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MESSAGE FROM THE CHIEF OF POLICE
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PRESIDENT & VICE PRESIDENT ACKNOWLEDGMENTS

The California State University, San Bernardino campus provides a safe and welcoming environment in
which to learn, work, and live. I am extremely proud of the dedicated individuals who serve as members of
our University Police Department and the exceptional job they do in keeping our campus community and the
extended Coyote family safe. We must all share in the effort to maintain a collaborative partnership so that, as
a community, we ensure a responsive and secure atmosphere conducive to learning and success.
Remember, we define the future!
Tomás D. Morales
University President

It is with great pleasure that I invite you to read the CSUSB University Police Department’s Bi-Annual Report.
As you explore this report, I invite you to join our University Police Department in their efforts to keep our
vibrant campus and our community the safest learning environment it can be. Campus safety is something we
can all work together to achieve as we move forward and define our future.
Douglas Freer
Vice President of Administration & Finance
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MISSION & VALUES STATEMENT

The University Police Department strives to provide "Quality Service" by
providing professional service with honor, integrity, and a commitment to
excellence to the community. We perform our mission through diligent
crime prevention, victim assistance and emergency response preparedness.
We believe campus safety is a community effort and embrace a community
partnership and problem-oriented policing philosophy. We strive daily to
live by our department motto, “Campus Safety through Service.”
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CHIEF OF POLICE & DIRECTOR OF PUBLIC SAFETY
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ADMINISTRATION & COMMAND STAFF

LIEUTENANT

LIEUTENANT

LIEUTENANT

Lt. Anthony Vega.
Lt. Anthony Vega joined
the CSUSB University Police
Department on July 11, 2016.
He holds a Master’s Degree
in Public Administration and a
Bachelor of Science Degree in
Criminal Justice Management.
Anthony Vega brought more
than 20 years of law
enforcement experience with
the San Bernardino County
Sheriff’s Department, when he
joined the University Police
Department in 2016. During his
tenure with UPD, he served
with distinction as second-incommand and helped guide
UPD through tremendous
growth in many areas.
University Police said goodbye to Lt. Vega in March 2019
when he accepted the post of
Captain at the Rialto Police
Department.

Lt. Joseph Fleming.
Lt. Brandon Ford.
In the wake of Lt. Vega's
departure last spring, Interim
Lt. Brandon Ford arrived to
fill the void. Before joining
UPD in March 2019, Lt. Ford
served with the Riverside
County Sheriff’s Department,
most recently, as a Chief
Deputy where he managed
nearly 900 employees.
In March 2019, Lt. Ford
effortlessly stepped into the
role of second-in-command,
handling the UPD day-to-day
duties, while assisting with
the search for a permanent
replacement. Ford’s steady
leadership allowed for a
smooth transition for Lt.
Joseph Fleming to take over
as permanent Lieutenant.
Now, he ends his 24-year
career with us as he rides off
into a blissful retirement.

After serving more than two
decades with the Los Angeles Police
Department, Lt. Joseph Fleming
joined the ranks of the CSUSB
University Police Department.
He was sworn in as Lieutenant in
2019, replacing Interim Lt. Brandon
Ford.
Lt. Fleming served in the United
States Marine Corps and the Army
Reserve before joining the LAPD.
There he worked patrol, gangs,
narcotics, the detective unit, special
operations division surveillance for
internal affairs and multiagency DEA
task forces. He was promoted to
patrol supervisor and watch
commander for the Rampart Division,
before becoming a lieutenant.
Lt. Fleming graduates with his
Bachelor’s degree in Public
Administration from Cal Baptist
University in 2020.
As second-in-command over
sworn personnel, Fleming said he
wants to build UPD’s relationship
with the campus through greater
connections between the department
and the community it serves.
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DEPARTMENTAL ORGANIZATIONAL CHART
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EMERGENCY OPERATIONS CENTER

