
< Demonstrate your knowledge and qualifications for the position 

you want

You can access the workshop materials here:
https://www.csusb.edu/career-center/students-alumni/attend-works
hop/career-readiness-series 

https://www.csusb.edu/career-center/students-alumni/attend-workshop/career-readiness-series
https://www.csusb.edu/career-center/students-alumni/attend-workshop/career-readiness-series


Interview with Confidence



What is Confidence?

3 Tips to Boost Your Confidence

https://youtu.be/l_NYrWqUR40


    How Self-Confident Are You?

● Whether someone demonstrates self-confidence by 
being decisive, trying new things, or staying in 
control when things get difficult, a person with high 
self-confidence seems to live life with passion and 
enthusiasm. 

● Other people tend to trust and respect these 
confident individuals, which helps them build even 
more self-confidence – and so the cycle continues.

● However, it’s not always easy to initiate that cycle. 
So, where do you begin?



    How Self-Confident Are You?

● A good place to start is to look at how effective you 
believe you are in handling and performing specific 
tasks. This is termed "self-efficacy," and it plays an 
important part in determining your general levels of 
self-confidence.

● Self-efficacy reflects confidence in the ability to exert 
control over one's own motivation, behavior, and 
social environment.



     Confidence Self-Assessment



Confidence Self-Assessment 
Debrief
After taking the Self-Assessment check out these 
Considerations about Building Self-Confidence!

● No matter what your self-confidence level is right now, you can 
probably improve it. But you need to believe in yourself and your 
capabilities before anyone else will.

● Bandura's theory of self-efficacy is a great place to start looking for 
ways to improve the way you see your abilities. According to the 
theory, there are four sources of self-efficacy:
○ Mastery experiences – things you have succeeded at in the past.
○ Vicarious experiences – seeing people who are similar to you succeed.
○ Social persuasion – hearing from others that you're capable.
○ Emotional status – staying positive and managing stress.



Confidence Self-Assessment 
Debrief
Key Points about Building Self-Confidence!
● Focus on the experiences in your life where you were successful. This 

can give you the ability to see the positive side of your mistakes and 
setbacks. 

● Choose to believe in yourself, and surround yourself with other 
positive and confident people. 

● The more you see the success of others, whose skills and abilities are 
similar to yours, the more likely you are to believe that you can also 
achieve that success. 

● Combine all of this positive energy with great stress management 
strategies, and you’ll soon improve your levels of personal confidence.





How to Access Interview 
Practice Platform - 

https://www.csusb.edu/career-center 

https://www.csusb.edu/career-center


What is                           ?

https://www.csusb.edu/career-center/students-alumni/career-resources/interview-skills 

Big Interview - Simple Software for Better Interview Skills 

https://www.csusb.edu/career-center/students-alumni/career-resources/interview-skills
https://youtu.be/rOqKxEZIc0k


How to register for                           ?

https://csusbcc.biginterview.com/register 

https://csusbcc.biginterview.com/register


How to login for                           ?

https://csusbcc.biginterview.com/login 

https://csusbcc.biginterview.com/login


Learning/Practice Tools in                           



Learning/Practice Tools in                           



Interview Questions                           

Common “Tough” Questions 

● Tell me about yourself. What should I know about 
you?

● Why are you interested in this position?
● What do you know about our organization?
● Why do you want to work here?
● What are your weaknesses? 
● How do you handle change?
● Do you have any questions for me? 



Interview Questions                           

Common “Tough” Questions: Example on 
How to Answer?

Tell Me About Yourself.

 

https://youtu.be/MmFuWmzeiDs


Interview Preparation Guide                    

https://www.csusb.edu/sites/default/files/Interview%20Guide_CSUSB-CC.pdf 

https://www.csusb.edu/sites/default/files/Interview%20Guide_CSUSB-CC.pdf


Career Counseling
Appointments 

(ONLINE via Zoom + Phone)
30 mins.

Counselors help with:

< Major & career exploration
< Career & educational planning
< Resumes, cover letters, & CV’s
< Job & internship search
< Networking
< Graduate school preparation
< LinkedIn profile building
< Interview skills & practice
< Salary negotiation

www.csusb.edu/career-center/students-alumni/meet-career-counselor 

https://www.csusb.edu/career-center/students-alumni/meet-career-counselor


Drop-in Services 
(ONLINE via Zoom)

15 Mins. 
Peer Career Educators help with:
< Resume and cover letter reviews
< Questions about Handshake and Career 

Center services

Career Counselors help with:
< All Career related topics except for 

resume & cover letter reviews

Learn more here:
https://www.csusb.edu/career-center/students-alu
mni/drop-services 

SPRING 2020 SCHEDULE
MONDAY & WEDNESDAY 11AM-1PM

TUESDAY & THURSDAY
2PM-4PM

ZOOM LINK
csusb.zoom.us/s/99046443979

Meeting ID
990-464-43979 

https://www.csusb.edu/career-center/students-alumni/drop-services
https://www.csusb.edu/career-center/students-alumni/drop-services
https://csusb.zoom.us/s/99046443979


Resume/Cover Letter 
Reviews Only 

(ONLINE via Email)  
Resume/Cover Letter reviews are available 
electronically. 

Send your documents in a MS Word file to 
careercenter@csusb.edu  

You will receive your reviewed document(s) 
back via email 2-3 days after submission.

Learn more here:
https://www.csusb.edu/career-center/students-alu
mni/drop-services 

mailto:careercenter@csusb.edu
https://www.csusb.edu/career-center/students-alumni/drop-services
https://www.csusb.edu/career-center/students-alumni/drop-services


Free Professional Clothing - 
CLOSED UNTIL FURTHER NOTICE

How it works:
● All attire is Free to students and 

alumni

● Stop by Mon. - Fri. from 8am - 5pm

● Sign in with your student ID# at the 
front desk

● After you find what you need, bring 
items to the front desk for checkout

● Inventory arrives on a regular basis

● Consider building your professional 
wardrobe before it is needed



Spring 2020 Events



If you would like to provide feedback on the 
workshop please complete the brief online survey
Online Link QR Code

https://bit.ly/2K7acUO 

Your feedback is greatly appreciated!

Survey - Feedback

https://bit.ly/2K7acUO


Thank you!


