
PROFESSIONAL DEVELOPMENT OPPORTUNITIES 
AUGUST 2023 

LEARN WITH COLLEAGUES ACROSS THE CSU 
Many classes that were formerly in-person are now offered virtually. This provides an unique opportunity to 
extend campus classes beyond campus borders and offer a new way to share professional development  
to employees across the CSU!       

The following campuses have volunteered to participate in a cross-campus collaboration and offer classes to 
other participating campuses.  

BAKERSFIELD, CHANCELLOR’S OFFICE, CHANNEL ISLANDS, CHICO, EAST BAY, FRESNO, FULLERTON  
HUMBOLDT, LONG BEACH, MONTEREY BAY, NORTHRIDGE, POMONA, SACRAMENTO, SAN BERNARDINO, 
SAN DIEGO, SAN FRANCISCO, SAN JOSE, SAN LUIS OBISPO, SAN MARCOS, SONOMA AND STANISLAUS 

CONTINUING FOR THE FALL SERIES 
The Principles of Supervision track is open to all employees who wish to expand and develop their supervisory 
and leadership skills. Select a class (noted by *) to engage in ongoing supervisory development aligned with  
the CSU Principles of Supervision Program (PoS). 

Earn a digital badge for completion of three Cross-Campus Collaboration classes 
in the fall series. 

This series of Cross-Campus classes is scheduled for September through 
December.  
Registration is OPEN, and classes fill up fast—so don’t delay! 

Fall classes are listed below, simply select the class you wish to register for through CSU Learn. 

CLASSES CAMPUS FACILITATOR DATE TIME PoS TRACK 

Breath and Health Fresno Ting-Fen Lin 9/5 3:30pm-4pm 

Managing Conflict and 
Confrontation at Work 

Chancellor's 
Office SkillPath 9/6 9am-12pm 

Fueling for Success Chancellor's 
Office 

Debbie 
Marcusson 9/7 1:30pm-3pm 

Diversity, Inclusion, and Equity 
101 Fullerton Chloe Eddy 9/12 11am-12pm 

https://csyou.calstate.edu/Divisions-Orgs/HR/spd/Leadership-Programs/Principles-of-Supervision/Pages/default.aspx
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125266%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125259%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125259%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125261%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125287%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125287%26UserMode%3d0
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CLASSES CAMPUS FACILITATOR DATE TIME PoS TRACK 

Ableism 101 San Diego Toni Saia 9/12 12pm-1pm 

Breath and Health Fresno Ting-Fen Lin 9/12 3:30pm-4pm 

Excel Tips and Tricks Long Beach Kerri Sorenson 9/13 10am-11am 

Onboarding and Offboarding 
Employees - Keys to Continuity Humboldt Torie Mather 9/14 2pm-3pm 

Facilitating Challenging 
Conversations: Preparing 
Yourself 

San Diego Jennifer Imazeki 9/15 11am-
12:30pm 

Gender Identity and Pronoun Use Fullerton Chloe Eddy 9/19 10am-11am 

Marketing 101: Fundamentals for 
the Non-Marketing Professional 
in Higher Ed 

Chancellor's 
Office Andrea King 9/19 1pm-2pm 

Breath and Health Fresno Ting-Fen Lin 9/19 3:30pm-4pm 

How Every CSU Employee Can 
Become a Customer Advocate Bakersfield Nadya Carr & 

Daniel Jimenez 9/20 10am-
11:30am 

Resume 101 Stanislaus Evelyn Ramos 9/20 1pm-2pm 

Exposing Hidden Bias* San Luis 
Obispo Lanaya Gaberel 9/26 1:30pm-3pm 

Leadership Footprints: What is 
Your Legacy?* East Bay Dr. Victoria 

Morris 9/27 11am-12pm 

Effective Feedback* San Francisco 
Jeannette 

Peralta & Rana 
Tawfik 

9/28 2pm-3:15pm 

Facilitating Challenging 
Conversations: Preparing Others San Diego Jennifer Imazeki 9/29 11am-12pm 

Successful Co-Worker 
Communication Northridge Jessica Coats, 

LifeMatters 10/3 10am-11am 

Breath and Health Fresno Ting-Fen Lin 10/3 3:30pm-4pm 

https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125341%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125267%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125270%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125330%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125330%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125448%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125448%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125448%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125281%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125382%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125382%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125382%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125268%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125321%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125321%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125288%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125385%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125450%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125450%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125335%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125445%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125445%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125380%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125380%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125269%26UserMode%3d0
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CLASSES CAMPUS FACILITATOR DATE TIME PoS TRACK 

Thriving in Remote and Hybrid 
Teams 

Chancellor's 
Office SkillPath 10/4 9am-12pm 

Train the Trainer (series)* Sacramento Christine Hall 
10/6, 10/13, 

10/20, 
10/27 

10am-12pm 

Self-Coaching 101* Pomona Jesus Avalos 10/10 9:30am-
11am 

Exposing Hidden Bias* San Luis 
Obispo Lanaya Gaberel 10/10 10:30am-

12pm 

Breath and Health Fresno Ting-Fen Lin 10/10 3:30-4pm 

Sustainability in the CSU: 101 Channel 
Islands 

Roxane Beigel-
Coryell 10/11 11am-12pm 

Interviewing 101 Stanislaus Nang Thao 10/11 3pm-4pm 

Fueling for Success Chancellor's 
Office 

Debbie 
Marcusson 10/12 10am-

11:30am 

The Lifelong Learner: Developing 
Your Intellectual Curiosity Monterey Bay Laurie Yaksick 10/12 1:30pm-3pm 