PICTURED: The CSUSB Emergency Operations Center at UPD.
INSET: April Wing, Manager of Emergency Management and Business Continuity Planning

In the event of an emergency, the UPD has a solid asset to help guide the campus through:
Emergency Operations Manager April Wing.
April, who has been with CSUSB since January 2017, is no stranger to handling emergency
incidents. With more than 16 years of experience, April started off as a dispatcher at the San
Bernardino County Sheriff’s Department before joining the American Red Cross as the disaster
program manager for the San Bernardino chapter. During any emergency event, April
coordinates the Emergency Operations Center, or EOC, insuring that the campus is prepared to
respond to any potentially dangerous situation.
Formally established inside the University Police station, the EOC serves as the coordination
headquarters during any major incident that occurs on campus or impacts the campus
community. Completely outfitted with multiple TV screens, internet access and radio
capabilities, the EOC allows April and University Police to coordinate incident response. Since
becoming the emergency manager, April has worked with UPD to create a comprehensive
emergency plan to allocate these resources which include a cadre of campus emergency
response teams, the mobile command center, various trained personnel and floor marshals in
every building on campus in case of evacuation.
Since 2018, the EOC has already been activated several times in response to rapidly
spreading wildfires, dangerous high wind days and Southern California Edison’s Public Safety
Power Shut-Off incidents.
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COMMUNITY SERVICE OFFICER PROGRAM
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COMMUNITY SERVICE OFFICER PROGRAM
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DISPATCH & REGIONAL COMMUNICATIONS CENTER
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DISPATCH & REGIONAL COMMUNICATIONS CENTER

PICTURED BELOW AND AT RIGHT: Dispatch Supervisor
Scott Kovach, who was named 2019 Dispatcher of the Year.
Dispatcher Wendy Konieczko was named the 2018 and 2019
recipient of the Markley Endowment Award.
Available to all UPD dispatchers, the Markley Endowment
Fund is named after the late Dispatcher Thomas Markley who was
known for helping others. As part of his legacy, Thomas
established the endowment fund to help pay for fees, books or
materials for future dispatchers seeking higher education at CSUSB.
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PATROL & INVESTIGATIONS UNIT

17 | P a g e

PATROL/INVESTIGATIONS UNIT

The CSUSB University Police Department
investigates hundreds of cases annually.
University Police strive to serve and protect the
campus while working to build trust and working
partnerships with the campus community.
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K-9 UNIT
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Sisu, whose Finnish name means: “bravery and
determination,” was a 2-year-old German Shepherd
trained as a police explosive detections dog. Playful
and loving, Sisu was fiercely loyal to his human
partner. As his handler, Manny felt the same toward
Sisu, who lived and worked with Manny every day,
patrolling the CSUSB campus.
Sisu, however, struggled with serious chronic
health issues. Eventually, his health deteriorated so
much that the doctors and the department made the
painful decision to let him go.
Just as the leaves began to fall and students
returned from the end of summer, Sisu slipped away
peacefully, Manny at his side. A heartbroken Manny
marked Sisu’s passing with a beautiful tribute to his
loyal partner on the K-9’s Instagram page.
“It is with a heavy heart and great sorrow to
inform you of the passing of my partner, K-9 Sisu,”
Manny wrote. “Sisu unexpectedly developed a
disease that rapidly deteriorated beyond his return.
Sisu will forever be remembered and never forgotten
for his immense drive and playful demeanor. He
fought like a warrior till the end. UPD will only have
one Sisu and he will stay in our hearts as the K-9 with
his ‘hang out tongue.’ Our time was short but our
love and bond ran deep! You will truly be missed!
Rest in Peace my boy! EOW 09.26.2018.”
Devastated at the loss of his partner, Manny
struggled. However, he still felt the calling to be a K9 officer, and he agreed to move forward with the

