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MESSAGE FROM THE CHIEF OF POLICE

PRESIDENT & VICE PRESIDENT ACKNOWLEDGMENTS

ABOUT US

MISSION & VALUES STATEMENT

CHIEF OF POLICE & DIRECTOR OF PUBLIC SAFETY
CHIEF OF POLICE

Chief of Police Nina Jamsen.

Chief of Police Nina Jamsen took the command of
the CSUSB University Police Department and Parking
& Transportation Services in August 2015.
Chief Jamsen serves as both Chief of Police for UPD
as well as Director of Safety for the campus. She has
helped create new policy and made equipment and
personnel changes. She’s responsible for hiring a new
lieutenant, a new parking director and creating a new
civilian position in Police Services to oversee all
nonsworn personnel and bringing campus Emergency
Management under the auspices of University Police.
Under her leadership, the department has added more
police officers and parking enforcement personnel.
Both UPD and Parking Services have been furnished
with new vehicle fleets and Communications has
secured a new contract for dispatch services.
A Finnish native, Nina Jamsen came to the Unites
States when she was 22. A graduate of the
distinguished FBI National Academy in Quantico, Va.,
she served in San Bernardino Sheriff’s Department for
27 years before taking command of UPD. In addition to
a bachelor’s degree in administrative Criminal Justice
from the University of West Virginia, Chief Jamsen
earned a teaching credential from CSUSB. She is a
graduate of the Supervisory Leadership Institute and
earned the P.O.S.T. Executive Certificate, the highest
honor that can be earned from the Commission on Peace
Officer Standards and Training.

ADMINISTRATION & COMMAND STAFF

LIEUTENANT

DIRECTOR OF PARKING &
TRANSPORTATION SERVICES

Lt. Joseph Fleming.

After serving more than two decades
with the Los Angeles Police Department,
Lt. Joseph Fleming joined the ranks of
the CSUSB University Police Department.
He was sworn in as lieutenant in 2019,
replacing Interim Lt. Brandon Ford.
Lt. Fleming served in the United
States Marine Corps and the Army
Reserve before joining the LAPD. There
he worked patrol, gangs, narcotics, the
detective unit, special operations division
surveillance for internal affairs and
multiagency DEA task forces. He was
promoted to patrol supervisor and watch
commander for the Rampart Division,
before becoming a lieutenant.
Lt. Fleming graduated with his
bachelor’s degree in Public Administration
from Cal Baptist University in 2020.
As second-in-command over sworn
personnel, Fleming said he wants to build
UPD’s relationship with the campus
through greater connections between the
department and the community it serves.

Grace Munyiri, Director of Parking
& Transportation Services.

Grace Munyiri has been serving
the CSUSB campus for over a
decade.
Today, she serves as director of
Parking & Transportation Services,
where she started off working as a
student assistant. She replaced
Interim Director Miguel Martin in
2019, having previously served as
the department’s budget analyst. A
CSUSB alumna, Grace earned her
master of Business Administration
degree in finance in 2010. Grace
said she applied to be director
because of her desire to see the
department advance and her
commitment to the campus. Her
goal is to steer the department
through the adoption of innovative
and progressive parking solutions as
the department collaborates with
various campus partners to meet the
changing needs of the university.

DEPARTMENTAL ORGANIZATIONAL CHART

EMERGENCY OPERATIONS CENTER

INSET: April Wing, Emergency Operations Manager.

