Access Monthly Telecom Reports Online

1. Login to the Telesoft Call Accounting System
https://telesoft.csusb.edu/accountaccess/accesslogin.jsp

TELMASTER WEB TELESOFI

1“‘\5(\4'“1 m "‘ﬂj“ﬂ"”‘f”‘

g101010010101000101000101010001030101000101030107000101
LOGIN
Version 8.1.1 patchg
Louin:|| |
Do0ioi 01081010 166018101011 B0 Password : | |[Enter |

Logout Successful
Directory Lookup

] [ l [ L | Engiish (Urited States] ~|
TelM s t er

SOFT CORP | 3443 Morth Central Avenue #1800 Phoenix, Anzona 85012 | www telesoft com | salesi@ielesoft com | BOZ2-308-2100

2. Click on the Hierarchy tab at the top menu. When you do this a separate

window will pop up.

DIRECTORY LOOHKUP

First Name: | | Last Name: | |
Extension: | | Bldg: "y | |
Department: | |

Max Shown per Page: Show Expired? [l Exact match on Strings? ]

[ User Query ] [ Detail GQuery ] [ Reset ]

{If looking for users with no Extension or AuthCode, use the User search.)
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2.

Click “Open All” from the “Co

3 https:Htelesoft.csusb.edu - Cost Center Tree - Mozilla Firefox

Usersireporisiree)
_‘J Cal State San Bernardino (CSUSB )

Close All - Open All

CEX

st Center Tree” window

“ LOGOUT ASSET MGMT

FRARCHY >> Cost Center Tree + Find Cost Center Reports

DIRECTORY LOOKUP

er Page: Show Expired? 0 Exact match on Strings? O

[(User Quey | [ Detail Query | [ Reset |
g for users with ne Extension or AuthCode, use the User search.)

Done Adblock

telesoft,csush.edu (=) @

af 3

You will now see the department/s for whic

) https://telesoft.csush.edu - Cost Center Tree - Mozilla Firefox
| Users Reports reel
3 Cal State San Bernarding (CSUSE )
| MFO RESCURCES & TECH (RT )
' VP INFORMATION RESOLRCES & TECHNOLOGY (IRT )

o=)lES)

E.. Information Resources & Technology - Yice President's Office (SBO001-FO100-

£, Information Security Office (SB001-FO100-0601-11460 - SBO01-FO100-0601-

. Administrative Computing Services (SB001-FO400-0607 - SBO0H -FO400-0607

N

.. Data Center & Help Desk Services (SB001-F0400-0607-10035 - SB001-FO400)

4. Telecom & Metwork Services (SB001-F0410-0606-TEL - SBO01-FO410-0605)

h you have access.

“ LOGOUT ASSET MGMT

FRARCHY >> Cost Center Tree « Find Cost Center Reports

DIRECTORY LOOKUP

I
[
]

Last Name: |:|
pag X[
Tie: [ ]

+» COommon Management System (3B001-H0100-0607 - SB001-HO100-0807)

Close All

er Paue: Show Expired? [0 Exact match on Strings? O

[ UserQueny | [ Detal Queny | [ Reset |
g for users with no Extension or AuthCode, use the User search.)

| »

Dong Adblock

telesoft.csusb.edu (= @

3
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3. Click on the report icon & next to the department you would like to
see the reports for .

(This will update the window in the background and you can close the secondary

“Cost Center Tree” window) 2. Click here to
close window

5] https://ftelesoft.csusb.edu - Cost Center Tree - Mozilla Firefox

§ [ Users Reportsiree]

L] Cal State San Bernareing (CSUSE )
"L WFO RESOURCES & TECH (RT)
15 VP INFORMATION RESCLIRCES & TECHNOLOGY (RT )

.+ Information Resources & Technology - Yice President's Office (SB001-FO1 00

REPORT PORTAL
.+ Information Security Office (SE001-FO100-0601-11460 - SBO0-F 01 00-0601-

oo ACiministrative Computing Services (SB001-F0400-0607 - SB001-FO400-0607 )
i .

.. Data Ceter & Help Desk Services (SB001-FO0400-0607-10085 - SB001-F040
10-0606-TEL Telecom & Hetwork Services

1o Telecom & Netuork Services (SBOD1-FO410-0606-TEL - SB001-F0410-0606) VP INFORMATION RESOURCES & TECHNOLOGY'
INFO RESOURCES & TECH
Cal State San Bernardina

Bill Group:

1+ COMMAN Management System (SB001-HO100-0607 - SB001-HY00-0607)

e e

Select a different Cost Center

REAL-TIME WEB REPORTS

1. Click report icon to
open Report Portal for
specific department

< | >
Dore telesoft.csusbedy () @) Adblock | @) a V| Bperiod: 31107 33107 I

HIVED REPORTS

Extension Detail | UserCall | Cost Center | CostCenter | Consolidat
Report Summary | Summary | Comparison Bill
Downioad (PDF)