Facilitating Challenging 
Conversations: Facilitation 
Basics 

San Diego Jennifer Imazeki 10/13 11am-
12:30pm 

Breath and Health Fresno Ting-Fen Lin 10/17 3:30pm-4pm 

Virtual Stepping Beyond - 
Customer Service San Jose Tamela Sullivan 10/18 10am-

11:30am 

Mindful Communication San Marcos Ranjeeta Basu 10/18 12pm-
1:30pm 

Avoiding Bias in Hiring Chico 
Maximilian 
Cordeiro & 

Michelle R Morris 
10/19 10am-12pm 

Happy Affordable Holidays San Francisco LifeMatters 10/19 2pm-3pm 

Increase Productivity with MS 
OneNote Long Beach Kerri Sorenson 10/25 10am-11am 

https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125255%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125255%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125323%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125392%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125394%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125271%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125306%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125431%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125262%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125329%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125329%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125443%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125443%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125443%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125272%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125292%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125292%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125305%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125317%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125337%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125265%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125265%26UserMode%3d0
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CLASSES CAMPUS FACILITATOR DATE TIME PoS TRACK 

Leadership Footprints: What is 
Your Legacy?* East Bay Dr. Victoria 

Morris 10/25 2pm-3pm 

Decisions, Decisions! Creative 
Problem Solving and Decision-
Making Techniques* 

Long Beach Stacey Schack 10/26 10am-12pm 

Designing Presentations for 
Results Pomona Joseph Kim 10/26 11am-12pm 

So, What’s Your Story? A New 
Approach to Elevate Your 
Personal Brand 

Pomona Andrea "Andy" 
Handy 10/26 2pm-4pm 

Facilitating Challenging 
Conversations: Managing Hot 
Moments 

San Diego Jennifer Imazeki 10/27 11am-
12:30pm 

Being Relational: Being a Team 
Player* San Diego Conor 

McLaughlin 10/30 11am-12pm 

Breath and Health Fresno Ting-Fen Lin 10/31 3:30pm-4pm 

How To Get Your Child To 
College Northridge 

Gigi McGuire, 
Assistant 

Director, Student 
Outreach and 
Recruitment 

11/1 10am-11am 

Upward Bullying: Navigating 
Abusive Behaviors by People 
with Less Authority 

Channel 
Islands Mark Patterson 11/1 11am-

12:30pm 

Holiday Stress San Francisco LifeMatters 11/2 2pm-3pm 

Preparing Emotionally to 
Transition to Retirement Northridge Jessica Coats, 

LifeMatters 11/7 11am-12pm 

Breath and Health Fresno Ting-Fen Lin 11/7 3:30pm-4pm 

The Lifelong Learner: Developing 
Your Intellectual Curiosity Monterey Bay Laurie Yaksick 11/9 10:30am-

12pm 

Breath and Health Fresno Ting-Fen Lin 11/14 3:30pm-4pm 

https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125451%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125451%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125260%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125260%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125260%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125369%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125369%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125390%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125390%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125390%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125441%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125441%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125441%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125280%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125280%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125273%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125256%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125256%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125322%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125322%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125322%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125339%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125381%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125381%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125274%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125332%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125332%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125275%26UserMode%3d0
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CLASSES CAMPUS FACILITATOR DATE TIME PoS TRACK 

Leadership Footprints: What is 
Your Legacy?* East Bay Dr. Victoria 

Morris 11/15 11am-12pm 

Exposing Hidden Bias* San Luis 
Obispo Lanaya Gaberel 11/15 1:30pm-3pm 

Fueling for Success Chancellor's 
Office 

Debbie 
Marcusson 11/16 10am-

11:30am 

Building Trust in the Workplace* San 
Bernardino 

Victoria 
Hernandez 12/4 2pm-3pm 

Cultural Competence and 
Humility Stanislaus Carolina Alfaro 12/5 11am-12pm 

Sustainable Living: Holiday 
Edition San Marcos Juliana Goodlaw-

Morris 12/5 11:30am-
12:30pm 

Navigating Challenging 
Conversations* Sonoma Noelle Fisette 12/6 10am-

10:45am 

Atomic Habits: Becoming the 
Architect of Your Life* 

San Luis 
Obispo 

Jeff Williams & 
Dani Gaeta 12/7 1pm-2pm 

Fueling for Success Chancellor's 
Office 

Debbie 
Marcusson 12/8 10am-

11:30am 

So, What’s Your Story? A New 
Approach to Elevate Your 
Personal Brand 

Pomona Andrea "Andy" 
Handy 12/12 10am-12pm 

How Every CSU Employee Can 
Become a Customer Advocate Bakersfield Nadya Carr & 

Daniel Jimenez 12/13 10am-
11:30am 

*Notes classes that are included in the Principles of Supervision track.

https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125452%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125452%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125393%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125263%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125387%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125315%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125315%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125333%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125333%26UserMode%3d0
https://csu.sumtotal.host/rcore/c/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125343%26UserMode%3d0
https://csu.sumtotal.host/rcore/c/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125343%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125278%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125278%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125264%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125391%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125391%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125391%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125319%26UserMode%3d0
https://csu.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d125319%26UserMode%3d0
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