COMMUNITY SERVICE OFFICER PROGRAM

The Community Service Officer program, staffed by student
assistants who serve both UPD and Parking & Transportation
Services, is a highly polished jewel in the department’s crown.
Affectionately known as "CSOs", the Community Service
Officers are tasked with a variety of responsibilities from
locking down the university buildings every night to providing
escorts around campus, processing citations and payments,
directing visitors at the information centers and returning
found property.
The student assistants are responsible for assisting not only
the public, but the police officers and parking staff as well, said
Sgt. Devon Herrington, who runs the CSO program for the
University Police Department.
For the past few years, all CSOs have been required to
attend the annual Community Service Officer Academy, a 10day course of specialized training and rigorous academic
challenges coupled with physical exercise, all of which is
designed to challenge and foster cohesiveness between the
parking and police Community Service Officers.
But 2020 would prove different from past years. The pool of
CSOs, generally a group between 35 to 45 students per year,
was severely thinned since the campus was closed for most of
the 2020-21 academic year.
This posed a challenge for the CSO Academy. During the
traditional academy session, the CSOs are taught how to
survive acts of violence and what to do to survive and assist
others during an emergency on campus. They are certified in
CPR and First Aid and learn how to provide excellent
customer service to the staff, students and campus visitors
whether they are at the station, in housing, in the library or
campus-wide. The participants usually take classes in traffic
control, radio communication, conflict resolution, law
enforcement ethics and standards and even some self-defense
moves. They also complete physical training together every day
to teach them about the importance of teamwork, Sgt.
Herrington said.
COVID, however, changed the rules for Summer 2020 and
the CSOs were unable to partake in the physical endeavors although the newest CSOs attended an abridged online version
of the Academy, attending many of the other workshops.
The main purpose of the CSO program is to serve as a stepping
stone to a career in law enforcement for the student assistants,
Police Chief Nina Jamsen said.
Many of the CSOs have gone on to successfully complete
the San Bernardino Sheriff’s Academy and enter careers in law
enforcement. A number of former CSOs have been hired by the
San Bernardino County Sheriff’s Department, the Santa Ana
Police Department, the Los Angeles Police Department and the
San Bernardino Police Department.

COMMUNITY SERVICE OFFICER PROGRAM

PICTURED ABOVE: CSO Manuel
Perez-Zavala accesses the electronic
key box.
PICTURED BELOW: CSO Lead Rosa
Alvarez and CSO Manuel Perez-Zavala
take the CSO cart for errands.

PICTURED ABOVE: CSO Vanessa
Romero grabs a radio for her shift.
PICTURED AT RIGHT: CSO Lead
Rosa Alvarez.

DISPATCH & REGIONAL COMMUNICATIONS CENTER

DISPATCH & REGIONAL COMMUNICATIONS CENTER

A point of pride for the University
Police Department is its Regional
Communications Center, which also
houses UPD’s dispatch operations.
The communications center is a
Public Safety Answering Point (PSAP)
dispatch center responsible for answering
911 calls and business lines for multiple
campuses which we provide dispatch
services to through Contract. Each
Dispatcher is certified by P.O.S.T, The
Commission on Peace Officers Standards
& Training, a standard set by the State of
California with mandatory training
requirements. The Center bears the same
responsibilities as some city Police or
county Sheriff’s department dispatch
center.
Under the management of the
associate director of police services for
UPD and the dispatch supervisors, the
Regional Communications Center works
with parking and police officers in the
field between the San Bernardino and
Palm Desert campus communities of
CSUSB as well as the San Bernardino
Community College District, which
includes San Bernardino Valley College
and Crafton Hills College.
The Communications Center is staffed
24 hours a day, seven days a week, by
dispatchers who perform many duties,
dispatch serves as the heart of police
operations.

K-9 UNIT

One of UPD’s most popular patrol officers is short, dark and handsome with big brown eyes that melt your heart. He
is not your typical officer. In fact, he is the four-legged kind - a friendly black Lab dubbed K-9 Vader, after the famous
Star Wars villain.
Vader joined the ranks in early 2019, newly P.O.S.T. certified and ready for duty. The 4-year-old police dog rides
with his partner, K-9 Officer Manuel Aguirre, patrolling the three-mile-wide campus. But aside from his sweet
demeanor, Vader is highly skilled and also trained in explosives detection, making him a vital part of the UPD team. He
and Aguirre also train regularly with other police K-9 units and lend their expertise to other agencies when it is needed.
K-9 Vader is also an excellent community ambassador. Prior to the COVID-19 lockdown, Aguirre organized a wellattended demonstration in early 2020 for the campus to show how well-trained Vader is. The impressed audience
watched as the K-9 detected hidden objects and obeyed several commands. After the demonstration, he was met with
pets and praise by the campus community.
Aguirre regularly documents his journey with his furry partner on K-9 Vader’s Instagram page, which has more than
1.200 followers.
To follow K-9 Vader’s journey with UPD, follow him on his Instagram page: @k9.vader