21107 - 2/28/07 | Downioad (FDF) | Dawniogd (DF

1A/07 - 13107 | Download (FDF) | Dawnioad (DF) Dowvnlosd (HTMLY
12/1/06 - 12/31/06 | Download (PDFY | Downioad (PDF). Dowvnload (HTMLY
A1/4/06 - 11/30/06 | Download (PDF) | Download (PDF). Dowvnioad (HTML)
10/1/06 - 10/31/06 | Dowvrload (PDF) | Downinad (PDF). Dowvioad (HTML)

9/1/06 - 9/30/06 | Download (FDF) | Dawnioad (FDF) Dowvnlosd (HTMLY

8/1/06 -8/3106 | Downigad (FDF) | Downioad (FDF) Dowvnlogd (HTMLY

7A/06 - 7/31/06 | Download (PDF) | Downioad (FDF)

6/1/06 - 6/30/06 | Download (PDF) | Downinad (FDF) Dowvnload (HTML)

1

4, Scroll down to bottom half of screen. Under Archived Reports, you will see links to
each of your monthly reports. (Extension Detail, User Call Summary, etc). You will

be able to view up to 12 months worth of reports for the_current fiscal year only.

Cost Conter Reports ~

(LG SB001-FO410_0606-TEL Telecom & Hetwork Services

[SUBDMISION |3 P INFORMATION RESOURCES & TECHNOLOGY .

Bill Group: [aDM ~|
orsion [ o TS £ e P [aom (]
oRGANZATION[ETES Cal State San Bemardino

Zelect a different Cost Center

REAL TIME WEB REPORTS

‘ =] ‘User Bill Gycle Gomparison I
‘ =] ‘Invmce Itern Surnmary. I
‘ &l ‘User Call Summary Layout:| Cals | Bill Period: | 3/1/07 - 3/31/07 | I

ARCHIVED REPORTS

1007 - 228007 | Downlomd (FDF) | Downinac (FDF)
1007 131007 | Downlosd (POFY | Downinad (POFY Douwrlosd (HTMLY
1211106 1273106 | Downioad (POF) | Download (PDE) Douwnload (HTMLY
1171106 - 1130106 | Downioad (POF) | Download (PDE) Douwnload (HTMLY
1011106 - 1073106 | Downlond (POF, | Dowwnload (POEY Dowrlond (HTMLY
/1106 - 9730106 | Downlond (PCFY | Download (POFY Dowwnload (HTMLY
81106 - 3731106 | Downlond (POF) | Download (POF) Dowwnlomd (HTMLY
71006 - 7731106 | Downlomd (FOF | Downioad (FOF)
/1106 - 630106 | Downloms (FDFY | Dwnioad (FOF) Serioen iy
|AP™
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5. Simply click on the report you wish to view/print and it will open in
Adobe Acrobat format.

USER CALL SUMMARY REPORT Dutw. 301247

Page. |

Calls
Perled Ending: 22807

Users In Cost Center: CIUSBIATIRT/SBON FI4 H-2004-TEL

Code: Doz
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To see a different view of your Call Summary or Equipment Charges:

e On the same “Report Portal” page, go to the User Call Summary link
located directly above the “Archived Reports” section. It looks like this....

‘ &l ‘UserCaII Summary Layout:| Cals |~ | Bill Period:| 3/1/07 -3/31/07  ~

ARCHIVED REPORTS

Billing Extension Detail User Call Cost Center | Cost Center | Consolidated
Cycle Report Summary Summary | Comparison Bill
L [ 1

ZHNT - 272807 owriload (PO Doy i

1ANT - 13107 | Download (PDF) Diowwnload (PDE) Diovnlozcd (HTAL)

e Usethe drop down menu to change the layout to Calls (this is strictly
phone calls) or Charges (this contains any recurring equipment or
installation charge information, no call information).

\:] User Call Summary  Layout: | Bill Perioﬂ:| 307 - 34307

charges

e Then adjust the Bill Period to the dates you wish to view.

DeptContact_Reports.doc 10/15/2010



e Once you have made your adjustments, click on the User Call Summary

link.

\LI User Call Surmmary  Layout:

~|  Bill Period: | 07 - N7

v

m—

charges

¢ A window will open showing a summary of calls or charges (depending on
the layout you chose) for each of the Users in your department for the

chosen period.

) https: Htelesoft.csush.edu - User Call Summary - Mozilla Firefox

USER CALL SUMMARY

31107 - 3131107

Telecom & Network Services (SB001-FO0410-0606-TEL)

