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   Abstract

The goal of the Senior project was for me to step into the professional world of I.T 
and study how a business uses dedicated I.T groups to run and oversee their network 
and computer related tasks. I wanted to learn more about SaaS solutions and 
webhosting while learning the fundamentals of I.T customer service. Through an 
internship with ProSites, I studied different methods for hosting virtual machines, 
different types of servers and there uses, all while working with real customers and 
employees to help better provide our companies services. In addition, I was also 
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taught how to use ticketing systems to respond and archive customer problems and 
needs.  
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