search for a new police dog, an invaluable asset.
Torn by his love for his fallen partner but excited
about his new journey, Manny headed to Ventura
County to meet his new K-9 partner. Little did he
know the salve to help heal his heart would present
itself in the furry form of a friendly young black
Lab named Vader, named after the famous Star
Wars villain. Documenting his emotional journey
with his new partner on K-9 Vader’s Instagram
page, Manny wrote the first post.
“Today I start another chapter in my career,”
Manny wrote. “While I am still heartbroken over
the loss of my boy Sisu, I am blessed to have the
opportunity to partner up with Vader. We start
training together today!”
After a week of bonding, Vader and his big
brown eyes had already worked their way into
Manny’s heart.
In early 2019, Officer Aguirre returned from
training with Vader, the new K-9 now P.O.S.T.
certified and ready for duty.
An entry in K-9 Vader’s Instagram reflected
Manny’s hopes for the future with his furry new
partner. Ever the loyal friend, Manny still
remembered his fallen partner.
“Sisu you will never be forgotten,” Manny
wrote. “We will honor your memory with our hard
work and dedication!”
To follow K-9 Vader’s journey with UPD, follow him on his
Instagram page: @k9.vader

PICTURE ABOVE: Officer Manuel Aguirre with K-9
Vader (left) and with K-9 Sisu (right).

20 | P a g e

PARKING & TRANSPORTATION SERVICES
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PARKING & TRANSPORTATION SERVICES

PICTURED
CLOCKWISE
FROM TOP:
Parking &
Transportation
office staff.
PICTURED IN
MIDDLE:
Community
Service Specialists
Katrina McDowell
and Carlos
Mendoza-Cuevas
at the Palm Desert
campus.
PICTURED AT
BOTTOM:
Parking Support
Staff Natasha
Fowler and
Shontel Zamora.
PICTURED AT
LEFT: Former
Parking CSO of
the Year and now
Parking
Administrative
Support Natasha
Fowler.

Parking and Transportation Services, also known as PATS, is part of the University Police Department and
employs 47 staff members at both the San Bernardino and the Palm Desert campuses, serving more than 22,000
students, staff, faculty and daily visitors. Unlike other departments, Parking & Transportation Services is
completely self-sustaining and generates revenue through parking permit sales.
PATS manages the parking spaces for both campuses, encompassing 11 parking lots and two parking structures
at the San Bernardino campus as well as two lots at the Palm Desert campus. Parking is also responsible for traffic
control within and around the campus. In addition, Parking and Transportation Services provides courtesy services
such as vehicle unlocks and battery jumps as well as EMS escorts onto campus during emergency medical calls.
Student assistants who serve as Community Service Officers work in both the Parking office and the campus’ two
information centers, which sell daily permits, provide guidance and directions and issue complimentary guest
passes for pre-approved guests.
PATS is also responsible for all campus transportation programs including free bus passes,
carpooling/rideshare, Ridelinks, the Park ‘N’ Ride and the van pool service for the High Desert and the Coyote
Cruiser shuttle to PDC. Over the past two years, PATS has also expanded its role at PDC managing the parking
lots, providing traffic control for events and campus safety, and recently hiring three new Community Service
Specialists: Katrina McDowell, Carlos Mendoza-Cuevas and Julian Cansino.
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NONSWORN SUPPORT STAFF
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21st CENTURY POLICING: A TECHOLOGICAL PLAN TO
PROTECT THE CAMPUS AND DETER CRIME
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21st CENTURY POLICING: A TECHOLOGICAL PLAN TO
PROTECT THE CAMPUS AND DETER CRIME
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THREAT ASSESSMENT TEAM
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2018-19 OFFICERS OF THE YEAR
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2018-19 EMPLOYEES OF THE YEAR
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2018-19 EMPLOYEES OF THE YEAR
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2018-19 AWARDS & PROMOTIONS & NEW HIRES

Brenda Vargas and Guadalupe Preciado Villalvazo received the campus wide 2018 Student
Assistant of the Year Award for Administration & Finance
Amber Gillespie was named Rookie of the Year
Natasha Fowler received the campus-wide Student Assistant of the Year Award