Name & ¥ CALL & ¥ [CALL & ¥ [CALL & ¥
COUNT  |DURATION [COST
1 ! g

EEX

73528 i 1.7 $0.60
2 FIE1E ASSISTANT, STUDEMT 16 1009 idd 24
El 12345 Bill Description 0 oo $0.00
4 F7AET Convay, Rick 12 135 $1.00
5 77281 Cordero, Chad g 2.3 $0.33 l
5] 11812 Darin Pain, Test Phone 17 254 $4 60 L
7 77081 Eax, Metwork Services 1 08 $0.16
& TI007 Fa, Telecommunications 12 166 $3.90
9 77617 Hatch, Davidd 22 470.2 $62.06
10 73335 Minesinger, Lonelle 10 314 $7.60
11 Minesincer, Lonele 11 0.7 $5.90
12 TT278 Meighbours, Dievid 43 631 $11.19
13 FI2TA Owvens, COwven 11 44.4 FE.44 S
14 77449 Pain, Darin 34 86.1 $4.55 "
15 F7254 Poole, Caral &, 9 263 §2.20
16 11740 Position, acant a oo $0.00
17 77455 Ross, Stephanie 29 167.9 $76.56 E
18 73337 Services, Network 7 7.3 $2.09 L
19 T3333 Thomszon, Marie 15 2Ty $4.76 1
Totals: 272 11495 $240.48
Dane telesoft.csush.edu (= @ Adblock o

e Once you pull either of these reports up, you can print the report straight
from the page by clicking on the “Print Page” link at the very bottom of the

page. This will print to your default printer.
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So you want to dig deeper...?

Once the summary report (either one) is on your screen, you will see that each
user’s name is a link.

USER CALL SUMMARY

Telecom & Network Services (SB001-F0410-0606-TEL)
211107 - 2128107

CALL & ¥ [CALL & ¥ |[CALL & ¥
COLNT DURATION |COST

A ¥ IName & ¥

Y ASSISTANT, STUDERNT 25 1096 F1.85
2 TIE1H ASSISTANT, STUDEMT 25 59.4 F11.25
3 77587 Conwvay, Rick a2 701 $5.20
4 T72581 Cordera, Chad 13 127 F3.94
5 11814 Darin Pain, Test Phone 50 267 4 $95.583
=] F70E Fax, Metwork Services 2 oS8 F1.22
7 77007 Fax, Telecommunications 9 103 F2.83
g FIE1F Hatch, David 17 2758 $5.40
9 73333 Minesinget, Lonelle 28 47 5 F3.80
10 77274 Meighbours, David 33 g1.0 $19.43
11 TP27Y Qwvens, Owven 10 2r4 F3.96
12 774449 Pain, Darin 1 1991 F17.52
13 77254 Poale, Caral &, a0 1065 $6.97
14 77459 Boss, Stephanie 45 3343 24 B9
15 73337 Zetvices, Metwark 3 11.3 F0.15
16 73333\l homsan, Marie 45.5 $4.49

Totals: 383 1671.3 $214.56

Print Page
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If you click on this link for any particular user, you will see the detail of the calls
for the associated bill period.

View Accourd Access
Cost Comter: | Telecom L Nebwork Seraces &
ASSISTANT , T 50001 04100606 TEL Telecom & Matwork Sarvices
STUDENT susomsion [ WP INFORMATION RESOURCES 8 TECHNOLOGY
onasion [ WO RESOURCES 4 TECH
Extn: 73528 forcanzanon =12 i Saste San Bernuerine
Necoumt: | Sy W Duchet: | () -

e AUM: INVOICE lTEMS ]
TOULFRFECALS 000 M0 M0 0 MM 0N 0K K0 00 00
OOMESTCCALLS | 00| 1 M SORM A 0B g4 - M%
LOCALCALS M MM M) MM 18 W@ NU U0 DY RN
TOTAL  $0.60 $5.90 $265 $0.36 $1.66 5244 $1.04 $8.91 $2.27 $9.56 $0.00 $0.00

CALL RECORDS
Gl Vo Lol

lexin & ¥]Date & 7] Time & ¥ [iype & ¥[Minutes & ¥INuen Disiod 4 ¥]Location & ¥|Charge & 7]
1 TSN

ANAOT 1108 AM LOCAL 25 BET.OH0R MARSHALL CA 3007 Trbecoms & MNetweirk Sorvicas NULL
2 TN NMOTIZXNPM. K0 10 B00-07 24706 TOLL FREE #0.00 Telecom & Metwink Services AL
b | TISN ANOT 1200MPM LOCAL o8 BET.0008 MARSHALL CA 3004 Tl & Metweork Sarvices NULL
4 THH AT 155 AN LOCAL 04 Ly LLCA .04 Tetecom & haLL
] TIEN ANTOT 11ATS AN LOCAL 15 TR A0S T BERMNDMNOCA W05 Talecom & Nedwork Sarvices NULL
L] TIEH ANNOT 11:3047 AM 00 14 004331040 TOLL FREC 90,00 Telecom & Network Services MULL.
T TIEM AROT 1146837 AM LOCAL 11 ST 2051108 RIVEREDE CA 3008 Tebecoms & Netweork Sarvices MULL
L} s IOT 11 AXA5AM NTRAL 18 S5 581 4 3 PERRIS C #0.30 Telecom & Network Services MULL
L] TSN REOT 1137 ST AM LOCAL 19 BET ON08 MARSHALL CA 3005 Tebecom & Netweork Services MULL

9 Calls - Total Charge: §0 60, Total Durabon: 11.7 Minutes
[Summsizety ] [Hos v

From here you can go even further by clicking on any of the links to see the
individual call detail.

If your department pays recurring equipment charges, you can also view the
summary/breakdown for the equipment charges associated with the user on this
page.
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