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The Current Student Survey evaluates the 

quality of classes, studying, working, 

services, and advising for students. Since all 

students are now mandated to use their 

csusb.edu email account, we have 

implemented this survey completely online.   

 

The Current Student Survey was 

administered during the spring quarter of 

2014.  

  

Of the 15943 students invited to participate, 

1887 (12%) completed the survey. Data are 

presented as percentages.   

 

For further analyses, researchers can 

request SPSS or Excel files from Institutional 

Research. This report can also be viewed as  

a PDF file at 

http://ir.csusb.edu/studies/departmentSelf 

Studies.html  
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Current Student Survey
Department Undergraduate PostBac/Graduate Total

ARAB Arabic 1 1 2
ART Art 60 3 63
COMM Communication 37 5 42
ENG English 51 24 75
FREN French 3 - 3
LBST Liberal Studies 58 - 58
MUS Music 14 - 14
PHIL philosophy 3 - 3
SPAN Spanish 23 4 27
TA Theatre Arts 5 - 5
College of Arts and Letters 255 37 292
ACFN Accounting Finance 113 26 139
ADMN Administration 5 8 13
INFO Info Management 7 1 8
IST Information Systems & Tech. 16 9 25
MGMT Management 66 13 79
MKTG Marketing 29 3 32
PA Public Administration 13 51 64
College of Business & Public Admin. 249 111 360
CED Certificate - 1 1
CED Credential 1 37 38
EADM Educ Administration - 4 4
EBCC Bilingual Cross Cultural - 10 10
ECLG Counseling Guidance - 16 16
EDSC Science Education - 5 5
EDUC Education - 19 19
ERDG Reading - 2 2
EREH Rehab Counseling - 10 10
ESPE Special Education - 9 9
ETEC Education: Instructional Tech. - 8 8
EVOC Vocational Education 3 2 5
LCI Curriculum & Instruction - 4 4
College of Education 4 127 131
BIOL Biology 99 11 110
CHEM Chemistry 43 1 44
CSCI Computer Science 56 9 65
GEOL Geology 2 - 2
HSCI Health Science 92 8 100
KINE Kinesiology 57 - 57
MATH Mathematics 35 9 44
NURS Nursing 123 15 138
PHYS Physics 10 - 10
College of Natural Sciences 517 53 570
ANTH Anthropology 18 - 18
CJUS Criminal Justice 114 2 116
ECON Economics 9 - 9
ENVS Environmental Studies 2 - 2
GEOG Geography 7 - 7
HD Human Development 27 5 32
HIST History 28 1 29
NTSS National Security Studies - 13 13
PSCI Political Science 13 1 14
PSYC Psychology 122 20 142
SOC Sociology 46 - 46
SSCI Social Science 5 7 12
SW Social Work 43 37 80
College of Social Behavior Sciences 434 86 520
SINT Interdisciplinary Studies 1 1 2
UDCL Undeclared 11 - 11
University Studies 12 1 13
CSUSB 1471 415 1886



2014 Current Student Survey CSUSB Office of Institutional Research 07/10/2014

Current Class Level
First-Time 
Freshman Freshman Sophomore Junior Senior Post Bac Masters Doctoral Total

ARAB Arabic - - - - 50.0 50.0 - - 2
ART Art - 7.9 15.9 15.9 55.6 1.6 3.2 - 63
COMM Communication - 4.8 - 21.4 61.9 - 11.9 - 42
ENG English - 2.7 6.7 17.3 41.3 1.3 30.7 - 75
FREN French - - 33.3 33.3 33.3 - - - 3
LBST Liberal Studies - 6.9 8.6 37.9 46.6 - - - 58
MUS Music - 28.6 14.3 21.4 35.7 - - - 14
PHIL philosophy - - 33.3 - 66.7 - - - 3
SPAN Spanish - - 7.4 25.9 51.9 - 14.8 - 27
TA Theatre Arts - - 20.0 20.0 60.0 - - - 5
College of Arts and Letters - 5.8 9.2 22.6 49.7 1.0 11.6 - 292
ACFN Accounting Finance - 3.6 6.5 18.7 52.5 0.7 18.0 - 139
ADMN Administration - 7.7 7.7 23.1 - - 61.5 - 13
INFO Info Management - - - 37.5 50.0 - 12.5 - 8
IST Information Systems & Tech. - - 4.0 28.0 32.0 - 36.0 - 25
MGMT Management - 1.3 5.1 24.1 53.2 - 16.5 - 79
MKTG Marketing - 6.3 9.4 28.1 46.9 - 9.4 - 32
PA Public Administration - - 1.6 3.1 15.6 - 79.7 - 64
College of Business & Public Admin. - 2.5 5.3 19.2 42.2 0.3 30.6 - 360
CED Certificate - - - - - 100.0 - - 1
CED Credential - 2.6 - - - 94.7 2.6 - 38
EADM Educ Administration - - - - - - 100.0 - 4
EBCC Bilingual Cross Cultural - - - - - - 100.0 - 10
ECLG Counseling Guidance - - - - - - 100.0 - 16
EDSC Science Education - - - - - - 100.0 - 5
EDUC Education - - - - - - 5.3 94.7 19
ERDG Reading - - - - - - 100.0 - 2
EREH Rehab Counseling - - - - - - 100.0 - 10
ESPE Special Education - - - - - - 100.0 - 9
ETEC Education: Instructional Tech. - - - - - - 100.0 - 8
EVOC Vocational Education - - - 20.0 40.0 - 40.0 - 5
LCI Curriculum & Instruction - - - - - - 100.0 - 4
College of Education - 0.8 - 0.8 1.5 28.2 55.0 13.7 131
BIOL Biology - 13.6 18.2 26.4 31.8 1.8 8.2 - 110
CHEM Chemistry - 11.4 20.5 22.7 43.2 - 2.3 - 44
CSCI Computer Science 0.1 7.7 10.8 23.1 43.1 - 13.8 - 65
GEOL Geology - - - - 100.0 - - - 2
HSCI Health Science - 2.0 6.0 21.0 63.0 3.0 5.0 - 100
KINE Kinesiology - 15.8 10.5 26.3 47.4 - - - 57
MATH Mathematics - 9.1 2.3 22.7 45.5 - 20.5 - 44
NURS Nursing - 13.0 10.9 23.2 42.0 8.0 2.9 - 138
PHYS Physics - 10.0 - 40.0 50.0 - - - 10
College of Natural Sciences 0.1 10.4 11.2 23.9 45.1 2.8 6.5 - 570
ANTH Anthropology - - 5.6 11.1 83.3 - - - 18
CJUS Criminal Justice - 12.1 6.0 24.1 56.0 - 1.7 - 116
ECON Economics - - - 33.3 66.7 - - - 9
ENVS Environmental Studies - - - - 100.0 - - - 2
GEOG Geography - 28.6 - 28.6 42.9 - - - 7
HD Human Development - 3.1 - 15.6 65.6 - 15.6 - 32
HIST History - - 6.9 17.2 72.4 3.4 - - 29
NTSS National Security Studies - - - - - - 100.0 - 13
PSCI Political Science - - 14.3 21.4 57.1 7.1 - - 14
PSYC Psychology - 4.9 10.6 23.2 47.2 0.7 13.4 - 142
SOC Sociology - 2.2 4.3 39.1 54.3 - - - 46
SSCI Social Science - - - 16.7 25.0 - 58.3 - 12
SW Social Work - 3.8 10.0 11.3 28.8 - 46.3 - 80
College of Social Behavior Sciences - 5.4 7.1 21.2 49.8 0.6 16.0 - 520
SINT Interdisciplinary Studies - - - 50.0 - - 50.0 - 2
UDCL Undeclared - 63.6 36.4 - - - - - 11
University Studies - 53.8 30.8 46.2 - - 46.2 - 13
CSUSB 0.1 6.5 8.0 20.3 43.2 3.2 17.9 1.0 1887
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0 hours
1-4 

hours
5-8 

hours
9-12 

hours
15+ 

hours 
Total 0 hours

1-4 
hours

5-8 
hours

9-12 
hours

15+ 
hours 

Total

ARAB Arabic - 100.0 - - - 1 - - 100.0 - - 1 2 -
ART Art 3.3 13.3 50.0 18.3 15.0 60 - 33.3 66.7 - - 3 63 -
COMM Communication - 29.7 27.0 29.7 13.5 37 - 80.0 20.0 - - 5 42 -
ENG English - 11.8 37.3 25.5 25.5 51 - 8.3 45.8 29.2 16.7 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies - 15.5 51.7 22.4 10.3 58 - - - - - - 58 -
MUS Music - 28.6 35.7 21.4 14.3 14 - - - - - - 14 -
PHIL philosophy - 33.3 33.3 33.3 - 3 - - - - - - 3 -
SPAN Spanish - 26.1 56.5 8.7 8.7 23 - - 25.0 - 75.0 4 27 -
TA Theatre Arts - 40.0 60.0 - - 5 - - - - - - 5 -
College of Arts and Letters 0.8 19.2 43.9 21.6 14.5 255 - 18.9 43.2 18.9 18.9 37 292 -
ACFN Accounting Finance - 17.9 38.4 25.0 18.8 112 - 11.5 19.2 34.6 34.6 26 138 1
ADMN Administration - 20.0 40.0 20.0 20.0 5 - - 37.5 12.5 50.0 8 13 -
INFO Info Management - 14.3 42.9 28.6 14.3 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - 13.3 33.3 33.3 20.0 15 - 22.2 22.2 55.6 - 9 24 1
MGMT Management - 26.2 26.2 27.7 20.0 65 - 23.1 38.5 23.1 15.4 13 78 1
MKTG Marketing 3.4 34.5 48.3 6.9 6.9 29 - 33.3 66.7 - - 3 32 -
PA Public Administration - 15.4 30.8 15.4 38.5 13 - 11.8 35.3 33.3 19.6 51 64 -
College of Business & Public Admin. - 21.5 35.8 23.6 18.7 246 - 13.5 31.5 32.4 22.5 111 357 3
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - 100.0 - - 1 - 29.7 40.5 21.6 8.1 37 38 -
EADM Educ Administration - - - - - - - - 50.0 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 20.0 20.0 20.0 40.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 50.0 25.0 25.0 16 16 -
EDSC Science Education - - - - - - - 20.0 80.0 - - 5 5 -
EDUC Education - - - - - - 5.3 5.3 42.1 10.5 36.8 19 19 -
ERDG Reading - - - - - - - 50.0 - 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 20.0 30.0 30.0 10 10 -
ESPE Special Education - - - - - - - 11.1 55.6 11.1 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 25.0 - 37.5 37.5 8 8 -
EVOC Vocational Education - - 33.3 33.3 33.3 3 - 50.0 - - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 50.0 25.0 - 4 4 -
College of Education - - 50.0 25.0 25.0 4 0.8 18.1 38.6 21.3 21.3 127 131 -
BIOL Biology 1.0 23.2 34.3 23.2 18.2 99 9.1 9.1 27.3 18.2 36.4 11 110 -
CHEM Chemistry 2.3 9.3 41.9 30.2 16.3 43 - - 100.0 - - 1 44 -
CSCI Computer Science 5.4 14.3 37.5 21.4 21.4 56 - 22.2 22.2 11.1 44.4 9 65 -
GEOL Geology - - - 50.0 50.0 2 - - - - - - 2 -
HSCI Health Science - 29.7 37.4 20.9 12.1 91 - - 50.0 37.5 12.5 8 99 1
KINE Kinesiology - 23.2 39.3 30.4 7.1 56 - - - - - - 56 1
MATH Mathematics - 11.4 60.0 17.1 11.4 35 - 22.2 11.1 22.2 44.4 9 44 -
NURS Nursing - 16.3 25.2 24.4 34.1 123 - 6.7 33.3 40.0 20.0 15 138 -
PHYS Physics - - 20.0 30.0 50.0 10 - - - - - - 10 -
College of Natural Sciences 1.0 19.2 35.5 24.1 20.2 515 1.9 11.3 30.2 26.4 30.2 53 568 2
ANTH Anthropology - 16.7 33.3 16.7 33.3 18 - - - - - - 18 -
CJUS Criminal Justice - 34.2 38.6 18.4 8.8 114 - - 50.0 50.0 - 2 116 -
ECON Economics - 33.3 22.2 22.2 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 - 50.0 - 2 - - - - - - 2 -
GEOG Geography - 14.3 42.9 14.3 28.6 7 - - - - - - 7 -
HD Human Development 3.7 37.0 48.1 11.1 - 27 - - 20.0 40.0 40.0 5 32 -
HIST History - 14.3 32.1 28.6 25.0 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - - 38.5 38.5 23.1 13 13 -
PSCI Political Science - 15.4 23.1 53.8 7.7 13 - - - - 100.0 1 14 -
PSYC Psychology 0.8 29.5 43.4 16.4 9.8 122 5.0 10.0 20.0 30.0 35.0 20 142 -
SOC Sociology 4.3 19.6 41.3 23.9 10.9 46 - - - - - - 46 -
SSCI Social Science - 20.0 60.0 - 20.0 5 - 14.3 28.6 28.6 28.6 7 12 -
SW Social Work 2.3 27.9 44.2 25.6 - 43 - 13.5 37.8 27.0 21.6 37 80 -
College of Social Behavior Sciences 1.2 27.9 40.1 20.3 10.6 434 1.2 9.3 31.4 31.4 26.7 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - - 100.0 1 2 -
UDCL Undeclared - 27.3 54.5 9.1 9.1 11 - - - - - - 11 -
University Studies - 25.0 50.0 16.7 8.3 12 - - - - 100.0 1 13 -
CSUSB 0.9 22.2 38.6 22.4 16.0 1467 0.7 14.2 34.5 26.7 23.9 415 1882 5

1. On average, how many hours 
per week do you study for your 
courses?

Undergraduate PostBac/Graduate

Omitted
Grand 
Total



2014 Current Student Survey CSUSB Office of Institutional Research 07/10/2014

Yes No Total Yes No Total
ARAB Arabic 100.0 - 1 100.0 - 1 2 -
ART Art 42.4 57.6 59 - 100.0 3 62 1
COMM Communication 19.4 80.6 36 20.0 80.0 5 41 1
ENG English 23.5 76.5 51 33.3 66.7 24 75 -
FREN French 66.7 33.3 3 - - - 3 -
LBST Liberal Studies 32.8 67.2 58 - - - 58 -
MUS Music 28.6 71.4 14 - - - 14 -
PHIL philosophy 33.3 66.7 3 - - - 3 -
SPAN Spanish 95.7 4.3 23 100.0 - 4 27 -
TA Theatre Arts 60.0 40.0 5 - - - 5 -
College of Arts and Letters 37.9 62.1 253 37.8 62.2 37 290 2
ACFN Accounting Finance 41.4 58.6 111 53.8 46.2 26 137 2
ADMN Administration 40.0 60.0 5 75.0 25.0 8 13 -
INFO Info Management 42.9 57.1 7 100.0 - 1 8 -
IST Information Systems & Tech. 60.0 40.0 15 25.0 75.0 8 23 2
MGMT Management 44.6 55.4 65 46.2 53.8 13 78 1
MKTG Marketing 41.4 58.6 29 100.0 - 3 32 -
PA Public Administration 61.5 38.5 13 35.3 64.7 51 64 -
College of Business & Public Admin. 44.5 55.5 245 45.5 54.5 110 355 5
CED Certificate - - - - - 1 1 -
CED Credential - 100.0 1 27.8 72.2 36 37 1
EADM Educ Administration - - - - - 4 4 -
EBCC Bilingual Cross Cultural - - - - - 10 10 -
ECLG Counseling Guidance - - - - - 16 16 -
EDSC Science Education - - - - - 5 5 -
EDUC Education - - - - - 19 19 -
ERDG Reading - - - - - 2 2 -
EREH Rehab Counseling - - - - - 10 10 -
ESPE Special Education - - - - - 9 9 -
ETEC Education: Instructional Tech. - - - - - 8 8 -
EVOC Vocational Education 33.3 66.7 3 50.0 50.0 2 5 -
LCI Curriculum & Instruction - - - - - 4 4 -
College of Education 25.0 75.0 4 36.5 63.5 126 130 1
BIOL Biology 55.1 44.9 98 20.0 80.0 10 108 2
CHEM Chemistry 44.2 55.8 43 100.0 - 1 44 -
CSCI Computer Science 44.6 55.4 56 87.5 12.5 8 64 1
GEOL Geology - 100.0 2 - - - 2 -
HSCI Health Science 47.3 52.7 91 25.0 75.0 8 99 1
KINE Kinesiology 42.1 57.9 57 - - - 57 -
MATH Mathematics 37.1 62.9 35 55.6 44.4 9 44 -
NURS Nursing 45.1 54.9 122 33.3 66.7 15 137 1
PHYS Physics 50.0 50.0 10 - - - 10 -
College of Natural Sciences 46.3 53.7 514 43.1 56.9 51 565 5
ANTH Anthropology 16.7 83.3 18 - - - 18 -
CJUS Criminal Justice 53.5 46.5 114 50.0 50.0 2 116 -
ECON Economics 44.4 55.6 9 - - - 9 -
ENVS Environmental Studies - 100.0 2 - - - 2 -
GEOG Geography 42.9 57.1 7 - - - 7 -
HD Human Development 44.4 55.6 27 20.0 80.0 5 32 -
HIST History 25.0 75.0 28 - 100.0 1 29 -
NTSS National Security Studies - - - - - 13 13 -
PSCI Political Science 46.2 53.8 13 - 100.0 1 14 -
PSYC Psychology 53.3 46.7 122 15.0 85.0 20 142 -
SOC Sociology 45.7 54.3 46 - - - 46 -
SSCI Social Science 20.0 80.0 5 16.7 83.3 6 11 1
SW Social Work 51.2 48.8 43 30.6 69.4 36 79 1
College of Social Behavior Sciences 47.2 52.8 434 26.2 73.8 84 518 2
SINT Interdisciplinary Studies - 100.0 1 - 100.0 1 2 -
UDCL Undeclared 81.8 18.2 11 - - - 11 -
University Studies 75.0 25.0 12 - 100.0 1 13 -
CSUSB 45.0 55.0 1463 37.7 62.3 409 1872 15

2. When you were growing up, did you 
usually speak in a language other than 
English at home?

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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Not 
working 
for pay

1-10
hours

11-20
hours

21-30
hours

31-40 
hours

40+ 
hours Total

Not 
working 
for pay

1-10
hours

11-20
hours

21-30
hours

31-40 
hours

40+ 
hours Total

ARAB Arabic - 100.0 - - - - 1 100.0 - - - - - 1 2 -
ART Art 58.3 6.3 8.3 20.8 2.1 4.2 48 50.0 - - 50.0 - - 2 50 13
COMM Communication 21.9 6.3 37.5 15.6 15.6 3.1 32 - 50.0 - - 50.0 - 2 34 8
ENG English 46.8 12.8 21.3 10.6 6.4 2.1 47 50.0 11.1 11.1 16.7 - 11.1 18 65 10
FREN French 66.7 - - 33.3 - - 3 - - - - - - - 3 -
LBST Liberal Studies 52.1 10.4 12.5 12.5 8.3 4.2 48 - - - - - - - 48 10
MUS Music 45.5 36.4 9.1 9.1 - - 11 - - - - - - - 11 3
PHIL philosophy 66.7 - - 33.3 - - 3 - - - - - - - 3 -
SPAN Spanish 50.0 11.1 27.8 5.6 5.6 - 18 33.3 - - 33.3 - 33.3 3 21 6
TA Theatre Arts 60.0 - 20.0 - 20.0 - 5 - - - - - - - 5 -
College of Arts and Letters 47.7 10.6 18.1 13.9 6.9 2.8 216 46.2 11.5 7.7 19.2 3.8 11.5 26 242 50
ACFN Accounting Finance 39.6 6.6 19.8 14.2 5.7 14.2 106 40.0 5.0 10.0 15.0 5.0 25.0 20 126 13
ADMN Administration 33.3 - - - 33.3 33.3 3 33.3 - - 16.7 - 50.0 6 9 4
INFO Info Management 42.9 - 14.3 - - 42.9 7 100.0 - - - - - 1 8 -
IST Information Systems & Tech. 50.0 8.3 - 25.0 16.7 - 12 62.5 12.5 - - 12.5 12.5 8 20 5
MGMT Management 30.5 6.8 13.6 23.7 6.8 18.6 59 36.4 - - 18.2 27.3 18.2 11 70 9
MKTG Marketing 25.0 8.3 16.7 37.5 4.2 8.3 24 66.7 - 33.3 - - - 3 27 5
PA Public Administration 41.7 8.3 8.3 8.3 - 33.3 12 12.5 3.1 6.3 6.3 9.4 62.5 32 44 20
College of Business & Public Admin. 36.3 6.7 15.7 18.8 6.3 16.1 223 32.1 3.7 6.2 9.9 9.9 38.3 81 304 56
CED Certificate - - - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - - - - - 19.4 2.8 8.3 22.2 16.7 30.6 36 36 2
EADM Educ Administration - - - - - - - - - - - - 100.0 3 3 1
EBCC Bilingual Cross Cultural - - - - - - - 33.3 11.1 - 11.1 - 44.4 9 9 1
ECLG Counseling Guidance - - - - - - - 9.1 18.2 9.1 9.1 36.4 18.2 11 11 5
EDSC Science Education - - - - - - - 20.0 - - - - 80.0 5 5 -
EDUC Education - - - - - - - 14.3 14.3 7.1 - 14.3 50.0 14 14 5
ERDG Reading - - - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 44.4 - 22.2 11.1 22.2 - 9 9 1
ESPE Special Education - - - - - - - 22.2 - 11.1 11.1 22.2 33.3 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 16.7 16.7 16.7 - - 50.0 6 6 2
EVOC Vocational Education 33.3 - - 33.3 33.3 - 3 - - - - - 100.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - - - - - 100.0 4 4 -
College of Education 33.3 - - 33.3 33.3 - 3 18.9 6.3 8.1 11.7 15.3 39.6 111 114 17
BIOL Biology 56.3 8.0 18.4 9.2 6.9 1.1 87 50.0 - 33.3 - 16.7 - 6 93 17
CHEM Chemistry 63.9 11.1 11.1 11.1 2.8 - 36 - - - - - - - 36 8
CSCI Computer Science 56.3 6.3 6.3 10.4 6.3 14.6 48 75.0 - - 12.5 - 12.5 8 56 9
GEOL Geology - 50.0 50.0 - - - 2 - - - - - - - 2 -
HSCI Health Science 42.5 7.5 18.8 20.0 11.3 - 80 16.7 - 50.0 - 16.7 16.7 6 86 14
KINE Kinesiology 26.7 11.1 26.7 22.2 8.9 4.4 45 - - - - - - - 45 12
MATH Mathematics 40.6 9.4 18.8 12.5 15.6 3.1 32 12.5 - 25.0 12.5 12.5 37.5 8 40 4
NURS Nursing 46.5 7.9 12.3 18.4 10.5 4.4 114 25.0 - - 25.0 16.7 33.3 12 126 12
PHYS Physics 50.0 - 37.5 - 12.5 - 8 - - - - - - - 8 2
College of Natural Sciences 47.6 8.4 16.4 15.0 9.1 3.5 452 35.0 - 17.5 12.5 12.5 22.5 40 492 78
ANTH Anthropology 52.9 - 29.4 5.9 5.9 5.9 17 - - - - - - - 17 1
CJUS Criminal Justice 40.4 8.5 10.6 9.6 20.2 10.6 94 - - 50.0 - - 50.0 2 96 20
ECON Economics 55.6 - 11.1 22.2 11.1 - 9 - - - - - - - 9 -
ENVS Environmental Studies - 50.0 - - 50.0 - 2 - - - - - - - 2 -
GEOG Geography 57.1 - - 14.3 14.3 14.3 7 - - - - - - - 7 -
HD Human Development 57.9 5.3 5.3 21.1 10.5 - 19 50.0 - - - - 50.0 4 23 9
HIST History 32.1 7.1 25.0 28.6 3.6 3.6 28 - - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 33.3 11.1 11.1 - 11.1 33.3 9 9 4
PSCI Political Science 27.3 9.1 9.1 9.1 18.2 27.3 11 - - - - - 100.0 1 12 2
PSYC Psychology 33.7 9.9 20.8 17.8 7.9 9.9 101 47.1 11.8 29.4 5.9 5.9 - 17 118 24
SOC Sociology 36.8 13.2 15.8 13.2 13.2 7.9 38 - - - - - - - 38 8
SSCI Social Science 20.0 - - 20.0 40.0 20.0 5 66.7 16.7 - - 16.7 - 6 11 1
SW Social Work 44.7 15.8 15.8 10.5 10.5 2.6 38 43.3 6.7 20.0 20.0 - 10.0 30 68 12
College of Social Behavior Sciences 39.3 9.2 15.7 14.6 12.7 8.4 369 42.9 8.6 18.6 11.4 4.3 14.3 70 439 81
SINT Interdisciplinary Studies - - 100.0 - - - 1 100.0 - - - - - 1 2 -
UDCL Undeclared 72.7 - 18.2 - 9.1 - 11 - - - - - - - 11 -
University Studies 66.7 - 25.0 - 8.3 - 12 100.0 - - - - - 1 13 -
CSUSB 43.4 8.6 16.4 15.3 9.3 7.0 1276 31.6 5.8 10.9 11.9 10.3 29.5 329 1605 282

Grand 
Total

3. How many hours per week do you work 
for pay? (Off-Campus Employment)

Undergraduate PostBac/Graduate

Omitted
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Not 
working 
for pay

1-10
hours

11-20
hours

21-30
hours

31-40 
hours

40+ 
hours Total

Not 
working 
for pay

1-10
hours

11-20
hours

21-30
hours

31-40 
hours

40+ 
hours Total

ARAB Arabic - 100.0 - - - - 1 100.0 - - - - - 1 2 -
ART Art 68.9 6.7 24.4 - - - 45 50.0 - - - 50.0 - 2 47 16
COMM Communication 55.0 5.0 25.0 10.0 5.0 - 20 - 25.0 - - - 75.0 4 24 18
ENG English 76.3 - 15.8 2.6 2.6 2.6 38 58.8 5.9 29.4 - - 5.9 17 55 20
FREN French 100.0 - - - - - 1 - - - - - - - 1 2
LBST Liberal Studies 68.4 7.9 15.8 5.3 - 2.6 38 - - - - - - - 38 20
MUS Music 60.0 20.0 20.0 - - - 10 - - - - - - - 10 4
PHIL philosophy 66.7 33.3 - - - - 3 - - - - - - - 3 -
SPAN Spanish 64.7 - 35.3 - - - 17 66.7 - - - - 33.3 3 20 7
TA Theatre Arts 66.7 33.3 - - - - 3 - - - - - - - 3 2
College of Arts and Letters 67.6 6.8 20.5 2.8 1.1 1.1 176 51.9 7.4 18.5 - 3.7 18.5 27 203 89
ACFN Accounting Finance 74.3 5.4 13.5 2.7 1.4 2.7 74 52.4 14.3 9.5 4.8 - 19.0 21 95 44
ADMN Administration 60.0 - - 20.0 20.0 - 5 66.7 - 16.7 - - 16.7 6 11 2
INFO Info Management 100.0 - - - - - 4 100.0 - - - - - 1 5 3
IST Information Systems & Tech. 66.7 11.1 22.2 - - - 9 62.5 12.5 12.5 - - 12.5 8 17 8
MGMT Management 81.3 3.1 12.5 - 3.1 - 32 81.8 9.1 - - - 9.1 11 43 36
MKTG Marketing 42.9 21.4 28.6 7.1 - - 14 100.0 - - - - - 3 17 15
PA Public Administration 75.0 - 12.5 - - 12.5 8 27.6 3.4 3.4 - 20.7 44.8 29 37 27
College of Business & Public Admin. 72.6 6.2 14.4 2.7 2.1 2.1 146 51.9 7.6 6.3 1.3 7.6 25.3 79 225 135
CED Certificate - - - - - - - - - - - - - - 0 1
CED Credential - - - - - 100.0 1 94.4 - - - - 5.6 18 19 19
EADM Educ Administration - - - - - - - 50.0 - - - 50.0 - 2 2 2
EBCC Bilingual Cross Cultural - - - - - - - 85.7 - - - - 14.3 7 7 3
ECLG Counseling Guidance - - - - - - - 50.0 8.3 8.3 - - 33.3 12 12 4
EDSC Science Education - - - - - - - 100.0 - - - - - 3 3 2
EDUC Education - - - - - - - 38.5 7.7 - - 7.7 46.2 13 13 6
ERDG Reading - - - - - - - - - - - - - - 0 2
EREH Rehab Counseling - - - - - - - 83.3 - - 16.7 - - 6 6 4
ESPE Special Education - - - - - - - 100.0 - - - - - 4 4 5
ETEC Education: Instructional Tech. - - - - - - - 66.7 - - - 33.3 - 3 3 5
EVOC Vocational Education 100.0 - - - - - 1 100.0 - - - - - 2 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 1 1 3
College of Education 50.0 - - - - 50.0 2 73.2 2.8 1.4 1.4 4.2 16.9 71 73 58
BIOL Biology 81.3 8.0 9.3 1.3 - - 75 11.1 11.1 55.6 22.2 - - 9 84 26
CHEM Chemistry 63.2 18.4 18.4 - - - 38 - 100.0 - - - - 1 39 5
CSCI Computer Science 68.3 4.9 22.0 4.9 - - 41 66.7 11.1 11.1 11.1 - - 9 50 15
GEOL Geology 100.0 - - - - - 1 - - - - - - - 1 1
HSCI Health Science 75.0 3.3 18.3 3.3 - - 60 40.0 - 40.0 - - 20.0 5 65 35
KINE Kinesiology 54.8 6.5 35.5 3.2 - - 31 - - - - - - - 31 26
MATH Mathematics 48.1 22.2 29.6 - - - 27 33.3 50.0 16.7 - - - 6 33 11
NURS Nursing 88.0 1.3 6.7 1.3 1.3 1.3 75 66.7 - - 11.1 11.1 11.1 9 84 54
PHYS Physics 55.6 33.3 11.1 - - - 9 - - - - - - - 9 1
College of Natural Sciences 72.8 8.1 16.5 2.0 0.3 0.3 357 43.6 15.4 23.1 10.3 2.6 5.1 39 396 174
ANTH Anthropology 81.8 9.1 9.1 - - - 11 - - - - - - - 11 7
CJUS Criminal Justice 74.7 5.3 16.0 2.7 - 1.3 75 50.0 - - - 50.0 - 2 77 39
ECON Economics 83.3 16.7 - - - - 6 - - - - - - - 6 3
ENVS Environmental Studies 100.0 - - - - - 1 - - - - - - - 1 1
GEOG Geography 83.3 16.7 - - - - 6 - - - - - - - 6 1
HD Human Development 50.0 9.1 40.9 - - - 22 - 33.3 - 33.3 33.3 - 3 25 7
HIST History 93.8 - 6.3 - - - 16 - - - - - - - 16 13
NTSS National Security Studies - - - - - - - 54.5 27.3 9.1 9.1 - - 11 11 2
PSCI Political Science 66.7 16.7 16.7 - - - 6 - - - - - - - 6 8
PSYC Psychology 61.8 13.2 19.7 3.9 1.3 - 76 18.8 18.8 62.5 - - - 16 92 50
SOC Sociology 65.4 11.5 11.5 3.8 3.8 3.8 26 - - - - - - - 26 20
SSCI Social Science 100.0 - - - - - 3 42.9 14.3 42.9 - - - 7 10 2
SW Social Work 88.0 - 8.0 4.0 - - 25 72.0 - 16.0 8.0 4.0 - 25 50 30
College of Social Behavior Sciences 71.4 8.4 16.1 2.6 0.7 0.7 273 48.4 12.5 28.1 6.3 4.7 - 64 337 183
SINT Interdisciplinary Studies - - - - - - - - - - - - - - 0 2
UDCL Undeclared 100.0 - - - - - 10 - - - - - - - 10 1
University Studies 100.0 - - - - - 10 - - - - - - - 10 3
CSUSB 71.7 7.6 16.6 2.4 0.8 0.9 965 55.4 8.6 13.6 3.6 5.0 13.9 280 1245 642

Grand 
Total

3. How many hours per week do you work 
for pay? (On-Campus Employment)

Undergraduate PostBac/Graduate

Omitted
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Not 
Related

Somewhat 
Related

Strongly 
Related

Not 
Applicable Total

Not 
Related

Somewhat 
Related

Strongly 
Related

Not 
Applicable Total

ARAB Arabic - - 100.0 - 1 - - - 100.0 1 2 -
ART Art 36.7 5.0 20.0 38.3 60 - - 100.0 - 3 63 -
COMM Communication 40.5 37.8 10.8 10.8 37 - 40.0 60.0 - 5 42 -
ENG English 43.1 11.8 7.8 37.3 51 20.8 29.2 20.8 29.2 24 75 -
FREN French - - - - 3 - - - - - 3 -
LBST Liberal Studies - - - - 58 - - - - - 58 -
MUS Music - - - - 14 - - - - - 14 -
PHIL philosophy - - - - 3 - - - - - 3 -
SPAN Spanish 34.8 17.4 17.4 30.4 23 - - 66.7 33.3 3 26 1
TA Theatre Arts - - - - 5 - - - - - 5 -
College of Arts and Letters 34.9 16.5 16.1 32.5 255 13.9 25.0 36.1 25.0 36 291 1
ACFN Accounting Finance 33.9 25.9 13.4 26.8 112 26.9 30.8 23.1 19.2 26 138 1
ADMN Administration 40.0 60.0 - - 5 - 37.5 37.5 25.0 8 13 -
INFO Info Management 28.6 - 28.6 42.9 7 - - - 100.0 1 8 -
IST Information Systems & Tech. 26.7 33.3 6.7 33.3 15 22.2 22.2 33.3 22.2 9 24 1
MGMT Management 30.3 25.8 25.8 18.2 66 7.7 23.1 38.5 30.8 13 79 -
MKTG Marketing 34.5 48.3 10.3 6.9 29 33.3 - - 66.7 3 32 -
PA Public Administration 23.1 23.1 30.8 23.1 13 2.0 28.0 64.0 6.0 50 63 1
College of Business & Public Admin. 32.0 28.7 17.0 22.3 247 10.9 27.3 44.5 17.3 110 357 3
CED Certificate - - - - - - 100.0 - - 1 1 -
CED Credential - - 100.0 - 1 8.1 5.4 73.0 13.5 37 38 -
EADM Educ Administration - - - - - - - 100.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - 20.0 30.0 30.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - 18.8 31.3 50.0 - 16 16 -
EDSC Science Education - - - - - 20.0 - 80.0 - 5 5 -
EDUC Education - - - - - 10.5 - 89.5 - 19 19 -
ERDG Reading - - - - - 50.0 - 50.0 - 2 2 -
EREH Rehab Counseling - - - - - 30.0 20.0 30.0 20.0 10 10 -
ESPE Special Education - - - - - - - 100.0 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 62.5 25.0 8 8 -
EVOC Vocational Education 33.3 66.7 - - 3 - - 100.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - 100.0 - 4 4 -
College of Education 25.0 50.0 25.0 - 4 11.8 11.0 68.5 8.7 127 131 -
BIOL Biology 43.4 6.1 11.1 39.4 99 9.1 9.1 72.7 9.1 11 110 -
CHEM Chemistry 18.6 14.0 27.9 39.5 43 - 100.0 - - 1 44 -
CSCI Computer Science 21.4 17.9 26.8 33.9 56 11.1 - 33.3 55.6 9 65 -
GEOL Geology - - - - 2 - - - - - 2 -
HSCI Health Science 29.7 33.0 11.0 26.4 91 37.5 12.5 37.5 12.5 8 99 1
KINE Kinesiology 47.4 22.8 17.5 12.3 57 - - - - - 57 -
MATH Mathematics 34.3 22.9 28.6 14.3 35 - - 88.9 11.1 9 44 -
NURS Nursing 32.8 9.8 18.0 39.3 122 26.7 - 53.3 20.0 15 137 1
PHYS Physics - - - - 10 - - - - - 10 -
College of Natural Sciences 33.6 16.5 18.4 31.5 515 17.0 5.7 56.6 20.8 53 568 2
ANTH Anthropology 27.8 16.7 11.1 44.4 18 - - - - - 18 -
CJUS Criminal Justice 42.1 13.2 13.2 31.6 114 - 50.0 50.0 - 2 116 -
ECON Economics 44.4 11.1 - 44.4 9 - - - - - 9 -
ENVS Environmental Studies 100.0 - - - 2 - - - - - 2 -
GEOG Geography 57.1 - 14.3 28.6 7 - - - - - 7 -
HD Human Development 29.6 3.7 37.0 29.6 27 20.0 - 80.0 - 5 32 -
HIST History 57.1 7.1 21.4 14.3 28 100.0 - - - 1 29 -
NTSS National Security Studies - - - - - 38.5 38.5 - 23.1 13 13 -
PSCI Political Science 46.2 23.1 7.7 23.1 13 100.0 - - - 1 14 -
PSYC Psychology 41.0 23.8 12.3 23.0 122 10.5 - 78.9 10.5 19 141 1
SOC Sociology - - - - 46 - - - - - 46 -
SSCI Social Science 40.0 20.0 20.0 20.0 5 14.3 42.9 14.3 28.6 7 12 -
SW Social Work 23.8 31.0 11.9 33.3 42 18.9 13.5 35.1 32.4 37 79 1
College of Social Behavior Sciences 39.7 18.7 14.5 27.0 433 21.2 16.5 40.0 22.4 85 518 2
SINT Interdisciplinary Studies 100.0 - - - 1 - - - 100.0 1 2 -
UDCL Undeclared 27.3 9.1 - 63.6 11 - - - - - 11 -
University Studies 33.3 8.3 833.3 58.3 12 - - - 100.0 1 13 -
CSUSB 35.3 19.2 16.6 28.9 1467 14.3 17.0 51.7 17.0 412 1879 8

