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IT Governance Executive Committee Subcommittee – Technology Operations and Customer Support
Co-chairs: Chao, Au.  Members: ASI Rep, Brown, Derry, Garcia-Sotelo, Hatch, Herbert, O’Linger, Ratcliff, Wang, Weyand, Wilson 
ITS Support: Derry, Garcia-Sotelo,  Hatch
Meeting Date: September 11, 2018
Discussion Items:
1. ITS and Campus  Updates 
2. Disaster Recovery Resources
3. Telephone Billing Review 
4. Cherwell/Enterprise Services Management Roadmap 
Recommendations to IT Governance: Moving forward Prioritizing Disaster Recovery Resources to IT Governance Executive Committee for discussion and approval.  
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