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Overview

 What is Facilities Management?

 Requesting Service

 Work Orders vs. Projects

 Budget and Chargeback Billing

 Capital Projects

 Additional Resources



What is Facilities Management?



Facilities Planning & 

Management Services

 Facilities Management

– Building Maintenance

– Custodial Services

– Heating and Air Conditioning

– Landscape & Fleet Management

 Facilities Planning Design & 

Construction

– Space Planning & Management

– Renovations 

– Capital Projects & Construction



Facilities Planning & Management 

Services

I’m not sure what I need?

 Work Requests are used to request maintenance services including lights 

out, cleaning needed, and to report other building issues.

 Key Requests are used to request building access and may include a key 
or electronic credentials.  

 Car Rental can be reserved through Enterprise Car Rental and vehicles will 

be delivered to campus for use.

 Space Requests are used when trying to redefine space use on campus.

Facilities Planning & Management Website

https://www.csusb.edu/facilities-planning-management/services

https://www.csusb.edu/facilities-planning-management/services






What’s the difference between a Work 

Order & Project?

Work Orders

❑Routine Work

❑Location Specific

❑Trade Specific

❑Maintenance of 

Existing Facility or 

Equipment

Projects

❑ Involve multiple 

trades or phases

❑Enhance space

❑Re-assign or 

renovate space

❑ Involve multiple 

locations



Budget & Chargeback Billing

Why is my department being billed?

❑ Self-Support vs. Academic Departments

❑ Improvements vs. Maintenance

❑ Vehicle Maintenance

❑ Event Support

❑ Keys



Capital Projects

 Budgeting and Approval

 Scheduling

 Design Phase and Plan Check

 Construction Phase



Where can we get more information?

https://www.csusb.edu/facilities-planning-management

Do you need more 

information?  

Are you interested in 

a specific project or 

disruption on 

campus?  

Do you need 

floorplans? 

Want to find out how 

a particular space is 

assigned?  

What about 

Sustainability?

https://www.csusb.edu/facilities-planning-management
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