Grand 
Total

4. To what extent is your current 
job related to your 
coursework/major?

Undergraduate PostBac/Graduate

Omitted
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art 6.7 21.7 46.7 18.3 6.7 60 - - 66.7 33.3 - 3 63 -
COMM Communication 2.7 18.9 62.2 13.5 2.7 37 - 20.0 80.0 - - 5 42 -
ENG English 2.0 19.6 58.8 17.6 2.0 51 4.2 12.5 58.3 25.0 - 24 75 -
FREN French - - 100.0 - - 3 - - - - - - 3 -
LBST Liberal Studies 6.9 25.9 50.0 13.8 3.4 58 - - - - - - 58 -
MUS Music 14.3 42.9 42.9 - - 14 - - - - - - 14 -
PHIL philosophy - 33.3 66.7 - - 3 - - - - - - 3 -
SPAN Spanish 8.7 13.0 56.5 17.4 4.3 23 - 25.0 75.0 - - 4 27 -
TA Theatre Arts - - 60.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 5.5 21.6 53.7 15.3 3.9 255 2.7 13.5 64.9 18.9 - 37 292 -
ACFN Accounting Finance 5.3 17.7 55.8 17.7 3.5 113 7.7 23.1 57.7 11.5 - 26 139 -
ADMN Administration - 20.0 40.0 - 40.0 5 - 62.5 37.5 - - 8 13 -
INFO Info Management 14.3 14.3 42.9 28.6 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - 25.0 50.0 - 25.0 16 11.1 11.1 66.7 11.1 - 9 25 -
MGMT Management 7.6 18.2 53.0 19.7 1.5 66 - 30.8 53.8 15.4 - 13 79 -
MKTG Marketing 3.4 10.3 51.7 27.6 6.9 29 33.3 33.3 33.3 - - 3 32 -
PA Public Administration - 7.7 53.8 38.5 - 13 - 5.9 35.3 56.9 2.0 51 64 -
College of Business & Public Admin. 5.2 16.9 53.4 19.3 5.2 249 3.6 18.0 45.0 32.4 0.9 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 10.8 8.1 35.1 37.8 8.1 37 38 -
EADM Educ Administration - - - - - - - - 50.0 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 - 40.0 40.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 18.8 50.0 31.3 - 16 16 -
EDSC Science Education - - - - - - - - 100.0 - - 5 5 -
EDUC Education - - - - - - - - 36.8 52.6 10.5 19 19 -
ERDG Reading - - - - - - - - 50.0 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 - 50.0 30.0 10.0 10 10 -
ESPE Special Education - - - - - - - 11.1 88.9 - - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 37.5 37.5 25.0 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - - 100.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 4.7 5.5 45.7 37.0 7.1 127 131 -
BIOL Biology 23.2 20.2 46.5 7.1 3.0 99 9.1 45.5 18.2 9.1 18.2 11 110 -
CHEM Chemistry - 23.3 55.8 18.6 2.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 14.3 26.8 50.0 7.1 1.8 56 - - 66.7 33.3 - 9 65 -
GEOL Geology - 50.0 50.0 - - 2 - - - - - - 2 -
HSCI Health Science 14.1 29.3 39.1 8.7 8.7 92 - - 75.0 12.5 12.5 8 100 -
KINE Kinesiology 10.5 8.8 59.6 12.3 8.8 57 - - - - - - 57 -
MATH Mathematics 8.6 11.4 65.7 5.7 8.6 35 11.1 - 44.4 44.4 - 9 44 -
NURS Nursing 15.4 17.9 41.5 22.8 2.4 123 6.7 13.3 33.3 46.7 - 15 138 -
PHYS Physics - 20.0 30.0 50.0 - 10 - - - - - - 10 -
College of Natural Sciences 13.9 20.5 47.6 13.3 4.6 517 5.7 13.2 43.4 32.1 5.7 53 570 -
ANTH Anthropology - 11.1 44.4 38.9 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 7.0 21.9 56.1 9.6 5.3 114 - - 100.0 - - 2 116 -
ECON Economics - 33.3 55.6 11.1 - 9 - - - - - - 9 -
ENVS Environmental Studies 50.0 50.0 - - - 2 - - - - - - 2 -
GEOG Geography - 42.9 42.9 14.3 - 7 - - - - - - 7 -
HD Human Development 3.7 22.2 51.9 22.2 - 27 - - 60.0 40.0 - 5 32 -
HIST History 10.7 10.7 71.4 7.1 - 28 - 100.0 - - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 23.1 61.5 7.7 13 13 -
PSCI Political Science 7.7 30.8 30.8 30.8 - 13 - - 100.0 - - 1 14 -
PSYC Psychology 1.6 14.8 66.4 13.9 3.3 122 - 10.0 60.0 30.0 - 20 142 -
SOC Sociology 13.0 21.7 45.7 19.6 - 46 - - - - - - 46 -
SSCI Social Science 40.0 - 40.0 20.0 - 5 - 14.3 57.1 28.6 - 7 12 -
SW Social Work 7.0 14.0 51.2 20.9 7.0 43 - - 59.5 35.1 5.4 37 80 -
College of Social Behavior Sciences 6.2 18.7 56.2 15.7 3.2 434 - 5.8 54.7 36.0 3.5 86 520 -
SINT Interdisciplinary Studies 100.0 - - - - 1 100.0 - - - - 1 2 -
UDCL Undeclared - - 63.6 18.2 18.2 11 - - - - - - 11 -
University Studies 8.3 - 58.3 16.7 16.7 12 100.0 - - - - 1 13 -
CSUSB 8.6 19.3 52.2 15.6 4.3 1472 3.6 10.6 48.7 33.3 3.9 415 1887 -

Grand 
Total

Convenience of class scheduling
Undergraduate PostBac/Graduate

Omitted

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - 100.0 - - 1 - - 100.0 - - 1 2 -
ART Art 6.7 21.7 40.0 23.3 8.3 60 - - 66.7 33.3 - 3 63 -
COMM Communication 10.8 27.0 48.6 10.8 2.7 37 20.0 80.0 - - - 5 42 -
ENG English - 27.5 45.1 21.6 5.9 51 4.2 25.0 50.0 20.8 - 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 15.5 51.7 20.7 8.6 58 - - - - - - 58 -
MUS Music 7.1 7.1 64.3 21.4 - 14 - - - - - - 14 -
PHIL philosophy - - 66.7 33.3 - 3 - - - - - - 3 -
SPAN Spanish 4.3 34.8 47.8 8.7 4.3 23 - 75.0 25.0 - - 4 27 -
TA Theatre Arts - - 80.0 - 20.0 5 - - - - - - 5 -
College of Arts and Letters 4.7 22.0 48.2 18.8 6.3 255 5.4 35.1 43.2 16.2 - 37 292 -
ACFN Accounting Finance 6.2 16.8 64.6 8.0 4.4 113 3.8 38.5 42.3 15.4 - 26 139 -
ADMN Administration - - 60.0 - 40.0 5 - 37.5 50.0 12.5 - 8 13 -
INFO Info Management 14.3 - 85.7 - - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 25.0 18.8 31.3 18.8 16 11.1 11.1 55.6 22.2 - 9 25 -
MGMT Management 7.6 18.2 57.6 15.2 1.5 66 15.4 46.2 38.5 - - 13 79 -
MKTG Marketing 3.4 13.8 51.7 24.1 6.9 29 66.7 33.3 - - - 3 32 -
PA Public Administration - 15.4 61.5 15.4 7.7 13 2.0 15.7 56.9 19.6 5.9 51 64 -
College of Business & Public Admin. 6.0 16.5 58.6 13.3 5.6 249 6.3 26.1 48.6 16.2 2.7 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 5.4 13.5 45.9 21.6 13.5 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 10.0 40.0 20.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 62.5 37.5 - 16 16 -
EDSC Science Education - - - - - - - - 100.0 - - 5 5 -
EDUC Education - - - - - - - 5.3 31.6 36.8 26.3 19 19 -
ERDG Reading - - - - - - - 50.0 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 10.0 50.0 20.0 10.0 10 10 -
ESPE Special Education - - - - - - - 22.2 77.8 - - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 25.0 50.0 12.5 12.5 8 8 -
EVOC Vocational Education - - 66.7 33.3 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 50.0 25.0 - 4 4 -
College of Education - - 50.0 50.0 - 4 3.1 11.0 51.2 23.6 11.0 127 131 -
BIOL Biology 19.2 21.2 42.4 11.1 6.1 99 - 27.3 72.7 - - 11 110 -
CHEM Chemistry - 9.3 58.1 27.9 4.7 43 - - - 100.0 - 1 44 -
CSCI Computer Science 12.5 26.8 46.4 10.7 3.6 56 - 44.4 33.3 22.2 - 9 65 -
GEOL Geology - 50.0 50.0 - - 2 - - - - - - 2 -
HSCI Health Science 12.0 25.0 44.6 8.7 9.8 92 - 12.5 87.5 - - 8 100 -
KINE Kinesiology 3.5 10.5 50.9 29.8 5.3 57 - - - - - - 57 -
MATH Mathematics 8.6 20.0 45.7 20.0 5.7 35 - 22.2 33.3 22.2 22.2 9 44 -
NURS Nursing 7.3 15.4 51.2 17.9 8.1 123 - 20.0 13.3 40.0 26.7 15 138 -
PHYS Physics - 30.0 30.0 30.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 9.9 19.1 47.6 16.6 6.8 517 - 24.5 43.4 20.8 11.3 53 570 -
ANTH Anthropology - 22.2 27.8 44.4 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 9.6 22.8 43.9 19.3 4.4 114 - - 100.0 - - 2 116 -
ECON Economics 11.1 22.2 55.6 11.1 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 28.6 28.6 28.6 - 7 - - - - - - 7 -
HD Human Development 7.4 22.2 55.6 14.8 - 27 - 20.0 40.0 40.0 - 5 32 -
HIST History 7.1 21.4 60.7 10.7 - 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 61.5 23.1 7.7 13 13 -
PSCI Political Science 15.4 23.1 30.8 30.8 - 13 - 100.0 - - - 1 14 -
PSYC Psychology 2.5 18.9 53.3 23.8 1.6 122 - 30.0 55.0 15.0 - 20 142 -
SOC Sociology 8.7 21.7 58.7 10.9 - 46 - - - - - - 46 -
SSCI Social Science 20.0 - 60.0 20.0 - 5 - 14.3 57.1 28.6 - 7 12 -
SW Social Work 4.7 14.0 44.2 25.6 11.6 43 5.4 5.4 64.9 13.5 10.8 37 80 -
College of Social Behavior Sciences 6.7 20.3 49.3 20.7 3.0 434 2.3 14.0 60.5 17.4 5.8 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - - - 100.0 1 2 -
UDCL Undeclared - - 63.6 18.2 18.2 11 - - - - - - 11 -
University Studies - - 66.7 16.7 16.7 12 - - - - 100.0 1 13 -
CSUSB 7.3 19.3 50.3 17.7 5.4 1472 3.6 19.5 50.6 19.3 7.0 415 1887 -

PostBac/Graduate

Omitted
Grand 

Total

Variety of courses offered
Undergraduate

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art - 8.3 53.3 30.0 8.3 60 - - 33.3 33.3 33.3 3 63 -
COMM Communication - 8.1 64.9 24.3 2.7 37 - - 100.0 - - 5 42 -
ENG English - 7.8 54.9 33.3 3.9 51 - 4.2 37.5 58.3 - 24 75 -
FREN French - - 33.3 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 5.2 51.7 31.0 10.3 58 - - - - - - 58 -
MUS Music - 7.1 35.7 57.1 - 14 - - - - - - 14 -
PHIL philosophy - - 66.7 33.3 - 3 - - - - - - 3 -
SPAN Spanish - - 60.9 34.8 4.3 23 25.0 - 75.0 - - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.4 6.7 54.1 32.5 6.3 255 2.7 2.7 48.6 43.2 2.7 37 292 -
ACFN Accounting Finance - 7.1 55.8 31.0 6.2 113 - 3.8 61.5 34.6 - 26 139 -
ADMN Administration - - 60.0 - 40.0 5 - 12.5 50.0 37.5 - 8 13 -
INFO Info Management - - 14.3 85.7 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 12.5 37.5 25.0 18.8 16 - 11.1 55.6 33.3 - 9 25 -
MGMT Management - 4.5 53.0 33.3 9.1 66 - 7.7 61.5 30.8 - 13 79 -
MKTG Marketing 3.4 3.4 48.3 37.9 6.9 29 - 33.3 33.3 33.3 - 3 32 -
PA Public Administration - 7.7 46.2 38.5 7.7 13 - 2.0 47.1 47.1 3.9 51 64 -
College of Business & Public Admin. 0.8 6.0 51.4 33.3 8.4 249 - 5.4 52.3 40.5 1.8 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 - 5.4 59.5 29.7 5.4 37 38 -
EADM Educ Administration - - - - - - - - - 100.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 50.0 40.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 43.8 56.3 - 16 16 -
EDSC Science Education - - - - - - - - 60.0 40.0 - 5 5 -
EDUC Education - - - - - - - 5.3 31.6 52.6 10.5 19 19 -
ERDG Reading - - - - - - - - - 100.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 30.0 40.0 10.0 10 10 -
ESPE Special Education - - - - - - - 11.1 55.6 33.3 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 25.0 62.5 12.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 50.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 - 4.7 44.9 44.9 5.5 127 131 -
BIOL Biology 2.0 9.1 59.6 22.2 7.1 99 - - 54.5 36.4 9.1 11 110 -
CHEM Chemistry - - 48.8 44.2 7.0 43 - - 100.0 - - 1 44 -
CSCI Computer Science 5.4 7.1 53.6 28.6 5.4 56 - 22.2 44.4 22.2 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 3.3 6.5 51.1 29.3 9.8 92 - - 87.5 12.5 - 8 100 -
KINE Kinesiology - 3.5 49.1 38.6 8.8 57 - - - - - - 57 -
MATH Mathematics - 8.6 45.7 37.1 8.6 35 - - 55.6 44.4 - 9 44 -
NURS Nursing - 8.1 46.3 39.8 5.7 123 - 6.7 33.3 60.0 - 15 138 -
PHYS Physics - - 20.0 70.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 1.5 6.6 50.5 34.0 7.4 517 - 5.7 52.8 37.7 3.8 53 570 -
ANTH Anthropology - - 38.9 55.6 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 5.3 56.1 28.1 8.8 114 - - 50.0 50.0 - 2 116 -
ECON Economics - - 33.3 66.7 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 42.9 57.1 - 7 - - - - - - 7 -
HD Human Development - - 51.9 48.1 - 27 - - 20.0 80.0 - 5 32 -
HIST History - 3.6 50.0 42.9 3.6 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 23.1 69.2 7.7 13 13 -
PSCI Political Science 7.7 - 46.2 46.2 - 13 - 100.0 - - - 1 14 -
PSYC Psychology - 4.9 55.7 36.1 3.3 122 - 5.0 50.0 40.0 5.0 20 142 -
SOC Sociology 4.3 8.7 63.0 23.9 - 46 - - - - - - 46 -
SSCI Social Science - - 60.0 40.0 - 5 - - 42.9 57.1 - 7 12 -
SW Social Work 2.3 2.3 48.8 32.6 14.0 43 - 2.7 37.8 54.1 5.4 37 80 -
College of Social Behavior Sciences 1.4 4.1 53.9 35.5 5.1 434 - 3.5 38.4 53.5 4.7 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 100.0 - - - - 1 2 -
UDCL Undeclared - 9.1 63.6 9.1 18.2 11 - - - - - - 11 -
University Studies - 8.3 58.3 8.3 16.7 12 100.0 - - - - 1 13 -
CSUSB 1.2 5.8 52.3 34.0 6.7 1472 0.5 4.6 46.7 44.3 3.9 415 1887 -

PostBac/Graduate

Omitted

Relevence of courses offered
Undergraduate

Grand 
Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - 100.0 - 1 2 -
ART Art 3.3 8.3 41.7 28.3 18.3 60 - - 66.7 - 33.3 3 63 -
COMM Communication - 21.6 48.6 24.3 5.4 37 - 20.0 60.0 20.0 - 5 42 -
ENG English - 7.8 49.0 23.5 19.6 51 - 12.5 29.2 50.0 8.3 24 75 -
FREN French - - 66.7 - 33.3 3 - - - - - - 3 -
LBST Liberal Studies 3.4 5.2 36.2 31.0 24.1 58 - - - - - - 58 -
MUS Music 7.1 - 50.0 28.6 14.3 14 - - - - - - 14 -
PHIL philosophy - - 66.7 33.3 - 3 - - - - - - 3 -
SPAN Spanish 4.3 8.7 65.2 13.0 8.7 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - - 60.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.4 8.6 46.3 25.5 17.3 255 - 13.5 37.8 40.5 8.1 37 292 -
ACFN Accounting Finance 0.9 5.3 53.1 29.2 11.5 113 - 7.7 61.5 23.1 7.7 26 139 -
ADMN Administration - 20.0 40.0 20.0 20.0 5 12.5 12.5 62.5 12.5 - 8 13 -
INFO Info Management - - 42.9 42.9 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 6.3 43.8 18.8 31.3 16 11.1 22.2 33.3 22.2 11.1 9 25 -
MGMT Management - 9.1 53.0 28.8 9.1 66 15.4 7.7 46.2 7.7 23.1 13 79 -
MKTG Marketing - 3.4 48.3 34.5 13.8 29 - 33.3 - 33.3 33.3 3 32 -
PA Public Administration - 7.7 38.5 30.8 23.1 13 - 3.9 43.1 39.2 13.7 51 64 -
College of Business & Public Admin. 0.4 6.4 50.6 29.3 13.3 249 3.6 8.1 47.7 27.9 12.6 111 360 -
CED Certificate - - - - - - - - - 100.0 - 1 1 -
CED Credential - - - 100.0 - 1 2.7 2.7 45.9 21.6 27.0 37 38 -
EADM Educ Administration - - - - - - - - - 100.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 20.0 40.0 40.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 43.8 50.0 6.3 16 16 -
EDSC Science Education - - - - - - - - 40.0 60.0 - 5 5 -
EDUC Education - - - - - - - 5.3 21.1 42.1 31.6 19 19 -
ERDG Reading - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 30.0 40.0 10.0 10 10 -
ESPE Special Education - - - - - - - 11.1 66.7 11.1 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 12.5 37.5 25.0 25.0 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 75.0 25.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 0.8 4.7 38.6 35.4 20.5 127 131 -
BIOL Biology - 9.1 56.6 18.2 16.2 99 - 9.1 63.6 18.2 9.1 11 110 -
CHEM Chemistry - 2.3 51.2 32.6 14.0 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 8.9 57.1 17.9 12.5 56 - - 66.7 22.2 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 2.2 6.5 55.4 21.7 14.1 92 - - 75.0 25.0 - 8 100 -
KINE Kinesiology - 5.3 45.6 35.1 14.0 57 - - - - - - 57 -
MATH Mathematics - 2.9 45.7 28.6 22.9 35 - 11.1 44.4 22.2 22.2 9 44 -
NURS Nursing 3.3 9.8 52.0 26.0 8.9 123 - 13.3 26.7 46.7 13.3 15 138 -
PHYS Physics - - 40.0 60.0 - 10 - - - - - - 10 -
College of Natural Sciences 1.5 7.2 52.6 25.3 13.3 517 - 7.5 50.9 30.2 11.3 53 570 -
ANTH Anthropology - - 33.3 50.0 16.7 18 - - - - - - 18 -
CJUS Criminal Justice - 3.5 57.9 27.2 11.4 114 - - 100.0 - - 2 116 -
ECON Economics - - 11.1 66.7 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 57.1 28.6 14.3 7 - - - - - - 7 -
HD Human Development - 3.7 55.6 29.6 11.1 27 - - 40.0 60.0 - 5 32 -
HIST History - 3.6 50.0 39.3 7.1 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 46.2 46.2 7.7 13 13 -
PSCI Political Science 7.7 - 38.5 53.8 - 13 - - 100.0 - - 1 14 -
PSYC Psychology - 6.6 48.4 32.8 12.3 122 - - 35.0 50.0 15.0 20 142 -
SOC Sociology 4.3 8.7 47.8 32.6 6.5 46 - - - - - - 46 -
SSCI Social Science - - 60.0 40.0 - 5 - 14.3 28.6 42.9 14.3 7 12 -
SW Social Work 2.3 2.3 53.5 30.2 11.6 43 - 2.7 43.2 35.1 18.9 37 80 -
College of Social Behavior Sciences 0.9 4.4 50.7 33.2 10.8 434 - 2.3 43.0 40.7 14.0 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 63.6 9.1 27.3 11 - - - - - - 11 -
University Studies - - 66.7 8.3 25.0 12 - - - 100.0 - 1 13 -
CSUSB 1.3 6.4 50.6 28.3 13.4 1472 1.2 6.3 43.4 34.5 14.7 415 1887 -

Consistency of course content 
with the Bulletin 

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art 3.3 10.0 45.0 26.7 15.0 60 - - 100.0 - - 3 63 -
COMM Communication 2.7 18.9 51.4 21.6 5.4 37 - - 100.0 - - 5 42 -
ENG English - 15.7 54.9 17.6 11.8 51 - 4.2 58.3 37.5 - 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 6.9 56.9 22.4 12.1 58 - - - - - - 58 -
MUS Music 7.1 35.7 35.7 21.4 - 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 8.7 8.7 56.5 17.4 8.7 23 25.0 - 75.0 - - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.7 13.3 50.6 22.4 11.0 255 2.7 2.7 70.3 24.3 - 37 292 -
ACFN Accounting Finance 0.9 12.4 57.5 23.9 5.3 113 3.8 15.4 57.7 15.4 7.7 26 139 -
ADMN Administration 20.0 - 40.0 20.0 20.0 5 12.5 12.5 62.5 12.5 - 8 13 -
INFO Info Management - - 71.4 14.3 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 18.8 25.0 18.8 31.3 16 11.1 22.2 66.7 - - 9 25 -
MGMT Management 1.5 9.1 62.1 21.2 6.1 66 7.7 38.5 38.5 7.7 7.7 13 79 -
MKTG Marketing - 6.9 51.7 34.5 6.9 29 33.3 33.3 33.3 - - 3 32 -
PA Public Administration - 15.4 30.8 46.2 7.7 13 - 7.8 52.9 31.4 7.8 51 64 -
College of Business & Public Admin. 1.6 10.8 54.6 24.9 8.0 249 4.5 15.3 54.1 19.8 6.3 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - 100.0 - 1 13.5 10.8 45.9 18.9 10.8 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 40.0 40.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 18.8 37.5 37.5 6.3 16 16 -
EDSC Science Education - - - - - - - - 80.0 20.0 - 5 5 -
EDUC Education - - - - - - - 5.3 36.8 47.4 10.5 19 19 -
ERDG Reading - - - - - - - - 100.0 - - 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 50.0 20.0 10.0 10 10 -
ESPE Special Education - - - - - - - 11.1 77.8 11.1 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 12.5 25.0 37.5 25.0 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 75.0 25.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 3.9 9.4 46.5 29.9 10.2 127 131 -
BIOL Biology 7.1 14.1 50.5 18.2 10.1 99 - - 81.8 9.1 9.1 11 110 -
CHEM Chemistry - 2.3 53.5 34.9 9.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 10.7 8.9 62.5 10.7 7.1 56 - 11.1 66.7 11.1 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 7.6 16.3 52.2 9.8 14.1 92 - 25.0 75.0 - - 8 100 -
KINE Kinesiology 3.5 17.5 28.1 40.4 10.5 57 - - - - - - 57 -
MATH Mathematics 2.9 2.9 65.7 17.1 11.4 35 - - 66.7 33.3 - 9 44 -
NURS Nursing 4.1 18.7 44.7 25.2 7.3 123 - 40.0 20.0 33.3 6.7 15 138 -
PHYS Physics - - 50.0 50.0 - 10 - - - - - - 10 -
College of Natural Sciences 5.4 13.3 49.7 21.9 9.7 517 - 17.0 56.6 20.8 5.7 53 570 -
ANTH Anthropology - 5.6 44.4 44.4 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 14.0 58.8 17.5 7.9 114 - - 100.0 - - 2 116 -
ECON Economics - 11.1 33.3 55.6 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 14.3 28.6 42.9 - 7 - - - - - - 7 -
HD Human Development - 7.4 63.0 25.9 3.7 27 - - 40.0 60.0 - 5 32 -
HIST History - 10.7 64.3 21.4 3.6 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 46.2 46.2 7.7 13 13 -
PSCI Political Science - 15.4 46.2 38.5 - 13 - - - - 100.0 1 14 -
PSYC Psychology 1.6 6.6 62.3 24.6 4.9 122 - 15.0 55.0 25.0 5.0 20 142 -
SOC Sociology 2.2 8.7 65.2 17.4 6.5 46 - - - - - - 46 -
SSCI Social Science - 40.0 20.0 40.0 - 5 - - 57.1 28.6 14.3 7 12 -
SW Social Work 2.3 7.0 46.5 32.6 11.6 43 - 5.4 45.9 40.5 8.1 37 80 -
College of Social Behavior Sciences 1.6 9.9 57.6 24.9 6.0 434 - 5.8 50.0 36.0 8.1 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 72.7 9.1 18.2 11 - - - - - - 11 -
University Studies - - 75.0 8.3 16.7 12 - - 100.0 - - 1 13 -
CSUSB 3.1 11.8 53.1 23.4 8.6 1472 2.7 10.6 52.8 26.7 7.2 415 1887 -

Organization and sequence of 
courses 

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - 100.0 - - 1 - - - 100.0 - 1 2 -
ART Art - - 53.3 38.3 8.3 60 - - 66.7 - 33.3 3 63 -
COMM Communication - 10.8 48.6 32.4 8.1 37 - - 60.0 40.0 - 5 42 -
ENG English 2.0 3.9 35.3 52.9 5.9 51 - - 41.7 58.3 - 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 8.6 53.4 29.3 6.9 58 - - - - - - 58 -
MUS Music - 14.3 21.4 57.1 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 13.0 30.4 52.2 4.3 23 - - 50.0 50.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.8 6.7 44.3 40.8 7.5 255 - - 45.9 51.4 2.7 37 292 -
ACFN Accounting Finance 1.8 12.4 54.0 25.7 6.2 113 - 3.8 53.8 42.3 - 26 139 -
ADMN Administration - - 60.0 - 40.0 5 - 12.5 75.0 12.5 - 8 13 -
INFO Info Management - - 71.4 28.6 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - - 31.3 50.0 18.8 16 - - 33.3 66.7 - 9 25 -
MGMT Management 4.5 19.7 47.0 21.2 7.6 66 - 7.7 46.2 46.2 - 13 79 -
MKTG Marketing 3.4 6.9 37.9 37.9 13.8 29 - - 100.0 - - 3 32 -
PA Public Administration - - 30.8 61.5 7.7 13 - 2.0 39.2 54.9 3.9 51 64 -
College of Business & Public Admin. 2.4 11.6 48.2 28.9 8.8 249 - 3.6 46.8 47.7 1.8 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 - 2.7 48.6 40.5 8.1 37 38 -
EADM Educ Administration - - - - - - - - - 100.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 20.0 50.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 31.3 68.8 - 16 16 -
EDSC Science Education - - - - - - - - 20.0 80.0 - 5 5 -
EDUC Education - - - - - - - - 10.5 78.9 10.5 19 19 -
ERDG Reading - - - - - - - - 50.0 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - - - 40.0 50.0 10.0 10 10 -
ESPE Special Education - - - - - - - - 55.6 44.4 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - - 75.0 25.0 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - - 100.0 - 4 - 1.6 32.3 58.3 7.9 127 131 -
BIOL Biology 10.1 11.1 53.5 16.2 9.1 99 - - 63.6 36.4 - 11 110 -
CHEM Chemistry - 9.3 48.8 34.9 7.0 43 - - - 100.0 - 1 44 -
CSCI Computer Science 1.8 16.1 46.4 28.6 7.1 56 - - 33.3 55.6 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 6.5 17.4 46.7 16.3 13.0 92 - 25.0 25.0 50.0 - 8 100 -
KINE Kinesiology 1.8 1.8 52.6 38.6 5.3 57 - - - - - - 57 -
MATH Mathematics - 5.7 60.0 25.7 8.6 35 - - 44.4 55.6 - 9 44 -
NURS Nursing 0.8 10.6 43.1 41.5 4.1 123 - - 33.3 66.7 - 15 138 -
PHYS Physics - - 20.0 80.0 - 10 - - - - - - 10 -
College of Natural Sciences 3.7 10.8 48.4 29.6 7.5 517 - 3.8 39.6 54.7 1.9 53 570 -
ANTH Anthropology - - 27.8 66.7 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 9.6 56.1 25.4 7.0 114 - - 100.0 - - 2 116 -
ECON Economics - 11.1 11.1 77.8 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 - 42.9 42.9 - 7 - - - - - - 7 -
HD Human Development - 18.5 48.1 29.6 3.7 27 - - 40.0 60.0 - 5 32 -
HIST History - 7.1 46.4 42.9 3.6 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 38.5 53.8 7.7 13 13 -
PSCI Political Science - - 23.1 76.9 - 13 - - - 100.0 - 1 14 -
PSYC Psychology 1.6 13.1 57.4 24.6 3.3 122 - 5.0 25.0 70.0 - 20 142 -
SOC Sociology 6.5 17.4 45.7 28.3 2.2 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - - 57.1 42.9 - 7 12 -
SW Social Work 2.3 - 46.5 39.5 11.6 43 - 2.7 40.5 51.4 5.4 37 80 -
College of Social Behavior Sciences 2.1 9.9 50.0 33.2 4.8 434 - 2.3 39.5 54.7 3.5 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 63.6 18.2 18.2 11 - - - - - - 11 -
University Studies - - 66.7 16.7 16.7 12 - - 100.0 - - 1 13 -
CSUSB 2.4 9.9 48.2 32.5 7.0 1472 - 2.4 40.0 53.5 4.1 415 1887 -

PostBac/Graduate

Omitted

Class size
Undergraduate

Grand 
Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.



