
Academic Computing and Media 
 
If you ever use technology at CSUSB, you have to thank CSUSB’s Academic and Computing 
Media (AMC) for the ease of use and intuitiveness of csusb.edu along with all the other 
technological services on campus.  
 

 AMC’s Creative Media Services 
offers many on campus amenities 
that can help you with technology for 
learning. If you are an individual 
with disabilities the Assistive 
Computing Resource Center 
(ACRC) provides assistive 
technology and software to students, 

faculty and staff on the CSUSB campus to offset learning barriers that may occur due to a 
disability. If you need this assistance, ACRC provides training, technical support and workshops 
to help individuals maintain their competitive edge in school and daily living.  
 
In order to use the services that ACRC offers, your disability needs to be verified through, and 
you need to be enrolled with, Services to Students with Disabilities (SSD). 
  
 Location: University Hall, Rm 183 
 Phone: (909) 537-5238 
 E-mail: ssd@csusb.edu 
 
If you are a local community member, you may also receive fee-based technology services if you 
are affiliated with the: 

- California State Department of Rehabilitation 
o Level 1- Rehabilitation Engineering/Technology Assessment/Evaluations 

 Case Code:17 
o Level 3- Assistive Technology Training 

 Case Service Code: 90 
 AWARE code 92407 University Enterprises Corporation at CSUSB 

- Department of Veterans Affairs 
o Technology assessment 
o Training  
o Installation and 
o Technical support to VA Visual Impairment Services Team (VIST) through Loma 

Linda, Long Beach and Los Angeles regional VA Medical Centers. 
 
 Location: Pfau Library, Rm 002 
 Phone: (909) 537-7075 
  
Assistive Technology Lab Resources Include: 

- JAWS Screen Reader 
- Zoom Text On-Screen Magnifier 



- OpenBook Optical Character Recognition (OCR)  
- WYNN Literacy Suite 
- Dragon Naturally Speaking Speech Recognition 
- Braille Printing 
- Video Magnification 
- Augmentative and Alternative 

Communication 
- Alternative Input Devices and 
- PEARL Scanning Cameras 

 
The lab is located in the Pfau Library Wedge, Room 
PL-1104, 8 a.m. – 7 p.m. Monday through Thursday 
and 8 a.m. – 5 p.m. on Fridays. 

 
Tom Ruvolo 
Creative Services Coordinator 
Phone: (909) 537-7685 
E-mail: truvolo@csusb.edu 

 
If you are attending the Palm Desert Campus and need the use of assistive technology, the 
computer work stations are located in the Rogers Gateway (RG-215), Indian Wells (IW-102) and 
Health Sciences (HS-103) buildings. For more information about PDC assistive technology, 
contact: 
  
 Rosie Garza 
 PDC SSD Counselor 
 Location: Rogers Gateway, RG-203A  
 Phone: (909) 537-8117 
 E-mail: rgarza@csusb.edu 
 
For more information visit the Creative Media Services website. 
[http://acm.csusb.edu/services/acrc/index.html]  
 
The Veterans Success Center also houses a computer lab that doubles as an assistive technology 
lab with software and hardware to include  

- WYNN 
- JAWS  
- Text to speech software 
- Adjustable computer tables  

 
If you are a veteran and need assistive technologies stop by the Veterans Success Center! 


