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30- Second Gut Check 

 Student profiles are at the center of the advising application. However, to understand 
the importance of what the student profile can do, some background understanding is 
required which is covered in this overview. The student profile is a set of information 
about the student and their academic performance at your institution. It has details 
similar to a limited SIS profile. However, our profile significantly differs in its focus and 
contains information centered on proactively identifying students at risk of not 
graduating in their major and providing the tools to support the student. 

 The Academic Summary shows the student’s major and division, number of Ds and 
Fs the student has received, number of repeated courses and withdrawals, the risk 
indicator for the student for his or her major, and most recent term of enrollment. 

 Users can also see the student’s major, GPA, total credits, institution completion ratio 
(earned credits divided by attempted credits), missed number of success markers, 
number of staff alerts, categories/tags, staff working with the student, and if the 
student has received any support on campus. By rolling over underlined information, 
users will get more detailed information. 

 
 

 Message Student:  
Email student  

 Add a note on this Student: 
Adding a note to inform 
Advisors (when student 
is not present)  

 Report on Advising 
Appointment: 

Adding advising notes 
after having an in 
person appointment. 



 

To Add a Note: 

1. Check the box next to a student’s 
name and click Add a Note on this 
Student. 

2. Enter the text for your note. 
3. Enter a Note Reason (optional). Note 

Reasons are used to categorize notes 
for easy reference. These reasons are 
created and set by your Application 
Administrator 

4. Attach a file (optional). 
5. Select the proper permissions and 

visibility settings. 
6. Click Save Note. 

 



 

Recent Advisor Appointments 

This tab displays all the previous advising appointments 
you have had as an advisor. You have several options 
available to you through the Actions Menu. 

Details: The "Details" link allows you to access the 
Manage Appointment dialog to see or edit the details of 
the appointment. 

Add Advising Report: File an advising report by 
selecting this action. The box on the left will appear with 
the options to include summary information along with 
supplemental documents to the Student’s Profile. 

Issue Alert: Easily issue an alert for the student 
associated with this appointment. 

Mark No-Show:  When a student fails to show up for 
the scheduled appointment, the advisor can mark them 
as a no-show using this option.  
Note: Tracking students who regularly fail to attend 
appointments is easy.  Once a student is marked as a 
no-show, an advisor can click on the Reports tab > and 
run the Advisor No-Shows report for a detailed report on 
every no-show instance. 

Show Cancelled- As with many of our grids, we 
purposely exclude appointments that have been 
cancelled. To include those cancelled appointment in 
this list, simply check this box. 
Note: When you check "This Person Attended", the 
summary boxes will appear. 
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