2014 Current Student Survey CSUSB Office of Institutional Research 07/10/2014

Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art - 1.7 35.0 50.0 13.3 60 - - 33.3 66.7 - 3 63 -
COMM Communication - 5.4 37.8 54.1 2.7 37 - - 60.0 40.0 - 5 42 -
ENG English - 3.9 39.2 51.0 5.9 51 - - 25.0 75.0 - 24 75 -
FREN French - - 33.3 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies - 1.7 60.3 29.3 8.6 58 - - - - - - 58 -
MUS Music - 14.3 21.4 57.1 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 4.3 26.1 60.9 4.3 23 - - 75.0 25.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.4 3.5 40.0 47.8 8.2 255 - - 35.1 64.9 - 37 292 -
ACFN Accounting Finance 2.7 9.7 54.0 23.9 9.7 113 - - 61.5 34.6 3.8 26 139 -
ADMN Administration - - 60.0 - 40.0 5 - - 62.5 37.5 - 8 13 -
INFO Info Management - 14.3 14.3 57.1 14.3 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - 25.0 31.3 12.5 31.3 16 11.1 - 55.6 33.3 - 9 25 -
MGMT Management 3.0 6.1 48.5 37.9 4.5 66 - - 84.6 15.4 - 13 79 -
MKTG Marketing 3.4 3.4 31.0 51.7 10.3 29 - - 66.7 33.3 - 3 32 -
PA Public Administration - - 46.2 53.8 - 13 - 2.0 49.0 47.1 2.0 51 64 -
College of Business & Public Admin. 2.4 8.4 47.0 32.1 10.0 249 0.9 0.9 57.7 38.7 1.8 111 360 -
CED Certificate - - - - - - - - - 100.0 - 1 1 -
CED Credential - - - 100.0 - 1 2.7 10.8 54.1 27.0 5.4 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 40.0 30.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 18.8 75.0 - 16 16 -
EDSC Science Education - - - - - - - - 60.0 40.0 - 5 5 -
EDUC Education - - - - - - - - 47.4 42.1 10.5 19 19 -
ERDG Reading - - - - - - - - 50.0 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 20.0 40.0 20.0 10.0 10 10 -
ESPE Special Education - - - - - - - - 66.7 22.2 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - - 75.0 25.0 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 50.0 - 4 4 -
College of Education - - - 100.0 - 4 1.6 6.3 42.5 41.7 7.9 127 131 -
BIOL Biology 2.0 6.1 39.4 41.4 11.1 99 - 9.1 45.5 45.5 - 11 110 -
CHEM Chemistry - 2.3 32.6 55.8 9.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 8.9 55.4 28.6 3.6 56 - - 44.4 44.4 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 1.1 3.3 51.1 31.5 13.0 92 - - 75.0 25.0 - 8 100 -
KINE Kinesiology - 1.8 45.6 47.4 5.3 57 - - - - - - 57 -
MATH Mathematics 2.9 - 51.4 40.0 5.7 35 - - 22.2 66.7 11.1 9 44 -
NURS Nursing 6.5 19.5 56.1 13.8 4.1 123 - 26.7 33.3 40.0 - 15 138 -
PHYS Physics - 10.0 10.0 70.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 2.7 7.9 47.8 33.8 7.7 517 - 9.4 41.5 45.3 3.8 53 570 -
ANTH Anthropology - - 33.3 61.1 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 0.9 7.0 46.5 39.5 6.1 114 - - 100.0 - - 2 116 -
ECON Economics - - 44.4 55.6 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 42.9 57.1 - 7 - - - - - - 7 -
HD Human Development - - 63.0 37.0 - 27 - - - 80.0 20.0 5 32 -
HIST History - - 46.4 53.6 - 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - - 23.1 69.2 7.7 13 13 -
PSCI Political Science - 15.4 15.4 61.5 7.7 13 - - - 100.0 - 1 14 -
PSYC Psychology - 1.6 42.6 53.3 2.5 122 - - 55.0 45.0 - 20 142 -
SOC Sociology 2.2 4.3 50.0 34.8 8.7 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - 14.3 28.6 42.9 14.3 7 12 -
SW Social Work 2.3 4.7 39.5 41.9 11.6 43 - 2.7 54.1 37.8 5.4 37 80 -
College of Social Behavior Sciences 0.7 3.7 44.7 46.1 4.8 434 - 2.3 44.2 47.7 5.8 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - 9.1 54.5 18.2 18.2 11 - - - - - - 11 -
University Studies - 8.3 50.0 25.0 16.7 12 - - - 100.0 - 1 13 -
CSUSB 1.6 6.0 45.2 39.7 7.4 1472 0.7 3.9 46.0 44.8 4.6 415 1887 -

Faculty preparation for class
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art - - 35.0 53.3 11.7 60 - - 33.3 66.7 - 3 63 -
COMM Communication - - 37.8 56.8 5.4 37 - - 60.0 40.0 - 5 42 -
ENG English - 2.0 35.3 56.9 5.9 51 - - 25.0 75.0 - 24 75 -
FREN French - - - 100.0 - 3 - - - - - - 3 -
LBST Liberal Studies - 1.7 53.4 32.8 12.1 58 - - - - - - 58 -
MUS Music - - 35.7 64.3 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 4.3 26.1 56.5 13.0 23 - 50.0 25.0 25.0 - 4 27 -
TA Theatre Arts - - 60.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters - 1.2 38.4 51.0 9.4 255 - 5.4 32.4 62.2 - 37 292 -
ACFN Accounting Finance 3.5 11.5 60.2 20.4 4.4 113 - 11.5 50.0 34.6 3.8 26 139 -
ADMN Administration - 20.0 40.0 20.0 20.0 5 - - 62.5 37.5 - 8 13 -
INFO Info Management 14.3 - - 85.7 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 - 37.5 25.0 31.3 16 11.1 11.1 66.7 11.1 - 9 25 -
MGMT Management 3.0 9.1 40.9 43.9 3.0 66 - 7.7 69.2 23.1 - 13 79 -
MKTG Marketing 3.4 10.3 20.7 55.2 10.3 29 - - 100.0 - - 3 32 -
PA Public Administration - - 53.8 46.2 - 13 2.0 2.0 47.1 43.1 5.9 51 64 -
College of Business & Public Admin. 3.6 9.2 46.6 34.1 6.4 249 1.8 5.4 54.1 35.1 3.6 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 5.4 13.5 43.2 32.4 5.4 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 50.0 40.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 31.3 68.8 - 16 16 -
EDSC Science Education - - - - - - - - 40.0 60.0 - 5 5 -
EDUC Education - - - - - - - - 52.6 36.8 10.5 19 19 -
ERDG Reading - - - - - - - - 50.0 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 40.0 30.0 20.0 10.0 10 10 -
ESPE Special Education - - - - - - - - 55.6 44.4 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 25.0 62.5 12.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - - 100.0 - 4 1.6 7.1 41.7 44.1 5.5 127 131 -
BIOL Biology 3.0 7.1 49.5 30.3 10.1 99 - 9.1 63.6 27.3 - 11 110 -
CHEM Chemistry - 4.7 37.2 51.2 7.0 43 - - - 100.0 - 1 44 -
CSCI Computer Science 7.1 12.5 58.9 19.6 1.8 56 - - 22.2 55.6 22.2 9 65 -
GEOL Geology - 50.0 50.0 - - 2 - - - - - - 2 -
HSCI Health Science 2.2 3.3 58.7 26.1 9.8 92 - - 62.5 37.5 - 8 100 -
KINE Kinesiology - 1.8 45.6 43.9 8.8 57 - - - - - - 57 -
MATH Mathematics 5.7 2.9 54.3 28.6 8.6 35 - - 33.3 66.7 - 9 44 -
NURS Nursing 4.9 12.2 58.5 22.0 2.4 123 - 20.0 46.7 33.3 - 15 138 -
PHYS Physics - - 20.0 80.0 - 10 - - - - - - 10 -
College of Natural Sciences 3.3 7.2 52.6 30.4 6.6 517 - 7.5 45.3 43.4 3.8 53 570 -
ANTH Anthropology - - 22.2 72.2 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 2.6 9.6 41.2 40.4 6.1 114 - - 100.0 - - 2 116 -
ECON Economics - - 44.4 55.6 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 42.9 57.1 - 7 - - - - - - 7 -
HD Human Development - - 44.4 55.6 - 27 - - 20.0 80.0 - 5 32 -
HIST History - - 50.0 46.4 3.6 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 23.1 61.5 7.7 13 13 -
PSCI Political Science - 15.4 15.4 61.5 7.7 13 - - - 100.0 - 1 14 -
PSYC Psychology - 1.6 41.0 55.7 1.6 122 - - 40.0 60.0 - 20 142 -
SOC Sociology 4.3 6.5 41.3 39.1 8.7 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - 14.3 42.9 42.9 - 7 12 -
SW Social Work 2.3 4.7 39.5 39.5 14.0 43 - 5.4 48.6 40.5 5.4 37 80 -
College of Social Behavior Sciences 1.4 4.6 40.6 48.4 5.1 434 - 4.7 40.7 51.2 3.5 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - 9.1 45.5 27.3 18.2 11 - - - - - - 11 -
University Studies - 8.3 41.7 25.0 16.7 12 - - - 100.0 - 1 13 -
CSUSB 2.2 5.8 45.3 40.1 6.7 1472 1.0 6.0 44.3 44.8 3.9 415 1887 -

Instructors' ability to 
communicate subject matter 
effectively

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art - 3.3 25.0 61.7 10.0 60 - - 66.7 33.3 - 3 63 -
COMM Communication - - 40.5 54.1 5.4 37 - - 20.0 80.0 - 5 42 -
ENG English - - 37.3 56.9 5.9 51 - 4.2 25.0 70.8 - 24 75 -
FREN French - - - 100.0 - 3 - - - - - - 3 -
LBST Liberal Studies - 3.4 48.3 41.4 6.9 58 - - - - - - 58 -
MUS Music - 7.1 28.6 57.1 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 4.3 26.1 60.9 8.7 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters - 2.4 34.9 54.9 7.8 255 - 5.4 29.7 64.9 - 37 292 -
ACFN Accounting Finance 4.4 15.0 44.2 27.4 8.8 113 - 3.8 53.8 38.5 3.8 26 139 -
ADMN Administration - - - 40.0 60.0 5 - - 37.5 62.5 - 8 13 -
INFO Info Management 14.3 - 28.6 57.1 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - - 31.3 31.3 37.5 16 11.1 11.1 55.6 22.2 - 9 25 -
MGMT Management 1.5 9.1 42.4 42.4 4.5 66 - 7.7 61.5 30.8 - 13 79 -
MKTG Marketing 3.4 3.4 24.1 58.6 10.3 29 - - 33.3 66.7 - 3 32 -
PA Public Administration - - 30.8 69.2 - 13 - 2.0 45.1 49.0 3.9 51 64 -
College of Business & Public Admin. 3.2 9.6 38.6 38.6 10.0 249 0.9 3.6 48.6 44.1 2.7 111 360 -
CED Certificate - - - - - - - - - 100.0 - 1 1 -
CED Credential - - - 100.0 - 1 5.4 10.8 37.8 40.5 5.4 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 40.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 25.0 68.8 - 16 16 -
EDSC Science Education - - - - - - - - 20.0 80.0 - 5 5 -
EDUC Education - - - - - - - - 26.3 63.2 10.5 19 19 -
ERDG Reading - - - - - - - - - 100.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 40.0 20.0 30.0 10.0 10 10 -
ESPE Special Education - - - - - - - - 44.4 55.6 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 75.0 12.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - - 100.0 - 4 1.6 7.1 29.9 55.9 5.5 127 131 -
BIOL Biology 3.0 7.1 38.4 39.4 12.1 99 - - 63.6 36.4 - 11 110 -
CHEM Chemistry - 7.0 44.2 44.2 4.7 43 - - - 100.0 - 1 44 -
CSCI Computer Science 5.4 7.1 51.8 30.4 5.4 56 - - 22.2 66.7 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 1.1 6.5 44.6 33.7 14.1 92 - 12.5 62.5 25.0 - 8 100 -
KINE Kinesiology 1.8 - 28.1 59.6 10.5 57 - - - - - - 57 -
MATH Mathematics 2.9 5.7 40.0 42.9 8.6 35 - - 11.1 88.9 - 9 44 -
NURS Nursing 4.1 10.6 48.8 34.1 2.4 123 - 20.0 33.3 46.7 - 15 138 -
PHYS Physics - - 10.0 80.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 2.7 6.8 42.6 39.7 8.3 517 - 7.5 37.7 52.8 1.9 53 570 -
ANTH Anthropology - - 22.2 72.2 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 2.6 11.4 43.0 36.0 7.0 114 - - 100.0 - - 2 116 -
ECON Economics - - 22.2 77.8 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - - 100.0 - 7 - - - - - - 7 -
HD Human Development - - 29.6 70.4 - 27 - - - 100.0 - 5 32 -
HIST History - 3.6 39.3 57.1 - 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 53.8 7.7 13 13 -
PSCI Political Science 7.7 7.7 23.1 53.8 7.7 13 - 100.0 - - - 1 14 -
PSYC Psychology 0.8 2.5 33.6 62.3 0.8 122 - - 40.0 60.0 - 20 142 -
SOC Sociology 4.3 4.3 50.0 34.8 6.5 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - - 57.1 42.9 - 7 12 -
SW Social Work 2.3 4.7 25.6 55.8 11.6 43 - - 43.2 51.4 5.4 37 80 -
College of Social Behavior Sciences 1.8 5.1 35.9 52.8 4.4 434 - 2.3 39.5 54.7 3.5 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - 18.2 27.3 36.4 18.2 11 - - - - - - 11 -
University Studies - 16.7 25.0 41.7 16.7 12 - - - 100.0 - 1 13 -
CSUSB 2.0 6.0 38.4 46.1 7.4 1472 0.7 5.1 37.8 53.0 3.4 415 1887 -

Omitted

Faculty enthusiasm for teaching
Undergraduate

Grand 
Total

PostBac/Graduate
5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art - 5.0 31.7 51.7 11.7 60 - - 33.3 66.7 - 3 63 -
COMM Communication - 2.7 43.2 45.9 8.1 37 - - 40.0 60.0 - 5 42 -
ENG English - 2.0 25.5 62.7 9.8 51 - - 25.0 75.0 - 24 75 -
FREN French - - - 100.0 - 3 - - - - - - 3 -
LBST Liberal Studies - - 48.3 32.8 19.0 58 - - - - - - 58 -
MUS Music - - 42.9 57.1 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - - 34.8 47.8 17.4 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters - 2.0 36.1 49.4 12.5 255 - 2.7 29.7 67.6 - 37 292 -
ACFN Accounting Finance 2.7 16.8 50.4 21.2 8.8 113 3.8 11.5 53.8 30.8 - 26 139 -
ADMN Administration - - - 20.0 80.0 5 - 12.5 25.0 50.0 12.5 8 13 -
INFO Info Management 14.3 - 28.6 57.1 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - 6.3 37.5 18.8 37.5 16 11.1 22.2 55.6 11.1 - 9 25 -
MGMT Management 1.5 12.1 39.4 39.4 7.6 66 - 15.4 53.8 30.8 - 13 79 -
MKTG Marketing 3.4 10.3 27.6 48.3 10.3 29 - 33.3 33.3 33.3 - 3 32 -
PA Public Administration - - 30.8 69.2 - 13 - 3.9 51.0 41.2 3.9 51 64 -
College of Business & Public Admin. 2.4 12.4 41.4 32.5 11.2 249 1.8 9.9 49.5 36.0 2.7 111 360 -
CED Certificate - - - - - - - - - 100.0 - 1 1 -
CED Credential - - - 100.0 - 1 5.4 13.5 45.9 29.7 5.4 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 30.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 25.0 68.8 - 16 16 -
EDSC Science Education - - - - - - - - 40.0 60.0 - 5 5 -
EDUC Education - - - - - - - 5.3 36.8 47.4 10.5 19 19 -
ERDG Reading - - - - - - - - 50.0 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 30.0 20.0 30.0 10.0 10 10 -
ESPE Special Education - - - - - - - - 55.6 44.4 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 62.5 25.0 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 75.0 25.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 2.4 8.7 37.0 45.7 6.3 127 131 -
BIOL Biology 2.0 7.1 48.5 23.2 19.2 99 - 9.1 45.5 45.5 - 11 110 -
CHEM Chemistry - 2.3 51.2 37.2 9.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 5.4 14.3 44.6 26.8 8.9 56 - 11.1 33.3 44.4 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 1.1 7.6 51.1 26.1 14.1 92 - - 87.5 12.5 - 8 100 -
KINE Kinesiology - 5.3 38.6 43.9 12.3 57 - - - - - - 57 -
MATH Mathematics - 5.7 48.6 34.3 11.4 35 - - 33.3 66.7 - 9 44 -
NURS Nursing 4.1 14.6 49.6 24.4 7.3 123 - 26.7 40.0 33.3 - 15 138 -
PHYS Physics - - 20.0 70.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 2.1 8.9 47.6 29.4 12.0 517 - 11.3 45.3 41.5 1.9 53 570 -
ANTH Anthropology - - 27.8 61.1 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 11.4 42.1 36.8 7.9 114 - - 50.0 50.0 - 2 116 -
ECON Economics - - 22.2 66.7 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 14.3 71.4 - 7 - - - - - - 7 -
HD Human Development - - 51.9 44.4 3.7 27 - - - 100.0 - 5 32 -
HIST History - - 39.3 57.1 3.6 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 30.8 61.5 7.7 13 13 -
PSCI Political Science - 7.7 30.8 46.2 15.4 13 - 100.0 - - - 1 14 -
PSYC Psychology 0.8 1.6 41.0 52.5 4.1 122 - - 55.0 40.0 5.0 20 142 -
SOC Sociology 2.2 6.5 47.8 37.0 6.5 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 14.3 - 42.9 42.9 - 7 12 -
SW Social Work 2.3 2.3 37.2 46.5 11.6 43 - 10.8 48.6 35.1 5.4 37 80 -
College of Social Behavior Sciences 1.2 4.8 40.8 46.5 6.7 434 1.2 5.8 44.2 44.2 4.7 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 36.4 36.4 27.3 11 - - - - - - 11 -
University Studies - - 41.7 33.3 25.0 12 - - - 100.0 - 1 13 -
CSUSB 1.5 7.0 42.5 38.6 10.5 1472 1.4 8.2 42.2 44.3 3.9 415 1887 -

Intellectual stimulation from 
faculty

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art 1.7 1.7 25.0 55.0 16.7 60 - - 33.3 66.7 - 3 63 -
COMM Communication - 5.4 32.4 54.1 8.1 37 - - 60.0 40.0 - 5 42 -
ENG English - - 37.3 56.9 5.9 51 - - 20.8 79.2 - 24 75 -
FREN French - - - 100.0 - 3 - - - - - - 3 -
LBST Liberal Studies - 3.4 60.3 24.1 12.1 58 - - - - - - 58 -
MUS Music - - 28.6 64.3 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 4.3 17.4 69.6 8.7 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - - 60.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.4 2.4 36.1 50.2 11.0 255 - 2.7 32.4 64.9 - 37 292 -
ACFN Accounting Finance 3.5 9.7 59.3 17.7 9.7 113 - 3.8 65.4 30.8 - 26 139 -
ADMN Administration - - 40.0 40.0 20.0 5 - - 37.5 62.5 - 8 13 -
INFO Info Management 14.3 - 14.3 57.1 14.3 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 6.3 31.3 25.0 31.3 16 - 44.4 44.4 11.1 - 9 25 -
MGMT Management 3.0 6.1 48.5 36.4 6.1 66 - - 92.3 7.7 - 13 79 -
MKTG Marketing 3.4 6.9 27.6 48.3 13.8 29 - - 100.0 - - 3 32 -
PA Public Administration - - 46.2 53.8 - 13 - 2.0 58.8 37.3 2.0 51 64 -
College of Business & Public Admin. 3.6 7.2 48.6 30.1 10.4 249 - 5.4 62.2 31.5 0.9 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 2.7 13.5 54.1 21.6 8.1 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 40.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 18.8 62.5 12.5 16 16 -
EDSC Science Education - - - - - - - - 40.0 60.0 - 5 5 -
EDUC Education - - - - - - - - 36.8 52.6 10.5 19 19 -
ERDG Reading - - - - - - - 50.0 - 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 30.0 20.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - - - 66.7 33.3 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 75.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 50.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 1.6 7.9 39.4 42.5 8.7 127 131 -
BIOL Biology 2.0 6.1 54.5 25.3 12.1 99 - 18.2 54.5 27.3 - 11 110 -
CHEM Chemistry - 2.3 41.9 53.5 2.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 5.4 10.7 58.9 16.1 8.9 56 - 11.1 33.3 44.4 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 1.1 3.3 59.8 23.9 12.0 92 - - 87.5 12.5 - 8 100 -
KINE Kinesiology - 3.5 42.1 45.6 8.8 57 - - - - - - 57 -
MATH Mathematics 2.9 5.7 45.7 28.6 17.1 35 - 11.1 22.2 66.7 - 9 44 -
NURS Nursing 4.9 17.9 52.0 21.1 4.1 123 6.7 20.0 33.3 33.3 6.7 15 138 -
PHYS Physics - - 40.0 60.0 - 10 - - - - - - 10 -
College of Natural Sciences 2.5 8.1 52.2 28.4 8.7 517 1.9 13.2 43.4 37.7 3.8 53 570 -
ANTH Anthropology - - 27.8 66.7 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 0.9 8.8 46.5 36.0 7.9 114 - - 100.0 - - 2 116 -
ECON Economics - - 33.3 55.6 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 28.6 71.4 - 7 - - - - - - 7 -
HD Human Development - - 33.3 66.7 - 27 - - - 100.0 - 5 32 -
HIST History - - 57.1 39.3 3.6 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 53.8 7.7 13 13 -
PSCI Political Science - 15.4 15.4 61.5 7.7 13 - - 100.0 - - 1 14 -
PSYC Psychology - 4.1 43.4 50.8 1.6 122 - - 40.0 55.0 5.0 20 142 -
SOC Sociology 2.2 2.2 60.9 28.3 6.5 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - - 57.1 42.9 - 7 12 -
SW Social Work 2.3 2.3 44.2 39.5 11.6 43 - 2.7 51.4 40.5 5.4 37 80 -
College of Social Behavior Sciences 0.7 4.4 44.7 44.9 5.3 434 - 2.3 44.2 48.8 4.7 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 36.4 36.4 27.3 11 - - - - - - 11 -
University Studies - - 41.7 33.3 25.0 12 - - - 100.0 - 1 13 -
CSUSB 1.8 5.8 46.5 37.5 8.5 1472 0.7 6.3 46.3 42.4 4.3 415 1887 -

Instructional quality
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art - - 28.3 60.0 11.7 60 - - 33.3 66.7 - 3 63 -
COMM Communication - 2.7 40.5 48.6 8.1 37 - - 60.0 40.0 - 5 42 -
ENG English - - 37.3 54.9 7.8 51 - - 20.8 79.2 - 24 75 -
FREN French - - 33.3 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies - - 43.1 39.7 17.2 58 - - - - - - 58 -
MUS Music - - 28.6 71.4 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 4.3 30.4 52.2 13.0 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters - 0.8 35.3 52.5 11.4 255 - 2.7 29.7 67.6 - 37 292 -
ACFN Accounting Finance 0.9 4.4 57.5 24.8 12.4 113 - 3.8 57.7 38.5 - 26 139 -
ADMN Administration - - 20.0 20.0 60.0 5 - - 25.0 75.0 - 8 13 -
INFO Info Management - 14.3 28.6 42.9 14.3 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 - 37.5 18.8 37.5 16 - 11.1 66.7 22.2 - 9 25 -
MGMT Management - 6.1 42.4 42.4 9.1 66 - - 69.2 30.8 - 13 79 -
MKTG Marketing 3.4 3.4 34.5 44.8 13.8 29 - - 100.0 - - 3 32 -
PA Public Administration - - 46.2 53.8 - 13 - - 49.0 47.1 3.9 51 64 -
College of Business & Public Admin. 1.2 4.4 47.4 33.3 13.7 249 - 1.8 54.1 42.3 1.8 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 2.7 5.4 54.1 29.7 8.1 37 38 -
EADM Educ Administration - - - - - - - - 50.0 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 30.0 50.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 18.8 68.8 6.3 16 16 -
EDSC Science Education - - - - - - - - 40.0 60.0 - 5 5 -
EDUC Education - - - - - - - - 36.8 52.6 10.5 19 19 -
ERDG Reading - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 30.0 30.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - - - 66.7 33.3 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 75.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 0.8 4.7 39.4 45.7 9.4 127 131 -
BIOL Biology 1.0 6.1 42.4 32.3 18.2 99 - - 36.4 63.6 - 11 110 -
CHEM Chemistry - - 46.5 41.9 11.6 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 3.6 57.1 25.0 10.7 56 - 11.1 44.4 33.3 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science - 2.2 50.0 26.1 21.7 92 - - 62.5 37.5 - 8 100 -
KINE Kinesiology - - 47.4 42.1 10.5 57 - - - - - - 57 -
MATH Mathematics 2.9 - 42.9 34.3 20.0 35 - - 22.2 66.7 11.1 9 44 -
NURS Nursing 1.6 7.3 53.7 29.3 8.1 123 - 26.7 33.3 40.0 - 15 138 -
PHYS Physics - - 20.0 70.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 1.2 3.7 48.7 32.3 14.1 517 - 9.4 37.7 49.1 3.8 53 570 -
ANTH Anthropology - - 16.7 77.8 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 0.9 6.1 47.4 37.7 7.9 114 - - 50.0 50.0 - 2 116 -
ECON Economics - - 55.6 44.4 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - - 85.7 14.3 7 - - - - - - 7 -
HD Human Development - 3.7 37.0 51.9 7.4 27 - - - 100.0 - 5 32 -
HIST History - 3.6 39.3 57.1 - 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - - 30.8 61.5 7.7 13 13 -
PSCI Political Science - 7.7 23.1 53.8 15.4 13 - - 100.0 - - 1 14 -
PSYC Psychology - 4.9 40.2 45.9 9.0 122 - 5.0 20.0 70.0 5.0 20 142 -
SOC Sociology 2.2 4.3 43.5 41.3 8.7 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - 14.3 28.6 57.1 - 7 12 -
SW Social Work 2.3 - 37.2 46.5 14.0 43 - 5.4 43.2 45.9 5.4 37 80 -
College of Social Behavior Sciences 0.7 4.1 40.3 46.5 8.3 434 - 4.7 32.6 58.1 4.7 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 36.4 36.4 27.3 11 - - - - - - 11 -
University Studies - - 33.3 41.7 25.0 12 - - - 100.0 - 1 13 -
CSUSB 0.8 3.4 43.5 40.4 12.0 1472 0.2 4.3 40.7 49.9 4.8 415 1887 -

Show good command of subjects
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - 100.0 - - 1 - - - 100.0 - 1 2 -
ART Art 1.7 3.3 41.7 41.7 11.7 60 - - 66.7 33.3 - 3 63 -
COMM Communication - 2.7 40.5 48.6 8.1 37 - - 60.0 40.0 - 5 42 -
ENG English - 2.0 41.2 49.0 7.8 51 - 4.2 33.3 62.5 - 24 75 -
FREN French - - - 100.0 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 3.4 41.4 32.8 19.0 58 - - - - - - 58 -
MUS Music - 14.3 21.4 57.1 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 8.7 47.8 30.4 8.7 23 25.0 - 75.0 - - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 1.6 4.3 40.0 42.4 11.8 255 2.7 2.7 43.2 51.4 - 37 292 -
ACFN Accounting Finance - 12.4 59.3 21.2 7.1 113 - 3.8 57.7 34.6 3.8 26 139 -
ADMN Administration - - 60.0 20.0 20.0 5 - 12.5 37.5 50.0 - 8 13 -
INFO Info Management - 14.3 42.9 42.9 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 - 37.5 18.8 37.5 16 - - 77.8 22.2 - 9 25 -
MGMT Management 3.0 9.1 45.5 36.4 6.1 66 - - 38.5 61.5 - 13 79 -
MKTG Marketing 3.4 3.4 37.9 48.3 6.9 29 - - 33.3 66.7 - 3 32 -
PA Public Administration - - 46.2 53.8 - 13 - 5.9 45.1 45.1 3.9 51 64 -
College of Business & Public Admin. 1.6 8.8 50.6 30.5 8.4 249 - 4.5 48.6 44.1 2.7 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 5.4 10.8 40.5 32.4 10.8 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 30.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 25.0 68.8 - 16 16 -
EDSC Science Education - - - - - - - - 40.0 60.0 - 5 5 -
EDUC Education - - - - - - - 10.5 21.1 57.9 10.5 19 19 -
ERDG Reading - - - - - - - - 100.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 20.0 30.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - - 11.1 66.7 22.2 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 37.5 50.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 2.4 8.7 36.2 44.1 8.7 127 131 -
BIOL Biology 5.1 13.1 47.5 22.2 12.1 99 - 9.1 54.5 36.4 - 11 110 -
CHEM Chemistry - - 48.8 46.5 4.7 43 - - - 100.0 - 1 44 -
CSCI Computer Science 1.8 7.1 53.6 28.6 8.9 56 - 11.1 44.4 33.3 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 1.1 13.0 54.3 19.6 12.0 92 - - 75.0 25.0 - 8 100 -
KINE Kinesiology - 10.5 38.6 42.1 8.8 57 - - - - - - 57 -
MATH Mathematics 2.9 - 40.0 45.7 11.4 35 11.1 - 55.6 33.3 - 9 44 -
NURS Nursing 4.1 12.2 49.6 30.1 4.1 123 - 6.7 46.7 40.0 6.7 15 138 -
PHYS Physics - - 10.0 80.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 2.5 9.7 48.0 31.1 8.7 517 1.9 5.7 52.8 35.8 3.8 53 570 -
ANTH Anthropology - - 33.3 61.1 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 12.3 51.8 24.6 7.9 114 - - 100.0 - - 2 116 -
ECON Economics - - 66.7 33.3 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 - - 71.4 14.3 7 - - - - - - 7 -
HD Human Development - - 63.0 37.0 - 27 - - 40.0 60.0 - 5 32 -
HIST History 7.1 - 60.7 32.1 - 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 15.4 30.8 46.2 7.7 13 13 -
PSCI Political Science 7.7 - 53.8 38.5 - 13 - 100.0 - - - 1 14 -
PSYC Psychology 1.6 5.7 54.9 33.6 4.1 122 5.0 - 40.0 55.0 - 20 142 -
SOC Sociology 4.3 8.7 58.7 26.1 2.2 46 - - - - - - 46 -
SSCI Social Science - - 20.0 80.0 - 5 - - 42.9 57.1 - 7 12 -
SW Social Work 2.3 7.0 44.2 32.6 14.0 43 2.7 2.7 45.9 43.2 5.4 37 80 -
College of Social Behavior Sciences 3.0 6.5 52.5 32.7 5.3 434 2.3 4.7 43.0 46.5 3.5 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - 100.0 - - - 1 2 -
UDCL Undeclared - - 36.4 36.4 27.3 11 - - - - - - 11 -
University Studies - - 33.3 41.7 25.0 12 - 100.0 - - - 1 13 -
CSUSB 2.3 7.5 48.2 33.6 8.3 1472 1.7 6.0 43.6 44.1 4.6 415 1887 -

Fairness of testing and grading
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - 100.0 - - 1 2 -
ART Art - 1.7 28.3 56.7 13.3 60 - 33.3 33.3 33.3 - 3 63 -
COMM Communication - 8.1 40.5 40.5 10.8 37 - 60.0 - 40.0 - 5 42 -
ENG English - 13.7 29.4 35.3 21.6 51 - - 20.8 62.5 16.7 24 75 -
FREN French - - - 100.0 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 3.4 37.9 36.2 20.7 58 - - - - - - 58 -
MUS Music - - 28.6 71.4 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 4.3 43.5 43.5 8.7 23 25.0 - 25.0 50.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.4 5.5 33.3 45.1 15.7 255 2.7 10.8 21.6 54.1 10.8 37 292 -
ACFN Accounting Finance 2.7 6.2 43.4 31.9 15.9 113 - 15.4 34.6 42.3 7.7 26 139 -
ADMN Administration - - - 40.0 60.0 5 - 12.5 37.5 50.0 - 8 13 -
INFO Info Management 14.3 - 14.3 71.4 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 - 50.0 18.8 25.0 16 - 11.1 55.6 22.2 11.1 9 25 -
MGMT Management 1.5 9.1 39.4 39.4 10.6 66 - 7.7 53.8 23.1 15.4 13 79 -
MKTG Marketing - - 34.5 51.7 13.8 29 - 33.3 - 66.7 - 3 32 -
PA Public Administration - 23.1 30.8 38.5 7.7 13 2.0 - 37.3 39.2 21.6 51 64 -
College of Business & Public Admin. 2.4 6.4 39.4 36.9 14.9 249 0.9 7.2 38.7 38.7 14.4 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - 100.0 - 1 2.7 5.4 40.5 29.7 21.6 37 38 -
EADM Educ Administration - - - - - - - - 50.0 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 20.0 50.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 12.5 18.8 31.3 37.5 16 16 -
EDSC Science Education - - - - - - - 20.0 40.0 20.0 20.0 5 5 -
EDUC Education - - - - - - - - 31.6 52.6 15.8 19 19 -
ERDG Reading - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 30.0 10.0 40.0 20.0 10 10 -
ESPE Special Education - - - - - - - - 55.6 44.4 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 50.0 37.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - 50.0 - - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - - 75.0 25.0 4 4 -
College of Education - - 25.0 75.0 - 4 0.8 7.9 29.1 39.4 22.8 127 131 -
BIOL Biology 1.0 9.1 38.4 28.3 23.2 99 - 36.4 36.4 27.3 - 11 110 -
CHEM Chemistry 2.3 2.3 41.9 39.5 14.0 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 1.8 46.4 30.4 17.9 56 - 22.2 11.1 55.6 11.1 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 3.3 9.8 35.9 22.8 28.3 92 - 25.0 50.0 12.5 12.5 8 100 -
KINE Kinesiology 3.5 8.8 21.1 49.1 17.5 57 - - - - - - 57 -
MATH Mathematics - 5.7 28.6 34.3 31.4 35 - 22.2 22.2 44.4 11.1 9 44 -
NURS Nursing 2.4 4.9 45.5 37.4 9.8 123 - 6.7 33.3 53.3 6.7 15 138 -
PHYS Physics - - 30.0 60.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 2.3 6.4 38.3 33.8 19.1 517 - 20.8 30.2 41.5 7.5 53 570 -
ANTH Anthropology - 11.1 22.2 61.1 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 4.4 6.1 35.1 40.4 14.0 114 - - 50.0 50.0 - 2 116 -
ECON Economics - 11.1 33.3 44.4 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 42.9 42.9 14.3 7 - - - - - - 7 -
HD Human Development - 3.7 44.4 51.9 - 27 - - 40.0 60.0 - 5 32 -
HIST History - 3.6 46.4 39.3 10.7 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - - 38.5 46.2 15.4 13 13 -
PSCI Political Science - 23.1 23.1 53.8 - 13 - - 100.0 - - 1 14 -
PSYC Psychology 2.5 7.4 41.0 39.3 9.8 122 - 10.0 35.0 50.0 5.0 20 142 -
SOC Sociology 2.2 8.7 39.1 30.4 19.6 46 - - - - - - 46 -
SSCI Social Science - - 40.0 20.0 40.0 5 - - 28.6 57.1 14.3 7 12 -
SW Social Work 2.3 - 18.6 53.5 25.6 43 - 2.7 29.7 59.5 8.1 37 80 -
College of Social Behavior Sciences 2.3 6.5 36.4 41.9 12.9 434 - 3.5 33.7 54.7 8.1 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 63.6 9.1 27.3 11 - - - - - - 11 -
University Studies - - 58.3 8.3 25.0 12 - - 100.0 - - 1 13 -
CSUSB 2.0 6.2 37.2 38.7 16.0 1472 0.7 8.7 32.3 43.9 14.5 415 1887 -

Field experience
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - 100.0 - 1 2 -
ART Art 1.7 3.3 41.7 41.7 11.7 60 - - 66.7 33.3 - 3 63 -
COMM Communication - 5.4 45.9 35.1 13.5 37 - 20.0 40.0 40.0 - 5 42 -
ENG English - 5.9 45.1 39.2 9.8 51 - - 45.8 50.0 4.2 24 75 -
FREN French - - 33.3 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 5.2 37.9 43.1 12.1 58 - - - - - - 58 -
MUS Music - 14.3 35.7 50.0 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - - 43.5 47.8 8.7 23 25.0 - 25.0 50.0 - 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.8 4.7 41.2 42.0 11.4 255 2.7 2.7 43.2 48.6 2.7 37 292 -
ACFN Accounting Finance 4.4 11.5 52.2 22.1 9.7 113 - 11.5 38.5 42.3 7.7 26 139 -
ADMN Administration - 20.0 - - 80.0 5 - 12.5 37.5 50.0 - 8 13 -
INFO Info Management 14.3 - 42.9 42.9 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - 18.8 6.3 25.0 50.0 16 11.1 11.1 33.3 33.3 11.1 9 25 -
MGMT Management - 10.6 47.0 36.4 6.1 66 7.7 15.4 15.4 38.5 23.1 13 79 -
MKTG Marketing 3.4 6.9 34.5 44.8 10.3 29 - 33.3 - 66.7 - 3 32 -
PA Public Administration 7.7 - 23.1 69.2 - 13 2.0 2.0 47.1 39.2 9.8 51 64 -
College of Business & Public Admin. 3.2 10.4 43.0 31.3 12.0 249 2.7 8.1 37.8 41.4 9.9 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 2.7 5.4 56.8 24.3 10.8 37 38 -
EADM Educ Administration - - - - - - - - 50.0 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 50.0 30.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 31.3 68.8 - 16 16 -
EDSC Science Education - - - - - - - 20.0 20.0 60.0 - 5 5 -
EDUC Education - - - - - - - 5.3 42.1 36.8 15.8 19 19 -
ERDG Reading - - - - - - 50.0 50.0 - - - 2 2 -
EREH Rehab Counseling - - - - - - - 30.0 10.0 40.0 20.0 10 10 -
ESPE Special Education - - - - - - - 33.3 33.3 33.3 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 75.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 1.6 9.4 40.2 40.2 8.7 127 131 -
BIOL Biology 3.0 12.1 42.4 28.3 14.1 99 - 18.2 45.5 27.3 9.1 11 110 -
CHEM Chemistry - 4.7 39.5 51.2 4.7 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 5.4 37.5 37.5 16.1 56 - 11.1 22.2 55.6 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 5.4 20.7 41.3 17.4 15.2 92 - 12.5 62.5 12.5 12.5 8 100 -
KINE Kinesiology - 5.3 40.4 38.6 15.8 57 - - - - - - 57 -
MATH Mathematics 2.9 - 42.9 40.0 14.3 35 - - 55.6 44.4 - 9 44 -
NURS Nursing 4.9 8.9 43.1 38.2 4.9 123 - 6.7 53.3 40.0 - 15 138 -
PHYS Physics - - 10.0 80.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 3.3 9.7 40.8 34.6 11.6 517 - 9.4 47.2 37.7 5.7 53 570 -
ANTH Anthropology - - 22.2 72.2 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 0.9 12.3 50.0 28.1 8.8 114 - - 50.0 50.0 - 2 116 -
ECON Economics - 22.2 33.3 44.4 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 14.3 71.4 14.3 7 - - - - - - 7 -
HD Human Development - 11.1 40.7 48.1 - 27 - - 20.0 80.0 - 5 32 -
HIST History - 10.7 39.3 50.0 - 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 53.8 7.7 13 13 -
PSCI Political Science - - 46.2 53.8 - 13 - 100.0 - - - 1 14 -
PSYC Psychology 1.6 10.7 42.6 41.8 3.3 122 - 5.0 55.0 35.0 5.0 20 142 -
SOC Sociology 2.2 10.9 43.5 34.8 8.7 46 - - - - - - 46 -
SSCI Social Science - 20.0 60.0 20.0 - 5 14.3 - 14.3 71.4 - 7 12 -
SW Social Work 2.3 2.3 46.5 34.9 14.0 43 2.7 - 43.2 45.9 8.1 37 80 -
College of Social Behavior Sciences 1.2 9.7 43.8 39.4 6.0 434 2.3 3.5 40.7 47.7 5.8 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - 18.2 45.5 27.3 9.1 11 - - - - - - 11 -
University Studies - 16.7 50.0 25.0 8.3 12 - - 100.0 - - 1 13 -
CSUSB 2.2 9.0 42.1 36.8 9.9 1472 1.9 7.2 41.0 42.4 7.5 415 1887 -

