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assistive technology 
& accessibility center

The Assistive Technology & Accessibility Center (ATAC) is 
a specialized computer lab that provides and supports 
a variety of assistive technologies (AT) for faculty, sta�, 
and students. AT is traditionally used by individuals with 
disabilities to facilitate alternate means of access to 
information. ATAC also focuses on the �eld of accessibility, 
which considers strategies, techniques, and best practices 
so that individuals with disabilities using AT are properly 
able to access materials including web, documents, and 
other forms of digital content. For more information 
about ATAC services, email ATAC at atac@csusb.edu.

SAN BERNARDINO CAMPUS
Pfau Library, PL-1109

PHONE: 909-537-3472
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Self-service labs

San Bernardino Campus
JOHN M. PFAU LIBRARY, THE CAVE, ROOM PL-1109
24 hours a day, 7 days a week 

ATAC LAB, ROOM PL-1109D
Monday through Thursday, 8:00 a.m. - 11:00 p.m.
Friday, 8:00 a.m. - 5:00 p.m.

JACK H. BROWN HALL COMPUTER LAB, JB-123
Monday through Thursday, 8:00 a.m. - 10:00 p.m.
Friday, 8:00 a.m. - 5:00 p.m.
Saturday, 2:00 p.m. - 10:00 p.m.
Sunday, 9:00 a.m. - 5:00 p.m.

TESTING AND TUTORING LAB, UH-351
Monday through Thursday, 8:00 a.m. - 8:00 p.m.
Friday, 8:00 a.m. - 5:00 p.m.

PFAU LIBRARY LAB, PL-1003
Monday through Thursday, 8:00 a.m. - 11:00 p.m.
Friday, 9:00 a.m. - 5:00 p.m.
Saturday, 9:00 a.m. - 2:00 p.m.
Sunday, 1:00 p.m. - 5:00 p.m.

Palm Desert Campus
RG BUILDING, ROOM RG-215
Monday through Friday, 7:00 a.m. - 10:00 p.m.

HS BUILDING, LIBRARY
Monday through Thursday, 8:00 a.m. - 8:00 p.m.
Friday, 8:00 a.m. - 5:00 p.m.
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CAMTASIA
Camtasia provides educators with the ability to easily 
create videos that motivate students and enhance 
learning by allowing you to create and publish course-
speci�c visual presentations that keep students engaged. 
A software key is required to fully access Camtasia. To 
obtain a software key, please contact the Technology 
Support Center. Learn more about the Camtasia video 
recording  and editing software featured in this guide 
by visiting the software page on the ITS website.

.LYNDA
CSUSB faculty and sta� can now obtain unlimited 
access to more than 40,000 instructional videos and 
informative articles through Lynda.com. Lynda is 
an online tutorial library that includes up-to-date 
supplemental tools and techniques in business, 
digital media, design, development, and more. There 
are also 3,000+ specialized courses, software tools, 
and tutorials, including ones for Microsoft O�ce and 
Adobe Creative Suite. For more information about 
Lynda, visit the software page on the ITS website. 

FILESENDER
Internet2 Filesender is a valuable tool for faculty and sta�
who need to send large �les through email that exceed the 
25 MB/�le limitation. 

https://www.csusb.edu/its
https://www.csusb.edu/its


https://www.csusb.edu/its




mailto:ssudhakar@csusb.edu


mailto:support@csusb.edu
blogs.csusb.edu/its
support.csusb.edu


SCAN THIS QR CODE TO SUBMIT 
A SUPPORT TICKET TO THE 
TECHNOLOGY SUPPORT CENTER.

INFORMATION TECHNOLOGY SERVICES 
PHONE: 909-537-7677
EMAIL: support@csusb.edu
WEB: https://support.csusb.edu
BLOG: blogs.csusb.edu/its
LOCATION: John M. Pfau Library, The Cave, PL-1108
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