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IT Governance Executive Committee Subcommittee – Technology Operations and Customer Support
Co-chairs: Chao, Au.  Members: ASI Rep, Brown, Derry, Garcia-Sotelo, Hatch, Herbert, O’Linger, Ratcliff, Wang, Weyand, Wilson 
ITS Support: Derry, Garcia-Sotelo, Hatch
Meeting Date: May 8, 2018
Discussion Items:
1. ITS and Campus  Updates 

2. CSU Conference 
3. TNS Billing 
4. General Data Protection Regulation (GDPR) 

5. Online Directory Update 

6. Questions/ Concerns 

Recommendations to IT Governance:  Analyze 24 months of telephone billing to make a recommendation to the Executive Committee Members in regards to telephone chargebacks. 
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