Accessibility of faculty
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art 1.7 18.3 43.3 23.3 13.3 60 - - 100.0 - - 3 63 -
COMM Communication 21.6 5.4 29.7 29.7 13.5 37 - 20.0 60.0 20.0 - 5 42 -
ENG English 3.9 19.6 43.1 15.7 17.6 51 - 12.5 37.5 33.3 16.7 24 75 -
FREN French - - 33.3 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 6.9 36.2 29.3 24.1 58 - - - - - - 58 -
MUS Music 14.3 14.3 42.9 28.6 - 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 8.7 4.3 43.5 30.4 13.0 23 25.0 - 50.0 25.0 - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 6.7 12.2 39.2 25.9 16.1 255 2.7 10.8 45.9 27.0 13.5 37 292 -
ACFN Accounting Finance 8.0 19.5 42.5 16.8 13.3 113 7.7 38.5 26.9 19.2 7.7 26 139 -
ADMN Administration - - 40.0 20.0 40.0 5 12.5 25.0 37.5 25.0 - 8 13 -
INFO Info Management 14.3 - 71.4 14.3 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 6.3 18.8 37.5 37.5 16 11.1 33.3 22.2 22.2 11.1 9 25 -
MGMT Management 4.5 19.7 39.4 27.3 9.1 66 15.4 15.4 46.2 - 23.1 13 79 -
MKTG Marketing 3.4 20.7 37.9 24.1 13.8 29 33.3 - 66.7 - - 3 32 -
PA Public Administration 7.7 7.7 23.1 61.5 - 13 - 15.7 25.5 17.6 41.2 51 64 -
College of Business & Public Admin. 6.0 17.3 39.4 24.1 13.3 249 6.3 22.5 30.6 16.2 24.3 111 360 -
CED Certificate - - - - - - - 100.0 - - - 1 1 -
CED Credential - - - 100.0 - 1 5.4 24.3 37.8 16.2 16.2 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 30.0 20.0 20.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 25.0 12.5 50.0 12.5 16 16 -
EDSC Science Education - - - - - - - 40.0 20.0 20.0 20.0 5 5 -
EDUC Education - - - - - - - 10.5 21.1 31.6 36.8 19 19 -
ERDG Reading - - - - - - - 50.0 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 30.0 20.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - 11.1 22.2 55.6 - 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 12.5 37.5 25.0 25.0 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - 50.0 - - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 50.0 - 4 4 -
College of Education - - 25.0 75.0 - 4 3.9 22.8 29.1 25.2 18.9 127 131 -
BIOL Biology 21.2 20.2 32.3 12.1 14.1 99 9.1 36.4 27.3 9.1 18.2 11 110 -
CHEM Chemistry 7.0 14.0 44.2 32.6 2.3 43 - - 100.0 - - 1 44 -
CSCI Computer Science 10.7 19.6 32.1 14.3 23.2 56 11.1 11.1 33.3 22.2 22.2 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 12.0 27.2 34.8 7.6 18.5 92 - 75.0 25.0 - - 8 100 -
KINE Kinesiology 5.3 14.0 33.3 33.3 14.0 57 - - - - - - 57 -
MATH Mathematics 5.7 11.4 25.7 28.6 28.6 35 - 22.2 22.2 22.2 33.3 9 44 -
NURS Nursing 8.1 16.3 38.2 24.4 13.0 123 - 33.3 33.3 26.7 6.7 15 138 -
PHYS Physics - 10.0 20.0 60.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 10.8 18.4 34.8 20.5 15.5 517 3.8 34.0 30.2 17.0 15.1 53 570 -
ANTH Anthropology - 11.1 38.9 38.9 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 9.6 23.7 37.7 20.2 8.8 114 - - 100.0 - - 2 116 -
ECON Economics - 44.4 44.4 - 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 28.6 14.3 28.6 14.3 7 - - - - - - 7 -
HD Human Development - 22.2 48.1 22.2 7.4 27 - - 20.0 80.0 - 5 32 -
HIST History 3.6 7.1 53.6 25.0 10.7 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 23.1 7.7 53.8 15.4 13 13 -
PSCI Political Science 15.4 15.4 7.7 46.2 15.4 13 - 100.0 - - - 1 14 -
PSYC Psychology 5.7 22.1 43.4 23.8 4.9 122 5.0 15.0 35.0 35.0 10.0 20 142 -
SOC Sociology 8.7 26.1 37.0 21.7 6.5 46 - - - - - - 46 -
SSCI Social Science - 60.0 - 20.0 20.0 5 14.3 14.3 28.6 28.6 14.3 7 12 -
SW Social Work 4.7 4.7 37.2 39.5 14.0 43 - 10.8 40.5 35.1 13.5 37 80 -
College of Social Behavior Sciences 6.5 20.5 39.6 24.9 8.5 434 2.3 14.0 32.6 39.5 11.6 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - 18.2 45.5 18.2 18.2 11 - - - - - - 11 -
University Studies - 16.7 41.7 16.7 16.7 12 - - 100.0 - - 1 13 -
CSUSB 7.9 17.7 37.8 23.5 13.2 1472 4.1 21.2 32.0 24.8 17.8 415 1887 -

Career guidance
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - - 100.0 1 2 -
ART Art 5.0 8.3 30.0 23.3 33.3 60 - - 33.3 - 66.7 3 63 -
COMM Communication 8.1 8.1 29.7 24.3 29.7 37 - 20.0 40.0 20.0 20.0 5 42 -
ENG English 5.9 13.7 29.4 7.8 43.1 51 - 16.7 45.8 33.3 4.2 24 75 -
FREN French - 33.3 - 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 6.9 34.5 17.2 37.9 58 - - - - - - 58 -
MUS Music 7.1 28.6 28.6 21.4 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish - 17.4 43.5 21.7 17.4 23 25.0 50.0 - 25.0 - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 4.7 11.4 31.4 19.2 33.3 255 2.7 18.9 37.8 27.0 13.5 37 292 -
ACFN Accounting Finance 4.4 16.8 36.3 12.4 30.1 113 7.7 15.4 38.5 19.2 19.2 26 139 -
ADMN Administration - 20.0 - 20.0 60.0 5 25.0 25.0 12.5 25.0 12.5 8 13 -
INFO Info Management 28.6 28.6 14.3 14.3 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 6.3 12.5 18.8 62.5 16 11.1 - 44.4 33.3 11.1 9 25 -
MGMT Management 3.0 16.7 40.9 21.2 18.2 66 - 30.8 46.2 - 23.1 13 79 -
MKTG Marketing 6.9 13.8 24.1 20.7 34.5 29 33.3 - 33.3 33.3 - 3 32 -
PA Public Administration 7.7 - 46.2 23.1 23.1 13 - 3.9 45.1 25.5 25.5 51 64 -
College of Business & Public Admin. 4.8 15.3 33.7 16.9 29.3 249 5.4 10.8 41.4 21.6 20.7 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 13.5 13.5 35.1 18.9 18.9 37 38 -
EADM Educ Administration - - - - - - - - - 75.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 20.0 30.0 20.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 18.8 25.0 56.3 - 16 16 -
EDSC Science Education - - - - - - - 20.0 60.0 - 20.0 5 5 -
EDUC Education - - - - - - 5.3 - 31.6 52.6 10.5 19 19 -
ERDG Reading - - - - - - 50.0 - - - 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 30.0 30.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - - 11.1 44.4 33.3 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 12.5 50.0 12.5 25.0 8 8 -
EVOC Vocational Education - - 33.3 33.3 33.3 3 - 50.0 - - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 50.0 25.0 4 4 -
College of Education - - 25.0 50.0 25.0 4 6.3 13.4 33.1 30.7 16.5 127 131 -
BIOL Biology 15.2 14.1 27.3 13.1 30.3 99 9.1 18.2 27.3 - 45.5 11 110 -
CHEM Chemistry 4.7 9.3 41.9 18.6 25.6 43 - - 100.0 - - 1 44 -
CSCI Computer Science 5.4 12.5 33.9 10.7 37.5 56 11.1 - 44.4 22.2 22.2 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 10.9 18.5 29.3 8.7 32.6 92 - 25.0 62.5 - 12.5 8 100 -
KINE Kinesiology 3.5 21.1 40.4 10.5 24.6 57 - - - - - - 57 -
MATH Mathematics 5.7 11.4 20.0 11.4 51.4 35 11.1 11.1 22.2 22.2 33.3 9 44 -
NURS Nursing 5.7 12.2 42.3 23.6 16.3 123 - 20.0 26.7 40.0 13.3 15 138 -
PHYS Physics - - 30.0 50.0 20.0 10 - - - - - - 10 -
College of Natural Sciences 7.9 14.1 34.2 15.5 28.2 517 5.7 15.1 35.8 18.9 24.5 53 570 -
ANTH Anthropology - 11.1 11.1 55.6 22.2 18 - - - - - - 18 -
CJUS Criminal Justice 11.4 16.7 36.8 13.2 21.9 114 - - 100.0 - - 2 116 -
ECON Economics - 22.2 44.4 11.1 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 14.3 14.3 28.6 28.6 7 - - - - - - 7 -
HD Human Development 3.7 7.4 37.0 14.8 37.0 27 - - 40.0 40.0 20.0 5 32 -
HIST History 7.1 25.0 32.1 14.3 21.4 28 - - - - 100.0 1 29 -
NTSS National Security Studies - - - - - - - 7.7 38.5 30.8 23.1 13 13 -
PSCI Political Science 15.4 - 30.8 30.8 23.1 13 100.0 - - - - 1 14 -
PSYC Psychology 4.1 13.9 36.9 22.1 23.0 122 5.0 15.0 40.0 15.0 25.0 20 142 -
SOC Sociology 6.5 15.2 45.7 17.4 15.2 46 - - - - - - 46 -
SSCI Social Science - 40.0 20.0 - 40.0 5 14.3 28.6 14.3 28.6 14.3 7 12 -
SW Social Work 2.3 4.7 39.5 34.9 18.6 43 - 5.4 48.6 35.1 10.8 37 80 -
College of Social Behavior Sciences 6.5 14.1 36.4 20.7 22.4 434 3.5 9.3 41.9 27.9 17.4 86 520 -
SINT Interdisciplinary Studies - 100.0 - - - 1 - - - - 100.0 1 2 -
UDCL Undeclared - 9.1 45.5 18.2 27.3 11 - - - - - - 11 -
University Studies - 16.7 41.7 16.7 25.0 12 - - - - 100.0 1 13 -
CSUSB 6.3 13.9 34.3 18.0 27.5 1472 5.1 12.5 37.8 25.8 18.8 415 1887 -

Program orientation sessions
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - - 100.0 1 2 -
ART Art 1.7 13.3 31.7 20.0 33.3 60 - - 33.3 - 66.7 3 63 -
COMM Communication - 5.4 37.8 21.6 35.1 37 - 20.0 40.0 20.0 20.0 5 42 -
ENG English 2.0 7.8 27.5 21.6 41.2 51 - - 54.2 33.3 12.5 24 75 -
FREN French - 66.7 - 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 3.4 29.3 15.5 50.0 58 - - - - - - 58 -
MUS Music - 14.3 57.1 14.3 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 13.0 52.2 17.4 17.4 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 1.2 9.4 33.7 19.6 36.1 255 - 5.4 48.6 27.0 18.9 37 292 -
ACFN Accounting Finance 0.9 8.0 30.1 16.8 44.2 113 3.8 15.4 30.8 38.5 11.5 26 139 -
ADMN Administration - - - - 100.0 5 12.5 - 25.0 25.0 37.5 8 13 -
INFO Info Management 14.3 14.3 14.3 - 57.1 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - - 12.5 25.0 62.5 16 - 22.2 33.3 22.2 22.2 9 25 -
MGMT Management 3.0 10.6 28.8 36.4 21.2 66 7.7 - 38.5 15.4 38.5 13 79 -
MKTG Marketing 3.4 13.8 27.6 20.7 34.5 29 - - 33.3 33.3 33.3 3 32 -
PA Public Administration - - 23.1 38.5 38.5 13 2.0 5.9 27.5 19.6 45.1 51 64 -
College of Business & Public Admin. 2.0 8.4 26.9 23.3 39.4 249 3.6 8.1 30.6 24.3 33.3 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - - 100.0 1 2.7 - 32.4 27.0 37.8 37 38 -
EADM Educ Administration - - - - - - - - - 75.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 30.0 50.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 50.0 18.8 31.3 16 16 -
EDSC Science Education - - - - - - - - 20.0 20.0 60.0 5 5 -
EDUC Education - - - - - - - - 42.1 42.1 15.8 19 19 -
ERDG Reading - - - - - - - - 50.0 - 50.0 2 2 -
EREH Rehab Counseling - - - - - - - - 50.0 10.0 40.0 10 10 -
ESPE Special Education - - - - - - - 22.2 33.3 33.3 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 37.5 50.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 33.3 33.3 3 - 50.0 50.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 50.0 25.0 4 4 -
College of Education - - 25.0 25.0 50.0 4 0.8 2.4 36.2 31.5 29.1 127 131 -
BIOL Biology 2.0 5.1 39.4 18.2 35.4 99 - 18.2 63.6 - 18.2 11 110 -
CHEM Chemistry 2.3 7.0 39.5 16.3 34.9 43 - - 100.0 - - 1 44 -
CSCI Computer Science 3.6 8.9 28.6 3.6 55.4 56 - - 33.3 22.2 44.4 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 2.2 4.3 35.9 15.2 42.4 92 - - 75.0 25.0 - 8 100 -
KINE Kinesiology - 7.0 42.1 19.3 31.6 57 - - - - - - 57 -
MATH Mathematics 2.9 5.7 17.1 8.6 65.7 35 - 11.1 44.4 11.1 33.3 9 44 -
NURS Nursing 2.4 1.6 37.4 32.5 26.0 123 - 13.3 26.7 40.0 20.0 15 138 -
PHYS Physics - 20.0 30.0 20.0 30.0 10 - - - - - - 10 -
College of Natural Sciences 2.1 5.2 36.0 18.8 37.9 517 - 9.4 47.2 20.8 22.6 53 570 -
ANTH Anthropology - 5.6 16.7 50.0 27.8 18 - - - - - - 18 -
CJUS Criminal Justice 4.4 5.3 40.4 23.7 26.3 114 - - 100.0 - - 2 116 -
ECON Economics - 11.1 55.6 11.1 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 - 14.3 42.9 28.6 7 - - - - - - 7 -
HD Human Development 3.7 - 40.7 14.8 40.7 27 - - 60.0 40.0 - 5 32 -
HIST History - 10.7 32.1 39.3 17.9 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 30.8 30.8 13 13 -
PSCI Political Science 7.7 - 30.8 38.5 23.1 13 - - 100.0 - - 1 14 -
PSYC Psychology 1.6 6.6 41.0 29.5 21.3 122 5.0 - 40.0 30.0 25.0 20 142 -
SOC Sociology 2.2 6.5 39.1 39.1 13.0 46 - - - - - - 46 -
SSCI Social Science - - 80.0 20.0 - 5 - - 28.6 71.4 - 7 12 -
SW Social Work 2.3 2.3 37.2 20.9 37.2 43 - 2.7 43.2 29.7 24.3 37 80 -
College of Social Behavior Sciences 2.8 5.3 38.9 28.6 24.4 434 1.2 2.3 41.9 33.7 20.9 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - 100.0 - - - 1 2 -
UDCL Undeclared - - 45.5 27.3 27.3 11 - - - - - - 11 -
University Studies - - 41.7 25.0 33.3 12 - 100.0 - - - 1 13 -
CSUSB 2.1 6.5 34.9 22.6 33.9 1472 1.4 5.3 38.3 28.2 26.7 415 1887 -

Library collections
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - - 100.0 1 2 -
ART Art 3.3 10.0 33.3 23.3 30.0 60 - - 33.3 - 66.7 3 63 -
COMM Communication - 2.7 40.5 27.0 29.7 37 - 20.0 40.0 - 40.0 5 42 -
ENG English 3.9 5.9 27.5 25.5 37.3 51 - - 45.8 45.8 8.3 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 - 31.0 24.1 43.1 58 - - - - - - 58 -
MUS Music 7.1 7.1 50.0 21.4 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 13.0 43.5 30.4 13.0 23 - - 50.0 50.0 - 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.4 6.3 34.1 25.5 31.8 255 - 2.7 43.2 35.1 18.9 37 292 -
ACFN Accounting Finance 0.9 5.3 38.1 18.6 37.2 113 3.8 11.5 30.8 42.3 11.5 26 139 -
ADMN Administration - - - - 100.0 5 - - 25.0 25.0 50.0 8 13 -
INFO Info Management 14.3 14.3 14.3 - 57.1 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - - 12.5 25.0 62.5 16 - 11.1 33.3 33.3 22.2 9 25 -
MGMT Management 3.0 3.0 36.4 39.4 18.2 66 7.7 - 30.8 15.4 46.2 13 79 -
MKTG Marketing 3.4 17.2 24.1 20.7 34.5 29 - - 33.3 33.3 33.3 3 32 -
PA Public Administration 7.7 - 23.1 46.2 23.1 13 - 9.8 27.5 17.6 45.1 51 64 -
College of Business & Public Admin. 2.4 5.6 32.1 25.3 34.5 249 1.8 8.1 29.7 25.2 35.1 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - - 100.0 1 5.4 - 27.0 24.3 43.2 37 38 -
EADM Educ Administration - - - - - - - - - 75.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 20.0 50.0 30.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 37.5 31.3 31.3 16 16 -
EDSC Science Education - - - - - - - 20.0 - 20.0 60.0 5 5 -
EDUC Education - - - - - - - 5.3 36.8 47.4 10.5 19 19 -
ERDG Reading - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 10.0 40.0 10.0 40.0 10 10 -
ESPE Special Education - - - - - - - 22.2 22.2 33.3 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 25.0 62.5 12.5 8 8 -
EVOC Vocational Education - - 33.3 33.3 33.3 3 - 50.0 50.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - - 75.0 25.0 4 4 -
College of Education - - 25.0 25.0 50.0 4 1.6 4.7 26.8 35.4 31.5 127 131 -
BIOL Biology 2.0 1.0 43.4 20.2 33.3 99 - 9.1 63.6 18.2 9.1 11 110 -
CHEM Chemistry 2.3 2.3 39.5 23.3 32.6 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 10.7 25.0 7.1 53.6 56 - - 22.2 44.4 33.3 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 2.2 4.3 32.6 25.0 35.9 92 12.5 12.5 37.5 37.5 - 8 100 -
KINE Kinesiology 1.8 1.8 42.1 31.6 22.8 57 - - - - - - 57 -
MATH Mathematics - 8.6 17.1 8.6 65.7 35 - 11.1 22.2 33.3 33.3 9 44 -
NURS Nursing 1.6 1.6 31.7 39.8 25.2 123 - 6.7 33.3 46.7 13.3 15 138 -
PHYS Physics - 10.0 30.0 20.0 40.0 10 - - - - - - 10 -
College of Natural Sciences 1.9 3.7 34.4 25.0 35.0 517 1.9 7.5 35.8 37.7 17.0 53 570 -
ANTH Anthropology - 5.6 16.7 50.0 27.8 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 6.1 39.5 27.2 23.7 114 - - 100.0 - - 2 116 -
ECON Economics - - 44.4 33.3 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 - 57.1 28.6 7 - - - - - - 7 -
HD Human Development 3.7 3.7 25.9 22.2 44.4 27 - - 80.0 20.0 - 5 32 -
HIST History - 10.7 35.7 39.3 14.3 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 46.2 15.4 13 13 -
PSCI Political Science 7.7 15.4 15.4 38.5 23.1 13 - - 100.0 - - 1 14 -
PSYC Psychology 1.6 6.6 36.1 36.9 18.9 122 - - 30.0 50.0 20.0 20 142 -
SOC Sociology 2.2 2.2 47.8 32.6 15.2 46 - - - - - - 46 -
SSCI Social Science - 20.0 20.0 60.0 - 5 - - 42.9 42.9 14.3 7 12 -
SW Social Work 2.3 4.7 37.2 18.6 37.2 43 - 2.7 37.8 35.1 24.3 37 80 -
College of Social Behavior Sciences 2.3 6.2 35.9 32.3 23.3 434 - 2.3 39.5 39.5 18.6 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 63.6 18.2 18.2 11 - - - - - - 11 -
University Studies - - 58.3 16.7 25.0 12 - - 100.0 - - 1 13 -
CSUSB 2.2 5.2 34.6 27.2 30.9 1472 1.2 5.3 33.0 33.7 26.7 415 1887 -

Library service
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - 100.0 - - 1 - - 100.0 - - 1 2 -
ART Art - 5.0 40.0 35.0 20.0 60 - - 66.7 33.3 - 3 63 -
COMM Communication 5.4 - 43.2 29.7 21.6 37 - - 100.0 - - 5 42 -
ENG English 5.9 15.7 35.3 11.8 31.4 51 - 4.2 33.3 50.0 12.5 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies - 6.9 56.9 19.0 17.2 58 - - - - - - 58 -
MUS Music 7.1 14.3 64.3 7.1 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish - 8.7 52.2 26.1 13.0 23 - 75.0 - 25.0 - 4 27 -
TA Theatre Arts - 20.0 - 60.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.4 8.2 44.7 23.9 20.8 255 - 10.8 43.2 37.8 8.1 37 292 -
ACFN Accounting Finance 2.7 9.7 46.0 31.0 10.6 113 3.8 19.2 30.8 38.5 7.7 26 139 -
ADMN Administration - 20.0 20.0 20.0 40.0 5 - 25.0 25.0 37.5 12.5 8 13 -
INFO Info Management - 14.3 42.9 42.9 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - - 31.3 31.3 37.5 16 - 22.2 66.7 11.1 - 9 25 -
MGMT Management - 13.6 48.5 30.3 7.6 66 - 46.2 38.5 7.7 7.7 13 79 -
MKTG Marketing - 6.9 31.0 44.8 17.2 29 - 66.7 - 33.3 - 3 32 -
PA Public Administration 7.7 - 46.2 46.2 - 13 - 5.9 39.2 43.1 11.8 51 64 -
College of Business & Public Admin. 1.6 9.6 43.4 33.3 12.0 249 0.9 18.0 37.8 34.2 9.0 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - - 100.0 1 2.7 5.4 48.6 27.0 16.2 37 38 -
EADM Educ Administration - - - - - - - - - 75.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 40.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 31.3 62.5 - 16 16 -
EDSC Science Education - - - - - - - - 60.0 40.0 - 5 5 -
EDUC Education - - - - - - 5.3 - 47.4 36.8 10.5 19 19 -
ERDG Reading - - - - - - - - - 100.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 40.0 10.0 30.0 20.0 10 10 -
ESPE Special Education - - - - - - - 22.2 55.6 11.1 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - - 87.5 12.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - 50.0 25.0 25.0 - 4 4 -
College of Education - - - 75.0 25.0 4 1.6 8.7 37.0 40.9 11.8 127 131 -
BIOL Biology 3.0 13.1 39.4 17.2 27.3 99 - 18.2 27.3 27.3 27.3 11 110 -
CHEM Chemistry - 7.0 51.2 18.6 23.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 3.6 44.6 32.1 16.1 56 - - 33.3 33.3 33.3 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 3.3 9.8 43.5 23.9 19.6 92 - 25.0 50.0 25.0 - 8 100 -
KINE Kinesiology 1.8 10.5 43.9 26.3 17.5 57 - - - - - - 57 -
MATH Mathematics 5.7 20.0 25.7 20.0 28.6 35 - 22.2 55.6 - 22.2 9 44 -
NURS Nursing 0.8 5.7 43.1 35.0 15.4 123 - 13.3 40.0 40.0 6.7 15 138 -
PHYS Physics - 20.0 30.0 50.0 - 10 - - - - - - 10 -
College of Natural Sciences 2.3 9.5 42.2 26.1 19.9 517 - 15.1 39.6 28.3 17.0 53 570 -
ANTH Anthropology - 5.6 38.9 44.4 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 18.4 41.2 19.3 17.5 114 - - 100.0 - - 2 116 -
ECON Economics - 22.2 33.3 22.2 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 14.3 57.1 28.6 7 - - - - - - 7 -
HD Human Development 3.7 3.7 55.6 22.2 14.8 27 - 20.0 60.0 20.0 - 5 32 -
HIST History - 7.1 64.3 21.4 7.1 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 38.5 46.2 15.4 13 13 -
PSCI Political Science 23.1 7.7 - 38.5 30.8 13 - - 100.0 - - 1 14 -
PSYC Psychology 0.8 10.7 47.5 25.4 15.6 122 - 25.0 35.0 25.0 15.0 20 142 -
SOC Sociology 4.3 2.2 56.5 26.1 10.9 46 - - - - - - 46 -
SSCI Social Science - - 60.0 20.0 20.0 5 - - 28.6 57.1 14.3 7 12 -
SW Social Work 2.3 7.0 48.8 25.6 16.3 43 - 13.5 51.4 21.6 13.5 37 80 -
College of Social Behavior Sciences 2.8 10.4 46.3 24.9 15.7 434 - 12.8 46.5 27.9 12.8 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 100.0 - - - - 1 2 -
UDCL Undeclared - - 72.7 9.1 18.2 11 - - - - - - 11 -
University Studies - - 75.0 8.3 16.7 12 100.0 - - - - 1 13 -
CSUSB 2.3 9.4 44.2 26.6 17.5 1472 1.0 13.0 40.0 34.5 11.6 415 1887 -

Integration of technology into 
courses

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art 6.7 11.7 26.7 36.7 18.3 60 - - 66.7 - 33.3 3 63 -
COMM Communication 5.4 2.7 29.7 37.8 24.3 37 - - - 20.0 80.0 5 42 -
ENG English 3.9 9.8 43.1 19.6 23.5 51 - 4.2 25.0 54.2 16.7 24 75 -
FREN French - 33.3 - 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 3.4 43.1 27.6 24.1 58 - - - - - - 58 -
MUS Music 7.1 14.3 42.9 28.6 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish - 4.3 43.5 39.1 13.0 23 - - 50.0 50.0 - 4 27 -
TA Theatre Arts - - 20.0 40.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 3.9 7.5 35.7 31.8 21.2 255 - 2.7 27.0 45.9 24.3 37 292 -
ACFN Accounting Finance - 1.8 46.0 38.1 14.2 113 - - 50.0 26.9 23.1 26 139 -
ADMN Administration - - - 20.0 80.0 5 - 12.5 37.5 37.5 12.5 8 13 -
INFO Info Management - - 57.1 42.9 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - - 12.5 43.8 43.8 16 - - 44.4 33.3 22.2 9 25 -
MGMT Management 1.5 6.1 42.4 42.4 7.6 66 - 7.7 38.5 15.4 38.5 13 79 -
MKTG Marketing - 3.4 31.0 48.3 17.2 29 - - 33.3 33.3 33.3 3 32 -
PA Public Administration - 7.7 23.1 46.2 23.1 13 - 3.9 23.5 15.7 56.9 51 64 -
College of Business & Public Admin. 0.4 3.2 39.4 41.0 16.1 249 - 3.6 35.1 21.6 39.6 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - - 100.0 1 2.7 - 29.7 27.0 40.5 37 38 -
EADM Educ Administration - - - - - - - 25.0 - 25.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 - 20.0 40.0 30.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 37.5 31.3 31.3 16 16 -
EDSC Science Education - - - - - - - - 40.0 - 60.0 5 5 -
EDUC Education - - - - - - 10.5 10.5 26.3 26.3 26.3 19 19 -
ERDG Reading - - - - - - - - 50.0 - 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 10.0 30.0 30.0 30.0 10 10 -
ESPE Special Education - - - - - - - 11.1 44.4 11.1 33.3 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 50.0 37.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 50.0 - - - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 25.0 50.0 4 4 -
College of Education - - - 75.0 25.0 4 3.9 3.9 28.3 26.8 37.0 127 131 -
BIOL Biology 6.1 8.1 34.3 23.2 28.3 99 - - 45.5 - 54.5 11 110 -
CHEM Chemistry - 7.0 48.8 34.9 9.3 43 - - 100.0 - - 1 44 -
CSCI Computer Science 3.6 3.6 41.1 44.6 7.1 56 - 11.1 22.2 44.4 22.2 9 65 -
GEOL Geology - 50.0 50.0 - - 2 - - - - - - 2 -
HSCI Health Science 4.3 5.4 35.9 30.4 23.9 92 - - 75.0 25.0 - 8 100 -
KINE Kinesiology - 5.3 47.4 33.3 14.0 57 - - - - - - 57 -
MATH Mathematics 2.9 2.9 34.3 37.1 22.9 35 - - 22.2 33.3 44.4 9 44 -
NURS Nursing 0.8 5.7 35.0 40.7 17.9 123 - 13.3 20.0 40.0 26.7 15 138 -
PHYS Physics 10.0 - 40.0 40.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 2.9 5.8 38.3 34.2 18.8 517 - 5.7 35.8 28.3 30.2 53 570 -
ANTH Anthropology - - 27.8 50.0 22.2 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 5.3 41.2 27.2 22.8 114 - - 100.0 - - 2 116 -
ECON Economics - 11.1 66.7 22.2 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 14.3 28.6 42.9 7 - - - - - - 7 -
HD Human Development 3.7 7.4 44.4 18.5 25.9 27 - 20.0 40.0 40.0 - 5 32 -
HIST History - 10.7 21.4 46.4 21.4 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 30.8 53.8 15.4 13 13 -
PSCI Political Science 15.4 7.7 23.1 23.1 30.8 13 - - - - 100.0 1 14 -
PSYC Psychology 3.3 6.6 41.0 31.1 18.0 122 5.0 10.0 35.0 20.0 30.0 20 142 -
SOC Sociology - 4.3 41.3 37.0 17.4 46 - - - - - - 46 -
SSCI Social Science - 20.0 60.0 20.0 - 5 - 28.6 28.6 28.6 14.3 7 12 -
SW Social Work 4.7 9.3 27.9 39.5 18.6 43 - 5.4 43.2 35.1 16.2 37 80 -
College of Social Behavior Sciences 3.0 6.7 38.2 31.8 20.3 434 1.2 8.1 39.5 32.6 18.6 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 72.7 9.1 18.2 11 - - - - - - 11 -
University Studies - - 66.7 8.3 25.0 12 - - 100.0 - - 1 13 -
CSUSB 2.6 5.8 38.2 34.1 19.2 1472 1.4 4.8 33.5 28.4 31.8 415 1887 -

Computer lab facilities and 
equipment

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - 100.0 - 1 2 -
ART Art - 11.7 41.7 28.3 18.3 60 - - 66.7 33.3 - 3 63 -
COMM Communication - 2.7 40.5 27.0 29.7 37 - - 80.0 - 20.0 5 42 -
ENG English - 5.9 45.1 31.4 17.6 51 - - 41.7 50.0 8.3 24 75 -
FREN French - - 66.7 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 5.2 50.0 25.9 17.2 58 - - - - - - 58 -
MUS Music - 28.6 35.7 28.6 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 13.0 39.1 39.1 8.7 23 - 50.0 25.0 25.0 - 4 27 -
TA Theatre Arts - - 20.0 60.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 0.4 8.2 42.7 30.2 18.4 255 - 5.4 45.9 40.5 8.1 37 292 -
ACFN Accounting Finance 0.9 8.0 49.6 26.5 15.0 113 3.8 3.8 50.0 34.6 7.7 26 139 -
ADMN Administration - 20.0 - 40.0 40.0 5 12.5 - 37.5 25.0 25.0 8 13 -
INFO Info Management - 28.6 14.3 57.1 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 12.5 18.8 37.5 31.3 16 - - 44.4 33.3 22.2 9 25 -
MGMT Management - 6.1 51.5 33.3 9.1 66 7.7 15.4 38.5 15.4 23.1 13 79 -
MKTG Marketing 6.9 3.4 10.3 51.7 27.6 29 33.3 - 33.3 33.3 - 3 32 -
PA Public Administration - - 23.1 53.8 23.1 13 - 2.0 39.2 35.3 23.5 51 64 -
College of Business & Public Admin. 1.2 7.6 40.2 34.5 16.5 249 3.6 3.6 42.3 31.5 18.9 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 10.8 16.2 35.1 18.9 18.9 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 20.0 50.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 37.5 62.5 - 16 16 -
EDSC Science Education - - - - - - - - 80.0 20.0 - 5 5 -
EDUC Education - - - - - - - 5.3 47.4 36.8 10.5 19 19 -
ERDG Reading - - - - - - - - - 100.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 40.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - - 11.1 77.8 11.1 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 62.5 25.0 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 25.0 25.0 4 4 -
College of Education - - - 100.0 - 4 3.1 8.7 40.2 34.6 13.4 127 131 -
BIOL Biology 8.1 7.1 37.4 18.2 29.3 99 - 9.1 45.5 27.3 18.2 11 110 -
CHEM Chemistry 4.7 2.3 44.2 25.6 23.3 43 - - 100.0 - - 1 44 -
CSCI Computer Science 3.6 3.6 37.5 33.9 21.4 56 - - 22.2 44.4 33.3 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 4.3 5.4 41.3 22.8 26.1 92 - - 87.5 12.5 - 8 100 -
KINE Kinesiology - 10.5 47.4 24.6 17.5 57 - - - - - - 57 -
MATH Mathematics 2.9 5.7 34.3 37.1 20.0 35 - - 33.3 22.2 44.4 9 44 -
NURS Nursing 2.4 5.7 42.3 35.0 14.6 123 6.7 6.7 26.7 46.7 13.3 15 138 -
PHYS Physics - - 30.0 60.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 3.9 5.8 40.6 28.2 21.5 517 1.9 3.8 41.5 32.1 20.8 53 570 -
ANTH Anthropology - - 22.2 61.1 16.7 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 8.8 55.3 15.8 16.7 114 - - 100.0 - - 2 116 -
ECON Economics - - 33.3 55.6 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 14.3 42.9 14.3 14.3 7 - - - - - - 7 -
HD Human Development 3.7 11.1 59.3 14.8 11.1 27 - - 60.0 40.0 - 5 32 -
HIST History 3.6 - 57.1 21.4 17.9 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - - 38.5 46.2 15.4 13 13 -
PSCI Political Science - 15.4 23.1 38.5 23.1 13 - - 100.0 - - 1 14 -
PSYC Psychology 3.3 8.2 43.4 27.0 18.0 122 - 5.0 55.0 35.0 5.0 20 142 -
SOC Sociology 2.2 8.7 50.0 26.1 13.0 46 - - - - - - 46 -
SSCI Social Science - 20.0 80.0 - - 5 - - 57.1 42.9 - 7 12 -
SW Social Work 2.3 4.7 51.2 27.9 14.0 43 - - 45.9 35.1 18.9 37 80 -
College of Social Behavior Sciences 3.0 7.6 48.8 24.7 15.9 434 - 1.2 51.2 36.0 11.6 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 63.6 9.1 27.3 11 - - - - - - 11 -
University Studies - - 58.3 16.7 25.0 12 - - 100.0 - - 1 13 -
CSUSB 2.5 7.0 43.3 28.7 18.5 1472 2.2 4.8 43.9 34.2 14.9 415 1887 -