PATROL & INVESTIGATIONS UNIT
The CSUSB University Police Department is a vested state
police agency with 18 sworn officers who actively patrol and
provide 24-hour protection to the campus community of
roughly 23,000 faculty, students and staff. The University
Police strive to serve and protect the campus while working
to build trust and working partnerships with the campus
community.
Before the campus closed for face-to-face operations and
learning in March 2020 due to the COVID-19 pandemic,
UPD had already made several strides forward from holding
its first K9 Demonstration on campus to fully deploying its
first drone program. University Police also introduced the
first Coyote Beware self-defense class, in addition to its
existing community workshops including the “How to
Survive an Act of Violence” and Pepper Spray training. UPD
officers had hosted their usual “Pizza with the Police”
outreach social event similar to “Coffee With a Cop” and
implemented campus safety procedures at the Palm Desert
Campus in addition to several 911 upgrades.
University Police generally investigates hundreds of cases
annually. As an additional safety measure, the department
launched its drone program this year. The drone can be used
in search and rescue missions, event safety, crowd
management, and crime scene investigations.
Once the threat of COVID-19 has passed and the campus
re-opens, it will once more host large events like concerts,
graduations and games. The drone, which can cover more
area in the air than officers on the ground, can help with
monitoring crowd control and safety at these events.
Despite the COVID-19 lockdown and campus closures,
the department has not ceased its patrols or its round-theclock protection of the campus. Although the campus being
closed to students and open only to a reduced number of staff
on campus did present some challenges for the department,
University Police maintained its patrol and safety standards.
The department has found ways to rise to the challenge the
pandemic has presented. Even the Community Service
Officers, UPD’s student assistants, felt the impact of
COVID-19 and were unable to attend their annual CSO
Academy. Thus, the first virtual CSO Academy was
established.
All of us at UPD are waiting to welcome you all back to
campus as soon as possible. Like the rest of the CSUSB
campus community, we remain committed to service and
safety. We are still here and we are holding down the fort,
and we remain Coyote Strong.

PARKING & TRANSPORTATION SERVICES

PINK PATCH WARRIORS: SUPPORTING OUR COMMUNITY

NONSWORN SUPPORT STAFF

The Nonsworn Support Staff includes
administrative clerical staff for University Police
and Parking & Transportation Services. Whether
they are compiling stats, working payroll, writing
reports or processing citations, answering phones
or the dispatch lines, working the front desk,
assisting administration, or helping visitors at the
parking information centers, our nonsworn
support personnel make up the backbone and the
heart of UPD and PATS.
PICTURED FROM TOP CLOCKWISE:
Natasha Fowler, Gina Tipre, Renee McGhee,
Arthur Fowlkes-Ortiz, Admin. staff, Amanda
Braendle, Wendy Konieczko, Michelle Ethridge,
Michael Harris, Sal Kennedy-Ross, Debbie
Gonzalez, Kim Downey, Kevin Curtis, Abigail
Largaespada, Kathleen Marron, Elizabeth
Mendoza, Stephanie Duran, Shontel Zamora
and Patti Jo Weitzel-Foye.

THREAT ASSESSMENT TEAM

Another step CSUSB has taken to increase campus
safety is the use of the LiveSafe app.
The LiveSafe app, which launched campus-wide in
2018, is a leading mobile safety communications
platform. The free app provides students, faculty and
staff with a direct electronic communication with
University Police when needed. LiveSafe allows users
to send texts, photos, videos and precise location
information to report incidents like suspicious activity
and possible safety threats in real time.
LiveSafe was founded by Kristina Anderson, a
survivor of the Virginia Tech shooting. It was created to
help universities prevent and address a myriad of
incidents on campus including physical safety, sexual
assault, theft and mental health issues such as the
prevention of student suicides.
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