Stephanie Duran received the STAR award
The Act of Violence Training Team received the Vice President’s Team Award
Michelle Ethridge was named Rookie of the Year
Debbie Gonzalez from Parking and Transportation Services received both the S.T.A.R and
the Super S.T.A.R. Award
Dispatcher Michael Harris received the S.T.A.R. Award
Promoted Devon Herrington to Sergeant
Promoted Lance Higgins to Corporal/ Detective
Hired former CSOs Austin Silva, Melchor Sevillano, Brenda Vargas and Victor Rodriguez
as Community Service Specialists for Parking & Transportation Services.
Hired three new Community Service Specialists for Palm Desert Campus: Katrina
McDowell, Carlos Mendoza-Cuevas and Julian Cansino.
Hired Officer Shannon Deasey and Officer Joanna Barber-Matthews
Welcomed Interim Lieutenant Brandon Ford
Welcomed Lieutenant Joseph Fleming
Welcomed Miguel Martin as Interim Parking Director
Welcomed Grace Munyiri as Parking Director
Welcomed new K-9 Sisu and handler Manny Aguirre
Welcomed new K-9 Vader
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2018-19 AWARDS & PROMOTIONS & NEW HIRES

PICTURED CLOCKWISE FROM TOP: Former CSO of the
Year Melchor Sevillano is hired on as a Community Service
Specialist for Parking & Transportation Services.
Parking Administrative Analyst Stephanie Duran gets the
S.T.A.R. award from Vice-President Doug Freer.
Former CSO of the Year Brenda Vargas and former CSO
Victor Rodriguez are hired on as a Community Service
Specialists for Parking & Transportation Services.
Debbie Gonzalez from Parking and Transportation Services
who received the Super S.T.A.R. Award stands with
University Police’s Michelle Ethridge who was named Rookie
of the Year.
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SERVING OUR COMMUNITY
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SERVING OUR COMMUNITY

UR COMMUNITY

PEPPER SPRAY
The CSUSB University Police Department
presents a free one-hour course that will cover
safety training regarding the correct use of pepper
spray. The course will cover the Do’s and Don’ts
of pepper spray use and include a question-andanswer portion. This course does not provide
certification and is intended for safety purposes
and information only. Participants will also be
given a free pepper pray for individual use. The
course is open to all faculty, staff and students
every term.

HOW TO SURVIVE AN ACT OF
VIOLENCE
The CSUSB University Police Department
presents a free four-hour workshop which
provides a brief overview of "Run, Hide,
Fight," basic medical "CARE" and the
importance of "See Something, Say
Something." This course provides full-scope
training including the historical context of
events, hands-on defense, hands-on triage,
CARE: (Critical bleeding, Airways,
Respiratory, Evacuate and Environment) and a
discussion of emergency personnel response.
The University Police Department welcomes
all faculty, staff and students to attend.

COYOTE BEWARE
The CSUSB University Police Department is
offering a free personal safety and self-defense
training workshop. The four-hour workshop
provides a mix of hands-on defense and safety
tips aimed to improve awareness of
surroundings and assist in crime prevention to
help the campus community stay safe. The
course is open to all faculty, staff and students.
Class is available every term.

PARKING 101
CERT
Parking and Transportation Services is now
offering an informative session for university
employees who are responsible for coordinating
parking and transportation services for their
respective departments and events. Designed to
help them navigate through policies, procedures,
and forms, our parking experts will share
information on how to expedite their parking
needs and receive answers to their parking
questions.

The Community Emergency Response Team is
offered to staff members on campus twice a
calendar year. The 20-hour program teaches
participants disaster preparedness, fire safety,
light search and rescue, and disaster medical
operations. It has been a part of the emergency
management department for the last year.
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GOOD NEWS
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LEARNING TOGETHER
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