Access to program information
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - - 100.0 1 - - - 100.0 - 1 2 -
ART Art - 13.3 31.7 21.7 33.3 60 - 33.3 33.3 - 33.3 3 63 -
COMM Communication 2.7 5.4 35.1 24.3 32.4 37 - - 20.0 - 80.0 5 42 -
ENG English - 9.8 39.2 27.5 23.5 51 - - 33.3 45.8 20.8 24 75 -
FREN French - - 66.7 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 15.5 41.4 25.9 15.5 58 - - - - - - 58 -
MUS Music 14.3 28.6 28.6 14.3 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish 4.3 30.4 26.1 26.1 13.0 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - - 20.0 40.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 2.0 13.7 34.9 24.7 24.7 255 - 5.4 32.4 35.1 27.0 37 292 -
ACFN Accounting Finance 2.7 8.8 41.6 19.5 27.4 113 3.8 7.7 38.5 23.1 26.9 26 139 -
ADMN Administration - 20.0 - - 80.0 5 - - 12.5 12.5 75.0 8 13 -
INFO Info Management - 28.6 14.3 42.9 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - - 31.3 25.0 43.8 16 - - 33.3 33.3 33.3 9 25 -
MGMT Management - 6.1 47.0 31.8 15.2 66 7.7 7.7 46.2 - 38.5 13 79 -
MKTG Marketing 6.9 6.9 13.8 34.5 37.9 29 - 33.3 - - 66.7 3 32 -
PA Public Administration - - 38.5 30.8 30.8 13 - 2.0 29.4 15.7 52.9 51 64 -
College of Business & Public Admin. 2.0 7.6 37.3 25.7 27.3 249 1.8 4.5 32.4 16.2 45.0 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 16.2 16.2 29.7 24.3 13.5 37 38 -
EADM Educ Administration - - - - - - - - 50.0 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 20.0 20.0 30.0 30.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 37.5 50.0 12.5 16 16 -
EDSC Science Education - - - - - - - - 60.0 20.0 20.0 5 5 -
EDUC Education - - - - - - - 5.3 31.6 21.1 42.1 19 19 -
ERDG Reading - - - - - - - - - 100.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 30.0 40.0 10.0 20.0 10 10 -
ESPE Special Education - - - - - - - 33.3 55.6 - 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 62.5 - 37.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 - 50.0 4 4 -
College of Education - - - 100.0 - 4 4.7 11.8 37.8 23.6 22.0 127 131 -
BIOL Biology 7.1 7.1 32.3 14.1 39.4 99 - - 36.4 9.1 54.5 11 110 -
CHEM Chemistry 4.7 - 44.2 18.6 32.6 43 - - - 100.0 - 1 44 -
CSCI Computer Science 7.1 3.6 33.9 23.2 32.1 56 - - 33.3 33.3 33.3 9 65 -
GEOL Geology - - 50.0 - 50.0 2 - - - - - - 2 -
HSCI Health Science 7.6 9.8 26.1 22.8 33.7 92 - - 75.0 - 25.0 8 100 -
KINE Kinesiology - 12.3 38.6 26.3 22.8 57 - - - - - - 57 -
MATH Mathematics - 11.4 40.0 20.0 28.6 35 - - 33.3 11.1 55.6 9 44 -
NURS Nursing 2.4 6.5 39.0 26.8 25.2 123 - 13.3 20.0 26.7 40.0 15 138 -
PHYS Physics - - 20.0 60.0 20.0 10 - - - - - - 10 -
College of Natural Sciences 4.4 7.2 35.0 22.6 30.8 517 - 3.8 35.8 18.9 41.5 53 570 -
ANTH Anthropology - - 16.7 61.1 22.2 18 - - - - - - 18 -
CJUS Criminal Justice 6.1 11.4 45.6 14.9 21.9 114 - - 100.0 - - 2 116 -
ECON Economics - - 11.1 44.4 44.4 9 - - - - - - 9 -
ENVS Environmental Studies - - 50.0 - 50.0 2 - - - - - - 2 -
GEOG Geography - 14.3 42.9 14.3 28.6 7 - - - - - - 7 -
HD Human Development 3.7 18.5 44.4 7.4 25.9 27 - - 60.0 20.0 20.0 5 32 -
HIST History 3.6 7.1 46.4 14.3 28.6 28 - - - - 100.0 1 29 -
NTSS National Security Studies - - - - - - - - 23.1 46.2 30.8 13 13 -
PSCI Political Science - 7.7 23.1 23.1 46.2 13 - - 100.0 - - 1 14 -
PSYC Psychology 4.1 12.3 41.0 22.1 20.5 122 - - 15.0 25.0 60.0 20 142 -
SOC Sociology 2.2 15.2 43.5 26.1 13.0 46 - - - - - - 46 -
SSCI Social Science - 20.0 80.0 - - 5 - 42.9 14.3 28.6 14.3 7 12 -
SW Social Work 2.3 4.7 41.9 25.6 25.6 43 - 2.7 35.1 24.3 37.8 37 80 -
College of Social Behavior Sciences 3.7 10.8 41.5 21.2 22.8 434 - 4.7 30.2 26.7 38.4 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - 100.0 - - - 1 2 -
UDCL Undeclared - - 63.6 9.1 27.3 11 - - - - - - 11 -
University Studies - - 58.3 16.7 25.0 12 - 100.0 - - - 1 13 -
CSUSB 3.3 9.4 37.4 23.2 26.7 1472 1.9 7.0 34.0 22.7 34.5 415 1887 -

Access to credential information
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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Very Poor Poor Good Excellent
No 

Opinion Total Very Poor Poor Good Excellent
No 

Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art 1.7 - 35.0 53.3 10.0 60 - - 66.7 33.3 - 3 63 -
COMM Communication - 2.7 40.5 35.1 21.6 37 - - 60.0 40.0 - 5 42 -
ENG English - - 39.2 49.0 11.8 51 - - 33.3 66.7 - 24 75 -
FREN French - 33.3 - 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 5.2 6.9 43.1 27.6 17.2 58 - - - - - - 58 -
MUS Music - 21.4 14.3 57.1 7.1 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish - 13.0 34.8 39.1 13.0 23 25.0 - 50.0 25.0 - 4 27 -
TA Theatre Arts - - 20.0 60.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 1.6 4.7 36.1 43.5 14.1 255 2.7 - 40.5 56.8 - 37 292 -
ACFN Accounting Finance 7.1 14.2 44.2 20.4 14.2 113 7.7 7.7 53.8 19.2 11.5 26 139 -
ADMN Administration - - 40.0 20.0 40.0 5 - 37.5 25.0 25.0 12.5 8 13 -
INFO Info Management 14.3 - 28.6 57.1 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - - 31.3 18.8 50.0 16 22.2 33.3 22.2 11.1 11.1 9 25 -
MGMT Management 6.1 12.1 47.0 27.3 7.6 66 7.7 23.1 46.2 15.4 7.7 13 79 -
MKTG Marketing 6.9 6.9 31.0 37.9 17.2 29 - - 100.0 - - 3 32 -
PA Public Administration - - 46.2 53.8 - 13 2.0 3.9 54.9 23.5 15.7 51 64 -
College of Business & Public Admin. 6.0 10.4 42.2 26.9 14.5 249 5.4 11.7 50.5 19.8 12.6 111 360 -
CED Certificate - - - - - - - 100.0 - - - 1 1 -
CED Credential - - - 100.0 - 1 2.7 10.8 35.1 24.3 27.0 37 38 -
EADM Educ Administration - - - - - - - - 25.0 75.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 40.0 30.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 37.5 56.3 - 16 16 -
EDSC Science Education - - - - - - - - 60.0 40.0 - 5 5 -
EDUC Education - - - - - - - 5.3 31.6 52.6 10.5 19 19 -
ERDG Reading - - - - - - - - 100.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 40.0 10.0 20.0 20.0 10 10 -
ESPE Special Education - - - - - - - 11.1 77.8 11.1 - 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 12.5 62.5 25.0 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 25.0 25.0 25.0 4 4 -
College of Education - - - 100.0 - 4 1.6 11.0 37.0 35.4 15.0 127 131 -
BIOL Biology 9.1 12.1 34.3 22.2 22.2 99 - 18.2 45.5 36.4 - 11 110 -
CHEM Chemistry 2.3 9.3 44.2 37.2 7.0 43 - - - 100.0 - 1 44 -
CSCI Computer Science 8.9 7.1 46.4 16.1 21.4 56 - 11.1 22.2 44.4 22.2 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 2.2 16.3 33.7 18.5 29.3 92 - 12.5 50.0 37.5 - 8 100 -
KINE Kinesiology - 3.5 47.4 31.6 17.5 57 - - - - - - 57 -
MATH Mathematics 2.9 11.4 40.0 22.9 22.9 35 - - 55.6 33.3 11.1 9 44 -
NURS Nursing 4.9 17.9 43.9 23.6 9.8 123 - 26.7 40.0 33.3 - 15 138 -
PHYS Physics - 10.0 20.0 60.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 4.6 12.4 40.4 24.2 18.4 517 - 15.1 41.5 37.7 5.7 53 570 -
ANTH Anthropology - 5.6 33.3 50.0 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 7.0 16.7 40.4 19.3 16.7 114 - - 100.0 - - 2 116 -
ECON Economics - 22.2 22.2 44.4 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 42.9 42.9 - 7 - - - - - - 7 -
HD Human Development 3.7 3.7 48.1 40.7 3.7 27 - - 60.0 40.0 - 5 32 -
HIST History - 3.6 53.6 32.1 10.7 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - - 38.5 46.2 15.4 13 13 -
PSCI Political Science 15.4 7.7 30.8 30.8 15.4 13 - - 100.0 - - 1 14 -
PSYC Psychology 0.8 5.7 45.9 39.3 8.2 122 - 10.0 45.0 35.0 10.0 20 142 -
SOC Sociology 2.2 13.0 50.0 28.3 6.5 46 - - - - - - 46 -
SSCI Social Science - 20.0 60.0 20.0 - 5 14.3 14.3 28.6 42.9 - 7 12 -
SW Social Work 2.3 4.7 48.8 32.6 11.6 43 - 5.4 51.4 29.7 13.5 37 80 -
College of Social Behavior Sciences 3.2 9.7 44.7 31.8 10.6 434 1.2 5.8 47.7 34.9 10.5 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 63.6 9.1 27.3 11 - - - - - - 11 -
University Studies - - 66.7 8.3 25.0 12 - - - 100.0 - 1 13 -
CSUSB 3.9 9.8 41.4 30.3 14.7 1472 2.4 9.6 43.6 33.5 10.8 415 1887 -

Faculty creativity and innovation
Undergraduate PostBac/Graduate

Omitted
Grand 

Total

5. Quality Ratings: Many factors play a part in helping students achieve their educational goals. Please rate the quality of the following as they relate to your experience with your Department of major.
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - 100.0 - - 1 - - - - - - 1 1
ART Art 6.7 11.7 15.0 8.3 58.3 60 - - - - - - 60 3
COMM Communication 2.7 16.2 29.7 10.8 40.5 37 - - - - - - 37 5
ENG English 2.0 11.8 11.8 15.7 58.8 51 - - - - - - 51 24
FREN French 33.3 - - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 5.2 10.3 19.0 3.4 62.1 58 - - - - - - 58 -
MUS Music - 14.3 21.4 7.1 57.1 14 - - - - - - 14 -
PHIL philosophy 33.3 - 33.3 - 33.3 3 - - - - - - 3 -
SPAN Spanish 17.4 8.7 26.1 17.4 30.4 23 - - - - - - 23 4
TA Theatre Arts - - 20.0 40.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 5.9 11.4 19.2 10.6 52.9 255 - - - - - - 255 37
ACFN Accounting Finance 5.3 8.0 19.5 9.7 57.5 113 - - - - - - 113 26
ADMN Administration 20.0 - 20.0 - 60.0 5 - - - - - - 5 8
INFO Info Management - 14.3 14.3 - 71.4 7 - - - - - - 7 1
IST Information Systems & Tech. - 18.8 31.3 6.3 43.8 16 - - - - - - 16 9
MGMT Management 10.6 12.1 19.7 6.1 51.5 66 - - - - - - 66 13
MKTG Marketing 3.4 27.6 10.3 10.3 48.3 29 - - - - - - 29 3
PA Public Administration 7.7 7.7 15.4 7.7 61.5 13 - - - - - - 13 51
College of Business & Public Admin. 6.4 12.0 18.9 8.0 54.6 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - - 100.0 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - 33.3 - - 66.7 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - 25.0 - - 75.0 4 - - - - - - 4 127
BIOL Biology 8.1 11.1 12.1 7.1 61.6 99 - - - - - - 99 11
CHEM Chemistry 9.3 14.0 20.9 4.7 51.2 43 - - - - - - 43 1
CSCI Computer Science 7.1 5.4 17.9 3.6 66.1 56 - - - - - - 56 9
GEOL Geology - - - - 100.0 2 - - - - - - 2 -
HSCI Health Science 8.7 13.0 20.7 6.5 51.1 92 - - - - - - 92 8
KINE Kinesiology 3.5 7.0 21.1 12.3 56.1 57 - - - - - - 57 -
MATH Mathematics 2.9 14.3 8.6 11.4 62.9 35 - - - - - - 35 9
NURS Nursing 2.4 8.1 17.1 4.9 67.5 123 - - - - - - 123 15
PHYS Physics - - 20.0 - 80.0 10 - - - - - - 10 -
College of Natural Sciences 5.8 9.9 17.0 6.6 60.7 517 - - - - - - 517 53
ANTH Anthropology - 5.6 22.2 11.1 61.1 18 - - - - - - 18 -
CJUS Criminal Justice 8.8 15.8 20.2 8.8 46.5 114 - - - - - - 114 2
ECON Economics - - 33.3 - 66.7 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 - - 50.0 2 - - - - - - 2 -
GEOG Geography - 28.6 14.3 14.3 42.9 7 - - - - - - 7 -
HD Human Development 7.4 18.5 25.9 3.7 44.4 27 - - - - - - 27 5
HIST History 3.6 10.7 25.0 7.1 53.6 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science - 7.7 23.1 7.7 61.5 13 - - - - - - 13 1
PSYC Psychology 5.7 14.8 27.0 5.7 46.7 122 - - - - - - 122 20
SOC Sociology 10.9 13.0 26.1 8.7 41.3 46 - - - - - - 46 -
SSCI Social Science - 20.0 20.0 - 60.0 5 - - - - - - 5 7
SW Social Work 2.3 9.3 27.9 18.6 41.9 43 - - - - - - 43 37
College of Social Behavior Sciences 6.0 13.8 24.4 8.3 47.5 434 - - - - - - 434 86
SINT Interdisciplinary Studies - 100.0 - - - 1 - - - - - - 1 1
UDCL Undeclared 9.1 18.2 54.5 9.1 9.1 11 - - - - - - 11 -
University Studies 8.3 25.0 50.0 8.3 8.3 12 - - - - - - 12 1
CSUSB 6.0 11.8 20.2 8.0 54.0 1472 - - - - - - 1472 415

While I was an undeclared student, I felt I 
had time to familiarize myself with 
potential majors of interest.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - 100.0 - - 1 - - - - - - 1 1
ART Art 11.7 3.3 26.7 51.7 6.7 60 - - - - - - 60 3
COMM Communication 13.5 16.2 21.6 37.8 10.8 37 - - - - - - 37 5
ENG English 9.8 9.8 11.8 58.8 9.8 51 - - - - - - 51 24
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 8.6 5.2 17.2 63.8 5.2 58 - - - - - - 58 -
MUS Music - 28.6 21.4 50.0 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 17.4 13.0 30.4 30.4 8.7 23 - - - - - - 23 4
TA Theatre Arts 20.0 - 20.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 10.6 9.4 20.8 51.4 7.8 255 - - - - - - 255 37
ACFN Accounting Finance 6.2 6.2 23.0 56.6 8.0 113 - - - - - - 113 26
ADMN Administration 20.0 20.0 20.0 20.0 20.0 5 - - - - - - 5 8
INFO Info Management - 14.3 14.3 71.4 - 7 - - - - - - 7 1
IST Information Systems & Tech. 31.3 12.5 25.0 12.5 18.8 16 - - - - - - 16 9
MGMT Management 6.1 12.1 25.8 50.0 6.1 66 - - - - - - 66 13
MKTG Marketing 10.3 17.2 27.6 37.9 6.9 29 - - - - - - 29 3
PA Public Administration - 15.4 7.7 76.9 - 13 - - - - - - 13 51
College of Business & Public Admin. 8.0 10.4 23.3 50.6 7.6 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - 100.0 - 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - 33.3 33.3 33.3 - 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - 25.0 25.0 50.0 - 4 - - - - - - 4 127
BIOL Biology 6.1 5.1 30.3 50.5 8.1 99 - - - - - - 99 11
CHEM Chemistry - 18.6 25.6 51.2 4.7 43 - - - - - - 43 1
CSCI Computer Science 5.4 10.7 17.9 57.1 8.9 56 - - - - - - 56 9
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 14.1 13.0 28.3 29.3 15.2 92 - - - - - - 92 8
KINE Kinesiology - 12.3 28.1 54.4 5.3 57 - - - - - - 57 -
MATH Mathematics 5.7 5.7 22.9 57.1 8.6 35 - - - - - - 35 9
NURS Nursing 4.1 7.3 18.7 59.3 10.6 123 - - - - - - 123 15
PHYS Physics - - 20.0 60.0 20.0 10 - - - - - - 10 -
College of Natural Sciences 5.6 9.5 24.6 50.7 9.7 517 - - - - - - 517 53
ANTH Anthropology - - 16.7 61.1 22.2 18 - - - - - - 18 -
CJUS Criminal Justice 7.9 6.1 28.1 55.3 2.6 114 - - - - - - 114 2
ECON Economics - 22.2 33.3 44.4 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - - 42.9 57.1 - 7 - - - - - - 7 -
HD Human Development 7.4 25.9 22.2 37.0 7.4 27 - - - - - - 27 5
HIST History 3.6 14.3 28.6 42.9 10.7 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science - 15.4 15.4 53.8 15.4 13 - - - - - - 13 1
PSYC Psychology 3.3 15.6 19.7 58.2 3.3 122 - - - - - - 122 20
SOC Sociology 8.7 6.5 37.0 41.3 6.5 46 - - - - - - 46 -
SSCI Social Science - 20.0 20.0 40.0 20.0 5 - - - - - - 5 7
SW Social Work 16.3 14.0 16.3 48.8 4.7 43 - - - - - - 43 37
College of Social Behavior Sciences 6.2 11.8 24.9 51.6 5.5 434 - - - - - - 434 86
SINT Interdisciplinary Studies - 100.0 - - - 1 - - - - - - 1 1
UDCL Undeclared 27.3 27.3 27.3 9.1 9.1 11 - - - - - - 11 -
University Studies 25.0 33.3 25.0 8.3 8.3 12 - - - - - - 12 1
CSUSB 7.2 10.5 23.8 50.7 7.7 1472 - - - - - - 1472 415

I was prepared to declare a major 
when I started my first quarter at 
CSUSB.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - - - 100.0 1 - - - - - - 1 1
ART Art 30.0 20.0 5.0 5.0 40.0 60 - - - - - - 60 3
COMM Communication 40.5 21.6 2.7 - 35.1 37 - - - - - - 37 5
ENG English 35.3 19.6 3.9 - 41.2 51 - - - - - - 51 24
FREN French 66.7 - - - 33.3 3 - - - - - - 3 -
LBST Liberal Studies 44.8 22.4 5.2 - 27.6 58 - - - - - - 58 -
MUS Music 50.0 7.1 - - 42.9 14 - - - - - - 14 -
PHIL philosophy 33.3 - - - 66.7 3 - - - - - - 3 -
SPAN Spanish 47.8 21.7 4.3 - 26.1 23 - - - - - - 23 4
TA Theatre Arts - 40.0 - 20.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 38.4 20.0 3.9 1.6 36.1 255 - - - - - - 255 37
ACFN Accounting Finance 37.2 13.3 2.7 1.8 45.1 113 - - - - - - 113 26
ADMN Administration 60.0 20.0 20.0 - - 5 - - - - - - 5 8
INFO Info Management 28.6 28.6 - - 42.9 7 - - - - - - 7 1
IST Information Systems & Tech. 25.0 25.0 - 12.5 37.5 16 - - - - - - 16 9
MGMT Management 40.9 19.7 9.1 - 30.3 66 - - - - - - 66 13
MKTG Marketing 37.9 24.1 - 10.3 27.6 29 - - - - - - 29 3
PA Public Administration 84.6 7.7 - - 7.7 13 - - - - - - 13 51
College of Business & Public Admin. 40.2 17.3 4.0 2.8 35.7 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - - 100.0 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - 33.3 - - 66.7 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - 25.0 - - 75.0 4 - - - - - - 4 127
BIOL Biology 31.3 19.2 7.1 3.0 39.4 99 - - - - - - 99 11
CHEM Chemistry 39.5 18.6 11.6 - 30.2 43 - - - - - - 43 1
CSCI Computer Science 37.5 12.5 7.1 - 42.9 56 - - - - - - 56 9
GEOL Geology - - - - 100.0 2 - - - - - - 2 -
HSCI Health Science 23.9 29.3 8.7 3.3 34.8 92 - - - - - - 92 8
KINE Kinesiology 31.6 22.8 14.0 1.8 29.8 57 - - - - - - 57 -
MATH Mathematics 40.0 11.4 5.7 - 42.9 35 - - - - - - 35 9
NURS Nursing 33.3 16.3 0.8 1.6 48.0 123 - - - - - - 123 15
PHYS Physics 40.0 30.0 - - 30.0 10 - - - - - - 10 -
College of Natural Sciences 32.5 19.5 6.8 1.7 39.5 517 - - - - - - 517 53
ANTH Anthropology 55.6 - - - 44.4 18 - - - - - - 18 -
CJUS Criminal Justice 48.2 17.5 3.5 4.4 26.3 114 - - - - - - 114 2
ECON Economics 11.1 44.4 - - 44.4 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 - - 50.0 2 - - - - - - 2 -
GEOG Geography 42.9 28.6 14.3 - 14.3 7 - - - - - - 7 -
HD Human Development 29.6 29.6 11.1 - 29.6 27 - - - - - - 27 5
HIST History 39.3 21.4 3.6 - 35.7 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science 46.2 7.7 15.4 - 30.8 13 - - - - - - 13 1
PSYC Psychology 36.1 28.7 8.2 1.6 25.4 122 - - - - - - 122 20
SOC Sociology 43.5 23.9 6.5 4.3 21.7 46 - - - - - - 46 -
SSCI Social Science 60.0 20.0 20.0 - - 5 - - - - - - 5 7
SW Social Work 41.9 20.9 11.6 - 25.6 43 - - - - - - 43 37
College of Social Behavior Sciences 41.2 22.6 6.9 2.1 27.2 434 - - - - - - 434 86
SINT Interdisciplinary Studies 100.0 - - - - 1 - - - - - - 1 1
UDCL Undeclared 18.2 18.2 54.5 - 9.1 11 - - - - - - 11 -
University Studies 25.0 16.7 50.0 - 8.3 12 - - - - - - 12 1
CSUSB 37.2 20.1 6.2 2.0 34.5 1472 - - - - - - 1472 415

I felt pressured by an advisor at 
the University to declare a major 
before I was prepared.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - - 100.0 - 1 - - - - - - 1 1
ART Art 1.7 6.7 36.7 48.3 6.7 60 - - - - - - 60 3
COMM Communication 8.1 2.7 24.3 62.2 2.7 37 - - - - - - 37 5
ENG English 3.9 2.0 25.5 64.7 3.9 51 - - - - - - 51 24
FREN French 33.3 - 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 6.9 25.9 60.3 3.4 58 - - - - - - 58 -
MUS Music 14.3 7.1 28.6 50.0 - 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 - 60.9 26.1 8.7 23 - - - - - - 23 4
TA Theatre Arts - 20.0 20.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 4.7 4.7 31.0 54.5 5.1 255 - - - - - - 255 37
ACFN Accounting Finance 2.7 8.8 43.4 42.5 2.7 113 - - - - - - 113 26
ADMN Administration 20.0 20.0 20.0 20.0 20.0 5 - - - - - - 5 8
INFO Info Management - - 42.9 57.1 - 7 - - - - - - 7 1
IST Information Systems & Tech. - 6.3 31.3 43.8 18.8 16 - - - - - - 16 9
MGMT Management 3.0 16.7 25.8 47.0 7.6 66 - - - - - - 66 13
MKTG Marketing - 6.9 27.6 51.7 13.8 29 - - - - - - 29 3
PA Public Administration - - 23.1 76.9 - 13 - - - - - - 13 51
College of Business & Public Admin. 2.4 10.0 34.5 46.6 6.4 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - 100.0 - 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - - - 100.0 - 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - - - 100.0 - 4 - - - - - - 4 127
BIOL Biology 5.1 12.1 30.3 44.4 8.1 99 - - - - - - 99 11
CHEM Chemistry - 7.0 44.2 48.8 - 43 - - - - - - 43 1
CSCI Computer Science 8.9 8.9 33.9 44.6 3.6 56 - - - - - - 56 9
GEOL Geology - 50.0 - 50.0 - 2 - - - - - - 2 -
HSCI Health Science 3.3 10.9 32.6 45.7 7.6 92 - - - - - - 92 8
KINE Kinesiology - 3.5 31.6 59.6 5.3 57 - - - - - - 57 -
MATH Mathematics 2.9 5.7 28.6 60.0 2.9 35 - - - - - - 35 9
NURS Nursing 2.4 4.9 27.6 57.7 7.3 123 - - - - - - 123 15
PHYS Physics - - 10.0 80.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 3.3 7.9 31.1 51.6 6.0 517 - - - - - - 517 53
ANTH Anthropology - 11.1 - 83.3 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 10.5 30.7 51.8 3.5 114 - - - - - - 114 2
ECON Economics - - 44.4 44.4 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - - 100.0 - 2 - - - - - - 2 -
GEOG Geography - 14.3 57.1 28.6 - 7 - - - - - - 7 -
HD Human Development - - 22.2 77.8 - 27 - - - - - - 27 5
HIST History 3.6 7.1 28.6 60.7 - 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science 7.7 15.4 15.4 61.5 - 13 - - - - - - 13 1
PSYC Psychology - 4.1 27.0 63.9 4.9 122 - - - - - - 122 20
SOC Sociology - 4.3 34.8 54.3 6.5 46 - - - - - - 46 -
SSCI Social Science - - 20.0 60.0 20.0 5 - - - - - - 5 7
SW Social Work 2.3 9.3 25.6 58.1 4.7 43 - - - - - - 43 37
College of Social Behavior Sciences 1.6 6.9 27.6 59.7 4.1 434 - - - - - - 434 86
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - - - - 1 1
UDCL Undeclared 9.1 18.2 27.3 18.2 27.3 11 - - - - - - 11 -
University Studies 8.3 16.7 25.0 25.0 25.0 12 - - - - - - 12 1
CSUSB 2.9 7.5 30.5 53.5 5.5 1472 - - - - - - 1472 415

I am confident that my current 
college major is the best fit for 
me.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - - 100.0 - 1 - - - - - - 1 1
ART Art - 1.7 31.7 61.7 5.0 60 - - - - - - 60 3
COMM Communication 5.4 - 29.7 59.5 5.4 37 - - - - - - 37 5
ENG English - 3.9 29.4 62.7 3.9 51 - - - - - - 51 24
FREN French - - 66.7 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 1.7 29.3 56.9 8.6 58 - - - - - - 58 -
MUS Music - - 64.3 35.7 - 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 - 39.1 43.5 13.0 23 - - - - - - 23 4
TA Theatre Arts - - - 80.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.0 1.6 32.5 57.3 6.7 255 - - - - - - 255 37
ACFN Accounting Finance 0.9 2.7 30.1 62.8 3.5 113 - - - - - - 113 26
ADMN Administration - - 80.0 20.0 - 5 - - - - - - 5 8
INFO Info Management - 14.3 28.6 57.1 - 7 - - - - - - 7 1
IST Information Systems & Tech. - - 31.3 50.0 18.8 16 - - - - - - 16 9
MGMT Management 1.5 3.0 28.8 65.2 1.5 66 - - - - - - 66 13
MKTG Marketing - 3.4 27.6 62.1 6.9 29 - - - - - - 29 3
PA Public Administration - - - 92.3 7.7 13 - - - - - - 13 51
College of Business & Public Admin. 0.8 2.8 28.9 63.1 4.4 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - 100.0 - 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - - - 100.0 - 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - - - 100.0 - 4 - - - - - - 4 127
BIOL Biology - 4.0 35.4 57.6 3.0 99 - - - - - - 99 11
CHEM Chemistry - 7.0 30.2 62.8 - 43 - - - - - - 43 1
CSCI Computer Science 1.8 5.4 26.8 62.5 3.6 56 - - - - - - 56 9
GEOL Geology - - - 100.0 - 2 - - - - - - 2 -
HSCI Health Science 1.1 3.3 29.3 58.7 7.6 92 - - - - - - 92 8
KINE Kinesiology - 1.8 31.6 61.4 5.3 57 - - - - - - 57 -
MATH Mathematics - - 25.7 68.6 5.7 35 - - - - - - 35 9
NURS Nursing 4.9 3.3 22.8 65.0 4.1 123 - - - - - - 123 15
PHYS Physics - 10.0 20.0 60.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 1.5 3.7 28.4 61.9 4.4 517 - - - - - - 517 53
ANTH Anthropology - - 11.1 83.3 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 2.6 4.4 35.1 52.6 5.3 114 - - - - - - 114 2
ECON Economics - 22.2 22.2 55.6 - 9 - - - - - - 9 -
ENVS Environmental Studies - - - 100.0 - 2 - - - - - - 2 -
GEOG Geography - - 28.6 71.4 - 7 - - - - - - 7 -
HD Human Development - - 29.6 70.4 - 27 - - - - - - 27 5
HIST History - 17.9 14.3 64.3 3.6 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science - 7.7 15.4 76.9 - 13 - - - - - - 13 1
PSYC Psychology - 0.8 24.6 72.1 2.5 122 - - - - - - 122 20
SOC Sociology 2.2 - 37.0 56.5 4.3 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - - - - - - 5 7
SW Social Work - - 23.3 72.1 4.7 43 - - - - - - 43 37
College of Social Behavior Sciences 0.9 3.2 27.4 65.0 3.5 434 - - - - - - 434 86
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - - - - 1 1
UDCL Undeclared - - 45.5 45.5 9.1 11 - - - - - - 11 -
University Studies - 833.3 16.7 25.0 8.3 12 - - - - - - 12 1
CSUSB 1.3 3.1 28.9 62.2 4.6 1472 - - - - - - 1472 415

I am aware of the general 
education courses needed to 
graduate.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - 100.0 - - 1 - - - - - - 1 1
ART Art 1.7 11.7 33.3 50.0 3.3 60 - - - - - - 60 3
COMM Communication 5.4 8.1 16.2 67.6 2.7 37 - - - - - - 37 5
ENG English 3.9 5.9 33.3 56.9 - 51 - - - - - - 51 24
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 8.6 31.0 55.2 3.4 58 - - - - - - 58 -
MUS Music 14.3 - 57.1 28.6 - 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 - 34.8 56.5 4.3 23 - - - - - - 23 4
TA Theatre Arts - - - 80.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 3.5 7.5 31.4 54.5 3.1 255 - - - - - - 255 37
ACFN Accounting Finance - 6.2 23.0 68.1 2.7 113 - - - - - - 113 26
ADMN Administration - 20.0 60.0 20.0 - 5 - - - - - - 5 8
INFO Info Management - 14.3 28.6 57.1 - 7 - - - - - - 7 1
IST Information Systems & Tech. - - 31.3 50.0 18.8 16 - - - - - - 16 9
MGMT Management 1.5 9.1 21.2 66.7 1.5 66 - - - - - - 66 13
MKTG Marketing 3.4 17.2 20.7 51.7 6.9 29 - - - - - - 29 3
PA Public Administration - - 23.1 76.9 - 13 - - - - - - 13 51
College of Business & Public Admin. 0.8 8.0 23.7 63.9 3.6 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - - 100.0 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - - 66.7 33.3 - 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - - 50.0 25.0 25.0 4 - - - - - - 4 127
BIOL Biology - 5.1 29.3 60.6 5.1 99 - - - - - - 99 11
CHEM Chemistry - 4.7 37.2 58.1 - 43 - - - - - - 43 1
CSCI Computer Science 3.6 3.6 25.0 66.1 1.8 56 - - - - - - 56 9
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 1.1 8.7 27.2 54.3 8.7 92 - - - - - - 92 8
KINE Kinesiology 3.5 5.3 35.1 52.6 3.5 57 - - - - - - 57 -
MATH Mathematics 2.9 2.9 20.0 71.4 2.9 35 - - - - - - 35 9
NURS Nursing 2.4 6.5 27.6 58.5 4.9 123 - - - - - - 123 15
PHYS Physics - - 40.0 50.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 1.7 5.6 29.0 59.0 4.6 517 - - - - - - 517 53
ANTH Anthropology - 5.6 16.7 72.2 5.6 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 6.1 32.5 56.1 3.5 114 - - - - - - 114 2
ECON Economics - 11.1 22.2 66.7 - 9 - - - - - - 9 -
ENVS Environmental Studies - - - 100.0 - 2 - - - - - - 2 -
GEOG Geography - - 14.3 85.7 - 7 - - - - - - 7 -
HD Human Development - 7.4 29.6 63.0 - 27 - - - - - - 27 5
HIST History 3.6 10.7 14.3 71.4 - 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science - - 23.1 76.9 - 13 - - - - - - 13 1
PSYC Psychology 0.8 7.4 26.2 63.1 2.5 122 - - - - - - 122 20
SOC Sociology 4.3 4.3 32.6 54.3 4.3 46 - - - - - - 46 -
SSCI Social Science - - 40.0 60.0 - 5 - - - - - - 5 7
SW Social Work 2.3 - 37.2 55.8 4.7 43 - - - - - - 43 37
College of Social Behavior Sciences 1.6 5.8 28.3 61.5 2.8 434 - - - - - - 434 86
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - - - - 1 1
UDCL Undeclared - - 54.5 36.4 9.1 11 - - - - - - 11 -
University Studies - 833.3 50.0 41.7 8.3 12 - - - - - - 12 1
CSUSB 1.8 6.4 28.5 59.5 3.7 1472 - - - - - - 1472 415

I am comfortable using my PAWS 
report to interpret my academic 
progress.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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6. To what extent do you agree or disagree with the following statements?

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree

Not 
Applicable Total

ARAB Arabic - - - 100.0 - 1 - - - - - - 1 1
ART Art - 3.3 26.7 66.7 3.3 60 - - - - - - 60 3
COMM Communication 5.4 - 16.2 75.7 2.7 37 - - - - - - 37 5
ENG English 2.0 3.9 19.6 72.5 2.0 51 - - - - - - 51 24
FREN French - - 33.3 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 1.7 5.2 22.4 67.2 3.4 58 - - - - - - 58 -
MUS Music 7.1 7.1 42.9 42.9 - 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 - 30.4 56.5 8.7 23 - - - - - - 23 4
TA Theatre Arts - - - 80.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.4 3.1 23.5 67.1 3.9 255 - - - - - - 255 37
ACFN Accounting Finance 0.9 1.8 23.9 70.8 2.7 113 - - - - - - 113 26
ADMN Administration - - 60.0 40.0 - 5 - - - - - - 5 8
INFO Info Management - 14.3 28.6 57.1 - 7 - - - - - - 7 1
IST Information Systems & Tech. - - 25.0 56.3 18.8 16 - - - - - - 16 9
MGMT Management 1.5 6.1 24.2 66.7 1.5 66 - - - - - - 66 13
MKTG Marketing - 6.9 17.2 69.0 6.9 29 - - - - - - 29 3
PA Public Administration 7.7 - 23.1 69.2 - 13 - - - - - - 13 51
College of Business & Public Admin. 1.2 3.6 24.1 67.5 3.6 249 - - - - - - 249 111
CED Certificate - - - - - - - - - - - - - 1
CED Credential - - - 100.0 - 1 - - - - - - 1 37
EADM Educ Administration - - - - - - - - - - - - - 4
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - 10
ECLG Counseling Guidance - - - - - - - - - - - - - 16
EDSC Science Education - - - - - - - - - - - - - 5
EDUC Education - - - - - - - - - - - - - 19
ERDG Reading - - - - - - - - - - - - - 2
EREH Rehab Counseling - - - - - - - - - - - - - 10
ESPE Special Education - - - - - - - - - - - - - 9
ETEC Education: Instructional Tech. - - - - - - - - - - - - - 8
EVOC Vocational Education - - - 100.0 - 3 - - - - - - 3 2
LCI Curriculum & Instruction - - - - - - - - - - - - - 4
College of Education - - - 100.0 - 4 - - - - - - 4 127
BIOL Biology 3.0 3.0 23.2 67.7 3.0 99 - - - - - - 99 11
CHEM Chemistry - 2.3 27.9 67.4 2.3 43 - - - - - - 43 1
CSCI Computer Science 3.6 - 32.1 62.5 1.8 56 - - - - - - 56 9
GEOL Geology - - - 100.0 - 2 - - - - - - 2 -
HSCI Health Science 2.2 2.2 20.7 66.3 8.7 92 - - - - - - 92 8
KINE Kinesiology - 1.8 17.5 75.4 5.3 57 - - - - - - 57 -
MATH Mathematics - - 14.3 82.9 2.9 35 - - - - - - 35 9
NURS Nursing 1.6 2.4 20.3 72.4 3.3 123 - - - - - - 123 15
PHYS Physics - - 20.0 70.0 10.0 10 - - - - - - 10 -
College of Natural Sciences 1.7 1.9 22.1 70.0 4.3 517 - - - - - - 517 53
ANTH Anthropology - - 11.1 83.3 5.6 18 - - - - - - 18 -
CJUS Criminal Justice - 1.8 23.7 70.2 4.4 114 - - - - - - 114 2
ECON Economics - - 11.1 88.9 - 9 - - - - - - 9 -
ENVS Environmental Studies - - - 100.0 - 2 - - - - - - 2 -
GEOG Geography - - 28.6 71.4 - 7 - - - - - - 7 -
HD Human Development - - 22.2 77.8 - 27 - - - - - - 27 5
HIST History - - 35.7 64.3 - 28 - - - - - - 28 1
NTSS National Security Studies - - - - - - - - - - - - - 13
PSCI Political Science - 7.7 7.7 84.6 - 13 - - - - - - 13 1
PSYC Psychology - 1.6 21.3 75.4 1.6 122 - - - - - - 122 20
SOC Sociology 2.2 6.5 15.2 71.7 4.3 46 - - - - - - 46 -
SSCI Social Science - - 20.0 80.0 - 5 - - - - - - 5 7
SW Social Work - - 20.9 74.4 4.7 43 - - - - - - 43 37
College of Social Behavior Sciences 0.2 1.8 21.2 74.0 2.8 434 - - - - - - 434 86
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - - - - 1 1
UDCL Undeclared - - 27.3 63.6 9.1 11 - - - - - - 11 -
University Studies - 833.3 25.0 66.7 8.3 12 - - - - - - 12 1
CSUSB 1.3 2.4 22.4 70.2 3.7 1472 - - - - - - 1472 415

I am comfortable using the 
MyCoyote website to register for 
classes.

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - - 100.0 1 - - - - 100.0 1 2 -
ART Art 13.3 11.7 23.3 10.0 41.7 60 - 33.3 - - 66.7 3 63 -
COMM Communication 10.8 10.8 8.1 27.0 43.2 37 - - - - 100.0 5 42 -
ENG English 9.8 7.8 25.5 17.6 39.2 51 12.5 8.3 16.7 16.7 45.8 24 75 -
FREN French - - - - 100.0 3 - - - - - - 3 -
LBST Liberal Studies 5.2 10.3 15.5 41.4 27.6 58 - - - - - - 58 -
MUS Music 14.3 - 7.1 7.1 71.4 14 - - - - - - 14 -
PHIL philosophy - 33.3 - - 66.7 3 - - - - - - 3 -
SPAN Spanish 13.0 21.7 30.4 21.7 13.0 23 25.0 - 50.0 - 25.0 4 27 -
TA Theatre Arts - 40.0 - - 60.0 5 - - - - - - 5 -
College of Arts and Letters 9.8 11.4 18.4 21.6 38.8 255 10.8 8.1 16.2 10.8 54.1 37 292 -
ACFN Accounting Finance 6.2 9.7 17.7 19.5 46.9 113 3.8 23.1 11.5 19.2 42.3 26 139 -
ADMN Administration - 20.0 - 60.0 20.0 5 12.5 25.0 12.5 - 50.0 8 13 -
INFO Info Management 14.3 - 14.3 14.3 57.1 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. 6.3 6.3 12.5 18.8 56.3 16 - 22.2 - 44.4 33.3 9 25 -
MGMT Management 12.1 10.6 19.7 34.8 22.7 66 30.8 - 38.5 7.7 23.1 13 79 -
MKTG Marketing 13.8 13.8 27.6 10.3 34.5 29 33.3 66.7 - - - 3 32 -
PA Public Administration - - 38.5 15.4 46.2 13 - 9.8 5.9 11.8 72.5 51 64 -
College of Business & Public Admin. 8.4 9.6 19.7 22.9 39.4 249 6.3 15.3 10.8 15.3 52.3 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - 100.0 - - - 1 5.4 16.2 24.3 5.4 48.6 37 38 -
EADM Educ Administration - - - - - - - - - 25.0 75.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 30.0 10.0 20.0 - 40.0 10 10 -
ECLG Counseling Guidance - - - - - - 6.3 25.0 12.5 - 56.3 16 16 -
EDSC Science Education - - - - - - 20.0 - 20.0 - 60.0 5 5 -
EDUC Education - - - - - - 10.5 - 15.8 10.5 63.2 19 19 -
ERDG Reading - - - - - - 50.0 - - - 50.0 2 2 -
EREH Rehab Counseling - - - - - - 30.0 20.0 10.0 - 40.0 10 10 -
ESPE Special Education - - - - - - - 11.1 - 22.2 66.7 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 - 37.5 25.0 25.0 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 - - 75.0 4 4 -
College of Education - 25.0 - 75.0 - 4 11.0 11.8 17.3 7.1 52.8 127 131 -
BIOL Biology 14.1 18.2 15.2 9.1 43.4 99 27.3 27.3 - - 45.5 11 110 -
CHEM Chemistry 7.0 14.0 23.3 7.0 48.8 43 - - - - 100.0 1 44 -
CSCI Computer Science 5.4 14.3 16.1 8.9 55.4 56 33.3 - 22.2 44.4 - 9 65 -
GEOL Geology - - 50.0 - 50.0 2 - - - - - - 2 -
HSCI Health Science 14.1 10.9 27.2 14.1 33.7 92 25.0 - 37.5 12.5 25.0 8 100 -
KINE Kinesiology 5.3 7.0 29.8 33.3 24.6 57 - - - - - - 57 -
MATH Mathematics - 8.6 14.3 14.3 62.9 35 - 11.1 11.1 11.1 66.7 9 44 -
NURS Nursing 7.3 11.4 16.3 22.8 42.3 123 20.0 6.7 6.7 6.7 60.0 15 138 -
PHYS Physics 10.0 10.0 - - 80.0 10 - - - - - - 10 -
College of Natural Sciences 8.9 12.4 19.7 15.9 43.1 517 20.8 9.4 13.2 13.2 43.4 53 570 -
ANTH Anthropology 5.6 11.1 16.7 16.7 50.0 18 - - - - - - 18 -
CJUS Criminal Justice 10.5 13.2 28.1 19.3 28.9 114 - - - - 100.0 2 116 -
ECON Economics 11.1 22.2 33.3 11.1 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - - - 100.0 2 - - - - - - 2 -
GEOG Geography 14.3 - 14.3 42.9 28.6 7 - - - - - - 7 -
HD Human Development 14.8 22.2 22.2 7.4 33.3 27 20.0 - 20.0 - 60.0 5 32 -
HIST History 7.1 21.4 7.1 14.3 50.0 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - 7.7 7.7 7.7 - 76.9 13 13 -
PSCI Political Science 7.7 - 7.7 30.8 53.8 13 - 100.0 - - - 1 14 -
PSYC Psychology 5.7 17.2 29.5 25.4 22.1 122 10.0 10.0 5.0 5.0 70.0 20 142 -
SOC Sociology 21.7 15.2 23.9 19.6 19.6 46 - - - - - - 46 -
SSCI Social Science - 40.0 - 20.0 40.0 5 - 28.6 14.3 14.3 42.9 7 12 -
SW Social Work 7.0 7.0 20.9 20.9 44.2 43 2.7 10.8 16.2 5.4 64.9 37 80 -
College of Social Behavior Sciences 9.7 14.7 24.0 20.5 31.1 434 5.8 11.6 12.8 4.7 65.1 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - - - - 100.0 1 2 -
UDCL Undeclared 9.1 9.1 36.4 27.3 18.2 11 - - - - - - 11 -
University Studies 8.3 8.3 33.3 25.0 25.0 12 - - - - 100.0 1 13 -
CSUSB 9.2 12.4 20.8 19.6 38.0 1472 9.9 12.0 14.0 9.9 54.2 415 1887 -

Advising Center
Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - 100.0 - 1 - - - 100.0 - 1 2 -
ART Art 6.7 10.0 35.0 31.7 16.7 60 - 33.3 66.7 - - 3 63 -
COMM Communication 18.9 10.8 27.0 29.7 13.5 37 - 40.0 40.0 20.0 - 5 42 -
ENG English 3.9 11.8 31.4 35.3 17.6 51 - 4.2 12.5 75.0 8.3 24 75 -
FREN French - 33.3 - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 6.9 5.2 27.6 43.1 17.2 58 - - - - - - 58 -
MUS Music 14.3 28.6 42.9 14.3 - 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 17.4 13.0 34.8 26.1 8.7 23 25.0 - 50.0 25.0 - 4 27 -
TA Theatre Arts - - 20.0 60.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 9.0 10.6 31.0 34.1 15.3 255 2.7 10.8 24.3 56.8 5.4 37 292 -
ACFN Accounting Finance 8.8 10.6 20.4 25.7 34.5 113 11.5 11.5 34.6 26.9 15.4 26 139 -
ADMN Administration - 20.0 - 40.0 40.0 5 12.5 - 12.5 37.5 37.5 8 13 -
INFO Info Management 14.3 - 28.6 57.1 - 7 - - - 100.0 - 1 8 -
IST Information Systems & Tech. - 12.5 31.3 18.8 37.5 16 11.1 11.1 22.2 22.2 33.3 9 25 -
MGMT Management 7.6 16.7 24.2 34.8 16.7 66 7.7 23.1 38.5 23.1 7.7 13 79 -
MKTG Marketing 10.3 24.1 24.1 31.0 10.3 29 33.3 33.3 - - 33.3 3 32 -
PA Public Administration - - 30.8 61.5 7.7 13 - 9.8 19.6 29.4 41.2 51 64 -
College of Business & Public Admin. 7.6 13.3 22.9 31.3 24.9 249 6.3 11.7 24.3 27.9 29.7 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 10.8 24.3 29.7 24.3 10.8 37 38 -
EADM Educ Administration - - - - - - - - - 75.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 20.0 40.0 30.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - 6.3 12.5 12.5 62.5 6.3 16 16 -
EDSC Science Education - - - - - - - 20.0 - 80.0 - 5 5 -
EDUC Education - - - - - - - - 26.3 57.9 15.8 19 19 -
ERDG Reading - - - - - - 50.0 - 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 20.0 30.0 20.0 10.0 20.0 10 10 -
ESPE Special Education - - - - - - - 11.1 33.3 33.3 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 25.0 62.5 12.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 50.0 25.0 - 4 4 -
College of Education - - - 100.0 - 4 6.3 15.0 27.6 39.4 11.8 127 131 -
BIOL Biology 16.2 24.2 21.2 26.3 12.1 99 9.1 18.2 36.4 36.4 - 11 110 -
CHEM Chemistry 2.3 11.6 27.9 51.2 7.0 43 - - 100.0 - - 1 44 -
CSCI Computer Science 17.9 23.2 26.8 26.8 5.4 56 33.3 - 22.2 33.3 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 12.0 18.5 27.2 27.2 15.2 92 12.5 37.5 37.5 12.5 - 8 100 -
KINE Kinesiology 3.5 5.3 33.3 33.3 24.6 57 - - - - - - 57 -
MATH Mathematics 2.9 22.9 11.4 51.4 11.4 35 - - 11.1 77.8 11.1 9 44 -
NURS Nursing 12.2 17.1 14.6 24.4 31.7 123 20.0 13.3 13.3 26.7 26.7 15 138 -
PHYS Physics - - 10.0 90.0 - 10 - - - - - - 10 -
College of Natural Sciences 10.8 17.6 22.4 31.9 17.2 517 15.1 13.2 24.5 35.8 11.3 53 570 -
ANTH Anthropology 5.6 5.6 22.2 55.6 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 5.3 14.9 29.8 27.2 22.8 114 - - 50.0 50.0 - 2 116 -
ECON Economics - 22.2 22.2 33.3 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 50.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 14.3 - 71.4 - 7 - - - - - - 7 -
HD Human Development - 3.7 48.1 33.3 14.8 27 - - 20.0 80.0 - 5 32 -
HIST History 3.6 7.1 35.7 35.7 17.9 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 15.4 15.4 46.2 23.1 13 13 -
PSCI Political Science 7.7 15.4 7.7 53.8 15.4 13 - - 100.0 - - 1 14 -
PSYC Psychology 6.6 10.7 23.8 41.8 17.2 122 - 15.0 35.0 35.0 15.0 20 142 -
SOC Sociology 8.7 10.9 21.7 37.0 21.7 46 - - - - - - 46 -
SSCI Social Science 20.0 20.0 40.0 20.0 - 5 - 28.6 14.3 42.9 14.3 7 12 -
SW Social Work 7.0 9.3 18.6 53.5 11.6 43 8.1 13.5 40.5 21.6 16.2 37 80 -
College of Social Behavior Sciences 6.0 11.5 26.3 38.5 17.7 434 3.5 14.0 32.6 34.9 15.1 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared 9.1 9.1 18.2 - 63.6 11 - - - - - - 11 -
University Studies 8.3 8.3 16.7 8.3 58.3 12 - - - 100.0 - 1 13 -
CSUSB 8.5 13.7 25.0 34.1 18.7 1472 6.5 13.3 27.0 36.6 16.6 415 1887 -

Advising by faculty in your 
academic program

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art 8.3 23.3 18.3 13.3 36.7 60 - 33.3 33.3 - 33.3 3 63 -
COMM Communication 10.8 18.9 10.8 32.4 27.0 37 - - 20.0 40.0 40.0 5 42 -
ENG English 7.8 7.8 15.7 19.6 49.0 51 4.2 12.5 33.3 20.8 29.2 24 75 -
FREN French 66.7 - - - 33.3 3 - - - - - - 3 -
LBST Liberal Studies 6.9 6.9 15.5 22.4 48.3 58 - - - - - - 58 -
MUS Music 7.1 14.3 7.1 35.7 35.7 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 8.7 34.8 17.4 13.0 26.1 23 25.0 50.0 25.0 - - 4 27 -
TA Theatre Arts - - 20.0 40.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 8.6 15.3 15.3 21.6 39.2 255 5.4 16.2 29.7 18.9 29.7 37 292 -
ACFN Accounting Finance 9.7 18.6 19.5 13.3 38.9 113 11.5 11.5 23.1 23.1 30.8 26 139 -
ADMN Administration 20.0 20.0 - 40.0 20.0 5 25.0 12.5 12.5 25.0 25.0 8 13 -
INFO Info Management 14.3 - 28.6 28.6 28.6 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 12.5 18.8 12.5 50.0 16 11.1 11.1 44.4 11.1 22.2 9 25 -
MGMT Management 4.5 18.2 25.8 25.8 25.8 66 15.4 30.8 7.7 7.7 38.5 13 79 -
MKTG Marketing 6.9 24.1 27.6 20.7 20.7 29 - 33.3 33.3 - 33.3 3 32 -
PA Public Administration - 7.7 30.8 30.8 30.8 13 2.0 9.8 21.6 21.6 45.1 51 64 -
College of Business & Public Admin. 7.6 17.7 22.5 19.3 32.9 249 8.1 13.5 22.5 18.9 36.9 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - 100.0 - - - 1 16.2 8.1 18.9 29.7 27.0 37 38 -
EADM Educ Administration - - - - - - 50.0 - - 50.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 10.0 40.0 20.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - 6.3 6.3 18.8 56.3 12.5 16 16 -
EDSC Science Education - - - - - - - - 60.0 20.0 20.0 5 5 -
EDUC Education - - - - - - 5.3 - 10.5 68.4 15.8 19 19 -
ERDG Reading - - - - - - - 50.0 - 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - 20.0 - 30.0 - 50.0 10 10 -
ESPE Special Education - - - - - - 11.1 11.1 22.2 33.3 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 - 50.0 25.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - 25.0 25.0 - - 50.0 4 4 -
College of Education - 25.0 25.0 50.0 - 4 12.6 6.3 22.8 34.6 23.6 127 131 -
BIOL Biology 13.1 20.2 20.2 7.1 39.4 99 9.1 18.2 36.4 36.4 - 11 110 -
CHEM Chemistry 2.3 4.7 30.2 46.5 16.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 5.4 25.0 16.1 19.6 33.9 56 - 11.1 33.3 33.3 22.2 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 19.6 19.6 19.6 9.8 31.5 92 25.0 12.5 37.5 25.0 - 8 100 -
KINE Kinesiology 5.3 15.8 28.1 17.5 33.3 57 - - - - - - 57 -
MATH Mathematics 5.7 5.7 22.9 28.6 37.1 35 - - 22.2 55.6 22.2 9 44 -
NURS Nursing 7.3 11.4 13.8 24.4 43.1 123 13.3 26.7 20.0 26.7 13.3 15 138 -
PHYS Physics - 10.0 - 90.0 - 10 - - - - - - 10 -
College of Natural Sciences 9.5 15.5 19.7 20.7 34.6 517 9.4 15.1 28.3 35.8 11.3 53 570 -
ANTH Anthropology - 5.6 22.2 27.8 44.4 18 - - - - - - 18 -
CJUS Criminal Justice 10.5 13.2 22.8 22.8 30.7 114 - - 50.0 - 50.0 2 116 -
ECON Economics - 33.3 22.2 11.1 33.3 9 - - - - - - 9 -
ENVS Environmental Studies - - 50.0 - 50.0 2 - - - - - - 2 -
GEOG Geography - 28.6 14.3 28.6 28.6 7 - - - - - - 7 -
HD Human Development 3.7 14.8 25.9 14.8 40.7 27 - - 60.0 20.0 20.0 5 32 -
HIST History 7.1 7.1 25.0 25.0 35.7 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 15.4 53.8 23.1 13 13 -
PSCI Political Science - - 15.4 53.8 30.8 13 - 100.0 - - - 1 14 -
PSYC Psychology 7.4 15.6 29.5 18.0 29.5 122 - - 20.0 50.0 30.0 20 142 -
SOC Sociology 8.7 23.9 23.9 10.9 32.6 46 - - - - - - 46 -
SSCI Social Science - 20.0 20.0 - 60.0 5 - - 28.6 57.1 14.3 7 12 -
SW Social Work 11.6 4.7 11.6 41.9 30.2 43 2.7 13.5 40.5 29.7 13.5 37 80 -
College of Social Behavior Sciences 7.6 13.8 23.7 22.4 32.5 434 1.2 8.1 32.6 38.4 19.8 86 520 -
SINT Interdisciplinary Studies - 100.0 - - - 1 - - 100.0 - - 1 2 -
UDCL Undeclared 9.1 18.2 9.1 9.1 54.5 11 - - - - - - 11 -
University Studies 8.3 25.0 8.3 8.3 50.0 12 - - 100.0 - - 1 13 -
CSUSB 8.4 15.4 20.5 21.1 34.6 1472 8.0 10.6 26.3 29.9 25.3 415 1887 -

Information from department 
secretaries

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - - 100.0 1 - - - - 100.0 1 2 -
ART Art 5.0 16.7 5.0 8.3 65.0 60 - 33.3 - - 66.7 3 63 -
COMM Communication 13.5 5.4 21.6 10.8 48.6 37 - - - - 100.0 5 42 -
ENG English 7.8 13.7 17.6 19.6 41.2 51 - 4.2 12.5 20.8 62.5 24 75 -
FREN French 33.3 - - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 5.2 5.2 17.2 63.8 8.6 58 - - - - - - 58 -
MUS Music 7.1 - - 14.3 78.6 14 - - - - - - 14 -
PHIL philosophy - - - - 100.0 3 - - - - - - 3 -
SPAN Spanish 8.7 21.7 21.7 30.4 17.4 23 - 25.0 25.0 25.0 25.0 4 27 -
TA Theatre Arts - 40.0 20.0 - 40.0 5 - - - - - - 5 -
College of Arts and Letters 7.5 11.4 14.1 25.9 41.2 255 - 8.1 10.8 16.2 64.9 37 292 -
ACFN Accounting Finance 5.3 11.5 7.1 9.7 66.4 113 3.8 7.7 7.7 11.5 69.2 26 139 -
ADMN Administration 20.0 20.0 - 40.0 20.0 5 12.5 12.5 12.5 - 62.5 8 13 -
INFO Info Management - - 14.3 14.3 71.4 7 - 100.0 - - - 1 8 -
IST Information Systems & Tech. - 18.8 6.3 12.5 62.5 16 11.1 22.2 11.1 22.2 33.3 9 25 -
MGMT Management 7.6 10.6 15.2 22.7 43.9 66 23.1 7.7 7.7 - 61.5 13 79 -
MKTG Marketing 10.3 17.2 17.2 10.3 44.8 29 - 33.3 - - 66.7 3 32 -
PA Public Administration 7.7 - 23.1 7.7 61.5 13 - 11.8 2.0 9.8 76.5 51 64 -
College of Business & Public Admin. 6.4 11.6 11.2 14.1 56.6 249 5.4 12.6 5.4 9.0 67.6 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - 100.0 - - 1 - 10.8 8.1 10.8 70.3 37 38 -
EADM Educ Administration - - - - - - - - - - 100.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 10.0 30.0 10.0 40.0 10 10 -
ECLG Counseling Guidance - - - - - - 18.8 12.5 6.3 - 62.5 16 16 -
EDSC Science Education - - - - - - - - 20.0 - 80.0 5 5 -
EDUC Education - - - - - - 5.3 5.3 10.5 10.5 68.4 19 19 -
ERDG Reading - - - - - - 50.0 - - - 50.0 2 2 -
EREH Rehab Counseling - - - - - - 20.0 10.0 10.0 - 60.0 10 10 -
ESPE Special Education - - - - - - 11.1 22.2 11.1 - 55.6 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 - 12.5 25.0 50.0 8 8 -
EVOC Vocational Education - 33.3 - 66.7 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 - - 75.0 4 4 -
College of Education - 25.0 25.0 50.0 - 4 7.9 9.4 11.0 7.1 64.6 127 131 -
BIOL Biology 9.1 11.1 12.1 8.1 59.6 99 18.2 18.2 - - 63.6 11 110 -
CHEM Chemistry 2.3 11.6 20.9 11.6 53.5 43 - - - - 100.0 1 44 -
CSCI Computer Science 5.4 5.4 12.5 10.7 66.1 56 22.2 - 44.4 22.2 11.1 9 65 -
GEOL Geology - - - - 100.0 2 - - - - - - 2 -
HSCI Health Science 16.3 18.5 18.5 17.4 29.3 92 25.0 - 12.5 - 62.5 8 100 -
KINE Kinesiology 7.0 10.5 26.3 26.3 29.8 57 - - - - - - 57 -
MATH Mathematics 5.7 2.9 14.3 8.6 68.6 35 - - 11.1 22.2 66.7 9 44 -
NURS Nursing 8.1 8.9 17.9 22.8 42.3 123 13.3 - 13.3 13.3 60.0 15 138 -
PHYS Physics 10.0 10.0 - - 80.0 10 - - - - - - 10 -
College of Natural Sciences 8.7 10.6 16.8 15.7 48.2 517 15.1 3.8 15.1 11.3 54.7 53 570 -
ANTH Anthropology - 16.7 11.1 22.2 50.0 18 - - - - - - 18 -
CJUS Criminal Justice 11.4 13.2 20.2 16.7 38.6 114 - - - - 100.0 2 116 -
ECON Economics 22.2 33.3 22.2 11.1 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - - - 100.0 2 - - - - - - 2 -
GEOG Geography 14.3 28.6 - 28.6 28.6 7 - - - - - - 7 -
HD Human Development 14.8 29.6 14.8 11.1 29.6 27 - 20.0 - - 80.0 5 32 -
HIST History 14.3 7.1 7.1 14.3 57.1 28 - - - - 100.0 1 29 -
NTSS National Security Studies - - - - - - 7.7 7.7 7.7 - 76.9 13 13 -
PSCI Political Science 23.1 7.7 23.1 15.4 30.8 13 - - - - 100.0 1 14 -
PSYC Psychology 9.0 21.3 23.8 34.4 11.5 122 10.0 10.0 15.0 5.0 60.0 20 142 -
SOC Sociology 17.4 13.0 19.6 23.9 26.1 46 - - - - - - 46 -
SSCI Social Science - - 20.0 20.0 60.0 5 14.3 - - 14.3 71.4 7 12 -
SW Social Work 4.7 7.0 14.0 20.9 53.5 43 2.7 5.4 10.8 5.4 75.7 37 80 -
College of Social Behavior Sciences 11.1 15.9 18.7 22.6 31.8 434 5.8 7.0 9.3 4.7 73.3 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - - - - 100.0 1 2 -
UDCL Undeclared 9.1 9.1 - 27.3 54.5 11 - - - - - - 11 -
University Studies 8.3 8.3 - 25.0 58.3 12 - - - - 100.0 1 13 -
CSUSB 8.8 12.5 15.8 19.4 43.5 1472 7.0 8.9 9.6 8.4 66.0 415 1887 -

Peer Advising Center in the
department/college

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art 1.7 18.3 31.7 36.7 11.7 60 - - 66.7 33.3 - 3 63 -
COMM Communication 2.7 10.8 45.9 21.6 18.9 37 - 40.0 20.0 - 40.0 5 42 -
ENG English 2.0 13.7 35.3 21.6 27.5 51 - 4.2 16.7 54.2 25.0 24 75 -
FREN French 33.3 - - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 1.7 22.4 31.0 37.9 6.9 58 - - - - - - 58 -
MUS Music - 28.6 14.3 50.0 7.1 14 - - - - - - 14 -
PHIL philosophy - - 33.3 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish - 8.7 52.2 17.4 21.7 23 - 25.0 25.0 25.0 25.0 4 27 -
TA Theatre Arts - 20.0 40.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 2.0 16.5 34.9 30.6 16.1 255 - 10.8 24.3 40.5 24.3 37 292 -
ACFN Accounting Finance 2.7 12.4 37.2 23.0 24.8 113 - 11.5 26.9 38.5 23.1 26 139 -
ADMN Administration 20.0 40.0 - 20.0 20.0 5 - - 37.5 25.0 37.5 8 13 -
INFO Info Management - - 42.9 42.9 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 18.8 18.8 31.3 25.0 16 11.1 11.1 22.2 22.2 33.3 9 25 -
MGMT Management 3.0 21.2 22.7 34.8 18.2 66 - 15.4 46.2 15.4 23.1 13 79 -
MKTG Marketing 6.9 17.2 24.1 34.5 17.2 29 - - 66.7 33.3 - 3 32 -
PA Public Administration - 7.7 46.2 15.4 30.8 13 2.0 7.8 31.4 27.5 31.4 51 64 -
College of Business & Public Admin. 3.6 15.7 30.5 28.1 22.1 249 1.8 9.0 33.3 27.9 27.9 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 - 5.4 27.0 37.8 29.7 37 38 -
EADM Educ Administration - - - - - - - - - 100.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 50.0 40.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 12.5 37.5 43.8 6.3 16 16 -
EDSC Science Education - - - - - - - 20.0 40.0 40.0 - 5 5 -
EDUC Education - - - - - - - - 15.8 57.9 26.3 19 19 -
ERDG Reading - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 30.0 30.0 10.0 30.0 10 10 -
ESPE Special Education - - - - - - - 22.2 55.6 - 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 50.0 37.5 12.5 8 8 -
EVOC Vocational Education - 33.3 - - 66.7 3 - 50.0 50.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 50.0 - 4 4 -
College of Education - 25.0 - 25.0 50.0 4 - 8.7 33.1 38.6 19.7 127 131 -
BIOL Biology 5.1 24.2 27.3 26.3 17.2 99 9.1 18.2 9.1 54.5 9.1 11 110 -
CHEM Chemistry 2.3 16.3 30.2 39.5 11.6 43 - - 100.0 - - 1 44 -
CSCI Computer Science 3.6 14.3 35.7 33.9 12.5 56 - 11.1 33.3 33.3 22.2 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 3.3 18.5 35.9 21.7 20.7 92 - - 62.5 12.5 25.0 8 100 -
KINE Kinesiology 3.5 14.0 29.8 35.1 17.5 57 - - - - - - 57 -
MATH Mathematics - 8.6 28.6 45.7 17.1 35 - 11.1 11.1 44.4 33.3 9 44 -
NURS Nursing 5.7 17.1 26.8 33.3 17.1 123 - 20.0 6.7 46.7 26.7 15 138 -
PHYS Physics - - 40.0 30.0 30.0 10 - - - - - - 10 -
College of Natural Sciences 3.9 17.0 30.6 31.5 17.0 517 1.9 13.2 22.6 39.6 22.6 53 570 -
ANTH Anthropology - 11.1 16.7 55.6 16.7 18 - - - - - - 18 -
CJUS Criminal Justice 7.9 16.7 26.3 26.3 22.8 114 - - - - 100.0 2 116 -
ECON Economics 33.3 22.2 22.2 22.2 - 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 50.0 - - 2 - - - - - - 2 -
GEOG Geography - - 57.1 28.6 14.3 7 - - - - - - 7 -
HD Human Development - 25.9 44.4 29.6 - 27 - 20.0 20.0 60.0 - 5 32 -
HIST History 10.7 10.7 35.7 25.0 17.9 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - - 30.8 61.5 7.7 13 13 -
PSCI Political Science 15.4 7.7 30.8 30.8 15.4 13 - - 100.0 - - 1 14 -
PSYC Psychology 3.3 17.2 44.3 28.7 6.6 122 - 10.0 35.0 50.0 5.0 20 142 -
SOC Sociology 6.5 15.2 32.6 37.0 8.7 46 - - - - - - 46 -
SSCI Social Science - 60.0 - 40.0 - 5 - - 42.9 28.6 28.6 7 12 -
SW Social Work 9.3 18.6 25.6 27.9 18.6 43 - 10.8 24.3 56.8 8.1 37 80 -
College of Social Behavior Sciences 6.5 17.1 33.6 29.7 13.1 434 - 8.1 29.1 52.3 10.5 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - 100.0 - - - 1 2 -
UDCL Undeclared 9.1 9.1 45.5 - 36.4 11 - - - - - - 11 -
University Studies 8.3 8.3 41.7 - 41.7 12 - 100.0 - - - 1 13 -
CSUSB 4.3 16.6 32.2 30.0 16.9 1472 0.7 9.6 30.1 38.8 20.7 415 1887 -

Fellow students
Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art 5.0 10.0 10.0 10.0 65.0 60 - - 33.3 - 66.7 3 63 -
COMM Communication 10.8 2.7 10.8 21.6 54.1 37 - - - - 100.0 5 42 -
ENG English 9.8 5.9 5.9 9.8 68.6 51 8.3 - 4.2 20.8 66.7 24 75 -
FREN French - 33.3 - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 6.9 3.4 13.8 15.5 60.3 58 - - - - - - 58 -
MUS Music - - - 7.1 92.9 14 - - - - - - 14 -
PHIL philosophy - - - - 100.0 3 - - - - - - 3 -
SPAN Spanish 4.3 4.3 26.1 17.4 47.8 23 - - 50.0 25.0 25.0 4 27 -
TA Theatre Arts - 40.0 20.0 20.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 6.7 6.3 11.0 14.1 62.0 255 5.4 - 10.8 16.2 67.6 37 292 -
ACFN Accounting Finance 3.5 8.0 9.7 13.3 65.5 113 3.8 7.7 11.5 23.1 53.8 26 139 -
ADMN Administration - 20.0 20.0 40.0 20.0 5 - - 12.5 - 87.5 8 13 -
INFO Info Management - - 28.6 - 71.4 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 12.5 6.3 12.5 62.5 16 11.1 22.2 22.2 22.2 22.2 9 25 -
MGMT Management 12.1 7.6 16.7 15.2 48.5 66 23.1 7.7 7.7 15.4 46.2 13 79 -
MKTG Marketing 3.4 10.3 10.3 13.8 62.1 29 - 66.7 - - 33.3 3 32 -
PA Public Administration - - 15.4 38.5 46.2 13 - 5.9 9.8 17.6 66.7 51 64 -
College of Business & Public Admin. 5.6 8.0 12.4 15.3 58.6 249 4.5 9.0 11.7 17.1 57.7 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - 100.0 - - - 1 10.8 5.4 21.6 13.5 48.6 37 38 -
EADM Educ Administration - - - - - - - - 25.0 25.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 - 40.0 10.0 40.0 10 10 -
ECLG Counseling Guidance - - - - - - - 12.5 6.3 18.8 62.5 16 16 -
EDSC Science Education - - - - - - - - 20.0 - 80.0 5 5 -
EDUC Education - - - - - - 5.3 - 5.3 21.1 68.4 19 19 -
ERDG Reading - - - - - - 50.0 - - - 50.0 2 2 -
EREH Rehab Counseling - - - - - - 10.0 10.0 10.0 10.0 60.0 10 10 -
ESPE Special Education - - - - - - - 55.6 11.1 - 33.3 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 - 12.5 12.5 62.5 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 - 75.0 4 4 -
College of Education - 25.0 - 75.0 - 4 7.1 7.9 16.5 12.6 55.9 127 131 -
BIOL Biology 8.1 12.1 13.1 6.1 60.6 99 18.2 - 9.1 - 72.7 11 110 -
CHEM Chemistry - 7.0 25.6 9.3 58.1 43 - - - - 100.0 1 44 -
CSCI Computer Science 1.8 7.1 14.3 12.5 64.3 56 - 33.3 11.1 44.4 11.1 9 65 -
GEOL Geology - - - - 100.0 2 - - - - - - 2 -
HSCI Health Science 7.6 10.9 16.3 14.1 51.1 92 12.5 - 37.5 - 50.0 8 100 -
KINE Kinesiology 10.5 7.0 15.8 12.3 54.4 57 - - - - - - 57 -
MATH Mathematics 2.9 2.9 17.1 14.3 62.9 35 - - 11.1 22.2 66.7 9 44 -
NURS Nursing 6.5 8.1 12.2 13.8 59.3 123 6.7 26.7 - - 66.7 15 138 -
PHYS Physics - - - 20.0 80.0 10 - - - - - - 10 -
College of Natural Sciences 6.0 8.5 14.9 11.8 58.8 517 7.5 13.2 11.3 11.3 56.6 53 570 -
ANTH Anthropology - 11.1 11.1 16.7 61.1 18 - - - - - - 18 -
CJUS Criminal Justice 7.9 9.6 16.7 16.7 49.1 114 - - - - 100.0 2 116 -
ECON Economics 11.1 11.1 22.2 - 55.6 9 - - - - - - 9 -
ENVS Environmental Studies - - 50.0 - 50.0 2 - - - - - - 2 -
GEOG Geography 14.3 14.3 - 14.3 57.1 7 - - - - - - 7 -
HD Human Development 3.7 7.4 14.8 14.8 59.3 27 - - 20.0 20.0 60.0 5 32 -
HIST History 10.7 10.7 14.3 21.4 42.9 28 - - - - 100.0 1 29 -
NTSS National Security Studies - - - - - - - 7.7 15.4 15.4 61.5 13 13 -
PSCI Political Science - - - 30.8 69.2 13 - 100.0 - - - 1 14 -
PSYC Psychology 3.3 7.4 17.2 23.0 49.2 122 - 5.0 - 5.0 90.0 20 142 -
SOC Sociology 4.3 4.3 30.4 13.0 47.8 46 - - - - - - 46 -
SSCI Social Science - - 20.0 - 80.0 5 - 14.3 14.3 14.3 57.1 7 12 -
SW Social Work 11.6 11.6 7.0 20.9 48.8 43 - 5.4 24.3 10.8 59.5 37 80 -
College of Social Behavior Sciences 6.0 8.3 16.4 18.4 50.9 434 - 7.0 15.1 10.5 67.4 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 100.0 - - - - 1 2 -
UDCL Undeclared - - - 18.2 81.8 11 - - - - - - 11 -
University Studies - - - 16.7 83.3 12 100.0 - - - - 1 13 -
CSUSB 6.0 7.9 14.1 14.9 57.1 1472 5.1 8.0 13.7 13.5 59.8 415 1887 -

Administrative program staff 
(e.g., EOP)

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art - 18.3 31.7 38.3 11.7 60 - - 66.7 - 33.3 3 63 -
COMM Communication 2.7 18.9 27.0 40.5 10.8 37 - 20.0 60.0 20.0 - 5 42 -
ENG English 2.0 5.9 37.3 47.1 7.8 51 - 8.3 8.3 70.8 12.5 24 75 -
FREN French 33.3 - 66.7 - - 3 - - - - - - 3 -
LBST Liberal Studies 5.2 15.5 31.0 36.2 12.1 58 - - - - - - 58 -
MUS Music - 7.1 50.0 28.6 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 4.3 8.7 30.4 39.1 17.4 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts 20.0 20.0 - 20.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 3.1 13.3 32.2 39.2 12.2 255 - 10.8 27.0 51.4 10.8 37 292 -
ACFN Accounting Finance 0.9 13.3 27.4 42.5 15.9 113 7.7 15.4 23.1 34.6 19.2 26 139 -
ADMN Administration - 60.0 20.0 20.0 - 5 - 25.0 25.0 37.5 12.5 8 13 -
INFO Info Management - - 42.9 57.1 - 7 - 100.0 - - - 1 8 -
IST Information Systems & Tech. - 12.5 31.3 31.3 25.0 16 - 22.2 33.3 22.2 22.2 9 25 -
MGMT Management 4.5 10.6 28.8 40.9 15.2 66 - 23.1 53.8 23.1 - 13 79 -
MKTG Marketing - 24.1 27.6 31.0 17.2 29 - 66.7 33.3 - - 3 32 -
PA Public Administration 7.7 - 23.1 46.2 23.1 13 2.0 7.8 29.4 37.3 23.5 51 64 -
College of Business & Public Admin. 2.0 13.7 28.1 40.2 16.1 249 2.7 16.2 30.6 32.4 18.0 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 2.7 5.4 48.6 16.2 27.0 37 38 -
EADM Educ Administration - - - - - - - - 25.0 50.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 20.0 20.0 20.0 20.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 25.0 37.5 25.0 12.5 16 16 -
EDSC Science Education - - - - - - - 20.0 40.0 40.0 - 5 5 -
EDUC Education - - - - - - 5.3 5.3 21.1 31.6 36.8 19 19 -
ERDG Reading - - - - - - - 50.0 - 50.0 - 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 40.0 10.0 30.0 10 10 -
ESPE Special Education - - - - - - - 33.3 33.3 22.2 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 62.5 25.0 12.5 8 8 -
EVOC Vocational Education - - 33.3 33.3 33.3 3 - 50.0 50.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 25.0 25.0 4 4 -
College of Education - - 25.0 50.0 25.0 4 3.1 13.4 38.6 22.8 22.0 127 131 -
BIOL Biology 5.1 22.2 35.4 24.2 13.1 99 - - 45.5 45.5 9.1 11 110 -
CHEM Chemistry - 2.3 41.9 39.5 16.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 16.1 23.2 41.1 16.1 56 - 11.1 44.4 22.2 22.2 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 2.2 17.4 31.5 26.1 22.8 92 25.0 - 62.5 - 12.5 8 100 -
KINE Kinesiology - 19.3 29.8 36.8 14.0 57 - - - - - - 57 -
MATH Mathematics 2.9 11.4 22.9 45.7 17.1 35 11.1 - 33.3 22.2 33.3 9 44 -
NURS Nursing 3.3 12.2 33.3 36.6 14.6 123 6.7 20.0 20.0 20.0 33.3 15 138 -
PHYS Physics - - 30.0 40.0 30.0 10 - - - - - - 10 -
College of Natural Sciences 2.7 15.1 31.9 33.8 16.4 517 7.5 7.5 37.7 24.5 22.6 53 570 -
ANTH Anthropology - 5.6 27.8 50.0 16.7 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 18.4 29.8 29.8 18.4 114 - - 100.0 - - 2 116 -
ECON Economics - 11.1 22.2 44.4 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 50.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 28.6 42.9 14.3 7 - - - - - - 7 -
HD Human Development 7.4 3.7 51.9 33.3 3.7 27 - - 20.0 40.0 40.0 5 32 -
HIST History - 14.3 35.7 35.7 14.3 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 38.5 30.8 23.1 13 13 -
PSCI Political Science 7.7 15.4 15.4 30.8 30.8 13 - 100.0 - - - 1 14 -
PSYC Psychology 3.3 13.9 36.9 32.8 13.1 122 5.0 15.0 25.0 30.0 25.0 20 142 -
SOC Sociology 4.3 13.0 34.8 39.1 8.7 46 - - - - - - 46 -
SSCI Social Science - - 80.0 20.0 - 5 - 14.3 28.6 42.9 14.3 7 12 -
SW Social Work 7.0 16.3 27.9 20.9 27.9 43 - 5.4 37.8 35.1 21.6 37 80 -
College of Social Behavior Sciences 3.7 14.3 33.9 32.5 15.7 434 1.2 9.3 33.7 33.7 22.1 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - 18.2 36.4 9.1 36.4 11 - - - - - - 11 -
University Studies - 16.7 33.3 16.7 33.3 12 - - 100.0 - - 1 13 -
CSUSB 2.9 14.3 31.9 35.3 15.6 1472 2.9 12.3 34.5 30.4 20.0 415 1887 -

Self-advisement (e.g., University 
catalog and/or program sheets)

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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7. How helpful were the following sources in your academic advising?

Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total Not Helpful 
Somewhat 

Helpful Helpful
Very 

Helpful
None 

Received Total

ARAB Arabic - - - - 100.0 1 - - - 100.0 - 1 2 -
ART Art 3.3 16.7 38.3 28.3 13.3 60 - - 100.0 - - 3 63 -
COMM Communication 2.7 18.9 37.8 18.9 21.6 37 - 20.0 40.0 40.0 - 5 42 -
ENG English 3.9 17.6 35.3 23.5 19.6 51 - 8.3 33.3 45.8 12.5 24 75 -
FREN French 33.3 - 66.7 - - 3 - - - - - - 3 -
LBST Liberal Studies 5.2 17.2 37.9 22.4 17.2 58 - - - - - - 58 -
MUS Music 7.1 21.4 28.6 28.6 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish 4.3 13.0 30.4 30.4 21.7 23 - 25.0 50.0 25.0 - 4 27 -
TA Theatre Arts - 20.0 20.0 20.0 40.0 5 - - - - - - 5 -
College of Arts and Letters 4.3 16.9 35.7 24.3 18.8 255 - 10.8 40.5 40.5 8.1 37 292 -
ACFN Accounting Finance 2.7 15.0 34.5 29.2 18.6 113 3.8 15.4 42.3 30.8 7.7 26 139 -
ADMN Administration 20.0 20.0 20.0 - 40.0 5 12.5 25.0 25.0 12.5 25.0 8 13 -
INFO Info Management - 14.3 42.9 28.6 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 25.0 25.0 12.5 31.3 16 11.1 22.2 22.2 33.3 11.1 9 25 -
MGMT Management 3.0 16.7 33.3 33.3 13.6 66 7.7 15.4 46.2 15.4 15.4 13 79 -
MKTG Marketing 3.4 10.3 41.4 34.5 10.3 29 - 33.3 33.3 33.3 - 3 32 -
PA Public Administration 7.7 7.7 23.1 46.2 15.4 13 2.0 9.8 37.3 31.4 19.6 51 64 -
College of Business & Public Admin. 3.6 15.3 33.7 30.1 17.3 249 4.5 14.4 37.8 27.9 15.3 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 8.1 21.6 43.2 13.5 13.5 37 38 -
EADM Educ Administration - - - - - - - 25.0 25.0 25.0 25.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 20.0 20.0 20.0 30.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 31.3 37.5 18.8 12.5 16 16 -
EDSC Science Education - - - - - - 20.0 40.0 20.0 20.0 - 5 5 -
EDUC Education - - - - - - 5.3 5.3 15.8 47.4 26.3 19 19 -
ERDG Reading - - - - - - - - - 50.0 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 30.0 10.0 40.0 10 10 -
ESPE Special Education - - - - - - - 33.3 33.3 11.1 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 12.5 50.0 37.5 - 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - 50.0 - 50.0 4 4 -
College of Education - - 25.0 75.0 - 4 5.5 19.7 33.9 22.0 18.9 127 131 -
BIOL Biology 4.0 21.2 33.3 17.2 24.2 99 - 27.3 45.5 9.1 18.2 11 110 -
CHEM Chemistry - 11.6 37.2 27.9 23.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 8.9 30.4 39.3 17.9 56 - - 33.3 44.4 22.2 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 6.5 13.0 40.2 18.5 21.7 92 12.5 12.5 50.0 - 25.0 8 100 -
KINE Kinesiology 1.8 19.3 31.6 29.8 17.5 57 - - - - - - 57 -
MATH Mathematics 2.9 11.4 37.1 28.6 20.0 35 - - 22.2 11.1 66.7 9 44 -
NURS Nursing 4.1 13.0 31.7 33.3 17.9 123 6.7 26.7 20.0 26.7 20.0 15 138 -
PHYS Physics - - 30.0 30.0 40.0 10 - - - - - - 10 -
College of Natural Sciences 3.7 14.3 34.2 27.1 20.7 517 3.8 15.1 32.1 20.8 28.3 53 570 -
ANTH Anthropology - 16.7 16.7 33.3 33.3 18 - - - - - - 18 -
CJUS Criminal Justice 4.4 21.1 28.9 28.9 16.7 114 - 50.0 - - 50.0 2 116 -
ECON Economics - 11.1 11.1 33.3 44.4 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 - - 50.0 2 - - - - - - 2 -
GEOG Geography 14.3 - 28.6 42.9 14.3 7 - - - - - - 7 -
HD Human Development 7.4 7.4 44.4 22.2 18.5 27 - - 60.0 40.0 - 5 32 -
HIST History 7.1 3.6 53.6 14.3 21.4 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - 7.7 7.7 23.1 53.8 7.7 13 13 -
PSCI Political Science 15.4 - 30.8 46.2 7.7 13 - 100.0 - - - 1 14 -
PSYC Psychology 2.5 16.4 41.8 32.8 6.6 122 - 30.0 15.0 30.0 25.0 20 142 -
SOC Sociology 6.5 8.7 43.5 28.3 13.0 46 - - - - - - 46 -
SSCI Social Science - 40.0 60.0 - - 5 - 14.3 28.6 42.9 14.3 7 12 -
SW Social Work 7.0 16.3 30.2 20.9 25.6 43 - 5.4 43.2 35.1 16.2 37 80 -
College of Social Behavior Sciences 4.8 15.0 36.2 28.3 15.7 434 1.2 14.0 32.6 36.0 16.3 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - 100.0 - - - 1 2 -
UDCL Undeclared - 18.2 36.4 9.1 36.4 11 - - - - - - 11 -
University Studies - 16.7 41.7 8.3 33.3 12 - 100.0 - - - 1 13 -
CSUSB 4.1 15.1 35.0 27.4 18.4 1472 3.6 15.9 34.9 28.0 17.6 415 1887 -

Online resources and web-based 
information

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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8. Please rate the following aspects of advising.

Very Poor Poor Good Excellent No Opinion Total Very Poor Poor Good Excellent No Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art 5.0 13.3 35.0 26.7 20.0 60 - - 33.3 - 66.7 3 63 -
COMM Communication 8.1 13.5 29.7 27.0 21.6 37 - - 60.0 20.0 20.0 5 42 -
ENG English 3.9 9.8 52.9 21.6 11.8 51 4.2 - 41.7 50.0 4.2 24 75 -
FREN French - 33.3 33.3 - 33.3 3 - - - - - - 3 -
LBST Liberal Studies 5.2 6.9 34.5 44.8 8.6 58 - - - - - - 58 -
MUS Music 28.6 7.1 42.9 7.1 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 8.7 8.7 43.5 26.1 13.0 23 25.0 - 50.0 - 25.0 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 6.7 10.2 38.4 29.4 15.3 255 5.4 - 43.2 35.1 16.2 37 292 -
ACFN Accounting Finance 3.5 11.5 33.6 20.4 31.0 113 11.5 - 38.5 26.9 23.1 26 139 -
ADMN Administration - 20.0 40.0 20.0 20.0 5 - 25.0 37.5 - 37.5 8 13 -
INFO Info Management - 14.3 42.9 28.6 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 18.8 12.5 31.3 31.3 16 - - 22.2 66.7 11.1 9 25 -
MGMT Management 3.0 9.1 36.4 34.8 16.7 66 7.7 15.4 23.1 30.8 23.1 13 79 -
MKTG Marketing 10.3 13.8 31.0 20.7 24.1 29 33.3 33.3 33.3 - - 3 32 -
PA Public Administration - 7.7 30.8 61.5 - 13 - 2.0 23.5 23.5 51.0 51 64 -
College of Business & Public Admin. 4.0 11.6 32.9 27.3 24.1 249 4.5 5.4 28.8 26.1 35.1 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - 100.0 - 1 2.7 16.2 51.4 8.1 21.6 37 38 -
EADM Educ Administration - - - - - - - - - 50.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 20.0 20.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 31.3 62.5 - 16 16 -
EDSC Science Education - - - - - - - 20.0 20.0 40.0 20.0 5 5 -
EDUC Education - - - - - - 5.3 - 36.8 42.1 15.8 19 19 -
ERDG Reading - - - - - - - 50.0 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 20.0 20.0 20.0 10.0 30.0 10 10 -
ESPE Special Education - - - - - - 11.1 33.3 33.3 11.1 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 62.5 37.5 - 8 8 -
EVOC Vocational Education - - 33.3 66.7 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - 25.0 - - 75.0 4 4 -
College of Education - - 25.0 75.0 - 4 3.9 13.4 37.0 27.6 18.1 127 131 -
BIOL Biology 5.1 18.2 36.4 23.2 17.2 99 - 9.1 36.4 36.4 18.2 11 110 -
CHEM Chemistry 2.3 - 39.5 48.8 9.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 14.3 12.5 33.9 23.2 16.1 56 33.3 - 11.1 44.4 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 18.5 15.2 35.9 16.3 14.1 92 - 25.0 62.5 12.5 - 8 100 -
KINE Kinesiology 1.8 12.3 40.4 35.1 10.5 57 - - - - - - 57 -
MATH Mathematics - - 57.1 34.3 8.6 35 - - 33.3 55.6 11.1 9 44 -
NURS Nursing 8.1 8.1 35.0 17.9 30.9 123 - 20.0 20.0 13.3 46.7 15 138 -
PHYS Physics - - 30.0 70.0 - 10 - - - - - - 10 -
College of Natural Sciences 8.1 10.8 37.7 25.9 17.4 517 5.7 11.3 30.2 32.1 20.8 53 570 -
ANTH Anthropology - - 33.3 55.6 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 2.6 10.5 34.2 29.8 22.8 114 - - - - 100.0 2 116 -
ECON Economics - 22.2 44.4 33.3 - 9 - - - - - - 9 -
ENVS Environmental Studies - 50.0 50.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 - 28.6 57.1 - 7 - - - - - - 7 -
HD Human Development - 11.1 40.7 33.3 14.8 27 - - 20.0 80.0 - 5 32 -
HIST History 3.6 7.1 28.6 32.1 28.6 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 15.4 23.1 38.5 23.1 13 13 -
PSCI Political Science 7.7 7.7 30.8 38.5 15.4 13 - - - - 100.0 1 14 -
PSYC Psychology - 8.2 41.8 36.1 13.9 122 5.0 5.0 20.0 35.0 35.0 20 142 -
SOC Sociology 6.5 6.5 50.0 19.6 17.4 46 - - - - - - 46 -
SSCI Social Science 20.0 20.0 20.0 40.0 - 5 14.3 - 14.3 57.1 14.3 7 12 -
SW Social Work 7.0 4.7 41.9 32.6 14.0 43 2.7 2.7 40.5 35.1 18.9 37 80 -
College of Social Behavior Sciences 3.0 8.5 38.7 32.9 16.8 434 3.5 4.7 29.1 38.4 24.4 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - 9.1 36.4 27.3 27.3 11 - - - - - - 11 -
University Studies - 8.3 33.3 33.3 25.0 12 - - 100.0 - - 1 13 -
CSUSB 5.6 10.1 37.2 29.0 18.1 1472 4.3 8.0 33.0 30.6 24.1 415 1887 -

Advisors' availability when 
needed

Undergraduate PostBac/Graduate

Omitted
Grand 

Total
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8. Please rate the following aspects of advising.

Very Poor Poor Good Excellent No Opinion Total Very Poor Poor Good Excellent No Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art 1.7 1.7 38.3 38.3 20.0 60 - - 33.3 - 66.7 3 63 -
COMM Communication 2.7 8.1 21.6 45.9 21.6 37 - - 40.0 40.0 20.0 5 42 -
ENG English 7.8 2.0 41.2 37.3 11.8 51 - - 29.2 66.7 4.2 24 75 -
FREN French - 33.3 - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 1.7 6.9 29.3 55.2 6.9 58 - - - - - - 58 -
MUS Music - - 42.9 42.9 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 66.7 33.3 3 - - - - - - 3 -
SPAN Spanish 8.7 8.7 39.1 30.4 13.0 23 25.0 - 25.0 25.0 25.0 4 27 -
TA Theatre Arts - - 20.0 60.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 3.5 4.7 33.3 43.5 14.9 255 2.7 - 29.7 51.4 16.2 37 292 -
ACFN Accounting Finance 1.8 4.4 32.7 29.2 31.9 113 7.7 7.7 26.9 34.6 23.1 26 139 -
ADMN Administration - 20.0 20.0 20.0 40.0 5 12.5 - 50.0 - 37.5 8 13 -
INFO Info Management 14.3 - 14.3 57.1 14.3 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 12.5 12.5 50.0 25.0 16 - - 44.4 44.4 11.1 9 25 -
MGMT Management 1.5 3.0 25.8 51.5 18.2 66 - 15.4 30.8 30.8 23.1 13 79 -
MKTG Marketing 3.4 6.9 34.5 27.6 27.6 29 - 33.3 66.7 - - 3 32 -
PA Public Administration - - 23.1 76.9 - 13 - - 19.6 29.4 51.0 51 64 -
College of Business & Public Admin. 2.0 4.8 28.5 39.4 25.3 249 2.7 4.5 28.8 28.8 35.1 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 8.1 2.7 48.6 16.2 24.3 37 38 -
EADM Educ Administration - - - - - - - - - 50.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 30.0 40.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 25.0 68.8 - 16 16 -
EDSC Science Education - - - - - - - - 40.0 40.0 20.0 5 5 -
EDUC Education - - - - - - - 5.3 36.8 42.1 15.8 19 19 -
ERDG Reading - - - - - - - 50.0 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 20.0 20.0 30.0 20.0 10 10 -
ESPE Special Education - - - - - - - - 66.7 22.2 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 37.5 62.5 - 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 - 75.0 4 4 -
College of Education - - - 100.0 - 4 3.1 5.5 38.6 34.6 18.1 127 131 -
BIOL Biology 3.0 12.1 36.4 29.3 19.2 99 - 18.2 27.3 36.4 18.2 11 110 -
CHEM Chemistry - - 37.2 55.8 7.0 43 - - 100.0 - - 1 44 -
CSCI Computer Science 5.4 3.6 50.0 25.0 16.1 56 22.2 11.1 22.2 33.3 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 6.5 10.9 37.0 32.6 13.0 92 - 12.5 62.5 25.0 - 8 100 -
KINE Kinesiology 1.8 - 36.8 47.4 14.0 57 - - - - - - 57 -
MATH Mathematics 2.9 - 37.1 54.3 5.7 35 - - 44.4 44.4 11.1 9 44 -
NURS Nursing 4.1 4.1 25.2 38.2 28.5 123 6.7 26.7 6.7 20.0 40.0 15 138 -
PHYS Physics - - 30.0 70.0 - 10 - - - - - - 10 -
College of Natural Sciences 3.7 5.6 35.4 38.3 17.0 517 5.7 15.1 30.2 30.2 18.9 53 570 -
ANTH Anthropology - - 22.2 61.1 16.7 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 5.3 33.3 34.2 25.4 114 - - - - 100.0 2 116 -
ECON Economics - 11.1 44.4 44.4 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 28.6 57.1 - 7 - - - - - - 7 -
HD Human Development - 7.4 37.0 40.7 14.8 27 - - - 80.0 20.0 5 32 -
HIST History 3.6 3.6 32.1 28.6 32.1 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 15.4 15.4 46.2 23.1 13 13 -
PSCI Political Science 7.7 - 23.1 46.2 23.1 13 - - - - 100.0 1 14 -
PSYC Psychology 1.6 5.7 35.2 45.9 11.5 122 - 5.0 25.0 35.0 35.0 20 142 -
SOC Sociology 4.3 6.5 37.0 30.4 21.7 46 - - - - - - 46 -
SSCI Social Science - - 20.0 60.0 20.0 5 - 14.3 14.3 57.1 14.3 7 12 -
SW Social Work 4.7 - 30.2 58.1 7.0 43 - - 35.1 40.5 24.3 37 80 -
College of Social Behavior Sciences 2.3 4.8 33.6 41.7 17.5 434 - 4.7 25.6 41.9 27.9 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 45.5 27.3 27.3 11 - - - - - - 11 -
University Studies - - 41.7 33.3 25.0 12 - - - 100.0 - 1 13 -
CSUSB 2.9 5.0 33.3 40.5 18.3 1472 2.7 5.8 31.3 35.7 24.6 415 1887 -

Undergraduate PostBac/Graduate

Omitted
Grand 

Total

Advisors' knowledge about 
program
requirements
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8. Please rate the following aspects of advising.

Very Poor Poor Good Excellent No Opinion Total Very Poor Poor Good Excellent No Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art 1.7 11.7 25.0 33.3 28.3 60 - - 33.3 - 66.7 3 63 -
COMM Communication 10.8 16.2 21.6 29.7 21.6 37 - - 20.0 60.0 20.0 5 42 -
ENG English 7.8 7.8 35.3 35.3 13.7 51 - 4.2 37.5 54.2 4.2 24 75 -
FREN French - 33.3 33.3 - 33.3 3 - - - - - - 3 -
LBST Liberal Studies 3.4 8.6 31.0 46.6 10.3 58 - - - - - - 58 -
MUS Music 14.3 21.4 28.6 35.7 - 14 - - - - - - 14 -
PHIL philosophy - 33.3 - 33.3 33.3 3 - - - - - - 3 -
SPAN Spanish 8.7 4.3 34.8 34.8 17.4 23 25.0 - 25.0 25.0 25.0 4 27 -
TA Theatre Arts - 20.0 - 60.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 5.9 11.4 28.2 36.9 17.6 255 2.7 2.7 32.4 45.9 16.2 37 292 -
ACFN Accounting Finance 5.3 9.7 27.4 23.0 34.5 113 11.5 3.8 38.5 26.9 19.2 26 139 -
ADMN Administration - - 40.0 20.0 40.0 5 25.0 25.0 12.5 - 37.5 8 13 -
INFO Info Management 14.3 - 28.6 28.6 28.6 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 12.5 18.8 43.8 25.0 16 - - 55.6 33.3 11.1 9 25 -
MGMT Management 3.0 15.2 19.7 37.9 24.2 66 7.7 15.4 30.8 23.1 23.1 13 79 -
MKTG Marketing 6.9 6.9 37.9 20.7 27.6 29 - 100.0 - - - 3 32 -
PA Public Administration 7.7 - 23.1 69.2 - 13 - 2.0 19.6 23.5 54.9 51 64 -
College of Business & Public Admin. 4.8 10.0 26.1 30.5 28.5 249 5.4 8.1 27.9 22.5 36.0 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 16.2 5.4 35.1 13.5 29.7 37 38 -
EADM Educ Administration - - - - - - - - - 50.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - 10.0 - 30.0 50.0 10.0 10 10 -
ECLG Counseling Guidance - - - - - - - 12.5 18.8 68.8 - 16 16 -
EDSC Science Education - - - - - - - 20.0 - 60.0 20.0 5 5 -
EDUC Education - - - - - - - 5.3 26.3 52.6 15.8 19 19 -
ERDG Reading - - - - - - - 50.0 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 30.0 20.0 20.0 10.0 20.0 10 10 -
ESPE Special Education - - - - - - - 11.1 33.3 33.3 22.2 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 25.0 75.0 - 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 100.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - - - 100.0 4 4 -
College of Education - - - 100.0 - 4 7.9 7.9 27.6 36.2 20.5 127 131 -
BIOL Biology 11.1 18.2 30.3 19.2 21.2 99 - 27.3 9.1 36.4 27.3 11 110 -
CHEM Chemistry 2.3 4.7 37.2 48.8 7.0 43 - - 100.0 - - 1 44 -
CSCI Computer Science 12.5 16.1 33.9 19.6 17.9 56 33.3 - 22.2 33.3 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 13.0 20.7 31.5 20.7 14.1 92 12.5 12.5 62.5 12.5 - 8 100 -
KINE Kinesiology 3.5 7.0 24.6 42.1 22.8 57 - - - - - - 57 -
MATH Mathematics 5.7 5.7 31.4 48.6 8.6 35 - - 22.2 55.6 22.2 9 44 -
NURS Nursing 13.0 6.5 27.6 21.1 31.7 123 6.7 20.0 13.3 13.3 46.7 15 138 -
PHYS Physics - - 30.0 70.0 - 10 - - - - - - 10 -
College of Natural Sciences 9.9 12.0 30.4 28.0 19.7 517 9.4 13.2 24.5 28.3 24.5 53 570 -
ANTH Anthropology 11.1 - 27.8 44.4 16.7 18 - - - - - - 18 -
CJUS Criminal Justice 3.5 10.5 35.1 28.1 22.8 114 - - - - 100.0 2 116 -
ECON Economics - 33.3 33.3 22.2 11.1 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography 14.3 14.3 14.3 57.1 - 7 - - - - - - 7 -
HD Human Development - 7.4 25.9 40.7 25.9 27 - - - 80.0 20.0 5 32 -
HIST History 10.7 3.6 25.0 32.1 28.6 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 15.4 23.1 38.5 23.1 13 13 -
PSCI Political Science 7.7 23.1 23.1 30.8 15.4 13 - - - - 100.0 1 14 -
PSYC Psychology 3.3 11.5 34.4 38.5 12.3 122 - 10.0 20.0 35.0 35.0 20 142 -
SOC Sociology 4.3 4.3 39.1 30.4 21.7 46 - - - - - - 46 -
SSCI Social Science 20.0 - 60.0 20.0 - 5 14.3 14.3 - 57.1 14.3 7 12 -
SW Social Work 7.0 2.3 34.9 48.8 7.0 43 2.7 - 37.8 35.1 24.3 37 80 -
College of Social Behavior Sciences 4.8 9.0 33.6 35.3 17.3 434 2.3 5.8 24.4 39.5 27.9 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 45.5 27.3 27.3 11 - - - - - - 11 -
University Studies - - 41.7 33.3 25.0 12 - - - 100.0 - 1 13 -
CSUSB 6.7 10.5 30.2 32.3 20.2 1472 5.8 7.7 27.0 33.3 26.3 415 1887 -

Advisors' concern or interest in 
your needs

Undergraduate
Grand 

Total

PostBac/Graduate

Omitted
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8. Please rate the following aspects of advising.

Very Poor Poor Good Excellent No Opinion Total Very Poor Poor Good Excellent No Opinion Total

ARAB Arabic - - 100.0 - - 1 - - - - 100.0 1 2 -
ART Art - 6.7 36.7 33.3 23.3 60 - - 33.3 - 66.7 3 63 -
COMM Communication 8.1 10.8 32.4 29.7 18.9 37 20.0 - 40.0 - 40.0 5 42 -
ENG English 3.9 2.0 37.3 39.2 17.6 51 - - 37.5 45.8 16.7 24 75 -
FREN French 33.3 - - 33.3 33.3 3 - - - - - - 3 -
LBST Liberal Studies 3.4 8.6 29.3 29.3 29.3 58 - - - - - - 58 -
MUS Music 7.1 7.1 57.1 28.6 - 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish - 4.3 52.2 26.1 17.4 23 - - 50.0 25.0 25.0 4 27 -
TA Theatre Arts - - 20.0 20.0 60.0 5 - - - - - - 5 -
College of Arts and Letters 3.5 6.3 36.1 31.8 22.4 255 2.7 - 37.8 32.4 27.0 37 292 -
ACFN Accounting Finance 0.9 4.4 43.4 30.1 21.2 113 3.8 7.7 38.5 23.1 26.9 26 139 -
ADMN Administration - 20.0 60.0 - 20.0 5 12.5 12.5 12.5 25.0 37.5 8 13 -
INFO Info Management - - 71.4 28.6 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 6.3 31.3 18.8 37.5 16 - 11.1 55.6 22.2 11.1 9 25 -
MGMT Management 1.5 7.6 37.9 36.4 16.7 66 - 15.4 46.2 7.7 30.8 13 79 -
MKTG Marketing 3.4 10.3 44.8 20.7 20.7 29 - 33.3 33.3 - 33.3 3 32 -
PA Public Administration - - 30.8 53.8 15.4 13 - 2.0 41.2 25.5 31.4 51 64 -
College of Business & Public Admin. 1.6 6.0 41.8 30.5 20.1 249 1.8 7.2 40.5 21.6 28.8 111 360 -
CED Certificate - - - - - - - - - - 100.0 1 1 -
CED Credential - - - 100.0 - 1 5.4 5.4 37.8 10.8 40.5 37 38 -
EADM Educ Administration - - - - - - 25.0 - - 25.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 40.0 30.0 30.0 10 10 -
ECLG Counseling Guidance - - - - - - - 6.3 31.3 37.5 25.0 16 16 -
EDSC Science Education - - - - - - - - 40.0 40.0 20.0 5 5 -
EDUC Education - - - - - - 5.3 - 36.8 15.8 42.1 19 19 -
ERDG Reading - - - - - - - - 50.0 - 50.0 2 2 -
EREH Rehab Counseling - - - - - - - 20.0 40.0 10.0 30.0 10 10 -
ESPE Special Education - - - - - - - 11.1 33.3 11.1 44.4 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 12.5 25.0 37.5 12.5 8 8 -
EVOC Vocational Education - 33.3 - 66.7 - 3 - 50.0 50.0 - - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 25.0 50.0 4 4 -
College of Education - 25.0 - 75.0 - 4 3.9 6.3 34.6 19.7 35.4 127 131 -
BIOL Biology 1.0 8.1 41.4 23.2 26.3 99 - 9.1 63.6 27.3 - 11 110 -
CHEM Chemistry - 4.7 51.2 27.9 16.3 43 - - - 100.0 - 1 44 -
CSCI Computer Science 3.6 7.1 30.4 41.1 17.9 56 11.1 - 55.6 22.2 11.1 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 6.5 7.6 47.8 18.5 19.6 92 12.5 12.5 37.5 - 37.5 8 100 -
KINE Kinesiology - 5.3 45.6 29.8 19.3 57 - - - - - - 57 -
MATH Mathematics 2.9 8.6 40.0 34.3 14.3 35 11.1 - 44.4 11.1 33.3 9 44 -
NURS Nursing 4.1 6.5 39.0 28.5 22.0 123 6.7 20.0 13.3 20.0 40.0 15 138 -
PHYS Physics - - 20.0 40.0 40.0 10 - - - - - - 10 -
College of Natural Sciences 2.9 6.8 41.6 27.9 20.9 517 7.5 9.4 39.6 18.9 24.5 53 570 -
ANTH Anthropology 5.6 5.6 27.8 50.0 11.1 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 8.8 40.4 31.6 17.5 114 - - - - 100.0 2 116 -
ECON Economics - 22.2 33.3 22.2 22.2 9 - - - - - - 9 -
ENVS Environmental Studies - - 50.0 - 50.0 2 - - - - - - 2 -
GEOG Geography - - 42.9 57.1 - 7 - - - - - - 7 -
HD Human Development - 7.4 33.3 29.6 29.6 27 - - 40.0 20.0 40.0 5 32 -
HIST History - 7.1 46.4 21.4 25.0 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 23.1 38.5 13 13 -
PSCI Political Science - 15.4 23.1 46.2 15.4 13 - - - - 100.0 1 14 -
PSYC Psychology 0.8 6.6 50.0 30.3 12.3 122 - - 35.0 25.0 40.0 20 142 -
SOC Sociology 4.3 2.2 47.8 32.6 13.0 46 - - - - - - 46 -
SSCI Social Science - - 80.0 20.0 - 5 - - 42.9 28.6 28.6 7 12 -
SW Social Work 7.0 - 39.5 18.6 34.9 43 2.7 2.7 16.2 16.2 62.2 37 80 -
College of Social Behavior Sciences 2.1 6.5 43.1 30.4 18.0 434 1.2 2.3 26.7 19.8 50.0 86 520 -
SINT Interdisciplinary Studies - - - 100.0 - 1 - - 100.0 - - 1 2 -
UDCL Undeclared - - 45.5 27.3 27.3 11 - - - - - - 11 -
University Studies - - 41.7 33.3 25.0 12 - - 100.0 - - 1 13 -
CSUSB 2.5 6.5 41.0 29.9 20.2 1472 3.1 5.5 35.7 21.2 34.5 415 1887 -

Grand 
Total

Helpfulness of University catalog
Undergraduate PostBac/Graduate

Omitted
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8. Please rate the following aspects of advising.

Very Poor Poor Good Excellent No Opinion Total Very Poor Poor Good Excellent No Opinion Total

ARAB Arabic - - - 100.0 - 1 - - - - 100.0 1 2 -
ART Art - - 20.0 35.0 45.0 60 - - 33.3 - 66.7 3 63 -
COMM Communication - 2.7 21.6 32.4 43.2 37 - - - 20.0 80.0 5 42 -
ENG English 2.0 - 21.6 23.5 52.9 51 - - 8.3 62.5 29.2 24 75 -
FREN French - - 33.3 - 66.7 3 - - - - - - 3 -
LBST Liberal Studies 1.7 1.7 17.2 36.2 43.1 58 - - - - - - 58 -
MUS Music - - 14.3 21.4 64.3 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish 8.7 - 43.5 30.4 17.4 23 25.0 - - 50.0 25.0 4 27 -
TA Theatre Arts - - 20.0 20.0 60.0 5 - - - - - - 5 -
College of Arts and Letters 1.6 0.8 21.6 31.0 45.1 255 2.7 - 8.1 48.6 40.5 37 292 -
ACFN Accounting Finance 0.9 6.2 18.6 16.8 57.5 113 3.8 - 19.2 23.1 53.8 26 139 -
ADMN Administration - - 20.0 20.0 60.0 5 - 12.5 12.5 - 75.0 8 13 -
INFO Info Management - - 28.6 14.3 57.1 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 6.3 31.3 31.3 31.3 16 - - 11.1 33.3 55.6 9 25 -
MGMT Management - - 22.7 27.3 50.0 66 - - 23.1 - 76.9 13 79 -
MKTG Marketing 3.4 3.4 13.8 27.6 51.7 29 - 33.3 - - 66.7 3 32 -
PA Public Administration - - 23.1 53.8 23.1 13 - - 15.7 15.7 68.6 51 64 -
College of Business & Public Admin. 0.8 3.6 20.5 23.7 51.4 249 0.9 1.8 17.1 15.3 64.9 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 5.4 5.4 24.3 18.9 45.9 37 38 -
EADM Educ Administration - - - - - - - - - 50.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 20.0 60.0 20.0 10 10 -
ECLG Counseling Guidance - - - - - - - 12.5 6.3 68.8 12.5 16 16 -
EDSC Science Education - - - - - - - - - 60.0 40.0 5 5 -
EDUC Education - - - - - - - - 21.1 47.4 31.6 19 19 -
ERDG Reading - - - - - - - 50.0 - - 50.0 2 2 -
EREH Rehab Counseling - - - - - - 10.0 20.0 20.0 10.0 40.0 10 10 -
ESPE Special Education - - - - - - - 11.1 22.2 22.2 44.4 9 9 -
ETEC Education: Instructional Tech. - - - - - - - - 25.0 50.0 25.0 8 8 -
EVOC Vocational Education - - - - 100.0 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - - - 100.0 4 4 -
College of Education - - - 25.0 75.0 4 2.4 6.3 18.9 35.4 37.0 127 131 -
BIOL Biology 1.0 3.0 23.2 15.2 57.6 99 - - 18.2 45.5 36.4 11 110 -
CHEM Chemistry - 2.3 25.6 41.9 30.2 43 - - - 100.0 - 1 44 -
CSCI Computer Science 1.8 - 26.8 17.9 53.6 56 22.2 11.1 33.3 22.2 11.1 9 65 -
GEOL Geology - - 50.0 - 50.0 2 - - - - - - 2 -
HSCI Health Science 4.3 4.3 26.1 25.0 40.2 92 - - 50.0 25.0 25.0 8 100 -
KINE Kinesiology - 1.8 22.8 24.6 50.9 57 - - - - - - 57 -
MATH Mathematics - - 17.1 37.1 45.7 35 - - 11.1 22.2 66.7 9 44 -
NURS Nursing 5.7 0.8 20.3 17.9 55.3 123 6.7 6.7 13.3 26.7 46.7 15 138 -
PHYS Physics - - 10.0 50.0 40.0 10 - - - - - - 10 -
College of Natural Sciences 2.5 1.9 23.0 23.2 49.3 517 5.7 3.8 22.6 30.2 37.7 53 570 -
ANTH Anthropology 5.6 5.6 11.1 44.4 33.3 18 - - - - - - 18 -
CJUS Criminal Justice 2.6 2.6 28.9 22.8 43.0 114 - - - - 100.0 2 116 -
ECON Economics - 11.1 22.2 22.2 44.4 9 - - - - - - 9 -
ENVS Environmental Studies - - 50.0 - 50.0 2 - - - - - - 2 -
GEOG Geography - - 14.3 57.1 28.6 7 - - - - - - 7 -
HD Human Development - - 37.0 29.6 33.3 27 - - - 60.0 40.0 5 32 -
HIST History 3.6 3.6 14.3 28.6 50.0 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 15.4 30.8 46.2 13 13 -
PSCI Political Science - - 23.1 30.8 46.2 13 - - - - 100.0 1 14 -
PSYC Psychology - 3.3 26.2 40.2 30.3 122 5.0 - 10.0 35.0 50.0 20 142 -
SOC Sociology 4.3 - 39.1 34.8 21.7 46 - - - - - - 46 -
SSCI Social Science - - 20.0 20.0 60.0 5 14.3 - 14.3 57.1 14.3 7 12 -
SW Social Work 2.3 2.3 32.6 44.2 18.6 43 - - 16.2 40.5 43.2 37 80 -
College of Social Behavior Sciences 1.8 2.5 27.9 33.4 34.3 434 2.3 1.2 14.0 38.4 44.2 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - - - 100.0 - 1 2 -
UDCL Undeclared - - 36.4 27.3 36.4 11 - - - - - - 11 -
University Studies - - 33.3 25.0 41.7 12 - - - 1.0 - 1 13 -
CSUSB 1.8 2.2 23.8 27.6 44.6 1472 2.4 3.1 16.9 31.3 46.3 415 1887 -

Grand 
Total

Advisors' ethnic or gender 
sensitivity

Undergraduate PostBac/Graduate

Omitted
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8. Please rate the following aspects of advising.

Very Poor Poor Good Excellent No Opinion Total Very Poor Poor Good Excellent No Opinion Total

ARAB Arabic - - - - 100.0 1 - - - - 100.0 1 2 -
ART Art - 5.0 31.7 20.0 43.3 60 - - 33.3 - 66.7 3 63 -
COMM Communication 2.7 10.8 21.6 21.6 43.2 37 - 20.0 20.0 - 60.0 5 42 -
ENG English 3.9 3.9 25.5 25.5 41.2 51 - 4.2 33.3 29.2 33.3 24 75 -
FREN French 33.3 - - 66.7 - 3 - - - - - - 3 -
LBST Liberal Studies 5.2 5.2 25.9 27.6 36.2 58 - - - - - - 58 -
MUS Music 7.1 7.1 50.0 21.4 14.3 14 - - - - - - 14 -
PHIL philosophy - - - 33.3 66.7 3 - - - - - - 3 -
SPAN Spanish - 4.3 39.1 34.8 21.7 23 - 25.0 25.0 25.0 25.0 4 27 -
TA Theatre Arts - - 20.0 20.0 60.0 5 - - - - - - 5 -
College of Arts and Letters 3.1 5.5 28.2 25.1 38.0 255 - 8.1 29.7 21.6 40.5 37 292 -
ACFN Accounting Finance 0.9 5.3 32.7 23.9 37.2 113 7.7 3.8 34.6 23.1 30.8 26 139 -
ADMN Administration - - 40.0 - 60.0 5 12.5 12.5 12.5 12.5 50.0 8 13 -
INFO Info Management - - 42.9 14.3 42.9 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. - 6.3 37.5 18.8 37.5 16 - 11.1 33.3 22.2 33.3 9 25 -
MGMT Management 1.5 3.0 33.3 31.8 30.3 66 7.7 - 38.5 7.7 46.2 13 79 -
MKTG Marketing 6.9 6.9 24.1 20.7 41.4 29 - 33.3 33.3 - 33.3 3 32 -
PA Public Administration - 7.7 30.8 38.5 23.1 13 - - 23.5 19.6 56.9 51 64 -
College of Business & Public Admin. 1.6 4.8 32.5 25.3 35.7 249 3.6 3.6 28.8 18.0 45.9 111 360 -
CED Certificate - - - - - - - 100.0 - - - 1 1 -
CED Credential - - - 100.0 - 1 5.4 5.4 51.4 5.4 32.4 37 38 -
EADM Educ Administration - - - - - - 25.0 - - 25.0 50.0 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - - 30.0 40.0 30.0 10 10 -
ECLG Counseling Guidance - - - - - - - - 18.8 43.8 37.5 16 16 -
EDSC Science Education - - - - - - - - 40.0 40.0 20.0 5 5 -
EDUC Education - - - - - - - 10.5 36.8 26.3 26.3 19 19 -
ERDG Reading - - - - - - - 50.0 50.0 - - 2 2 -
EREH Rehab Counseling - - - - - - - 40.0 10.0 - 50.0 10 10 -
ESPE Special Education - - - - - - - 22.2 44.4 - 33.3 9 9 -
ETEC Education: Instructional Tech. - - - - - - - 12.5 25.0 37.5 25.0 8 8 -
EVOC Vocational Education - - - 66.7 33.3 3 - - 50.0 - 50.0 2 5 -
LCI Curriculum & Instruction - - - - - - - - - - 100.0 4 4 -
College of Education - - - 75.0 25.0 4 2.4 10.2 33.9 18.9 34.6 127 131 -
BIOL Biology 2.0 5.1 24.2 13.1 55.6 99 - - 36.4 9.1 54.5 11 110 -
CHEM Chemistry - 2.3 39.5 30.2 27.9 43 - - - - 100.0 1 44 -
CSCI Computer Science 3.6 8.9 30.4 17.9 39.3 56 11.1 - 44.4 22.2 22.2 9 65 -
GEOL Geology - - 50.0 50.0 - 2 - - - - - - 2 -
HSCI Health Science 6.5 6.5 32.6 12.0 42.4 92 12.5 - 25.0 - 62.5 8 100 -
KINE Kinesiology 1.8 - 43.9 22.8 31.6 57 - - - - - - 57 -
MATH Mathematics 5.7 8.6 34.3 28.6 22.9 35 11.1 - 44.4 - 44.4 9 44 -
NURS Nursing 4.9 4.9 34.1 22.8 33.3 123 6.7 6.7 26.7 33.3 26.7 15 138 -
PHYS Physics - - 20.0 30.0 50.0 10 - - - - - - 10 -
College of Natural Sciences 3.7 5.0 32.9 19.7 38.7 517 7.5 1.9 34.0 15.1 41.5 53 570 -
ANTH Anthropology 5.6 5.6 11.1 50.0 27.8 18 - - - - - - 18 -
CJUS Criminal Justice 1.8 7.0 33.3 26.3 31.6 114 - - - - 100.0 2 116 -
ECON Economics - 22.2 11.1 33.3 33.3 9 - - - - - - 9 -
ENVS Environmental Studies - - 50.0 - 50.0 2 - - - - - - 2 -
GEOG Geography 14.3 - 14.3 42.9 28.6 7 - - - - - - 7 -
HD Human Development - - 33.3 29.6 37.0 27 - - 40.0 20.0 40.0 5 32 -
HIST History - - 42.9 14.3 42.9 28 - - 100.0 - - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 30.8 15.4 46.2 13 13 -
PSCI Political Science 7.7 7.7 23.1 38.5 23.1 13 - - - - 100.0 1 14 -
PSYC Psychology 2.5 4.1 33.6 34.4 25.4 122 - 5.0 30.0 40.0 25.0 20 142 -
SOC Sociology 4.3 4.3 50.0 26.1 15.2 46 - - - - - - 46 -
SSCI Social Science - - 40.0 40.0 20.0 5 - 14.3 28.6 28.6 28.6 7 12 -
SW Social Work 4.7 - 41.9 25.6 27.9 43 - 2.7 29.7 27.0 40.5 37 80 -
College of Social Behavior Sciences 2.8 4.4 34.8 29.7 28.3 434 - 4.7 30.2 26.7 38.4 86 520 -
SINT Interdisciplinary Studies - - - - 100.0 1 - 100.0 - - - 1 2 -
UDCL Undeclared - - 45.5 27.3 27.3 11 - - - - - - 11 -
University Studies - - 41.7 25.0 33.3 12 - 100.0 - - - 1 13 -
CSUSB 2.9 4.8 32.5 24.7 35.0 1472 2.7 6.3 31.3 20.0 39.8 415 1887 -

Grand 
Total

PostBac/Graduate

Omitted

Helpfulness of program 
handbooks

Undergraduate
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ARAB Arabic - 100.0 - - - - - - - - - - 100.0 1
ART Art 48.3 45.0 21.7 23.3 10.0 56.7 30.0 6.7 6.7 28.3 35.0 46.7 61.7 60
COMM Communication 45.9 29.7 16.2 18.9 16.2 59.5 37.8 16.2 13.5 16.2 18.9 35.1 73.0 37
ENG English 45.1 37.3 11.8 23.5 13.7 54.9 19.6 17.6 9.8 13.7 5.9 45.1 62.7 51
FREN French 33.3 33.3 - 66.7 - 66.7 - - - 33.3 33.3 33.3 100.0 3
LBST Liberal Studies 13.8 17.2 10.3 15.5 1.7 60.3 31.0 12.1 13.8 - 3.4 51.7 69.0 58
MUS Music 71.4 14.3 28.6 14.3 - 28.6 14.3 7.1 21.4 42.9 35.7 14.3 78.6 14
PHIL Philosophy 33.3 - 33.3 33.3 33.3 66.7 66.7 - 33.3 33.3 33.3 33.3 100.0 3
SPAN Spanish 60.9 47.8 21.7 21.7 13.0 60.9 43.5 17.4 - 26.1 43.5 26.1 73.9 23
TA Theatre Arts 20.0 60.0 20.0 20.0 - 20.0 - - 20.0 20.0 20.0 20.0 60.0 5
College of Arts and Letters 40.8 33.3 16.5 20.8 9.4 55.7 29.0 12.2 10.6 17.6 20.0 41.2 68.2 255
ACFN Accounting Finance 39.8 17.7 14.2 8.0 8.0 53.1 44.2 22.1 13.3 6.2 8.0 57.5 55.8 113
ADMN Administration 40.0 20.0 - - - 20.0 40.0 - 20.0 - 20.0 80.0 80.0 5
INFO Info Management 42.9 28.6 14.3 - 14.3 42.9 57.1 - 14.3 - 14.3 71.4 85.7 7
IST Information Systems & Tech. 50.0 18.8 12.5 12.5 6.3 43.8 37.5 6.3 12.5 18.8 12.5 43.8 62.5 16
MGMT Management 47.0 27.3 13.6 10.6 7.6 40.9 42.4 21.2 18.2 18.2 24.2 47.0 66.7 66
MKTG Marketing 62.1 34.5 10.3 13.8 6.9 44.8 27.6 13.8 6.9 34.5 24.1 37.9 58.6 29
PA Public Administration 30.8 15.4 7.7 7.7 - 38.5 46.2 15.4 7.7 15.4 7.7 53.8 69.2 13
College of Business & Public Admin. 44.6 22.5 12.9 9.2 7.2 46.6 41.8 18.5 13.7 13.7 14.9 52.2 61.4 249
CED Certificate - - - - - - - - - - - - - -
CED Credential - - - - - - - - - - - 100.0 - 1
EADM Educ Administration - - - - - - - - - - - - - -
EBCC Bilingual Cross Cultural - - - - - - - - - - - - - -
ECLG Counseling Guidance - - - - - - - - - - - - - -
EDSC Science Education - - - - - - - - - - - - - -
EDUC Education - - - - - - - - - - - - - -
ERDG Reading - - - - - - - - - - - - - -
EREH Rehab Counseling - - - - - - - - - - - - - -
ESPE Special Education - - - - - - - - - - - - - -
ETEC Education: Instructional Tech. - - - - - - - - - - - - - -
EVOC Vocational Education - - - - - - - - - - - 66.7 33.3 3
LCI Curriculum & Instruction - - - - - - - - - - - - - -
College of Education - - - - - - - - - - - 75.0 25.0 4
BIOL Biology 56.6 38.4 15.2 7.1 4.0 60.6 37.4 21.2 5.1 11.1 11.1 36.4 73.7 99
CHEM Chemistry 44.2 37.2 16.3 4.7 4.7 41.9 27.9 14.0 4.7 11.6 11.6 20.9 60.5 43
CSCI Computer Science 53.6 25.0 8.9 3.6 12.5 51.8 30.4 12.5 8.9 42.9 41.1 44.6 69.6 56
GEOL Geology - 100.0 50.0 - - 50.0 50.0 - 50.0 - 50.0 - 100.0 2
HSCI Health Science 63.0 39.1 13.0 8.7 9.8 62.0 38.0 21.7 15.2 22.8 15.2 48.9 77.2 92
KINE Kinesiology 50.9 33.3 5.3 8.8 1.8 64.9 33.3 12.3 7.0 21.1 17.5 22.8 56.1 57
MATH Mathematics 25.7 42.9 - - - 42.9 28.6 11.4 8.6 20.0 8.6 42.9 71.4 35
NURS Nursing 43.1 26.0 8.1 4.9 9.8 46.3 30.9 22.0 14.6 9.8 8.1 35.8 44.7 123
PHYS Physics 10.0 70.0 20.0 - - 30.0 20.0 20.0 10.0 30.0 50.0 10.0 70.0 10
College of Natural Sciences 49.3 34.6 10.6 5.8 6.8 53.6 33.1 18.2 10.3 18.4 15.9 36.4 63.8 517
ANTH Anthropology 38.9 27.8 11.1 16.7 16.7 33.3 11.1 - - 5.6 5.6 22.2 55.6 18
CJUS Criminal Justice 49.1 29.8 13.2 11.4 7.0 57.0 49.1 19.3 10.5 9.6 7.9 49.1 65.8 114
ECON Economics 66.7 22.2 11.1 22.2 11.1 55.6 11.1 - 11.1 33.3 22.2 22.2 88.9 9
ENVS Environmental Studies 50.0 - - - - 50.0 100.0 - - - - - 50.0 2
GEOG Geography 42.9 28.6 - - 14.3 28.6 42.9 42.9 42.9 28.6 14.3 71.4 71.4 7
HD Human Development 59.3 22.2 7.4 22.2 7.4 55.6 40.7 22.2 3.7 25.9 11.1 40.7 88.9 27
HIST History 28.6 35.7 14.3 17.9 7.1 57.1 35.7 14.3 - 10.7 10.7 17.9 64.3 28
NTSS National Security Studies - - - - - - - - - - - - - -
PSCI Political Science 46.2 30.8 23.1 15.4 30.8 46.2 38.5 - - 15.4 7.7 30.8 38.5 13
PSYC Psychology 50.0 32.8 13.1 23.0 5.7 53.3 32.8 20.5 13.1 14.8 9.8 54.9 72.1 122
SOC Sociology 56.5 41.3 26.1 21.7 13.0 50.0 41.3 32.6 13.0 26.1 15.2 60.9 58.7 46
SSCI Social Science 60.0 - 20.0 20.0 - 20.0 80.0 60.0 20.0 - - 40.0 60.0 5
SW Social Work 41.9 32.6 23.3 9.3 14.0 51.2 30.2 27.9 16.3 16.3 11.6 30.2 51.2 43
College of Social Behavior Sciences 48.6 31.3 15.2 17.1 9.2 52.3 38.2 20.7 10.8 15.2 10.1 45.4 65.9 434
SINT Interdisciplinary Studies - - - - - 100.0 - - - - - 100.0 100.0 1
UDCL Undeclared 27.3 54.5 9.1 - 9.1 81.8 45.5 27.3 18.2 45.5 36.4 54.5 36.4 11
University Studies 25.0 50.0 8.3 - 8.3 83.3 41.7 25.0 16.7 41.7 33.3 58.3 41.7 12
CSUSB 46.5 31.4 13.3 12.2 8.0 52.5 35.4 17.9 11.1 16.7 14.8 42.8 64.5 1471

Listed are some things that the department 
could do better to help students reach their 
educational goals. Based on your Cal State 
experience, which would be most helpful to 
you? (Check all that apply).

Undergraduate
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ARAB Arabic 100.0 - - - - - - - - - - - 100.0 1
ART Art 100.0 33.3 - 33.3 33.3 - 33.3 66.7 33.3 - 33.3 66.7 100.0 3
COMM Communication 20.0 - 20.0 - - - 40.0 60.0 20.0 - - 60.0 80.0 5
ENG English 50.0 41.7 16.7 12.5 4.2 33.3 45.8 20.8 12.5 12.5 12.5 29.2 66.7 24
FREN French - - - - - - - - - - - - - -
LBST Liberal Studies - - - - - - - - - - - - - -
MUS Music - - - - - - - - - - - - - -
PHIL Philosophy - - - - - - - - - - - - - -
SPAN Spanish 50.0 25.0 25.0 75.0 50.0 50.0 100.0 25.0 25.0 - - 25.0 100.0 4
TA Theatre Arts - - - - - - - - - - - - - -
College of Arts and Letters 51.4 32.4 16.2 18.9 10.8 27.0 48.6 29.7 16.2 8.1 10.8 35.1 75.7 37
ACFN Accounting Finance 57.7 26.9 7.7 11.5 - 26.9 38.5 34.6 26.9 7.7 3.8 46.2 61.5 26
ADMN Administration 50.0 25.0 12.5 12.5 - 37.5 50.0 37.5 25.0 12.5 - 50.0 87.5 8
INFO Info Management 100.0 - - - - - - - - - - - - 1
IST Information Systems & Tech. 22.2 22.2 33.3 11.1 11.1 33.3 44.4 33.3 11.1 11.1 11.1 11.1 44.4 9
MGMT Management 38.5 38.5 15.4 15.4 15.4 15.4 53.8 23.1 23.1 7.7 15.4 69.2 84.6 13
MKTG Marketing 33.3 66.7 - - - 100.0 66.7 - 33.3 - - 33.3 100.0 3
PA Public Administration 25.5 29.4 15.7 15.7 11.8 11.8 23.5 21.6 13.7 - 2.0 37.3 45.1 51
College of Business & Public Admin. 36.9 29.7 14.4 13.5 8.1 21.6 35.1 26.1 18.9 4.5 4.5 41.4 57.7 111
CED Certificate 100.0 - - - - - - - - - - 100.0 100.0 1
CED Credential 45.9 8.1 5.4 2.7 16.2 16.2 27.0 18.9 16.2 2.7 2.7 51.4 43.2 37
EADM Educ Administration - 25.0 - - - - - - 25.0 - - 75.0 25.0 4
EBCC Bilingual Cross Cultural 50.0 60.0 50.0 10.0 10.0 30.0 40.0 50.0 40.0 10.0 10.0 70.0 60.0 10
ECLG Counseling Guidance 31.3 6.3 25.0 25.0 12.5 6.3 25.0 12.5 6.3 6.3 6.3 50.0 37.5 16
EDSC Science Education 40.0 20.0 - - - - 40.0 60.0 20.0 - - 60.0 80.0 5
EDUC Education 31.6 26.3 47.4 31.6 10.5 - 10.5 10.5 10.5 21.1 26.3 26.3 15.8 19
ERDG Reading 50.0 - - 50.0 50.0 - 50.0 - - - - 50.0 100.0 2
EREH Rehab Counseling 60.0 20.0 50.0 40.0 20.0 20.0 30.0 20.0 10.0 - 10.0 20.0 40.0 10
ESPE Special Education 44.4 22.2 11.1 11.1 11.1 22.2 - 11.1 11.1 22.2 22.2 33.3 33.3 9
ETEC Education: Instructional Tech. 12.5 25.0 - 12.5 - - 25.0 12.5 37.5 25.0 12.5 50.0 87.5 8
EVOC Vocational Education - - - - - - - - - - - 50.0 50.0 2
LCI Curriculum & Instruction 25.0 - - - - - - 25.0 25.0 - - 25.0 - 4
College of Education 38.6 18.1 20.5 15.0 11.8 11.0 22.0 18.9 16.5 8.7 9.4 45.7 42.5 127
BIOL Biology 27.3 9.1 18.2 - - 27.3 27.3 9.1 9.1 9.1 36.4 18.2 54.5 11
CHEM Chemistry 100.0 100.0 - - - - 100.0 - - - - - 100.0 1
CSCI Computer Science 44.4 44.4 33.3 33.3 11.1 44.4 55.6 11.1 22.2 - 33.3 55.6 77.8 9
GEOL Geology - - - - - - - - - - - - - -
HSCI Health Science 50.0 12.5 12.5 12.5 - 25.0 - 12.5 12.5 12.5 12.5 25.0 62.5 8
KINE Kinesiology - - - - - - - - - - - - - -
MATH Mathematics 22.2 22.2 11.1 11.1 11.1 11.1 22.2 - - 11.1 11.1 11.1 33.3 9
NURS Nursing 53.3 26.7 13.3 - 6.7 20.0 26.7 33.3 26.7 13.3 6.7 26.7 26.7 15
PHYS Physics - - - - - - - - - - - - - -
College of Natural Sciences 41.5 24.5 17.0 9.4 5.7 24.5 28.3 15.1 15.1 9.4 18.9 26.4 49.1 53
ANTH Anthropology - - - - - - - - - - - - - -
CJUS Criminal Justice - - - - - - 50.0 - - - - 100.0 50.0 2
ECON Economics - - - - - - - - - - - - - -
ENVS Environmental Studies - - - - - - - - - - - - - -
GEOG Geography - - - - - - - - - - - - - -
HD Human Development 20.0 - 20.0 20.0 - 20.0 20.0 - 20.0 40.0 20.0 20.0 40.0 5
HIST History - - - - - - 100.0 100.0 - - - 100.0 - 1
NTSS National Security Studies 38.5 30.8 15.4 7.7 15.4 15.4 15.4 15.4 7.7 - - 15.4 46.2 13
PSCI Political Science - 100.0 100.0 - 100.0 100.0 100.0 100.0 100.0 - - 100.0 100.0 1
PSYC Psychology 50.0 25.0 10.0 15.0 5.0 15.0 20.0 - 5.0 25.0 15.0 10.0 65.0 20
SOC Sociology - - - - - - - - - - - - - -
SSCI Social Science 71.4 57.1 14.3 14.3 28.6 14.3 42.9 - 14.3 14.3 42.9 28.6 42.9 7
SW Social Work 18.9 8.1 8.1 27.0 2.7 13.5 10.8 10.8 13.5 8.1 8.1 10.8 2.7 37
College of Social Behavior Sciences 32.6 19.8 11.6 18.6 8.1 15.1 19.8 9.3 11.6 12.8 11.6 17.4 31.4 86
SINT Interdisciplinary Studies - 100.0 - - - 100.0 - - 100.0 - - - 100.0 1
UDCL Undeclared - - - - - - - - - - - - - -
University Studies - - - - - - - - - - - - - 1
CSUSB 38.3 24.1 16.1 14.9 9.2 18.3 28.2 19.3 16.4 8.4 9.9 35.2 48.4 415

PostBac/Graduate
Listed are some things that the department 
could do better to help students reach their 
educational goals. Based on your Cal State 
experience, which would be most helpful to 
you? (Check all that apply).
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Strongly 
Disagree Disagree Agree

Strongly 
Agree Undecided Total

Strongly 
Disagree Disagree Agree

Strongly 
Agree Undecided Total

ARAB Arabic - - - 100.0 - 1 - - 100.0 - - 1 2 -
ART Art 5.0 5.0 55.0 28.3 6.7 60 - - 66.7 33.3 - 3 63 -
COMM Communication 8.1 - 32.4 56.8 2.7 37 - - 60.0 40.0 - 5 42 -
ENG English 2.0 - 58.8 39.2 - 51 16.7 4.2 25.0 54.2 - 24 75 -
FREN French - 33.3 33.3 33.3 - 3 - - - - - - 3 -
LBST Liberal Studies 3.4 5.2 51.7 37.9 1.7 58 - - - - - - 58 -
MUS Music 21.4 7.1 35.7 21.4 14.3 14 - - - - - - 14 -
PHIL philosophy - - 33.3 66.7 - 3 - - - - - - 3 -
SPAN Spanish 8.7 - 47.8 30.4 13.0 23 - 25.0 50.0 - 25.0 4 27 -
TA Theatre Arts - - 40.0 40.0 20.0 5 - - - - - - 5 -
College of Arts and Letters 5.5 3.1 49.0 37.6 4.7 255 10.8 5.4 37.8 43.2 2.7 37 292 -
ACFN Accounting Finance 6.2 10.6 49.6 29.2 - 113 3.8 3.8 76.9 15.4 - 26 139 -
ADMN Administration - 20.0 60.0 - 20.0 5 - 25.0 50.0 12.5 12.5 8 13 -
INFO Info Management - 14.3 28.6 57.1 - 7 - - 100.0 - - 1 8 -
IST Information Systems & Tech. 6.3 6.3 50.0 18.8 18.8 16 - 22.2 44.4 33.3 - 9 25 -
MGMT Management 4.5 3.0 48.5 37.9 6.1 66 - 23.1 53.8 23.1 - 13 79 -
MKTG Marketing 10.3 3.4 44.8 34.5 6.9 29 - 66.7 33.3 - - 3 32 -
PA Public Administration 23.1 - 23.1 53.8 - 13 3.9 2.0 43.1 49.0 2.0 51 64 -
College of Business & Public Admin. 6.8 7.2 47.0 32.9 6.0 249 2.7 9.9 53.2 32.4 1.8 111 360 -
CED Certificate - - - - - - - - 100.0 - - 1 1 -
CED Credential - - - 100.0 - 1 13.5 18.9 32.4 32.4 2.7 37 38 -
EADM Educ Administration - - - - - - 25.0 - 50.0 25.0 - 4 4 -
EBCC Bilingual Cross Cultural - - - - - - - 10.0 50.0 40.0 - 10 10 -
ECLG Counseling Guidance - - - - - - 6.3 12.5 31.3 50.0 - 16 16 -
EDSC Science Education - - - - - - - - 60.0 40.0 - 5 5 -
EDUC Education - - - - - - 15.8 5.3 26.3 52.6 - 19 19 -
ERDG Reading - - - - - - - - 100.0 - - 2 2 -
EREH Rehab Counseling - - - - - - 10.0 30.0 30.0 30.0 - 10 10 -
ESPE Special Education - - - - - - - - 55.6 33.3 11.1 9 9 -
ETEC Education: Instructional Tech. - - - - - - 12.5 - 37.5 50.0 - 8 8 -
EVOC Vocational Education - - - 100.0 - 3 - - 50.0 50.0 - 2 5 -
LCI Curriculum & Instruction - - - - - - - - 25.0 75.0 - 4 4 -
College of Education - - - 100.0 - 4 9.4 11.0 37.8 40.2 1.6 127 131 -
BIOL Biology 4.0 17.2 49.5 21.2 8.1 99 - 18.2 45.5 36.4 - 11 110 -
CHEM Chemistry 7.0 2.3 46.5 39.5 4.7 43 - - - 100.0 - 1 44 -
CSCI Computer Science 7.1 7.1 53.6 26.8 5.4 56 - 11.1 55.6 33.3 - 9 65 -
GEOL Geology - - 100.0 - - 2 - - - - - - 2 -
HSCI Health Science 7.6 8.7 58.7 17.4 7.6 92 - - 75.0 25.0 - 8 100 -
KINE Kinesiology 3.5 5.3 42.1 43.9 5.3 57 - - - - - - 57 -
MATH Mathematics 2.9 5.7 48.6 34.3 8.6 35 - - 11.1 66.7 22.2 9 44 -
NURS Nursing 10.6 15.4 53.7 17.1 3.3 123 20.0 33.3 26.7 20.0 - 15 138 -
PHYS Physics 10.0 - 40.0 50.0 - 10 - - - - - - 10 -
College of Natural Sciences 6.8 10.4 51.5 25.5 5.8 517 5.7 15.1 39.6 35.8 3.8 53 570 -
ANTH Anthropology 11.1 5.6 22.2 61.1 - 18 - - - - - - 18 -
CJUS Criminal Justice 4.4 7.9 53.5 30.7 3.5 114 - - 50.0 50.0 - 2 116 -
ECON Economics - - 66.7 33.3 - 9 - - - - - - 9 -
ENVS Environmental Studies - - 100.0 - - 2 - - - - - - 2 -
GEOG Geography - 14.3 57.1 28.6 - 7 - - - - - - 7 -
HD Human Development - 3.7 63.0 33.3 - 27 - - 40.0 60.0 - 5 32 -
HIST History 3.6 3.6 46.4 46.4 - 28 - - - 100.0 - 1 29 -
NTSS National Security Studies - - - - - - - 7.7 38.5 53.8 - 13 13 -
PSCI Political Science 7.7 15.4 30.8 38.5 7.7 13 - 100.0 - - - 1 14 -
PSYC Psychology 3.3 5.7 41.0 47.5 2.5 122 - 5.0 45.0 50.0 - 20 142 -
SOC Sociology 6.5 8.7 45.7 37.0 2.2 46 - - - - - - 46 -
SSCI Social Science - - 60.0 20.0 20.0 5 14.3 - 42.9 42.9 - 7 12 -
SW Social Work 11.6 4.7 44.2 34.9 4.7 43 5.4 10.8 32.4 48.6 2.7 37 80 -
College of Social Behavior Sciences 4.8 6.5 47.0 38.9 2.8 434 3.5 8.1 37.2 50.0 1.2 86 520 -
SINT Interdisciplinary Studies - - 100.0 - - 1 - - - - 100.0 1 2 -
UDCL Undeclared - - 81.8 18.2 - 11 - - - - - - 11 -
University Studies - - 83.3 16.7 - 12 - - - - 100.0 1 13 -
CSUSB 5.9 7.3 49.1 32.9 4.7 1472 6.0 10.1 41.9 39.8 2.2 415 1887 -

Omitted

10. "I am pleased with my overall  
experience in my academic 
program."

Undergraduate PostBac/Graduate
Grand 

Total
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